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Summary :

The aim of this study was to know the role of strategic management
in improving performance in the directorate of electricity and gas
distribution in Medea. The study community included that, there is
a stratistically significant relationship between strategic management
and performance.

The implementation of strategic management leads to the efficiency
and eftectivenss of performance in the directorate of performance in
the directorate of electricity and Gaz distribution, and the application
of strategic management leads to achieve the objectives of this
nstitution .

The study reached several results, the most important one is ; the
validation of all hypotheses, and the directorate of electricity and Gaz
distribution has a knowledge of the concepts and methods of strategic
management. In addition, the study concluded that the
implementation of strategic management leads to efficient and the
qualification of the performance in the directorate of electricity

distribution and gas .

Keywords : Strategic Management, Performance.
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Tests de normalité

Kolmogorov-Smirnov? Shapiro-Wilk
Statistiques ddl Sig. Statistiques ddl Sig.
Gl s jlas 530 dp¥) Heaall (131 40 ,083 ,960 40 171
Al e daai) yiuY) ool
Gt il jlaa s Sl saall 109 40 ,200 ,969 40 ,342

3elal) e Al i) (salu

*, |l s'agit de la borne inférieure de la vraie signification.

a. Correction de signification de Lilliefors

Ol BASIY 2 gl g sl gt ygloed oLl Juslons —2

ad) Je Lozl 1Y) g3ls Guby SOlujles y33 —

Statistiques de fiabilité

Alpha de Cronbach Nombre d'éléments

,623 12

BlSIN e Lol a1 3y15Y1 Lol Gmdel Sluylan 395 -

Statistiques de fiabilité

Alpha de Cronbach Nombre d'éléments

, 714 13

Ol ST oyt -

Statistiques de fiabilité

Alpha de Cronbach Nombre d'éléments

,785 25
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Table de fréquences

i) a Al e 31 8) a3 g

Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide S 29 72,5 72,5 72,5
s 11 27,5 27,5 100,0
Total 40 100,0 100,0
sl Gua Al Al de 311 a3 68
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide w30 pe il 2 5,0 5,0 5,0
s 40 00 B N30 - 16 40,0 40,0 45,0
.50 0 B N 40 - 16 40,0 40,0 85,0
ASau50 0« 6 15,0 15,0 100,0
Total 40 100,0 100,0
raladl 8 gall Guoa A jal) A ) 31 a8
Pourcentage Pourcentage
Fréguence Pourcentage cumulé
Valide bl 21 52,5 52,5 52,5
siale 13 32,5 32,5 85,0
Lle clul 0 6 15,0 15,0 100,0
Total 40 100,0 100,0
Bl & i crn Al Al Adge 31 80 a3 g5
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide Gl g 5 e Bl 6 15,0 15,0 15,0
Gl 10 oo B N S5 5 e 13 32,5 32,5 47,5
415 oo B N S5 10 0= 8 20,0 20,0 67,5
ssins 13 32,5 32,5 100,0



Total 40 100,0 100,0

Gl Slylos 190 e Syl dlihanoll dyylamadl S 219 dglusd! Ollaw siall —4
Ll & Aozl 81591 (esle

N Moyenne Ecart type
Q1 40 3,8792 ,83324
Q2 40 2,2536 ,73648
Q3 40 2,9310 1,00257
Q4 40 2,6670 ,96348
Q5 40 2,5409 , 94666
Q6 40 3,2588 ,72103
Q7 40 3,3631 ,94334
Q8 40 3,2414 1,11497
Q9 40 3,7852 ,76238
Q10 40 4,3100 ,83916
Q11 40 2,4568 ,95902
Q12 40 3,5687 ,88234
Q1 12 40 3,3563 ,49718

Gl Oluyles 390 e Syl dihanall dyylmadl B 21 Ayl Olaw sl =5
BliSTN e Ao ) 3151 (6500

N Moyenne Ecart type
S1 40 4,2137 ,75561
S2 40 3,6149 ,93126
3 40 3,0073 ,93244
S4 40 3,7860 ,88384
55 40 3,1391 1,13419
S6 40 3,3466 ,96200
S7 40 3,2197 ,84324
S8 40 3,5743 ,81867
S9 40 3,4206 ,92848
S10 40 3,8110 , 712407
S11 40 2,9382 ,99686
S12 40 2,4710 ,96808
SIS 40 3,4968 ,86567

S14 40 3,2831 , 76217



S1 14 40 3,3845 ,62144

Test sur échantillon unique
Valeur de test = 3

Intervalle de confiance de

Sig. Différence la différence a 95 %
t ddl (bilatéral) moyenne Inférieur Supérieur
lujlas s ) osadl 3,279 39 ,004 ,07720 ,2388 ,0487
e Al ) (sabe (ks
el
clajlas s oY) osadl 3,351 39 ,000 ,03346 3212 ,1557
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