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Extract in English :

This research aims to determine the extent of the relationship
between “knowledge management” and the quality of higher
education service from the point of view of a sample of
professors of the faculty of economics, commercial sciences and
management sciences at Yahiya fares university in Medea
according to a descriptive and analytical approach where

knowledge management was measured as an independent
variable it has following dimensions knowledge diagnosis

knowledge generation , knowledge distribution ,knowledge

storage and knowledge after application . the dimensions to
include the quality of university liberies | the quality of scientific
research , the quality of education and teaching curricula of all
the professors sciences at yahya fares university in medea .
Where a random sample of that comity was tested , estimated

all (40)

questionnaires were recoded | valid for analyses . the research

(40) workers ,questionnaires were distributed to them

Y

included a set of null hypotheses , and it reached a number of

)

results , the most important of which are :

_ That there is medium agreement from ( the third trend
according to likert scale shown In the second topic of the
applied chapter ) by the study sample that there is an adoption
of the concept of knowledge management from the point of
view of the study sample and this is entirely the axis | while the
approval came after the diagnosis of high knowledge , and after

knowledge generation is medium , and after storing knowledge



1s high | as for the dimensions of knowledge distribution and

application , it was medium .

_ There 1s high approval from ( the fourth trend according to
likert scale shown in the second topic of the applied chapter ) by
the study sample that there is quality in higher education service
from the? point of view of the study sample and this is entirely
while the approval was high for the

the
quality of scientific research , the quality of the teaching staff

for the axis as a whole

)

following dimension of quality of university libraries ,
and the average dimension of the quality of education and

teaching curricula .

_ There 1s a statistically significant at the level of significance
< 0.05 for the dimension of knowledge diagnosis on achieving
the quality of higher education service from the point of view

of the study sample , where we obtained a weak positive

)

correlation estimated at 17.6%

_ there is no statistically significant effect at the level of
significance x<0.05 for the dimension of knowledge generation
on achieving the quality of higher education service from the

point of view of the study sample , where we obtained a very

)

weak positive correlation estimated at 0.3 %

_ There is a statistically significant eftect at a significant level
< 0.05 for the knowledge storage dimension on achieving the

quality of higher education service from the point of view of



where we obtained a very weak positive

)

the study sample

correlation estimated at 1.1% .

_ There 1s no statistically significant effect at the level of
significance < 0.05 for the dimension of knowledge distribution
on achieving the quality of higher education service from the
point of view of the study sample, where we obtained a very

weak positive correlation .

_ There 1is no statistically effect at the level of significance
x<0.05 for the dimension of knowledge distribution on
achieving the quality of higher education service from the point
of view of study sample , where we obtained a medium positive

correlation estimated at 23.2% .

_ There 1s no statistically significant effect at the level of
significance «<0.05 for the knowledge management course on
the quality of higher education a weak positive correlation

estimated at 7.3%.
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ol 1S @ sk WS 30
k) ool 5 gyl

Wbl jasis Ay Sl oy (W GLasY) et miln(2) W8y gk

Correlations
15l 2Ll 35t Tt
Correlation Coefficient 1.000 -.064 209 586"
L, Sig. (2—tailed) . 697 196 000
N 40 40 40 40
Correlation Coefficient -.064 1.000 .071 475"
2i,0 Sig. (2-tailed) 697 . 663 002
N 40 40 40 40
Spearman's rho

Correlation Coefficient 209 071 1.000 676"
35,00 Sig. (2-tailed) 196 663 . 000
N 40 40 40 40
Correlation Coefficient 586" 475" 676" 1.000

Laa Sig. (2-tailed) 1000 002 000
N 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

Ayl W dag B9 Byt JII BLasY) et mili(3) W8y ek

Correlations

45l 5Ll 63,L1 24l

Correlation Coefficient 1,000 -416" ,559” ,685™

43000 Sig. (2-tailed) . 1008 000 1000
N 40 40 40 40

Correlation Coefficient -416™ 1,000 -,154 ,087
Spearman's tho 55,La)1 Sig. (2-tailed) ,008 . ,343 ,595
N 40 40 40 40

