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Summary:

This study aimed to know the impact of electronic management on performance in public
institutions in the Directorate of Professional Training and Education of the state of Medea,
where electronic management and its various applications in the administrative process were
identified, in addition to identifying the improvement and evaluation of performance on
public institutions and an attempt to show the impact of electronic management on
performance In public institutions under the Corona pandemic, and we have concluded in this
study on the theoretical side that electronic management is the comprehensive management
that employs all available energies of human and material resources, modern technologies and
software in order to achieve the goals marked by it and provide its services to its customers

with more efficiency and less efforts and cost.

Thus, electronic management is one of the concepts of the digital revolution that leads us to

the era of knowledge.

We also found that performance in public institutions is almost a comprehensive
phenomenon for all branches and fields of administrative knowledge, as we touched on the
process of evaluating and improving performance, which is one of the basic and main policies
for managing people, and thus improving the latter has become a necessity, especially in light

of the acceleration of environmental changes.

As for the applied framework (field study), the Directorate of Vocational Training and
Apprenticeship in Medea was targeted, in order to reach what the process of applying

electronic management in it will motivate the performance of its employees.

To test this, we designed a questionnaire based on the proposed study model, and after its
arbitration we distributed it to a sample Random employees of the Directorate of Vocational
Training and Apprenticeship in Medea, where we distributed 30 valid questionnaires for
analysis, and we processed their data based on some relevant statistical tests available in the Spss
program. Where the results of this study concluded that there is an effect of electronic
management in its various dimensions in improving the performance of employees through the

presence of a positive direct relationship.



The more the application of electronic management, the greater the application of

performance.

Keywords: electronic management, performance, performance evaluation,

performance improvement
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3l

Aoyl D gedt Ol 1(1) By Gokadl

oty 8 ) B dag Bgdondd) Bylall W1 LY et w5 1(2) oy Gl

Correlations

15 ld) 25 )Ll 35l 45 )l 1l

Correlation Coefficient 1,000 ,297 -,224 ,125 ,312

15 Ll Sig. (2-tailed) ,104 227 ,501 ,087
N 31 31 31 31 31

Correlation Coefficient ,297 1,000 ,089 ,001 439"

25 JLall Sig. (2-tailed) ,104 634 ,996 ,014
N 31 31 31 31 31

Correlation Coefficient -,224 ,089 1,000 ,360" 714"

Spearman's rho 35kl Sig. (2-tailed) ,227 ,634 ,047 ,000
N 31 31 31 31 31

Correlation Coefficient ,125 ,001 ,360" 1,000 17"

45 )l Sig. (2-tailed) ,501 ,996 ,047 ,000
N 31 31 31 31 31

Correlation Coefficient ,312 439" 714" 17" 1,000

Taxdl Sig. (2-tailed) ,087 ,014 ,000 ,000

N 31 31 31 31 31

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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3l

o\l Bl B dag Sl e (JF I BLSY et wls 1(3) By 3ok

Correlations

25 )l 35l 45 jlal) 1l
Correlation Coefficient 1,000 ,089 ,001 ,397"
25 )l Sig. (2-tailed) . ,634 ,996 ,027
N 31 31 31 31
Correlation Coefficient ,089 1,000 ,360" ,820™
35l Sig. (2-tailed) 634 . ,047 ,000
N 31 31 31 31
Spearman's rho
Correlation Coefficient ,001 ,360" 1,000 ,702™
43 5] Sig. (2-tailed) 996 ,047 . ,000
N 31 31 31 31
Correlation Coefficient ,397" ,820™ ,702™ 1,000
Laxl Sig. (2-tailed) 027 ,000 ,000
N 31 31 31 31

*_Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
gyaY) Sleglaall o alisiinl dag Sl e JII Bl jla) wils (4 @By goeke

