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Abstract :

The emergence of a competitiveeconomy has been on the horizon not long ago,
withmostorganizationsseeking excellence byfocusing on theirmost important
supplier of humanresources. Humanresources management is the basis for
creatingcompetitiveadvantage in the Organization as itdevelops and
developshumanresources and to provide the conditions for them to be able
tocreativityandinnovation.The practicaldirectorate of Algeria Telecom
waschosen to implement the researchtopic, The organization has
highlyqualifiedhumanresources and thisisbecauseitworks and isalwayskeen to
attracthighlyqualifiedhumanresources. It relies on internal sources through the
promotion of some of itsemployees or external sources throughuniversities,
schools or technical institutes, and previouspersonal applications ,The
organization pays attention to itshumanresources, since the
humanresourceisitsmostvaluableresource, whichcancreate a
competitiveadvantagethatisdifficult for competitors to imitate. Keywords:
Humanresources, Humancompetencies,Competitiveness, Competition.
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spss s 3a

Tests of Normality

2 a8, Galdl

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Ol ,155 25 ,125 ,935 25 , 112
a. Lilliefors Significance Correction
Reliability Statistics
Reliability Statistics
Cronbach's N of Items
Alpha Cronbach's N of Items
Alpha
,881 10
,845 7
Reliability Statistics
Cronbach's N of Items
Alpha
,909 17
Correlations
3okall] [ 5oLali2 | 5 a3 | 5 lali4 | 5 5Lad5 | 5,Ladl6 | 5 oLall7 | 5 lali8 | 5 ladiQ [ 5o lalil | Aua) yiud
0 AJ\_}AM
Al
Correlation
o 1,000]| ,668"| ,458"| ,533™| ,610™| ,364| ,448"| ,772™| ,156| ,539" , 768"
Coefficient
5 kel
Sig. (2-tailed) ,000| ,021| ,006( ,001]| ,074| ,025( ,000| ,455| ,005 ,000
N 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,668™| 1,000| ,215| ,381| ,483"| ,337| ,276| ,442"| ,344| ,284 ,556"
Coefficient
B,kli2
Sig. (2-tailed) ,000 ,302| ,060( ,014| ,099| ,181| ,027| ,093] ,169 ,004
Spearman
N 25 25 25 25 25 25 25 25 25 25 25
's rho
Correlation
o 458" ,215| 1,000| ,247| ,233| ,329| ,318]| ,491"| ,166| ,294 ,397"
Coefficient
5,13
Sig. (2-tailed) ,021| ,302 ,235| ,262| ,108| ,121| ,013| ,427| ,154 ,049
N 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,533"| ,381| ,247| 1,000]| ,822™| ,377| ,234| ,612"| ,272| ,292 , 748"
5 lalig Coefficient
Sig. (2-tailed) ,006| ,060| ,235 ,000| ,063| ,261| ,001| ,189| ,156 ,000

