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Study Summary:

Human resources training is of the utmost importance today, as it is considered one of
the most important resources that contribute to the success of any institution and is one of the

most important approaches to achieving competitiveness.

The objective of this research is to develop the knowledge of the trainees and their
teachers to serve the objectives of the institution as well as the development of skills, behaviors
and functional methods fo contribute to increasing efficiency, effectiveness and performance
improvement. Capacity and human resource development. The latter aims fo change the behavior
of the individual and his actions with his group, and fo face the external challenges of the institution
effectively, in addition to preserving human resources in terms of reducing accidents M| and avoid
exposure to occupational diseases and treatment of work problems such as: absences or turnover
rate and frequent labor

Okering words: training, competitive advantage, competitiveness, excellence
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