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Abstract

The main aim of this study is to find out the role that electronic transactions
play in developing the administrative performance in different aspect :efficiency
,effectiveness ,transparency and service quality. It studies also the availability of
the acquirements of applying electronic transaction . The study also focuses on
those obstacles and challenges that face the corporation during applying the
electronic transactions system.

The analytical description method is applied so as to characterize the study and
to realize its objectives besides analyzing its data and the relationship between its
components and various point of views around. Furthermore, it describes included
transactions and their effects. Overall restriction method was used, by the
researcher, owing to having a small study community as well as catching the
beneficiaries easily. The questionnaire was filled by the employee study
community.

The available necessary requirements for applying electronic transaction that
are related to administrative requirements and technical framework at the are the
major part of our study. The corporation not only provides its services
electronically, but also there is an active relationship between applied electronic
transactions and the performance development due to supporting the transparency,
efficiency as well as good quality of public services.

The keywords: the electronic transaction, administrative performance, Naftal
corporation.
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,530

,002

31

,297

,105
31

,492

,005
31

,607

,000

31

,033

31
,268
,146

31
,169
,363

31

,408

,023

31
145
437

31
244
,186

31

,388

,031

31

,001

31
A77
,340

31
,220
,235

31
,343
,059

31

,394

,028
31
,007

,970

31

,184

,321

31

,000

31
,241
,191

31
,309
,091

31

416

,020

31

,210

,256
31

444

,012
31

,465

,008

31

,009

31
,187
,314
31
,193
,298

31

,485

,006

31

119

,523
31

411

,022
31

524

,002

31

,003

31
,208
,262

31
,295
,107

31
,295
,107

31
,206
,265

31
167
,368

31

,423

,018

31

,000
31

,552

,001
31

526

,002
31

,670

,000
31

,433

,015
31

470

,008
31

,604

,000

31

121




I S8

Pearson
Correlatio
Ll n
9, | Sig. (2-
tailed)
N
Pearson
Correlatio
Ll
n
2| sig. @
|_ -
10 J
tailed)
N
Pearson
Correlatio
Ll
n
- Sig. (2
ig. (2-
12 J
tailed)
N
Pearson
Correlatio
Ll
n
2| sig. @
|_ -
13 J
tailed)
N
Pearson
Correlatio
Ll
n
- Sig. (2
ig. (2-
14 J
tailed)
N
Pearson
Correlatio
Ll
n
2| sig. @
|_ -
15 J
tailed)
N
Pearson
Lall | Correlatio
I9) n
16 Sig. (2-

tailed)

