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Abstract

The human resource from the basic pillars that are based on
institutions in determining its future direction in the adoption and
achieve Mvhomnzam total quality process after checking her that
the best way to ensure survival and Alastmrarvi under a world of
uncertainty; if this system is the goal of modern enterprise van
means or the "it is the exploitation of knowledge and information,"
is the ability of its members to deal with the variables of renewable
and requirements, so we decided to do this study, which centered
Holthdid the role of the human resource in achieving total quality

To achieve the objectives of the study we have formulated a
questionnaire distributed to a sample of staff and frames the
institution under study (Algeria Telecom) estimated (40) single and
reached through the analysis and discussion of the results Alyugod
link between human resources management and total quality
management, given that the function of human resources
management are The most important institution functions that are
interested Badarhohm resource institution Adavhale that the
success of the overall quality of the application is linked to the
extent and Ayovhm full and ready for the personnel involved in this
approach.
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0.000 33,288 | 0.966 0.967 0.983

.0.05 43 5ie (5 sise e JIo*
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95%
Confidence
Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference Lower Upper
T1 Equal
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