11

1




N 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,610™| ,483"| ,233| ,822"| 1,000 ,259| ,237]| ,580"| ,351]| ,434" , 761"
Coefficient
5,keli5
Sig. (2-tailed) ,001| ,014| ,262| ,000 ,211| ,254| ,002| ,085] ,030 ,000
N 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,364| ,337| ,329| ,377| ,259| 1,000]| ,515™| ,748"| ,328| ,151 ,582"
Coefficient
5_Lall6
Sig. (2-tailed) ,074| ,099| ,108| ,063| ,211 ,008| ,000| ,109( ,472 ,002
N 25 25 25 25 25 25 25 25 25 25 25
Correlation . N . . N .
o ,448 276 ,318| ,234|( ,237]| ,5157| 1,000| ,478°| ,441"| ,430 ,606
Coefficient
Bkall7
Sig. (2-tailed) ,025| ,181| ,121| ,261| ,254| ,008 ,016| ,028( ,032 ,001
N 25 25 25 25 25 25 25 25 25 25 25
Correlation
o 727 4427 4917 ,612™| ,580™| ,748"| ,478"| 1,000| ,154]| ,421" 7927
Coefficient
5,LlI8
Sig. (2-tailed) ,000| ,027( ,013| ,001]| ,002| ,000| ,016 ,462| ,036 ,000
N 25 25 25 25 25 25 25 25 25 25 25
Correlation
o 156 ,344| ,166| ,272| ,351| ,328| ,441"| ,154|1,000| ,131 ,449"
Coefficient
5kall9
Sig. (2-tailed) 455 ,093| ,427| ,189| ,085| ,109| ,028| ,462 ,531 ,024
N 25 25 25 25 25 25 25 25 25 25 25
Correlation X
o ,539" 284 ,294( ,292| ,434"| ,151| ,430"| ,421"| ,131] 1,000 ,616™
Coefficient
5,110 _ _
Sig. (2-tailed) ,005| ,169( ,154| ,156| ,030| ,472| ,032] ,036| ,531 ,001
N 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,768™| ,556™| ,397"| ,748™| ,761™| ,582"| ,606™| ,792"| ,449"| ,616™ 1,000
Jaadl il Coefficient
Llsadl 4,500 Sig. (2-tailed) ,000| ,004( ,049| ,000| ,000( ,002( ,001] ,000| ,024| ,001
N 25 25 25 25 25 25 25 25 25 25 25
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
s5Lall1] | sLLal12 | 5Lell13 | soedi14 | sLLal15 | sulell16 | 3oleli17 3 jaall
Al
Correlation
o 1,000 271 ,226 564" ,413" ,068 ,356 581"
Spearman's Coefficient
5Lall11 _ _
rho Sig. (2-tailed) ,189 277 ,003 ,040 , 745 ,080 ,002
N 25 25 25 25 25 25 25 25
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Correlation
o 271 1,000 ,310 ,653" ,558" ,504" ,193 734"
Coefficient
5 )kall12 _ '
Sig. (2-tailed) ,189 ,132 ,000 ,004 ,010 ,354 ,000
N 25 25 25 25 25 25 25 25
Correlation
o ,226 ,310 1,000 ,284 ,158 ,595™ ,392 ,610™
Coefficient
5,Lall13 ] )
Sig. (2-tailed) 277 ,132 ,169 ,450 ,002 ,053 ,001
N 25 25 25 25 25 25 25 25
Correlation
o 564" ,653" ,284 1,000 671" ,369 ,306 737"
Coefficient
5oLall14 _ _
Sig. (2-tailed) ,003 ,000 ,169 ,000 ,070 ,137 ,000
N 25 25 25 25 25 25 25 25
Correlation
o ,413" ,558" ,158 671" 1,000 ,332 ,158 ,623"
Coefficient
5 ,)kall15 . _
Sig. (2-tailed) ,040 ,004 ,450 ,000 ,105 ,452 ,001
N 25 25 25 25 25 25 25 25
Correlation
o ,068 ,504" ,595™ ,369 ,332 1,000 ,363 ,700™
Coefficient
5,)L=1116 ) )
Sig. (2-tailed) , 745 ,010 ,002 ,070 ,105 ,075 ,000
N 25 25 25 25 25 25 25 25
Correlation
o ,356 ,193 ,392 ,306 ,158 ,363 1,000 ,593"
Coefficient
s )kali17 _ _
Sig. (2-tailed) ,080 ,354 ,053 ,137 ,452 ,075 ,002
N 25 25 25 25 25 25 25 25
Correlation
o ,581" 734" ,610™ 737" ,623" , 700" ,593" 1,000
3 jall Coefficient
Apudlal) Sig. (2-tailed) ,002 ,000 ,001 ,000 ,001 ,000 ,002
N 25 25 25 25 25 25 25 25
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
caiall
Frequency | Percent | Valid Percent Cumulative
Percent
S 19 76,0 76,0 76,0
Valid & 6 24,0 24,0 100,0
Total 25 100,0 100,0




