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Abstract :

Aims of the current study, entitled Introduction: internal communication in
hospitals and its role is to ensure the health of their patients.

A case study of a hospital Mohamed Boudiaf Penknife, to answer the main
question text follows:

*How can the internal communication in hospitals that contribute to improving
the process of ensuring patient health?

And the main question may discharge four subsidiary questions were as
follows:

1. What is the importance of internal communication and its impact in ensuring
patient health?

2. What are the forms and means of internal communication in the hospital
Foundation - Mohamed Boudiaf?

3. What is the strategy of communications that help and improvement in health
services for patients?

4. What are the problems and obstacles that hinder the internal communication in
the medical institution?

And to answer the questions we have adopted a set of methodological
procedures, that is why we relied heavily on combining the case study approach,
either for the sample, we chose a stratified random sample and consisted of 60
researched, 25 male and 35 female, and have adopted in the collected data in the
form A questionnaire tool, then reach to draw conclusions and answer questions of
the study and after analysis and study reached the following conclusions:

- the communication process within the Enterprise Efficiency in the interest of
the hospital foundation to develop the communication process.

— The internal communication in the medical institution on official contact with
the various trends, direct contact and horizontal which facilitates the method
of work, as well as Upward communication is in the form of complaints and
suggestions, either informal communication it exists by virtue of the relations
between the workers.

— The enterprise depends replace study meetings, advertisements, letters, email,
fax, signs and seminars as a means to deliver updated quickly which helps to
achieve coordination and objectives of the institution, despite obstacles and
complications due to the nature of the work, and this is improving the

effectiveness of communication .
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