odly poy8 oo dmalr
gueswe] ej.l.&j dgy\ond! ‘aj.l.d\j LsladY! ej.\.d\ s

Eadal

4 N
alal 3 ol 15T e B A9 2SIY By

— ) = L) ¥y Ly e L o 1l Aty
- /
JLsYI 8y15) 2wt ! pgle B muladl B3lgs |5 Slllame e dado 3 ST

33k B, Cou 0o |15 (KPS
Bl s5l,8b.0 g o d)

L33! Lo clasi
I yoloes Sl o BByy .
T 40 Sl il ggjb.g.b.:

2019 2018 :iasld) L







oy Lo aUY i ol Cod) A 850ally D)

Jry 5 el Ol gaey S adis feddl Vg WY
S iy Jyedl KBl ads oF WSOY @3 S0 g " gl BILE
Aol goilaiy @il b " Bl (631 ,gb " 8ySTUN A i) B3 L

WUy Olers (S dgibadl dpully ‘“sa.by o L.él Jg..ﬁ‘ Lo pdigle

5 WU g ol ol Ry Ryl B ke sludyy el dinay
. O}J‘j s

3y13] Bl Loy Akall uyd o dmalr BT poer JI S i

@ JlsY

Joddl s jlomit B Uusle @l WIle p el domes J) S2IL pkdis LS

BSIall ada jlawit e Laslw o JS Sy

|

5
.

T



RIPSUEIRPIVE JPIN

B ol DLy e 3l min (g lyie lsh Wlseds g85by Blmy et 108 0 U

1l Gl 3 Sl L sl )
Al (A (.J.:F«Lc"l
el (S (bl e A c(..p-)\ Ao tasll slis| éb

S bl Jlad plis 3l Sys )

A (8pe” (g ¢ J A el cllgw (i g}b’jj @Oy dI




s gllly LI OIS BL) 87 et e U

izl (dat (b bl caal 1l gl sy 355l Ul

U RS ST T T I\ B NI
Ay (ilowy ST B8 g B Ol 1 s ol U
oy 1S alile Ly ) (s s
&5 ketle] g din dips (Bl Rhge (oln da o (U 1edlly LB ST U
b Sl dlsb oS gLt )
B el 1 slie Lgmn ol ) 3500 ik Ul

L o e el el Vs 8 sSLs e ISl




odly poy8 oo dmalr
gueswe] ej.l.&j dgy\ond! ‘aj.l.d\j LsladY! ej.\.d\ s

Eadal

4 N
alal 3 ol 15T e B A9 2SIY By

— ) = L) ¥y Ly e L o 1l Aty
- /
JLsYI 8y15) 2wt ! pgle B muladl B3lgs |5 Slllame e dado 3 ST

33k B, Cou 0o |15 (KPS
Bl s5l,8b.0 g o d)

L33! Lo clasi

o ol Sl Bl (59 b

2019 2018 :iasld) L




3 SO e i e 3 gy U8 Sl o e ol SOy 301
Uty ZBY Ve bedgd Lehad Jodl o el (3 Leibs ¢ o (JlaiVly Slaglall Lol oSS
ool adlell aldll Caliz Bmg sag (g5 W) @i ¢ e (pblsel) Badil) Bagasll dead
Agegandl Ladd) ped (3 BTy 259 xSIYN 815YL dilacl) Coledl 1085 (asoand) daddly alall 3 1)

ol J) 25 & aledl G (S5mn o gl 0 alin 530 230 28S0Y1 310Y) 9,200 )
Blly yoslly el oy w3l a B by a dol g SOV Y ] dlill 1Y) e
Y T P P N R e PO U G P PP RCHPNE AV S
Aol Adas B §I5Y) (3 g gl s

oo Sl 3l el et 3 a5 SIY) 85y e e Sl () Al cias Wi,
alal g3l el Jamdl el on B L S e 3y (DY Oless sk (Bl Bl
& gl B Aolan & Bile Bty a3 cipladl )l Loy g 2SIY) 303 ol iy
Aalall G 1ol ety Loy g 2SOY) 30Y1 e pmall ¢ L3y Olamd (st il il

salall e UL e ot Ul Ll dodll medll e Zuhl eda (3 Uizl
Led Loy dwhdl 2 bl Gjegd) dslall sleg, ao Al plascaly (ajudiy gl
S sty LA e 2l S el 2SOV B5Y1 G (3 Ul sl Lol Lkl
ey

eV aakedl SV5led) Jan Lo Bl YU W e aulll sds OF Jal ki o Ut
BY) Gess Wy L Wosiy (Saaladl UM slsl nd (3 239780Y1 SY) cble aS™ gl
Akl G shol et (3 Laygng g iSO
Sl bl sl elal i gegl U el 3L eSOV sy delaid) LSS

Al



Extract

It seams that electronic management is a new style to improve business
completion that comes from the nature of great developement in informations
tchnology ;where it hired in many cuntries to make it an effective model for
producing and impoving public services provided to citizens .

Where a theoretical framework was introduced that defins the various
concepts by performance of general facility and puplic service and also the
aspects of electronic management the electronic management project has
produced a series of transformations at the level of public utilities ;that
leading to a shift from traditional management to electronic management ;
particulary it has saved a lot of time and put up the opportunities for
success ;clarity ; accuracy and quality iun the delivery of services and
completion of transaction ; despite the fact that there are many contradiction
and obstacles that this project has been preducing in the algerian
administrations iun particular and this study aimed to identify the rol of
electronic management in improving the performance of the public utility in
the municipality of Medea; Sidi Naaman and Tablat .By sloving the
relationship between the variable independent performance of the general
facility and variabl dependent electronic management and to support the
theoretical study. We conducted a field study in the biometric documentation
department in the municipalities of :Medea Didi Naaman Tablat to learn
about electronic management and its relationship to improving the
performance of the public utility ; In this study we relied on an analytical
descreptive approach that relies on collecting data and interpreting the
phenomenon studied using the interview with the guidings. Of the biometric
departments of the municipalities under study then we analyzed them we have
touched a remarkable development in the application of there facilities ;
despite the obstacles that it faced from the above we can say that thus study
allowed us to answer some of the question related to the problem studied ;
How electronic management has contributed to improving the performance of
public utility .

We have reached the reality of electronic application and its roles in
improving public utilies .

Key words :electronic management ;general assembly; biometricals
documentation ; evaluation of the performance of the general assrmbly ;
municipalities of Medea.
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