(5 Siawal) (paglai

Frequency Percent Valid Percent Cumulative
Percent
s 5 B 8 32,0 32,0 32,0
byl 10 40,0 40,0 72,0
Valid
inle 7 28,0 28,0 100,0
Total 25 100,0 100,0
RN
Frequency Percent Valid Percent Cumulative
Percent
Ji e B & s 3 12,0 12,0 12,0
510 & sin 12 48,0 48,0 60,0
Valid
DS e 10 @l s 10 40,0 40,0 100,0
Total 25 100,0 100,0
Statistics
N Mean Std. Deviation
Valid Missing
Bkalil 25 0 3,56 ,961
Bkeli2 25 0 3,80 ,645
LB 25 0 3,20 1,190
5 kalig 25 0 3,28 1,173
5,kelI5 25 0 3,44 1,003
5,L=lI6 25 0 3,80 1,155
Bkall7 25 0 3,68 ,988
5,L=lI8 25 0 3,64 7157
5kall9 25 0 3,96 ,889
5_)L=110 25 0 3,72 ,936
Al sl o)) sall Ay ) 25 0 3,6680 ,65046
3 ka1
Frequency Percent | Valid Percent Cumulative
Percent
2 38 5e B2y 1 4,0 4,0 4,0
e Gl e 4 16,0 16,0 20,0
Valid
Mlae 1 4,0 4,0 24,0
G e 18 72,0 72,0 96,0
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Gilse B2y 1 4,0 4,0 100,0
Total 25 100,0 100,0
3 a2
Frequency Percent | Valid Percent Cumulative
Percent
BYSRC I 1 4,0 4,0 4,0
e 5 20,0 20,0 24,0
Valid G 17 68,0 68,0 92,0
Al se B2y 2 8,0 8,0 100,0
Total 25 100,0 100,0
5 kadi3
Frequency | Percent | Valid Percent Cumulative
Percent
o (38 5e B2y 3 12,0 12,0 12,0
e (38 5e 3 12,0 12,0 24,0
Al 8 32,0 32,0 56,0
Valid
3 e 8 32,0 32,0 88,0
G 5o By 3 12,0 12,0 100,0
Total 25 100,0 100,0
5 ladlq
Frequency Percent | Valid Percent Cumulative
Percent
e (3l ge By 2 8,0 8,0 8,0
2 Gl s 5 20,0 20,0 28,0
Al 5 20,0 20,0 48,0
Valid
3 e 10 40,0 40,0 88,0
G 5o By 3 12,0 12,0 100,0
Total 25 100,0 100,0
5 ladl5
Frequency Percent | Valid Percent Cumulative
Percent
e (38 e BAy 1 4,0 4,0 4,0
Valid = e Gilse 3 12,0 12,0 16,0
Al 8 32,0 32,0 48,0




Gilse 10 40,0 40,0 88,0
Al se B2y 3 12,0 12,0 100,0
Total 25 100,0 100,0
5 216
Frequency Percent | Valid Percent Cumulative
Percent
o (38 e B2y 2 8,0 8,0 8,0
o (38 e 2 8,0 8,0 16,0
alaa 1 4,0 4,0 20,0
Valid
Gl s 14 56,0 56,0 76,0
G 5o By 6 24,0 24,0 100,0
Total 25 100,0 100,0
5 k7
Frequency | Percent | Valid Percent Cumulative
Percent
o (38 5a B2 1 4,0 4,0 4,0
o (5 2 8,0 8,0 12,0
Al 5 20,0 20,0 32,0
Valid
Gl s 13 52,0 52,0 84,0
G 5e 32y 4 16,0 16,0 100,0
Total 25 100,0 100,0
(B ralts
Frequency Percent | Valid Percent Cumulative
Percent
e s 3 12,0 12,0 12,0
s 4 16,0 16,0 28,0
Valid  &ds 17 68,0 68,0 96,0
) e 50 1 4,0 4,0 100,0
Total 25 100,0 100,0
3 ,Lallg
Frequency | Percent | Valid Percent Cumulative
Percent
o (38 5e B2y 1 4,0 4,0 4,0
e 4 16,0 16,0 20,0
Valid G 14 56,0 56,0 76,0
GAlse B2y 6 24,0 24,0 100,0
Total 25 100,0 100,0
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3 ,kadl10

