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Abstract
Despite the paramount importance of communication and interpersonal
interactions in healthcare administration institutions and their profound impact
on the decision-making process, limited studies have addressed this topic.
This study aims to investigate the influence of administrative communications
on achieving effective decision-making within a public healthcare institution.
The researchers adopted a descriptive-analytical approach to conduct and
analyze the study. The research was conducted in the public healthcare
institution of Chellala EI Adhaoura, located in Médéa province. A questionnaire
was employed as the data collection tool, and a random sample of 30
participants ,including trainees, administrators, and physicians, was selected.
Participants, including trainees, administrators, and physicians, was selected.
Furthermore, both quantitative and qualitative data analyses were performed
using the SPSS software. The research findings revealed that the impact of
administrative communications on the level of effectiveness in decision-making
was relatively satisfactory. Ultimately, the study recommends the imperative
need to enhance the communication process within public institutions at large
and specifically within healthcare institution, striving towards higher standards.

Key words:
Administrative communication, administrative decisions, decision-making,
effectiveness of decisions, curriculum, the goal.
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7 s ke ‘ 3.5588
B et) ke .3824
B E ) ‘ 3.4412
44,5 ‘ 3.6176
3 a5 ke ‘ 3.759
268,55k | .8529
1 )5 ke | | l 3.5294 |
| | | |
k 0.0000 0.5000 1.0000 1.5000 2.0000 2.5000 3.0000 3.5000 4.0000 4.5000‘

EXCELgab (8 sVl Gullal) dae ) (a1 jdaall

83



Agaal) Y 95y ghdad) AIDLE AHAEILN) du pall Ailare A 2 sl Suadl)

dual) dudad LS sl Cllaal)
dadaydll ol LAY dxilasy) cilghdl) :(10-3) aé) Jad)

c.g:.“ V» :S;A) wl:\l\ L~;L..a:—y\ u)l_fﬂl :.,\_43 J_A'}G sde J}JJ\

Pl & Lag (g (olpall s et basdeg ol adl dia b

) ) (3 i) adl S5 S ol Lol Y 304
e e il ) Jage sy (Lt s JLasV) e & pay
Wes e of 2o dll Jod e oS oy s pag gl Slades

FaslesY i, ANOVA L LE s s

Wla>Y ol Hlasl)

Lol LN

S N (Stang 342 AN gt o B d)) Ll 2y
Lo 525 0.05 5 aeloza Vg a5l psdell wla)ys @ plasecaY)
AN Sgn o dphal) 2ol (L) oz of o Ll sy Cmy Al b Al
& o dsaoll Jodll Jlaa V1 0F &5 gmp 0.05 sobs W o)
oo Vot bl g Lty of il e Jsad) & U alle \/_
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2006 «abl cdelially el dalad) 53 ¢ lad) Jaena o 268

2004 o) all Sl s Bl ¢ umly adliar adaitl) dgbadle i) sene JalS.32
(Olae caygilly pdall BN )y ¢ Gaalailly Ayl G Ay RN MAS) cCalgs 1.33
2003 <3y

2001 coles cqisilly Hll claa s ¢1da cdpaslail) Jilush 7y ananald cane 2ale.34
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2008 «olee caisilly
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1996 (cu sl dunala
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2003 50l
¢l Canyall Lyl de ganall (1ds (AT g Jladl) Jlai¥) Clga ¢ puaill 5l Cna.43
2012 synlal

2006 5@ (el dagl) s (Juat¥) @l ¢ uell ve Sl bl cd .44
damalal) dessgall ¢ 3L (BaYly Lilocy) clBlall b Jladl) Jlai¥) (glas ihains.45
2000 «cig i caysilly Hailly il

—Excel gulin o ddes b — oluiul) Gl Alasy) duladl) ¢ aigh ihias.46
2018 ¢ i) cglesalic ralall )l

2012 cglae caaisilly Haall Busall o clguuiday Ll dileall spalall Pla Jlie.47
2010 cgym cAuall dagill ls 2k (Juai¥) bl @l sl 248

D cayeand) (g55)) Auciza claglaall JShay ciliSall dpaal) S cxaal jee (5 .49
2001 (plee celia
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2017 cchleY) ecpadl e gralad) SISl <14