Correlation Coefficient 559" -,154 1,000 ,876"

65, Sig. (2-tailed) 1000 343 . 1000
N 40 40 40 40
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Correlation Coefficient
Sig. (2-tailed)
N

685"

,000

40

087

)

595

)

40

’

876"

000

40

1,000

40

Bl ud gty Sl gy S Bl L) il (4) By Goeke

Correlations
) ) 2ua
Correlation Coefficient 1.000 .559™ .838™
) Sig. (2-tailed) 000 000
N 40 40 40
Correlation Coefficient 559" 1.000 915”7
Spearman's rho 63,1 Sig. (2-tailed) .000 .000
N 40 40 40
Correlation Coefficient 838" 915" 1.000

2unl Sig. (2-tailed) 000 000
N 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

A pall i dayg Sl (A5 BLus) Ll il

(3) ¢y goeks

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

75 )L 8Lt 95\l KX

Correlation Coefficient 1,000 -,019 -,014 ,440”

7, Sig. (2-tailed) 1905 930 004

N 40 40 40 40

Correlation Coefficient -,019 1,000 435" 6417

85,4 Sig. (2—tailed) 905 005 000
Spearman's rho

N 40 40 40 40

Correlation Coefficient -,014 4357 1,000 7947

95, Sig. (2-tailed) 930 005 1000

N 40 40 40 40

3t Correlation Coefficient 440" ,641” ,794" 1,000
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Sig. (2—tailed) ,004 ,000 ,000
N 40 40 40 40

**_ Correlation is significant at the 0.01 level (2-tailed).

Byl aygs Ay B9d Sylall I BLLIY! jla) il (6) W3y 3ele

Correlations
105,L0 115, 1230 4axl
Correlation Coefficient 1,000 -,007 ,338" ,759”
105,00 Sig. (2-tailed) . 967 033 000
N 40 40 40 40
Correlation Coefficient -,007 1,000 101 ,298
11300 Sig. (2-tailed) 967 . 533 061
N 40 40 40 40
Spearman's rho

Correlation Coefficient /338" 101 1,000 ,790™
12300 Sig. (2-tailed) 033 533 . 000
N 40 40 40 40
Correlation Coefficient 759" 298 , 790" 1,000

4nd Sig. (2-tailed) 000 061 000
N 40 40 40 40

*. Correlation is significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).

Bl ayg g Bylall gy J I BL Jlas il (T) 0By 3l

Correlations
105,L1 123,141 4osdl
Correlation Coefficient 1.000 338" .829”
105, Sig. (2-tailed) . .033 .000
N 40 40 40
Correlation Coefficient 338" 1.000 798"
Spearman's rho
1230 Sig. (2-tailed) 033 4 000
N 40 40 40
Correlation Coeflicient .829” 798" 1.000
4ax))
Sig. (2-tailed) 000 000
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N 40 40 40

*. Correlation is significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).

0yl oda g Byl (I Byl il (8) 0By 3oeke

Correlations
135,14 145,01 155,11 5und)
Correlation Coeflicient 1,000 ,260 379 ,540”
13500 Sig, (2-tailed) 105 016 000
N 40 40 40 40
Correlation Coefficient 260 1,000 311 8617
14500 Sig. (2-tailed) 105 . 051 000
N 40 40 40 40
Spearman's rho

Correlation Coeflicient 379 311 1,000 6817
155,La1 Sig. (2-tailed) ,016 ,051 ,000
N 40 40 40 40
Correlation Coefficient 5407 861" ,681™ 1,000

5l Sig. (2-tailed) 1000 000 1000
N 40 40 40 40

*. Correlation is significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).