Correlations

55_jlall 65_lall 75l 222
Correlation Coefficient 1,000 ,318 ,584™ ,870"
55 5Ll Sig. (2-tailed) . ,081 ,001 ,000
N 31 31 31 31
Correlation Coefficient ,318 1,000 177 ,638"
65 bl Sig. (2-tailed) ,081 . 341 ,000
N 31 31 31 31
Spearman'’s rho
Correlation Coefficient ,584™ 177 1,000 713"
75,5 Sig. (2-tailed) ,001 341 . ,000
N 31 31 31 31
Correlation Coefficient ,870™ ,638" ,713" 1,000
22 Sig. (2-tailed) ,000 ,000 ,000
N 31 31 31 31

**_Correlation is significant at the 0.01 level (2-tailed).
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Gl

UL A g DLl o A1) Bl et il 1(D) Wy ke

Correlations

85_lal) 95l 3=l
Correlation Coefficient 1,000 ,399" ,720"
83 bl Sig. (2-tailed) ,026 ,000
N 31 31 31
Correlation Coefficient ,399" 1,000 ,914"
Spearman's rho 9Ll Sig. (2-tailed) ,026 ,000
N 31 31 31
Correlation Coefficient ,720™ ,914™ 1,000
3axdl Sig. (2-tailed) ,000 ,000
N 31 31 31

*_Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

g AU B)aY1 Sgas g DLl AW BLY) jle) s 1(6) oy gl

Correlations

105 L=l 115 L=l 125 )Ll 135 L)) 4aa)

Correlation Coefficient 1,000 ,599” ,386" ,595™ ,816™

105 Ll Sig. (2-tailed) ,000 ,032 ,000 ,000
N 31 31 31 31 31

Correlation Coefficient ,599" 1,000 426" 433" , 753"

115 Lall Sig. (2-tailed) ,000 017 ,015 ,000
N 31 31 31 31 31

Correlation Coefficient ,386" 426" 1,000 432" 734"

Spearman's rho 125 L=l Sig. (2-tailed) ,032 ,017 ,015 ,000
N 31 31 31 31 31

Correlation Coefficient ,595" 433" 432" 1,000 787"

135 Lall Sig. (2-tailed) ,000 ,015 ,015 ,000
N 31 31 31 31 31

Correlation Coefficient ,816" ,753" 734" 787" 1,000

43 Sig. (2-tailed) ,000 ,000 ,000 ,000

N 31 31 31 31 31
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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