&) Sially Jilayll @
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2003 ¢yl (il daals ¢ il
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.2006¢ =L,

Omvigal) asailly ¢ngSill Ao juaan 435\ Ay z AN JASY B1MS (g1 Juai¥) ¢ gl (el .53
aeds et b L) ale 8 siulal) salgd il 5<% o Blaall ol Jlaliga dylasl NS4l
20152014 ¢ sl ol <530 Cn sl Anals eyl 3))sall
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Rel

iability

Scale: &) a¥lalyl s cld

ReliabilityStatistics

Cronbach's
Alpha N of ltems
,922 15
Reliability

Sca|e:a.u\d\1\ Q\Jbﬂ\ ;\.)Shé 25 QL.\:J
ReliabilityStatistics

Reliability :(1) a8 @alal

Cronbach's
Alpha N of Items
,902 16
cNLa! | bl | Bl | Solall | bl | sl | Solall | Boledl | bl | S_lall | S_lall | sledl | sled | Solall | Bledl | 5Ll
Ay 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
el [ Pearson 1(,663"|,741" | 705" | ,624™ | ,807™ | ,831" | ,634™ | ,638™ | ,517" | ,727" | ,768™ | ,785™ | ,781" | ,551™ | ,626™
4, | Correlation
Sig. (2- 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,002 | 0,000 | 0,000 | 0,000 | 0,000 | 0,001 | 0,000
tailed)
N 34 34 34 34 34 34 34 34 34 34 34 34 34 34 34 34
{la
AN | sglall | Bl | Bl | Boladl [ Bl | Boled | Slall | Sl | Boled) | S_lall | Bjladl | ssledl | S lall | S lall | Bledl | 3 lad
Ay 1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16
Adud Pearson 1,669 |,679" | 612" | 599" | ,586™ | ,761™ | ,772" | 587" | ,774™ | ,598™ | ,548™ | ,508™ | ,689™ | ,620™ | ,573™ | ,644™
<l [ Correlation
LIS
Sig. (2- 0,000 | 0,000 | 0,000 | 0,000 [ 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,000 | 0,001 | 0,002 | 0,000 | 0,000 | 0,000 | 0,000
tailed)
N 34 34 34 34 34 34 34 34 34 34 34 34 34 34 34 34 34
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Frequency Table

Frequency Table :(2) ad, @l

caialy
Cumulative
Frequency Percent Valid Percent Percent

Valid s 17 50,0 50,0 50,0

Al 17 50,0 50,0 100,0

Total 34 100,0 100,0

andl
Cumulative
Frequency Percent Valid Percent Percent

Valid 4w 30 o S 4 11,8 11,8 11,8

43w 40 ) 30 e 20 58,8 58,8 70,6

4w 50 () 40 e 10 29,4 29,4 100,0

Total 34 100,0 100,0

alail) (g ghusal)
Cumulative
Frequency Percent Valid Percent Percent

Valid ¢4 14 41,2 41,2 41,2

7o 16 47,1 47,1 88,2

Lo clud 4 11,8 11,8 100,0

Total 34 100,0 100,0

B Al & ghaw
Cumulative
Frequency Percent Valid Percent Percent

Valid 1 <sia 05 M ddu 8 23,5 23,5 23,5

S gi 10 (A Slsin 05 12 35,3 35,3 58,8

< gin 10 ¢ i 14 41,2 41,2 100,0

Total 34 100,0 100,0

aiall
Cumulative
Frequency Percent Valid Percent Percent

Valid ¢ 18 52,9 52,9 52,9

o 4 11,8 11,8 64,7

b4l 12 35,3 35,3 100,0

Total 34 100,0 100,0
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Descriptives :(3) ad, @alal)

