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Abstract:
The study sought to clarify the impact of hotel marketing on the
marketing performance of the hotel establishment, and its importance as
one of the sources of distinction, through creating an effective marketing
mix, coordination between the wvarious departments of the hotel,
improving the hotel performance, gaining and maintaining customer
satisfaction and attracting new customers.
Therfore,we chose the Monkorno Hotel for our study, which strives to
achieve excellence and leadership, to provide new services and to satisty
the needs of its guests by practicing marketing principles in order to be
able to stay and continue and achieve a competitive advantage in the hotel
sector in the state of Medea.
For this purpose, we adopted scientific observations and documents and a
personal interview was conducted with the reception ofticer at the
Mongorno Hotel. The study found that the hotel marketing has an impact
on the marketing performance in that it improves the performance of the

workers and increases the efficiency and effectiveness of the institution,



which positively affects the number of the institution’s business and
customer satisfaction. This makes the institution stand out and be in the
context to offer new services and expand the target market.

Key word: Marketing services, Hotel marketing, Hotel, performance,
marketing performance, performance evaluation, Performance

measurement indicators.
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Kolmogorov-Smirnov® Shapiro-Wilk
Result
Statistic Df Sig. Statistic df Sig.
Real 175 3 . 1.000 3 1.000
Cam
Objectif 179 3 .999 3 .948
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VI 03] ke Ul & 33ty Cugrad) e 03 i Sl Of g amls Lol

ks ) €yl HaS Al ol
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Result N Mean Std. Deviation | Std. Error Mean
Real 2 12,475,085.00| 13,184,720.113| 9,323,005.000
Cam
Objectif 2 15,101,429.50 | 15,784,503.553 | 11,161,329.500

(SPSS) guslip ©lrps s slazs¥ly &dlall slus) o0 ylaal!
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bl s U5 Y ol aslas] AN 55 G s 013} L 23al 5 . (15,784,503.553) (g)lms

Lt
wﬂi‘;w.a W;‘ﬁ’d t e (06) (..5) Jj.\z
t-test for Equality of Means
Sig. (2- Mean Std. Error
t df tailed) Difference Difference
Cam Equal -.181 2 .873 | -2,626,344.500 14,542,822.918

variances
assumed
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Kolmogorov-Smirnov® Shapiro-Wilk
Hotels
Statistic df Sig. Statistic df Sig.
Mongorno .204 3 .993 3 .845
M'salah 277 3 .941 3 533
CA
Andalous 191 4 . .979 4 .895
Ravin Bleu .260 4 .928 4 .583

Agekal) g ALt By ke Slaglae S 13kezst Adladl S1US) e ¢ yleaal)

W o8 (512> 0.05 ) acdall ol mem any) V) Bslial) JLaeW) 03 pize DUl OF o awls sl
ANOVA -3 Ll 2 Lol g bl JLas V1 @) ods (3 Gakes ULy

ANOVA L5 :asd) do ol
15 cng, Y1 Galadll oY1 035 Bl t WY 3 wlys Sla OT13] L dbme L) Lo s Gy
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Js Yl o3y ptned dogll sla ¥l s 1(09) Jgur

N Mean Std. Deviation Std. Error Minimum Maximum

Mongorno 2 12,475,085.00 | 13,184,720.113 | 9,323,005.000 | 3,152,080 21,798,090
M'salah 3 38,128,752.89 | 2,798,712.965 | 1,615,837.684 | 35,804,286 | 41,235,320
Andalous 4 1,347,500.00 205,973.299 102,986.650 1,100,000 1,570,000
Ravin 4 3,297,033.50 686,325.380 343,162.690 2,342,420 3,942,563
'II?(I)?:I 13 12,147,274.05 | 15,801,416.059 | 4,382,524.294 | 1,100,000 41,235,320

(SPSS) gy Slr pre s Islazst Al shis] s jlaad!
1y (S1€.=0.00) 0 olus F jlasV a9l giall a3 0F L= ANOVA jLes Y il U

sy V) Bl Jlesl o3) o Blas) AN 13 ©By b semg ol Hy abad) 25,80 o8 U] op

ANOVA 54 :(10)d s>

CA
Sum of Squares df Mean Square F Sig.
2805174157993 9350580526644
Between Groups 3 44.050 .000
284.500 28.100
1910428355667 2122698172963
Within Groups 9
00.280 3.363
2996216993559
Total 12
985.000

(SPSS) gl Sl S alazst Ll Sls] e ezl
g e ub}ﬁ Z\QJM -2
Sl @b e el LW SLasY il L WilE s il Vol ke O3B 1 jiias bl

.(Levene’s testy -4

) il st (1) o) Jgur

CA
Levene df1 df2 Sig.
Statistic
117.324 3 9 .000

(SPSS) gl Sl e Jo alezst L) 2l e yezal)
s B ol LoVl il (3 ilonze 6 ol OF (ol bl el iy jlasY) s 5

Olgal L) on (39 4]l
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Dependent Variable: CA

Tamhane

d5dazd! :U)W\ Jj-\z (12)J3.\.7

(I) Hotels (J) Hotels

Mean Difference

(I-)

Std. Error

Sig.

95% Confidence Interval

Lower Bound

Upper Bound

M'salah
Mongorno Andalous

Ravin Bleu

-25,653,667.893
11,127,585.000
9,178,051.500

9,461,995.226
9,323,573.804
9,329,318.456

.763
.970
.985

-585,598,973.15
-685,411,602.56
-680,761,471.76

534,291,637.36
707,666,772.56
699,117,574.76

Mongorno
M'salah Andalous

Ravin Bleu

25,653,667.893
36,781,252.893"
34,831,719.393

9,461,995.226
1,619,116.324
1,651,875.314

.763
.011
.009

-534,291,637.36
19,589,935.02
19,437,221.28

585,598,973.15
53,972,570.76
50,226,217.50

Mongorno
Andalous M'salah

Ravin Bleu

-11,127,585.000
-36,781,252.893"
-1,949,533.500

9,323,573.804
1,619,116.324
358,283.242

.970
.011
.046

-707,666,772.56
-63,972,570.76
-3,850,081.52

685,411,602.56
-19,589,935.02
-48,985.48

Mongorno

Ravin Bleu  M'salah

Andalous

-9,178,051.500
-34,831,719.393"
1,949,533.500'

9,329,318.456
1,651,875.314
358,283.242

.985
.009
.046

-699,117,574.76
-50,226,217.50
48,985.48

680,761,471.76
-19,437,221.28
3,850,081.52

*. The mean difference is significant at the 0.05 level.
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