At LS B34 dagg Bylall S Gl s @&:(9) o3y ke

Correlations

163,11 175,11 183,11 193,La1 6uxdl

Correlation Coefficient 1,000 7107 -,242 ,356" ,695”

165,00 Sig. (2-tailed) _ 1000 133 024 1000
N 40 40 40 40 40

Correlation Coefficient 7107 1,000 -,185 ,329° 7237
Spearman's rho 175,10 Sig. (2-tailed) ,000 ,254 ,038 ,000
N 40 40 40 40 40

Correlation Coefficient —-,242 -,185 1,000 -,299 359"

185,00 Sig. (2-tailed) 133 254 . 061 023
N 40 40 40 40 40
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195,01

Correlation Coefficient

Sig. (2-tailed)

N

Correlation Coefficient

Sig. (2-tailed)

N

356" 329°
,024 ,038
40 40
695 7237
,000 ,000
40 40

-,299

061
40
359°
023
40

1,000

’

40
373"
018

)

40

373

)

018

40
1,000

40

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

(o) Condl B3 darg Byl (JFII Bl L) il (10) 03 eks

Correlations
203,L 215,La0 22,1 2351 7 asd)
Correlation Coefficient 1,000 ,392° -,062 018 4017
205,04 Sig. (2-tailed) 012 703 913 010
N 40 40 40 40 40
Correlation Coeflicient ,392° 1,000 439" , 705" ,905™
2151 Sig. (2—tailed) 012 005 000 000
N 40 40 40 40 40
Correlation Coefficient -,062 4397 1,000 ,530™ ,6537
Spearman's rho 225, Sig. (2-tailed) ,703 ,005 ,000 ,000
N 40 40 40 40 40
Correlation Coeflicient 018 , 7057 530" 1,000 ,809™
235 Sig. (2-tailed) 913 000 000 000
N 40 40 40 40 40
Correlation Coefficient 4017 ,905™ 653" ,809™ 1,000

7 Sig, (2-tailed) 010 1000 000 000
N 40 40 40 40 40

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).

3 pekadl 8397 g Bl Bylall Gy S BLY Hlasl il (11) 03y sl
.W.).\:j\ cb\.\.p

——
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245,41 25,1 265,La)) 275, 8uted)
Correlation Coefficient 1,000 -,306 374 -,422™ 418"
245, Sig. (2-tailed) 055 017 007 007
N 40 40 40 40 40
Correlation Coefficient -,306 1,000 ,027 374 ,286
2550 Sig. (2-tailed) 055 868 018 074
N 40 40 40 40 40
Correlation Coefficient 374 ,027 1,000 241 ,886™
Spearman's rho 263, Sig. (2-tailed) ,017 ,868 ,134 ,000
N 40 40 40 40 40
Correlation Coefficient -,422™ 374" 241 1,000 ,445™
27500 Sig. (2-tailed) 007 018 134 004
N 40 40 40 40 40
Correlation Coefficient 418" 286 886~ ,445™ 1,000

8un Sig. (2-tailed) 007 074 1000 004
N 40 40 40 40 40

*. Correlation is significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).

gabeg aalad! 8352 dayg Sl u (U BLS Lt il (12) 3y el

. ‘.«'“'l ).\.‘d\
Correlations
245,01 265,La)) 2751 8und)
Correlation Coefficient 1.000 3747 -.4227 490™
24,4 Sig. (2-tailed) .017 .007 .001
N 40 40 40 40
Correlation Coeflicient 374 1.000 241 .926™
Spearman's rho 263, Sig. (2-tailed) .017 . 134 .000
N 40 40 40 40
Correlation Coefficient -.4227 241 1.000 4017
275, Sig. (2-tailed) .007 134 . .010
N 40 40 40 40
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Correlation Coefficient 490" 926™ 401° 1.000
8l Sig. (2~tailed) 001 000 010
N 40 40 40 40

*. Correlation is significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).

iyl B 839 dag Sl G I BLus! et il (13) o3y gee

Correlations
28,1 295l 303,La1 9usdi
Correlation Coefficient 1.000 225 193 7647
2851 Sig. (2-tailed) . 163 232 000
N 40 40 40 40
Correlation Coefficient 225 1.000 205 576"
29511 Sig, (2—tailed) 163 . 205 000
N 40 40 40 40
Spearman's rho