,483

,006
31

445

,012
31

,598

,000
31

,383

,033
31

,588

,001
31
,592
,000
31

,463

,009

,242
,190
31
,348
,055

31

375

,038

31
,268
,146

31
A77
,340

31
241
,191

31

,187

314

,108
,564
31
,320
,079

31

,387

,031

31
,169
,363

31
,220
,235

31
,309
,091

31

,193

,298

,313

,087
31

,660

,000
31

,530

,002
31

,408

,023

31
,343
,059

31

416
,020
31

,485

,006

,227
,220
31
,282
125
31
,297
,105
31
,145
437

31

,394

,028

31

,210

,256

31

119

,523

,239

,196
31

437

,014
31

492
005
31
244
186
31

,007

,970
31

444
012
31

411

,022

,557

,001
31

475

,007
31

,607

,000
31

,388

,031

31

,184

,321
31
,465
,008
31

,524

,002

122

31

,562

,001
31

,672

,000
31

,707

,000
31

,369

,041
31
,661
,000
31

,719

,000

,562

,001

31

31

,706

,000
31

,583

,001
31

,493

,005
31
,601
,000
31

,679

,000

,672

,000
31

,706

,000

31

31

,662

,000
31

,433

,015
31
,618
,000
31

,623

,000

, 707

,000
31

,583

,001
31

,662

,000

31

31

,386

,032
31

435
,015
31

,523

,003

,369

,041
31

,493

,005
31

433

,015
31

,386

,032

31

31
,578
,001

31

418

,019

,661

,000
31

,601

,000
31

,618

,000
31

,435
,015
31

,578

,001

31

31

,845

,000

,719

,000
31

,679

,000
31

,623

,000
31

,523

,003
31

418

,019
31

,845

,000

31

,554

,001
31

,707

,000
31

,601

,000
31

,567

,001
31

,564

,001
31
,593
,000
31

,563

,001

,756

,000
31

,817

,000
31

,865

,000
31

,686

,000
31

,602

,000
31
,807
,000
31

,783

,000
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N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31
Pearson
,513 423 554 707 ,601 ,567 ,564 ,593 ,563 ,718
Correlatio | .. ,208 ,295 ,295 ,206 ,167 . " " " " " " " 1 "
Lial)
‘ n
)
Sig. (2-
17 tailed) ,003 ,262 ,107 ,107 ,265 ,368 ,018 ,001 ,000 ,000 ,001 ,001 ,000 ,001 ,000
aile
N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31
Pearson
, 722 /552 526 ,670 ,433 ,470 ,604 ,756 ,817 ,865 ,686 ,602 ,807 ,783 ,718
Correlatio | .. - - " . " " " - " - " - " - 1
Al n
105| Sig. (2-
tailed) ,000 ,001 ,002 ,000 ,015 ,008 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
aile
N 31 31 31 31 31 31 31 31 31 31 31 31 31 31 31
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Aladlly 8olSTN B3L) dayg WDgulod! Bylall o I BLUSY) Jla) miln (4 By Goekel)
Correlations
185 Ll | 195 Ll | 205 Ladl | 215 0Ll | 225 5Lall | 235 Ll 123l
Correlation " . . -
1,000 -,070 ,557 ,539 ,161 ,435 , 740
Coefficient
185 L)
Sig. (2-tailed) , 707 ,001 ,002 ,388 ,014 ,000
N 31 31 31 31 31 31 31
Correlation
-,070 1,000 ,140 ,108 -,191 ,051 A77
Coefficient
195 L)
Sig. (2-tailed) , 707 ,453 ,565 ,303 , 784 ,341
N 31 31 31 31 31 31 31
Correlation " - "
,557 ,140 1,000 ,520 ,148 ,034 ,579
Spearman's Coefficient
205_Lal)
rho Sig. (2-tailed) ,001 ,453 ,003 ,428 ,857 ,001
N 31 31 31 31 31 31 31
Correlation " " "
,539 ,108 ,520 1,000 ,350 ,266 , 758
Coefficient
215 Lal)
Sig. (2-tailed) ,002 ,565 ,003 ,053 ,148 ,000
N 31 31 31 31 31 31 31
Correlation . .
,161 -,191 ,148 ,350 1,000 ,389 ,549
Coefficient
225 5Ll
Sig. (2-tailed) ,388 ,303 ,428 ,053 ,030 ,001
N 31 31 31 31 31 31 31
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Correlation . . .
,435 ,051 ,034 ,266 ,389 1,000 ,690
Coefficient
235 !
Sig. (2-tailed) ,014 , 784 ,857 ,148 ,030 ,000
N 31 31 31 31 31 31 31
Correlation - " . . o
, 740 A77 ,579 ,758 ,549 ,690 1,000
Coefficient
123l
Sig. (2-tailed) ,000 ,341 ,001 ,000 ,001 ,000
N 31 31 31 31 31 31 31
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Al 3eiSTN B3y dagg lyleall oy S Bl s @w:(S) 09y Gl
Correlations
185 L) 205 L=l 213 L=l 225 5Ll 235 sl 12xd)
Correlation Coefficient| 1,000 557" 539" 161 435 759"
185 L) Sig. (2-tailed) ,001 ,002 ,388 ,014 ,000
N 31 31 31 31 31 31
Correlation Coefficient| 557 1,000 520" ,148 ,034 570"
205 _L=]) Sig. (2-tailed) ,001 ,003 ,428 ,857 ,001
N 31 31 31 31 31 31
Correlation Coefficient| 539" 520" 1,000 ,350 ,266 745"
215 5Ll Sig. (2-tailed) ,002 ,003 ,053 ,148 ,000
N 31 31 31 31 31 31
Spearman's rho . N
Correlation Coefficient ,161 ,148 ,350 1,000 ,389 ,600
225 5Ll Sig. (2-tailed) ,388 ,428 ,053 ,030 ,000
N 31 31 31 31 31 31
Correlation Coefficient| ,435° ,034 266 ,389° 1,000 684"
235 Ll Sig. (2-tailed) ,014 857 ,148 ,030 ,000
N 31 31 31 31 31 31
Correlation Coefficient| ,759" 570" 745" 600" 684" 1,000
13 Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000
N 31 31 31 31 31 31

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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DAL 83U dag DLl o (AW BLLSY el il (0) @By goekel)

