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Summary of the study:

Today, social networking sites play an important role in changing
the sitting of communication, and this is due to the fact that they are
characterized by speed and interactivity in the communication pro-
cess, which led to an increase in the use of Facebook as one of the
most important of these site, and as an official platform that institution
rely on through its various pages to market its content; which opened
new horizons for it in its various marketing activities where it made
product a value or image before they were a good or a service.

Through the study, we spotted highlights on Jumia's Facebook
page as one of the most important e-marketing sites in Algeria, and




from that the current study was to reveal the contribution of Jumi-
a'sFacebook publication. Then relying on content analysis as a tool to
collect data and information and the study sample included the period
from September 20, 2022 to January 20, 2023.

After quantitative analysis, we have reached a number of conclu-
sions that the Jumia page has used most of the capabilities, features
and features of Facebook to increase its effectiveness in a competitive
environment, such as the use of various multimedia, including image,
videos and internal connectivity; as well as the linguistic diversity in
its communication content between several languages, both Arabic
and foreign attached to the colloquial. It also gave vitality and diversi-
ty to its marketing content between advertising and services. It opened
up a space to activate the liking, commentary and engagement feature
for fans, both Clients and Customers.

Keywords:

Social media. E-Marketing. Jumia page.
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