Correlation Coefficient 193 .205 1.000 5277
3050 Sig. (2-tailed) 232 205 _ 000
N 40 40 40 40
Correlation Coefficient 764" 576" 527" 1.000

9 Sig. (2-tailed) 000 000 000
N 40 40 40 40

**_ Correlation is significant at the 0.01 level (2-tailed).

Ol Syl il (14) o3y el

Reliability Statistics
Cronbach's Alpha N of Items

,633 13

Reliability Statistics

Cronbach's Alpha N of Items

,656 14
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Reliability Statistics
Cronbach's Alpha N of Items

,700 27

el agdl L a.:w:(lS) o3y Gk

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk

Statistic df Sig. Statistic df Sig.

1wl 104 40 .200 .965 40 .245

A .088 40 .200° 978 40 613

3axdl 072 40 .200 .990 40 974

4andy .084 40 .200 964 40 228

5axdl 073 40 200 984 40 .842

il .091 40 .200° 971 40 .396

2,541 .070 40 .200° .990 40 .969

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

dgasei) S pasell o) Joloudt il (16) 03y 3l

e

Frequency Percent  Valid Percent Cumulative

Percent

53 20 50.0 50.0 50.0

Valid i 20 50.0 50.0 100.0

Total 40 100.0 100.0

:\JJMJ\ dedt
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Frequency Percent  Valid Percent Cumulative
Percent
4w 40 4130 4 10.0 10.0 10.0
L 50 ;e 31 11 40 26 65.0 65.0 75.0
Valid 4w 60 4150 6 15.0 15.0 90.0
4w 60 0 ST 4 10.0 10.0 100.0
Total 40 100.0 100.0
Sy
Frequency Percent  Valid Percent Cumulative
Percent
Slgw 5 0 J8 2 5.0 5.0 5.0
Sy 10 0 31 415 o 20 50.0 50.0 55.0
Valid 4w 15 4110 e 12 30.0 30.0 85.0
G 15 e ST 6 15.0 15.0 100.0
Total 40 100.0 100.0

Kby i)

Frequency Percent  Valid Percent Cumulative

Percent

) (e s Slaad 8 20.0 20.0 20.0

) (e 212 Slaud 18 45.0 45.0 65.0

Valid M (d 212 3l 10 25.0 25.0 90.0

JWt el Steaf 4 10.0 10.0 100.0

Total 40 100.0 100.0

5 L3LaBY) aglall LS 20 ,al) 3yl5) 522 S gl Joloudl @il :(17) o3y 3oeke
Al) oyl (£ relr G gl pgle g dylondl pglall

——
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N Mean Std. Deviation Std. Error Mean
Laal 40 3,5833 ,48774 ,07712
el 40 2,8750 ,84543 ,13367
3 40 3,5833 ,36787 ,05817
4and 40 2.9750 98025 15499
5unl 40 3,3667 62155 109828
1,4 40 32767 36093 105707

aghll LIS W) pladt o 8392 452 SN ol Joudl il 1(18) oy 3ol
3.3-\1.\ d")@ ‘;Q dmal> g} M‘ e}k« 9 ag)\zcd\ e}w\ 9 3.3}\*@'5'3\

N Mean  Std. Deviation Std. Error Mean
6421 40 3,6625 ,38626 ,06107
7 424\ 40 3,5000 ,64550 ,10206
8uad) 40 3,1833 ,65350 , 10333
9utad) 40 4,1667 ,48334 ,07642
2 51 40 3,6281 ,37424 ,05917

ekl daus B3z o Bal) paseiall Lo EY jlas) il 1(19) By els
Agul w)\é 5 danlr é M‘ e}l& 9 Z.DLQU'J\ e}w\ 9 LoLaBY) e}w\ ZL,& ‘}w\

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4192 176 154 ,34425

laxdia. Predictors: (Constant),

ANOVA?*

Model Sum of Squares df Mean Square F Sig.
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)