143 )L2ll 155 )Ll 165 Ll 5l

Correlation Coefficient 1,000 ,594™ ,459™ 794

145 Ll Sig. (2-tailed) ,000 ,009 ,000
N 31 31 31 31

Correlation Coefficient ,594™ 1,000 ,339 ,673™

155 sl Sig. (2-tailed) ,000 ,062 ,000
N 31 31 31 31

Spearman's rho

Correlation Coefficient ,459™ ,339 1,000 ,864™

165 Ll Sig. (2-tailed) ,009 ,062 ,000
N 31 31 31 31

Correlation Coefficient ,794™ 673 ,864™ 1,000

5axd Sig. (2-tailed) ,000 ,000 ,000

N 31 31 31 31

**_Correlation is significant at the 0.01 level (2-tailed).

Joddl L) dag LAl o A1 BLLSY) et il 1(8) o3y gk

Correlations

175 )Ll 185 )Ll 195 )Ll 205 L) 62x)
Correlation Coefficient 1,000 ,284 527" ,332 ,794™
175 5l Sig. (2-tailed) 121 ,002 ,068 ,000
N 31 31 31 31 31
Correlation Coefficient ,284 1,000 ,298 AT2™ ,655™
185 5l Sig. (2-tailed) 121 104 ,007 ,000
Spearman'’s rho N 31 31 31 31 31
Correlation Coefficient 527" ,298 1,000 ,106 7227
195 Ll Sig. (2-tailed) ,002 ,104 ,569 ,000
N 31 31 31 31 31
Correlation Coefficient ,332 AT72™ ,106 1,000 ,612™
205kl
Sig. (2-tailed) ,068 ,007 569 ,000
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N 31 31 31 31 31
Correlation Coefficient ,794™ ,655™ 722 612 1,000
axdl Sig. (2-tailed) ,000 ,000 ,000 ,000
N 31 31 31 31 31
**_Correlation is significant at the 0.01 level (2-tailed).
oA e g LAl o ) Bl et s 1(D) @By ks
Correlations
215 )bl 225 ) 235 jlall 245 )Ll 722)
Correlation Coefficient 1,000 ,286 ,325 ,052 ,509™
215 )l Sig. (2-tailed) 1119 074 783 ,003
N 31 31 31 31 31
Correlation Coefficient ,286 1,000 ,239 ,097 ,485™
225 )Ll Sig. (2-tailed) ,119 ,195 ,604 ,006
N 31 31 31 31 31
Correlation Coefficient ,325 ,239 1,000 ,623™ ,863™
Spearman’s rho 235 Ll Sig. (2-tailed) ,074 , 195 ,000 ,000
N 31 31 31 31 31
Correlation Coefficient ,052 ,097 623" 1,000 ,762™
245 )2l Sig. (2-tailed) ,783 ,604 ,000 ,000
N 31 31 31 31 31
Correlation Coefficient ,509™ ,485™ ,863™ 762 1,000
722l Sig. (2-tailed) ,003 ,006 ,000 ,000
N 31 31 31 31 31

Reliability Statistics

**_Correlation is significant at the 0.01 level (2-tailed).

Ol S e il :(10) o3y Gocls

Cronbach's N of Items
Alpha
,649 12
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Reliability Statistics

Cronbach's N of Items
Alpha
,621 11

Reliability Statistics

Cronbach's N of Items
Alpha
,663 23
(el gty wils (1) o3y sl
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Lol ,207 31 ,002 ,960 31 ,192
222l ,115 31 ,200° ,966 31 ,551
3l ,071 31 ,200° ,979 31 ,581
4o ,209 31 ,001 ,942 31 ,092
1,5l ,072 31 ,200" ,979 31 , 787
2 5aall ,119 31 ,200" ,971 31 ,543
*, This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Apazedd) O piial] Lo gl fdoed! il
odalf
Frequency | Percent | Valid Percent Cumulative
Percent
i 4 12,9 12,9 12,9
Valid = 2aas e 27 87,1 87,1 100,0
Total 31 100,0 100,0

155

(12) o3 goeke




el
Frequency Percent Valid Percent Cumulative
Percent
A 31 el 3 9,7 9,7 9,7
4,40 1 31 - 9 29,0 29,0 38,7
Valid 450 J 41 o 8 25,8 25,8 64,5
4w 50 e i 11 35,5 35,5 100,0
Total 31 100,0 100,0
& Fiual)
Frequency | Percent | Valid Percent Cumulative
Percent
Sl (555 12 38,7 38,7 38,7
b 3 9,7 9,7 48,4
Valid ke 6 19,4 19,4 67,7
oAl il 10 32,3 32,3 100,0
Total 31 100,0 100,0
L)
Frequency Percent Valid Percent Cumulative
Percent
daliae Gt 3 9,7 9,7 9,7
S ) 4 12,9 12,9 22,6
il slaall (o 55 (il 13 41,9 41,9 64,5
Valid
o slaall JLinly alSa 5 16,1 16,1 80,6
Cloglaall e d83ladlly Calla 6 19,4 19,4 100,0
Total 31 100,0 100,0
Sisaadl) e Jalall o5 )
Frequency | Percent | Valid Percent Cumulative
Percent
e 6 19,4 19,4 19,4
idas gia 21 67,7 67,7 87,1
Valid
Auatdie 4 12,9 12,9 100,0
Total 31 100,0 100,0
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Frequency Percent | Valid Percent Cumulative
Percent
a3 gl (Al o 17 54,8 54,8 54,8
Baal 53 )5 4 12,9 12,9 67,7
Valid O e 2 6,5 6,5 74,2
O3 e S 8 25,8 25,8 100,0
Total 31 100,0 100,0
Jard) clelu aae
Frequency | Percent | Valid Percent Cumulative
Percent
el (0 8 25,8 25,8 25,8
Ofiela ga Jil ) dela G 2 6,5 6,5 32,3
el al oo Ji () el 7 22,6 22,6 54,8
Valg ~ ordetssedo 8 25,8 25,38 80,6
alels
Jalad e JBl ) cileba A5 (e
el 6 19,4 19,4 100,0
Total 31 100,0 100,0