Correlations
245 ol 258 el 265kl 273 5Lall 0 285 jLall | 205 jLal) 2223
Correlation " . . .
1,000 ,494 ,440 ,385 ,242 ,176 574
Coefficient
245 )2l
Sig. (2-tailed) . ,005 ,013 ,032 ,190 ,345 ,001
N 31 31 31 31 31 31 31
Correlation - . o .
,494 1,000 ,560 ,482 ,304 ,027 ,660
Coefficient
255 )Ll
Sig. (2-tailed) ,005 . ,001 ,006 ,096 ,884 ,000
N 31 31 31 31 31 31 31
Correlation . ” " . . -
,440 ,560 1,000 ,502 ,389 ,469 , 723
Coefficient
265 5Ll
Sig. (2-tailed) ,013 ,001 . ,004 ,031 ,008 ,000
N 31 31 31 31 31 31 31
Correlation . - " " . o
o ,385 ,482 ,502 1,000 , 756 ,459 ,871
Spearman's Coefficient
275 L)
rho Sig. (2-tailed) ,032 ,006 ,004 . ,000 ,009 ,000
N 31 31 31 31 31 31 31
Correlation . - . .
,242 ,304 ,389 , 756 1,000 ,393 , 753
Coefficient
285 )Ll
Sig. (2-tailed) ,190 ,096 ,031 ,000 . ,029 ,000
N 31 31 31 31 31 31 31
Correlation - " . o
,176 ,027 ,469 ,459 ,393 1,000 ,542
Coefficient
295 )Ll
Sig. (2-tailed) ,345 ,884 ,008 ,009 ,029 . ,002
N 31 31 31 31 31 31 31
Correlation " " o o . .
o 574 ,660 723 ,871 ,753 ,542 1,000
Coefficient
2323
Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000 ,002
N 31 31 31 31 31 31 31

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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AglaY! Sladsd! B3gr dagg Sylall e (A BLY! sl bz (7)) By Gorkad!

Correlations
3050Ldl  315lall 0 328 Lall 0 335 jLall 345 )Ll 355 Ll 3axdl
Correlation . - " . "
1,000 A7 ,488 ,461 422 ,336 , 708
Coefficient
305kl
Sig. (2-tailed) . ,020 ,005 ,009 ,018 ,065 ,000
N 31 31 31 31 31 31 31
Correlation . " o
417 1,000 ,288 ,261 ,503 ,266 714
Coefficient
315 Ll
Sig. (2-tailed) ,020 . ,116 ,156 ,004 ,149 ,000
N 31 31 31 31 31 31 31
Correlation - "
,488 ,288 1,000 ,246 ,225 ,234 ,538
Coefficient
325 L=l
Sig. (2-tailed) ,005 ,116 . ,183 ,223 ,204 ,002
N 31 31 31 31 31 31 31
Correlation - o . .
o ,461 ,261 ,246 1,000 ,542 ,546 ,645
Spearman's Coefficient
33s_Lall
rho Sig. (2-tailed) ,009 ,156 ,183 . ,002 ,002 ,000
N 31 31 31 31 31 31 31
Correlation . ” " " o
o 422 ,503 ,225 ,542 1,000 ,683 ,817
Coefficient
345 Ll
Sig. (2-tailed) ,018 ,004 ,223 ,002 . ,000 ,000
N 31 31 31 31 31 31 31
Correlation - o .
,336 ,266 ,234 ,546 ,683 1,000 ,639
Coefficient
355 )Ll _ )
Sig. (2-tailed) ,065 ,149 ,204 ,002 ,000 . ,000
N 31 31 31 31 31 31 31
Correlation " o " " " o
, 708 714 ,538 ,645 ,817 ,639 1,000
Coefficient
3l
Sig. (2-tailed) ,000 ,000 ,002 ,000 ,000 ,000
N 31 31 31 31 31 31 31

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).
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Ol O el gwils:(8) o3y ekl

Reliability Statistics

Cronbach's
Alpha N of Items
,910 15

Reliability Statistics

Cronbach's
Alpha N of Items
,904 17

Reliability Statistics

Cronbach's
Alpha N of Items
,930 32
ekl sl e éw:(9) o kel
Tests of Normality
Shapiro-Wilk
Statistic df Sig.
13 133 31 171
2:a4) ,133 31 A77
3l 145 31 ,095
15l 136 31 153
2,554l 118 31 ,200°

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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aiall
Cumulative
Frequency Percent Valid Percent Percent
Valid 83 21 67,7 67,7 67,7
S 10 32,3 32,3 100,0
Total 31 100,0 100,0
)
Cumulative
Frequency Percent Valid Percent Percent
Valid 4w 30 (e B 1 3,2 3,2 3,2
4 40 31 o 12 38,7 38,7 41,9
4w 50 N 41 e 17 54,8 54,8 96,8
43 50 0 S 1 3,2 3,2 100,0
Total 31 100,0 100,0
reiadl) (g giasal)
Cumulative
Frequency Percent Valid Percent Percent
Valid | Ll <l ) 7 22,6 22,6 22,6
Asige Blgd 5 16,1 16,1 38,7
ol 12 38,7 38,7 77,4
siule 7 22,6 22,6 100,0
Total 31 100,0 100,0
Ak gl
Cumulative
Frequency Percent Valid Percent Percent
Valid )l 23 74,2 74,2 74,2
PSS o 12,9 12,9 87,1
25 (e 4 12,9 12,9 100,0
Total 31 100,0 100,0
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5ual)
Cumulative
Frequency Percent Valid Percent Percent
Valid il sias 5 e Jil 1 3,2 3,2 3,2