1 Regression ,959 1 ,959 8,091 ,007b
Residual 4,503 38 119
Total 5,462 39
2,412, Dependent Variable:
1asib. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coeflicients Coeflicients
Model B Std. Error Beta t Sig.
1 (Constant) 2,476 409 6.060 000
Laed 321 113 419 2,844 007

2,#1a. Dependent Variable:

QW) kel Doz 8392 o @ palt Wil Lot SIS jlas) mil (20) W3y el
) o)l B el G el pale g Bylondl palall g B3LaBY! aghall LS

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,0537 ,003 -,023 ,37861
2.xda. Predictors: (Constant),
ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1 Regression ,015 1 ,015 ,106 7460
Residual 5,447 38 143
Total 5,462 39
2,4#1a. Dependent Variable:
2.Jb. Predictors: (Constant),
(165
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Coefficients®
Standardized
Unstandardized Coeflicients Coefhicients
Model B Std. Error Beta t Sig.
1 (Constant) 3,695 215 17,213 ,000
el 023 ,072 ,053 ,326 ,746

)

2,,41a. Dependent Variable:

el Ao B39 e Bl il Ll EY) Jle) s :(21) W3, goke
Bkl )yl & daslr 3 el pgle g Ayl aghall g B5LadY) aglall B Sl

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,1052 ,011 -,015 ,37702
3usdia. Predictors: (Constant),
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression ,061 1 ,0601 ,427 ,517°
Residual 5,402 38 , 142
Total 5,462 39
2,412, Dependent Variable:
3.xdb. Predictors: (Constant),
Coefficients”
Standardized
Unstandardized Coefficients Coeflicients
Model B Std. Error Beta t Sig.
1 (Constant) 3,244 ,591 5,488 ,000
3. ,107 ,164 ,105 ,653 ,517

2,,#1a. Dependent Variable:
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QW) ealadl dods 8357 Ao @Al yygal] L) SIS Sl il 1(22) W3y ke
Al oy £ sl b ) agle 9 Alndl pshall 9 A3l aglall LIS

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,0112 ,000 -,026 ,37911
4422, Predictors: (Constant),
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression ,001 1 ,001 ,005 ,944b
Residual 5,462 38 144
Total 5,462 39
2 s#1a. Dependent Variable:
4.2)ib. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,641 ,194 18,793 ,000
4uadt ,004 ,062 ,011 ,070 ,944

2,s#1a. Dependent Variable:

el dods B3gr o Ball udod] L) SV et @l :(23) 0By el
LAgul) w)@ é dxol> ‘} M\ e}k« 9 3\.3)\7,;:5\ e}bd\ 9 LoLaBY! fj‘l‘d‘ 3.,1& ‘}Ld‘

165

——
| —



aadlal) 44018

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 4824 232 212 133223
5.xdia. Predictors: (Constant),
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1,268 1 1,268 11,488 ,002b
Residual 4,194 38 110
Total 5,462 39
2,41, Dependent Variable:
5.Jb. Predictors: (Constant),
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,651 ,293 9,052 ,000
5aa) ,290 ,086 ,482 3,389 ,002

2,~4lla. Dependent Variable:

SW) ladl dous- 8392 o 8 palt 8y13W Japud! LY el il 1(24) o3y ol
Lul) w)@ &é, dxolr ‘;3 M\ ej,k« 9 3.3)\7.;:]\ e}bd\ 9 LoLaBY) e}w\ Z\.:.K;

Model R

R Square

Model Summary

Adjusted

Square

R Std. Error of the

Estimate
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1 ,270? ,073 ,048 ,36508
1 1a. Predictors: (Constant),
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 397 1 397 2,982 ,092b
Residual 5,065 38 133
Total 5,462 39
2 s#1a. Dependent Variable:
1,4b. Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,712 ,534 5,079 ,000
1,60 ,280 ,162 ,270 1,727 ,092
2,s#1a. Dependent Variable:
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