Frequency Percent | Valid Percent Cumulative
Percent
o (38 5e B2y 1 4,0 4,0 4,0
e G5 1 4,0 4,0 8,0
e 6 24,0 24,0 32,0
Valid
Gl s 13 52,0 52,0 84,0
) 5a 52 4 16,0 16,0 100,0
Total 25 100,0 100,0
Statistics
N Mean Std. Deviation
Valid Missing
sokeli1l 25 0 3,62 ,963
5olall12 25 0 3,64 1,221
5,113 25 0 3,40 1,118
5okall14 25 0 3,80 1,041
5 ,kall15 25 0 3,80 ,957
5,116 25 0 3,80 1,190
5,117 25 0 3,36 ,907
5 aal) il 25 0 3,6171 ,76456
5 kali11
Frequency Percent | Valid Percent Cumulative
Percent
2 Gl s 5 20,0 20,0 20,0
e 5 20,0 20,0 40,0
Valid — G&¥s 12 48,0 48,0 88,0
G 5o By 3 12,0 12,0 100,0
Total 25 100,0 100,0
5 ladl12
Frequency Percent | Valid Percent Cumulative
Percent
o 38 5e B2y 3 12,0 12,0 12,0
Valid  ulas 6 24,0 24,0 36,0
G e 10 40,0 40,0 76,0
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Gilse B2y 6 24,0 24,0 100,0
Total 25 100,0 100,0
5 kadi13
Frequency Percent | Valid Percent Cumulative
Percent
o (38 5e B2y 2 8,0 8,0 8,0
o (38 e 2 8,0 8,0 16,0
e 9 36,0 36,0 52,0
Valid
Gilse 8 32,0 32,0 84,0
) 5o 52 4 16,0 16,0 100,0
Total 25 100,0 100,0
5 lali14
Frequency | Percent | Valid Percent Cumulative
Percent
o (38 e By 1 4,0 4,0 4,0
e Gl s 2 8,0 8,0 12,0
Al 4 16,0 16,0 28,0
Valid
3 e 12 48,0 48,0 76,0
G 5o By 6 24,0 24,0 100,0
Total 25 100,0 100,0
5 kali15
Frequency Percent | Valid Percent Cumulative
Percent
e (38 e BAly 1 4,0 4,0 4,0
BTSSRI 1 4,0 4,0 8,0
e 5 20,0 20,0 28,0
Valid
3 e 13 52,0 52,0 80,0
G 5o By 5 20,0 20,0 100,0
Total 25 100,0 100,0
51116
Frequency Percent | Valid Percent Cumulative
Percent
e (38 e BAy 2 8,0 8,0 8,0
Valid D G se 1 4,0 4,0 12,0
Al 5 20,0 20,0 32,0
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Gilse 9 36,0 36,0 68,0
Gl 5 B2y 8 32,0 32,0 100,0
Total 25 100,0 100,0
3 kadi17
Frequency Percent | Valid Percent Cumulative
Percent
o (38 5e B2y 1 4,0 4,0 4,0
o (38 e 2 8,0 8,0 12,0
e 11 44,0 44,0 56,0
Valid
Gilse 9 36,0 36,0 92,0
il se B2y 2 8,0 8,0 100,0
Total 25 100,0 100,0
Correlations
gal yind )l sl | 3l Al
A il
Correlation Coefficient 1,000 ,592"
Aol il a)lsal 4,801 Sig. (2-tailed) ,002
N 25 25
Spearman's rho
Correlation Coefficient ,592" 1,000
3 pall dudlil) Sig. (2-tailed) ,002
N 25 25
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
oadil ind ol sl |3 aall Al
Aoyl
Pearson Correlation 1 ,636™
daadil jind oyl sl 4,30 Sig. (2-tailed) ,001
N 25 25
Pearson Correlation ,636™ 1
3 el Al Sig. (2-tailed) ,001
N 25 25

**_Correlation is significant at the 0.01 level (2-tailed).

Model Summary

Model

R Square

Adjusted R

Square

Std. Error of the

Estimate
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1 ,6362 ,405 ,379 ,60255
a. Predictors: (Constant), 4l iul 2)) sall 45 5500
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 5,679 1 5,679 15,641 ,001P
1 Residual 8,351 23 ,363

Total 14,029 24
a. Dependent Variable: 3 ! dsudlil)
b. Predictors: (Constant), 4l jiul 3 sall 43 p3ll

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 874 704 1,242 227
) yind 3] sall & 8000 ,748 ,189 ,636 3,955 ,001

a. Dependent Variable: 5 sl adlsll
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