LY ey ol nsS Bype B9 SIY 813y ypoes Sl o gl kol il 1(13) o3y gee

FRW ]
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Laad) 31 3,5699 , 76591 , 13756
222l 31 4,1613 ,55023 ,09882
3aal 31 4,0161 ,65171 , 11705
42 31 3,6532 ,83835 , 15057
1,5l 31 3,8501 ,35414 ,06361
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Baxill 31 4,1183 ,66415 , 11929
622l 31 3,5242 ,63362 ,11380
722l 31 3,8145 ,49568 ,08903
2 52all 31 3,8190 ,50501 ,09070

oy gl s By 5131 azeal 1y gl B Lol Jlou¥l jlel gl ((15) o3y goeke
MBSl il b B ) Yy

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,1812 ,033 ,000 ,50512

1adla. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression ,252 1 ,252 ,987 ,329°
1 Residual 7,399 29 ,255
Total 7,651 30

2_s~<la. Dependent Variable:
1x-dlb. Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 3,392 ,439 7,721 ,000
1=l ,120 ,120 ,181 ,993 ,329

2_s~la, Dependent Variable:
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,2402 ,057 ,025 ,49868
2xla. Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression ,439 1 ,439 1,767 ,194b
1 Residual 7,212 29 ,249
Total 7,651 30
2, »4lla. Dependent Variable:
2x0Ib. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,904 ,694 4,182 ,000
222) ,220 ,165 ,240 1,329 ,194

ooy el S By 5131 e UL uelgll laudl Jlout jlest il 1(17) o) 3oeke

2_»4lla. Dependent Variable:

AUl il b B ) Yy

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 2742 ,075 ,043 ,49404

3adla. Predictors: (Constant),
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression ,573 1 ,573 2,347 ,136P
1 Residual 7,078 29 ,244
Total 7,651 30
2_s~la, Dependent Variable:
3aadlb. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,967 ,563 5,272 ,000
3aa) ,212 ,138 274 1,532 ,136

2_s~la. Dependent Variable:

) S Bypa 5131 el g S BlaY) Sbgae Lol jlou¥l jlal il ((18) o3y gele
AsS Bomiler b B ket Byl gty

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 2772 ,077 ,045 ,49350
422413, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression ,588 1 ,588 2,416 ,131P
1 Residual 7,063 29 ,244
Total 7,651 30

2_s~la, Dependent Variable:
4:-3\b. Predictors: (Constant),
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Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 4,429 ,403 11,004 ,000
4) ,167 ,107 277 1,554 ,131

2_s~la, Dependent Variable:

ey el S By 5131 e B9 SN 8y L) Jlou¥l jlat s 1(19) o3y ek
LA il b b del Y]

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,1532 ,023 -,010 ,50760
1,~la. Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression ,179 1 ,179 ,695 ,411P
1 Residual 7,472 29 ,258
Total 7,651 30
2_»4lla. Dependent Variable:
1,~lb. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2,979 1,012 2,945 ,006
1,5l ,218 ,262 ,153 ,833 411

2_s~la. Dependent Variable:

161




W

Wy,
U

M

=

AN /

W

\ =

W

el asladl s yuanctl 5 Aol aiy) o slal) A0S
oxedil) asle o

Jue s a2 siule

2y Apd 4

O st A5 JaeW 51 8 yiulall da jo e J sl cilillaia (e s 3 A Al all 028 ()
Aye) Al Al 2 Sl daila JB 6 A gend) Clissall el e A yiSIY) 5 Yl Ll
Oe Gl g a1 @l i e cllaYl 4 S S ga 5 1 ((daally cpgall s gl o sS
YY) Ay Al i) AS o) Lale Jlaal) 138 8 S5 50 a8) g (e s aSiuun e 4ddiand 3 @810 SO
0l @l jle e AU ae dath ala) Canall il 2 Y Lgaladiial jury cAald Ay e Jalad g Lg
AR PR



