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Abstract:

In this study, we addressed the issue of knowledge management and its role in dev
eloping the efficiency of the human resource. We studied the case of the commerci
al and industrial complex Sidi Issa with the problem, and our goal was to identify t
he nature of the relationship between knowledge management and its role in devel

oping the efficiency of the human resource. To achieve the objectives of the study,

we used a data-

gathering resolution, which was distributed to a sample of 30 workers, and in analy
zing the data we depended on statistical descriptive analysis, the mathematical envi
ronment, the standard deviation, the simple regression coefficient.

The results of the statistical analysis resulted in a number of results, the most i
mportant of which are:

There are no statistically significant differences in the respondents’ estimates of kn

owledge management and human resource efficiency separately attributable to the

gender variable;

+ There are no statistically significant differences in the respondents' estimates of
knowledge management and human resource efficiency separately attributable t
0 the educational level variable;

+ There is a statistically significant effect between knowledge management and h
uman resource efficiency at the significance levela<=0.05;

+ There is a statistically significant effect between knowledge acquisition and hu
man resource efficiency at the significance levela<=0.05;

+ There is a statistically significant effect between knowledge storage and human
resource efficiency at the significance levela<=0.05;

+ There is a statistically significant effect between the distribution of knowledge a
nd the efficiency of the human resource at the «<=0.05 level;

+ There is a statistically significant effect between knowledge application and hu
man resource efficiency.
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Source: Karl M wig, knowledge management foundation, thinking about thinking, how people and

organization create, represent and use knowledge, schema press, USA, 1993, p53.

1. Karl M Wig, knowledge management foundation, thinking about thinking, how people and organization
create, represent and use knowledge, schema press, USA, 1993, p53.
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Source: Duffy Jan, “knowledge management: To Be or Not to Be, Magazine article from information
management journal, Vol 34, No.1, USA,2000, p6

N

!- Duffy Jan, “knowledge management: To Be or Not to Be, Magazine article from information
management journal, Vol 34, No.1, USA,2000, p6.
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Case Processing Summary

N %
Valid 30 100,0
Cases Excluded? 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha
,909 26
Reliability Statistics
Cronbach's N of Items
Alpha
,902 15

Reliability Statistics

Cronbach's N of Items
Alpha
,828 11
Statistics
oaal) ) sl ol | i) Lada gl [l (Bl )
Valid 30 30 30 30 30
N Missing 0 0 0 0 0
adall
Frequency | Percent | Valid Percent Cumulative
Percent
< 23 76,7 76,7 76,7
Valid 7 23,3 23,3 100,0
Total 30 100,0 100,0

o

SPSs w2 2



Frequency | Percent | Valid Percent Cumulative
Percent
L (30 550 4 25 83,3 83,3 83,3
Valid i e 50 4w 5 16,7 16,7 100,0
Total 30 100,0 100,0
5 grmal) (el
Frequency | Percent | Valid Percent Cumulative
Percent
gl 7 23,3 23,3 23,3
il 16 53,3 53,3 76,7
Valid
Sl 5o Lle 7 23,3 23,3 100,0
Total 30 100,0 100,0
quaiall Aol
Frequency | Percent | Valid Percent Cumulative
Percent
aila 29 96,7 96,7 96,7
Valid = Jlkeie 1 3,3 3,3 100,0
Total 30 100,0 100,0
8uad) (a8 )
Frequency | Percent | Valid Percent Cumulative
Percent
006 ) 10 @l s 15 50,0 50,0 50,0
o= 11 SN 20 4w 9 30,0 30,0 80,0
Valid  ¢e21 4. J 30 4w 3 10,0 10,0 90,0
1 e 30 4 3 10,0 10,0 100,0
Total 30 100,0 100,0
x1
Frequency | Percent | Valid Percent Cumulative
Percent
o (8 5e 8 26,7 26,7 26,7
e 4 13,3 13,3 40,0
Valid G 14 46,7 46,7 86,7
Gl e Ll 4 13,3 13,3 100,0
Total 30 100,0 100,0