Descriptives
Descriptive Statistics

N Mean Std. Deviation

1 5 kel 34 3,9706 ,57658
25 Ll 34 3,7941 ,80827
3 5kl 34 3,9412 ,81431
45l 34 4,0000 ,69631
55 ki 34 4,0000 ,81650
6 5kl 34 3,8824 ,94595
7 5kl 34 3,8235 ,79661
8 5 Ll 34 3,8529 ,65747
9 5 Ll 34 3,6176 ,81704
10 5kl 34 3,8529 ,89213
11 5kl 34 3,8824 ,91336
125 ) 34 3,9706 ,90404
13 5kl 34 4,0588 ,81431
14 5 ) 34 3,8235 ,79661
15 5kl 34 3,7059 ,93839
Ay eNlany) 34 3,8782 ,56739
Valid N (listwise) 34

Descriptives

Descriptive Statistics

N Mean Std. Deviation
1 5kl 34 3,5294 ,86112
235 34 3,8529 ,85749
35kl 34 3,7059 , 79884
4 5)) 34 3,6176 ,88813
58kl 34 3,4412 1,02073
6 5Ll 34 3,3824 ,95393
78 34 3,5588 ,89413
8 5 ksl 34 3,5588 ,82356
9 5 ksl 34 3,7059 ,83591
10 5_tad) 34 3,5000 , 70711
11 5kl 34 4,0000 ,69631
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12 5l 34 4,1471 ,60964

13 5kl 34 3,7353 ,82788
145 ) 34 3,9706 ,57658
15 5kl 34 3,8529 ,65747
16 8_tad) 34 3,8235 1,05803
1Y) e 1 RN dad 34 3,7129 52709
Valid N (listwise) 34
Explore
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Ly eNLay) 114 34 ,200" ,952 34 141
400y e )l Add 119 34 ,200" ,964 34 ,319
*, This is a lower bound of the true significance.
a. LillieforsSignificance Correction
Descriptives
Descriptive Statistics
N Mean Std. Deviation
1 5kl 34 3,9706 ,57658
235 34 3,7941 ,80827
35kl 34 3,9412 ,81431
45 L) 34 4,0000 ,69631
5 5 adl 34 4,0000 ,81650
6 5kl 34 3,8824 ,94595
7 5kl 34 3,8235 ,79661
8 5 ksl 34 3,8529 ,65747
9 5 ksl 34 3,6176 ,81704
10 5_tadl 34 3,8529 ,89213
11 5kl 34 3,8824 ,91336
125 ) 34 3,9706 ,90404
13 5kl 34 4,0588 ,81431
14 5 L) 34 3,8235 79661
15 5 _tadl 34 3,7059 ,93839
Liay) eylay) 34 3,8782 56739

Valid N (listwise) 34
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Descriptives
Descriptive Statistics

N Mean Std. Deviation

1 5kl 34 3,5294 86112
23 34 3,8529 ,85749
3 5kl 34 3,7059 79884
45 al) 34 3,6176 ,88813
5 3 sl 34 3,4412 1,02073
6 5kl 34 3,3824 ,95393
7 3l 34 3,5588 ,89413
8 5kl 34 3,5588 ,82356
9 5 sl 34 3,7059 ,83591
10 5 ) 34 3,5000 70711
11 5 sl 34 4,0000 ,69631
12 5 ) 34 4,1471 ,60964
13 5_lall 34 3,7353 ,82788
14 5 al) 34 3,9706 57658
15 5 lad) 34 3,8529 65747
16 5 k) 34 3,8235 1,05803
LY ) Al dllad 34 3,7129 ,52709
Valid N (listwise) 34

Explore
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
L) L) 114 34 ,200" ,952 34 141
)Y ) Al Alad ,119 34 ,200" 964 34 ;319

*, This is a lower bound of the true significance.

a. LillieforsSignificance Correction
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Regression :(4) :ad, Galdl)

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Ayl eNlaib . Enter

a. DependentVariable:d a1 i ) Al A llad

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,6992 ,488 472 ,38301

a. Predictors: (Constant), &,12¥) <¥laiy)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,474 1 4,474 30,499 ,000P
Residual 4,694 32 ,147
Total 9,168 33
a. DependentVariable: 4 131 <l i &l dlad
b. Predictors: (Constant), 48y} cyLam)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,196 ,460 2,598 ,014
Ay eNLay) ,649 ,118 ,699 5,523 ,000

a. DependentVariable: A 19y <l i &l dlad
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