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Abstract :

Our study focuses on public communication through ofticial
websites, "The State of the Medea University Website", which aims
to identify the contribution of public communication to improving
the public service of the university family.

We have relied on the descriptive curriculum as the most appropriate
for this study in order to obtain in-depth and detailed information for
the analysis of the phenomenon studied, and we have also relied on
the questionnaire as an essential tool for collecting information on our
subject, based on the intentional sample of the research community of
students. The sample consisted of 60 individual second-year students,
both communication and public relations specialization and
audiovisual specialization.

Based on the information we have obtained through the study and
analysis, we have found that public communication wvia the
university's website has a great place and role in improving the public
service at Dr. Yahya Faris University. While facing challenges and
shortages in electronic infrastructure and Internet flow, it has become
an essential tool for effective communication, facilitation of
educational processes and improvement of the public service of the
teaching staft and students with the aim of achieving the public
interest.

Keywords: Public contact ,Official websites.
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