X2

Frequency Percent Valid Percent Cumulative
Percent
2 (@ 5e 3 10,0 10,0 10,0
Al 6 20,0 20,0 30,0
Valid 8 5 17 56,7 56,7 86,7
Gl e Lol 4 13,3 13,3 100,0
Total 30 100,0 100,0
x3
Frequency Percent Valid Percent Cumulative
Percent
o (8 5e 4 13,3 13,3 13,3
s 5 16,7 16,7 30,0
Valid (8 5 17 56,7 56,7 86,7
Gl 5o Lalas 4 13,3 13,3 100,0
Total 30 100,0 100,0
X4
Frequency | Percent | Valid Percent Cumulative
Percent
e (s 4 13,3 13,3 13,3
s 5 16,7 16,7 30,0
Valid (8l 5 17 56,7 56,7 86,7
Gl e Lol 4 13,3 13,3 100,0
Total 30 100,0 100,0
x5
Frequency | Percent | Valid Percent Cumulative
Percent
e G s 3 10,0 10,0 10,0
Al 4 13,3 13,3 23,3
Valid ¥ 19 63,3 63,3 86,7
G 5o Lol 4 13,3 13,3 100,0
Total 30 100,0 100,0
X6
Frequency Percent | Valid Percent Cumulative
Percent
Valid = e 33l se3ady 1 3,3 3,3 3,3




o 3l se 6 20,0 20,0 23,3
e 7 23,3 23,3 46,7
Gilse 9 30,0 30,0 76,7
Gl e Ll 7 23,3 23,3 100,0
Total 30 100,0 100,0
x8
Frequency Percent Valid Percent Cumulative
Percent
o (385 3 10,0 10,0 10,0
e 5 16,7 16,7 26,7
Valid &8s 17 56,7 56,7 83,3
G 5o Lol 5 16,7 16,7 100,0
Total 30 100,0 100,0
X9
Frequency | Percent | Valid Percent Cumulative
Percent
o (8 5e 3 10,0 10,0 10,0
s 7 23,3 23,3 33,3
Valid (8 5 16 53,3 53,3 86,7
Gl e Lol 4 13,3 13,3 100,0
Total 30 100,0 100,0
x10
Frequency | Percent | Valid Percent Cumulative
Percent
e (s 5 16,7 16,7 16,7
s 6 20,0 20,0 36,7
Valid (8 5 16 53,3 53,3 90,0
Gl e Lol 3 10,0 10,0 100,0
Total 30 100,0 100,0
x11
Frequency | Percent | Valid Percent Cumulative
Percent
e (38 5e B0y 1 3,3 3,3 3,3
e 3 s 2 6,7 6,7 10,0
Valid
e 11 36,7 36,7 46,7
Gilse 11 36,7 36,7 83,3




Gl e Ll 5 16,7 16,7 100,0
Total 30 100,0 100,0
x12
Frequency Percent Valid Percent Cumulative
Percent
o (385 3 10,0 10,0 10,0
Alaa 1 3,3 3,3 13,3
Valid  Gds 18 60,0 60,0 73,3
Gl e Ll 8 26,7 26,7 100,0
Total 30 100,0 100,0
X13
Frequency | Percent | Valid Percent Cumulative
Percent
o (8 e B2y 1 3,3 3,3 3,3
o (8 5e 3 10,0 10,0 13,3
Alaa 1 3,3 3,3 16,7
Valid
Gl s 15 50,0 50,0 66,7
Gl 5o Lalas 10 33,3 33,3 100,0
Total 30 100,0 100,0
X14
Frequency | Percent | Valid Percent Cumulative
Percent
D G5 2 6,7 6,7 6,7
s 7 23,3 23,3 30,0
Valid & 17 56,7 56,7 86,7
Gl e Lol 4 13,3 13,3 100,0
Total 30 100,0 100,0
X15
Frequency | Percent | Valid Percent Cumulative
Percent
e 3 se 3 10,0 10,0 10,0
e 7 23,3 23,3 33,3
Valid G 15 50,0 50,0 83,3
Gl e Ll 5 16,7 16,7 100,0
Total 30 100,0 100,0




