LAl )8 (% dnalr

A

_

n o M\ ejk—j Eg‘)\auzj\ (’ﬁu‘ﬁ Lalady! ”L.J\ s
Va4

M\ e}b :('...3

:&}Jo}h

\_

LY duw il @ o) i) Gadond [5-UaSTdB bl 5510 el

ool S 3sedl el julas plisiial JIdes denwido Bl Ay
MBNQA

\

J

Jlsl 8)13) 1 jaaf jond) aghe (8 olygSU B3lgd | Sldlare peip dodds g bof

el Byal of

el slus) o

Olad Soo Sl = oo
(3L L

SN agl) dmel e aluals dos

I e Al el Bl Oled 3o

Uit I3uas Lol sl ] Soggy s

Ut 1326 2 5Ll deels Slead aal dew 5
Uit 1as Blhe e daal> Slead S e sl
Uit 13vae agal) daals T ol std e ) s

2025/2024 42031 L




20\5,93 Jg.."a w

SRCHENIPYPEPOVHRTAUR QRO
Bty Sl & Sadlg 4 sgus Y e & e
coanr oy B eiilly g Jaally slis LA al fex I & ek
o dedl ) Il ) mldld sl Vs 2
Olad Soo oSl 3l ) Olaa¥ly 2l fi# ot
gDy Sl Y1 3 Al e agd & S, sds e 31U daid
33y eyl s S ety 223U Al) Sl £ paily LS

AL IS g0l g3 Il T gk (g3 Y W3 ) Rl el past OF s Vs



Z;\M:}I\

Al 2l gl ol L g AL U e Wgles O e L 3 SO )
e ) Ul Iy g L ey lshat ol g ) Las) et a3t s )
Lt Aol e iy T e AT LGl el UL e )
A gL @ b AL e dL gl
el o)t e By s 3] LBl e g eada Sleg Igile 001
o W G L B sl Je bW LU ) L pesge )L el CAEN )
coy s e b oUW aluise )

Billy s s )

Sl A

R TCURPE AT ol s rg,;i



RV ICTIRY

B akl 5,03 el e e o dgo (3 @.,u\ seed) Gt Ldd 1) Al ods i

STl sda e auhll) JISs] 28k @ LY e deg IMBNQA - S 2300l g

Sl 2ol (3 ) ples ot Bl B3] J5ie e Dl Bnte F St Jron Lad
tMBNQA ;.

osd mell e slas¥l @ Il ol o alrYly Gl sda e L gl 3y

slezel &g LS @ By mgie Jo slaeWl o3 gkl GO 3 L cglad) GOl 3 )

Sl et SbLaal ¢ lall Ciliz e Slashall i sad S ) oo SlgsY) e degaz
MBNQA jodld SV 390l o 2,all 313] s o slaze¥I @ 1S5 caapdl

Al ad ks Jo¥I Ladll (Jmab dn)l U] dmg bV oo @ Bl g a6 pUY) Al s
) Ladll @ball 315y el U ] b s W Ladl ekl el (g ladl LY
G 390l EFQM. )63 2500l (3 dlaely cadosd) joed) 23U (3 2,all 3)15) 1) 48 L s
z3sed) oa S 23t OF hadll s IS e b 3L MBNQA - a3 235001 APQ
L el bl ¢ aadl fadl) 5 oM e aoT 8l 3)15) e @) 3Ll ads G e sl
MBNQA S 350l o Jleo fango (3 8,all 313] a 1] 4 L3 o

3o st 0T il o g Sl e el A 2l ol IS e Loy BL) LAa (3
»» MBNQA ol S 2500l 3 i) julan ot 82l 3)15) 5 ts o Sl Bgn
asliall & st

e wge MBNQA a1 2350t a0kl 315 ¢ ponoidl ot ikl LS



Abstract:

This study aimed to determine the level of Organizational excellence in
the Saidal Corporation from the perspective of knowledge management
evaluation According to the American model MBNQA. On this basis, the
research problem was formulated as follows: What is the level of
Organizational excellence in the Saidal Corporation from the perspective of
knowledge management evaluation according to the evaluation criteria in the
American model of excellence MBNQA?

In our attempt to achieve these aims and answer this problem, we relied
on the descriptive and analytical approach in the theoretical aspect, while in the
applied aspect, we relied on the case study approach, and a set of tools were
adopted, such as a desk survey to collect information from various sources, and
questionnaires to collect data, necessary, and the knowledge management
standard within the American Model of Excellence MBNQA was relied upon.

In order to gain familiarity with the subject of the study, the thesis was
divided into four chapters, In the first chapter, we discussed the theoretical
framework of organizational excellence, In the second chapter, we discussed
the conceptual framework of knowledge management, while the third chapter
focused on knowledge management within organizational excellence models,
specifically the European model EFQM, the Algerian model APQ, and the
American model MBNQA, Through this chapter, we demonstrated that the
American model is the only model among these models that considers
knowledge management as one of the inputs to achieving organizational
excellence, As for the fourth chapter, we touched on the evaluation of
knowledge management in the Saidal Corporation according to the American
model MBNQA.

In this context, through this study, we reached many results, the most
prominent of which is that the level of excellence of the SAIDAL Corporation
in terms of the knowledge management approach according to the evaluation
criteria in the American Model of Excellence MBNQA is the industry leader.

Keywords: organizational excellence, knowledge management, the
American model MBNQA, Saidal Corporation.
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