Fadidl) LAY b x dodle pun

w“ ':'\AL\LA)M\JJM:YJ

ool -1
[] il ] s
Gl -2
[] 40 Y 31 o [] L 31 e B
] 50 (e JSI ] 50 ) 41 0
el (5 sl -3
L] il [] 090 Lad (g 4
I:l Lﬁﬁ\ U_I\.u\)d I:l \:ﬂc L"_\l.u\).l
agl gl -4
L] i path ) L] daliaa ud)
[ ] Gila laall e d8slaally Calka [] b sbeall o5 s iy CalSe
i gnaSl) c.od.n\aﬂ\ e 3l -5
] daidie [] o gl [] e
A g IV 1Y) Jlae 8 Aol ol ) e -6
I:l 33;\}3)}3 I:l L-tﬁ)ﬁggi‘fl.\:\ej
[] O (e SSI [] O 9

poll (A ignaSl) e Jaall dlelu dxe -7
[ wapedi oo [0 W2oedidlloge [0 delgedd
[] L8uedil M 60 [ L 6 (e J Y s 4 (e



A g SV 5 laYL aldll | gaal) Y

a3l ga @8 sa Llaa @Bsa | 1 (3 ga g )| a8

gl 5 854aY) B s 1

g (8 Aaadiial) Sl slaall alad g - 1
REETREA | C'_ﬁ)l\ ‘;5 Q\.A}Lu.l\

@LEWUSSLM|@U,J\- 2
A gall 8 G glhal) Jaal)

Alle 5 jea) alatuly dsusall pgfie | 3
il glzall (e 3alELWOU Aas

s palad Aaddiuall 3 jea¥) g Glisa il - 4
L A8y JSLEW Judas e 5 aall saly )y

4 1Y) cila glaall ala aladiia 2

D85 8 Aol e slaall A2 agsi - 1
cnilial gl 3 e slaal

55 pedt Aeriindl) Clagladl) pli - |
Aaall Cila sleall

e Ol o Cilaglaal) alad aalod - 3
Y (g sl

cliball as) g 3

glasiul ey 4 UL ae ) B aalud - 1
Lel Aalall vie il glaal)

O e slaall Jolg o ULl 2 58 ae L - 2
Aalia) JLudY) 5 i all Calida

AL g AN B IaY) B gaa 4

ALedY) G (Gaeatil) Comiia - 1
Ay

leleall & 4G aae - 2

Sixe Ay ) Cilel ) 2 i 3
(s 5ally

(Sl glaall g Gl Alaall el o 2 - | 4




)L Galall ) sall ¢ Ll

Jaa (31 e S

G4 ga

G ga

(3 g

&l aal

A

Jadall Jaadl 335

1oy Jand) 32 ga Dl (’Jﬂ‘ -
. i

Olaszal Jandl die ) sy o 5l -
e

il Jally s pall o -

Y (s sisa c Ay Ll
.58 giall ol paall g

Jand) Ll

O e S A pall i -
_uﬂ)\}AQ\Jﬁ

Lialge Sl Baase Clid i

LA A o) gal gl i -

Gla Al ) Jsagll (e L
Ulee el (e 2 llaall Al

aall Pyl e sl s -
Janll slal die il

2l 235 55K o) e pa sl -
(b

e o208 35k JISH o 81 -
.gr‘“‘kw.. ._5 ‘L’L‘SL"‘“ -

2 sl 5 il sl 5 Akt aaliss -
a5 (5 s 5all (8 520l
_g’j\q\

o Ae 5l Al Jala g e Ul -
sl Gl ) = A Jaall




	واجهة المذكرة
	مذكرة تخرج مقاتلي-روبحي-2-191