Sl i 10 e JB U 5 (e 9 29,0 29,0 32,3

A 16 N 11 - 3 9,7 9,7 41,9

s 16 e S| 18 58,1 58,1 100,0

Total 31 100,0 100,0

el JUads 80 i mSIY Sl jgoeall o gt Jkoud) il (1) o3y kel

N Mean Std. Deviation  Std. Error Mean
15kl 31 3,32 ,909 ,163
25 )l 31 3,61 1,054 ,189
3l 31 3,61 1,022 ,184
43 )l 31 3,74 ,729 ,131
55 )l 31 3,52 ,926 ,166
65 k! 31 4,06 ,854 ,153
85 k! 31 3,87 1,088 ,195
95 Ll 31 3,48 1,151 ,207
108 L) 31 3,77 ,845 ,152
125 )Ll 31 3,58 1,177 ,211
135 ladl 31 3,65 ,915 ,164
145 )l 31 3,58 ,886 ,159
155 jlall 31 3,35 1,082 ,194
165 L)) 31 3,71 1,101 ,198
175 L) 31 3,77 ,805 ,145
15l 31 3,6430 ,65173 ,11705

Al JUads iS5y )13y s13Y) yeee S gl Judoudt mils 1(12) o3y okl

One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
185 )Ll 31 3,81 ,792 ,142
203l 31 4,10 ,746 134
215 L) 31 3,90 ,831 ,149
225 ) 31 4,00 ,683 ,123
235l 31 4,13 ,806 ,145
122l 31 3,9871 ,51881 ,09318
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One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
245 )=l 31 3,58 ,848 ,152
255 )bl 31 3,52 ,811 ,146
265 L) 31 3,74 ,893 ,160
275 ) 31 3,32 1,013 ,182
285 )l 31 3,58 ,958 172
295 )l 31 3,74 ,729 ,131
22l 31 3,5806 ,65950 ,11845
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
305kl 31 3,74 773 ,139
316 kel 31 3,45 ,850 ,153
325 Ll 31 3,77 ,762 ,137
335 ldl 31 3,87 ,763 ,137
345 L=l 31 3,87 ,846 ,152
356 )Ll 31 3,87 ,957 172
3zl 31 3,7634 ,59593 ,10703
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
25l 31 3,7771 ,51593 ,09266

s15Y1 b iladlly BsUSH oG9 sSIYI Sslaod Lot jloui¥l jlast il (13 03y el
gy JUads dSay (gy10Y)

12=dla. Dependent Variable: ‘

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,539° ,291 ,266 44436

1_~<lla. Predictors: (Constant),
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2,349 1 2,349 11,894 ,002b
Residual 5,726 29 ,197
Total 8,075 30
12dla. Dependent Variable:
1,~4llb. Predictors: (Constant),

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,423 ,460 5,262 ,000
1 sl ,429 ,124 ,539 3,449 ,002
12dla. Dependent Variable:

s15Y1 B AU o iy SOV Celad) Tt jloui¥l jlasl il (14 o3y ekl
el JUads dS3sy (gyla Y

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,341° 116 ,086 ,63066

1,s~<la. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1,514 1 1,514 3,807 ,061°
Residual 11,534 29 ,398
Total 13,048 30
2xJla. Dependent Variable:
1,5>4lb. Predictors: (Constant),

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,325 ,654 3,558 ,001
152l ,345 A77 ,341 1,951 ,061
2:+dla. Dependent Variable:
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Bylayt Sladsd) B35 e 459, SN SBalaal] L lusuil jlast wils 1(15) o3y gouked!
Al Jlad BSay syl sl B

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,492° ,242 ,216 ,52754
1_~<lla. Predictors: (Constant),
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 2,583 1 2,583 9,283 ,005°
Residual 8,071 29 ,278
Total 10,654 30
32xdla. Dependent Variable:
1,5><Vb. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,123 547 3,884 ,001
152l ,450 ,148 ,492 3,047 ,005
32xdla. Dependent Variable:

63 13V pglas o By SO Claed) Lot Jlou¥l jlast gl (16) 03y el

el Jlads 4S5y

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,516° ,266 ,240 ,44964

1,~<lla. Predictors: (Constant),

1

32




3l

PN

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 2,122 1 2,122 10,496 ,003°
Residual 5,863 29 ,202
Total 7,985 30
2,~<l\a. Dependent Variable:
1,5>4lb. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 2,290 ,466 4,916 ,000
152l ,408 ,126 ,516 3,240 ,003

2, »4la. Dependent Variable:
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