Y1

Frequency | Percent | Valid Percent Cumulative
Percent
o (385 2 6,7 6,7 6,7
e 4 13,3 13,3 20,0
Valid G 18 60,0 60,0 80,0
Gl e Ll 6 20,0 20,0 100,0
Total 30 100,0 100,0
Y2
Frequency | Percent | Valid Percent Cumulative
Percent
Mlae 2 6,7 6,7 6,7
3 e 16 53,3 53,3 60,0
Valid
G 5o Lol 12 40,0 40,0 100,0
Total 30 100,0 100,0
Y4
Frequency | Percent | Valid Percent Cumulative
Percent
2 Gl s 3 10,0 10,0 10,0
Alas 5 16,7 16,7 26,7
Valid ¥ 16 53,3 53,3 80,0
G 5o Lol 6 20,0 20,0 100,0
Total 30 100,0 100,0
Y5
Frequency | Percent | Valid Percent Cumulative
Percent
o (3 5e 2 6,7 6,7 6,7
e 4 13,3 13,3 20,0
Valid G 15 50,0 50,0 70,0
Gl e Ll 9 30,0 30,0 100,0
Total 30 100,0 100,0
Y7
Frequency | Percent | Valid Percent Cumulative
Percent
Valid Ul 5 16,7 16,7 16,7




Gilse 15 50,0 50,0 66,7
Gl e Ll 10 33,3 33,3 100,0
Total 30 100,0 100,0
Y8
Frequency | Percent | Valid Percent Cumulative
Percent
o (385 1 3,3 3,3 3,3
alaa 1 3,3 3.3 6,7
Valid G 5a 17 56,7 56,7 63,3
Gl e Ll 11 36,7 36,7 100,0
Total 30 100,0 100,0
Y9
Frequency | Percent | Valid Percent Cumulative
Percent
o 38 se 2 6,7 6,7 6,7
s 3 10,0 10,0 16,7
Valid @85 20 66,7 66,7 83,3
Gl 5o Lalas 5 16,7 16,7 100,0
Total 30 100,0 100,0
Y10
Frequency | Percent | Valid Percent Cumulative
Percent
e 3 10,0 10,0 10,0
35 15 50,0 50,0 60,0
Valid
G 5o Lol 12 40,0 40,0 100,0
Total 30 100,0 100,0
Group Statistics
gl N Mean Std. Deviation | Std. Error Mean
B 23 3,6429 ,67248 , 14022
xr ol 7 3,9694 ,40165 , 15181
Group Statistics
ol N Mean Std. Deviation | Std. Error Mean
YF 8 23 4,0598 ,50123 ,10451




d

4,2321 |

i ,41097 ,15533
ANOVA
YE
Sum of Squares df Mean Square F Sig.
Between Groups ,960 1 ,960 4,683 ,039
Within Groups 5,740 28 ,205
Total 6,700 29
ANOVA
YF
Sum of Squares df Mean Square F Sig.
Between Groups ,336 2 ,168 , 713 ,499
Within Groups 6,364 27 ,236
Total 6,700 29
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 2,526 1 2,526 16,948 ,000°
1 Residual 4,174 28 ,149
Total 6,700 29

a. Dependent Variable: YF
b. Predictors: (Constant), XF

Collinearity Diagnostics?

Model  Dimension Eigenvalue | Condition Index Variance Proportions
(Constant) XF

1 1,986 1,000 ,01 ,01
! 2 ,014 12,102 ,99 ,99
a. Dependent Variable: YF

Descriptive Statistics
Mean Std. Deviation N

YF 4,1000 ,48066 30
AX 3,6500 ,73871 30
BX 3,6500 ,88230 30
CX 3,6583 ,64153 30
DX 3,8833 ,68145 30




Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
DX, BX, CX, Enter
! AXP
a. Dependent Variable: YF
b. All requested variables entered.
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 3,335 4 ,834 6,196 ,001P
1 Residual 3,365 25 ,135
Total 6,700 29
a. Dependent Variable: YF
b. Predictors: (Constant), DX, BX, CX, AX
Collinearity Diagnostics?
Model  Dimension Eigenvalue | Condition Index Variance Proportions
(Constant) AX BX CX DX
1 4,941 1,000 ,00 ,00 ,00 ,00 ,00
2 ,030 12,813 ,36 ,03 27 ,00 ,02
1 3 ,014 18,562 ,62 ,01 ,25 ,10 27
4 ,009 23,676 ,00 ,13 17 37 ,70
5 ,006 28,512 ,02 ,84 31 ,52 ,01

a. Dependent Variable: YF
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