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Summary

This study aims to explore the role of non—-verbal communication in improving
the mental image of the economic institution through a case study of Zamir
Furniture Company in Medea, as non-verbal communication is considered an
important element in institutional communication as it includes: body language,

gestures, eye language in addition to facial expressions.

A qualitative research methodology was used based on interviews with
employees and management in addition to a series of field observations to clarify
how to apply non-verbal communication methods in the company. The results
showed that non-verbal communication contributes significantly to enhancing

the positive mental image of the company among customers and employees.

The study also showed that improving non-verbal communication methods
among employees can lead to improving the internal relationship between
employees and management, which increases the level of job satisfaction and
institutional affiliation, which in turn strengthens the company's overall

performance and its position in the market.
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