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Abstract:

This Study aims at recognizing The role Of Change Management In The
excellence Of The Organizations Performance In Electricity and Gaz
Company in medea. Through recognizing the executives and employees
attitudes in executive levels for each change. In my study, | dealt with two
sides in which | focused on the mist important change. An analytic side in
chides the steps of applying change Management in electricity and Gaz
company in some Arab countries and the influence of these new programs on
their improvement, In addition to a practical side which consists of a spicy of
the aimed study which reach 136 persons. Then | used the questionnaire way
by distributing it on the same group in different visits to five (5) Commerce
agencies (Medea, Berouaghia, Ksar Boukhari, Beni-Slimane, Tablat). To
reach The results Of this study, | used the descriptive and analytic method
among the results found is that there is a statistic impact between the free
change and the dependent one (F= 195.904) in sign to (0.05). this sign refers
to Correlation coefficient (R) with a relation between the two changes. This
means that change Management reached (59.4%).

Key Words: Change Management, Performance, excellence, Performance
excellence, Electricity and Gaz Company.







Hdall o3 101 ganll
......................................................................... S aals
............................................................................ oIty
.......................................................................... ksl

L Slgtl g
VL NN
VD Jolad) 2056
Xl SO 456
XU S azilly el 20
) dadie
60 - 1) ) 135 el g Arolial qealis 1 JoY |l

03 gors [ WP P (RGN |
03 | aslily il Gy as oY) ULl

05 | adlesy prdl pobe ol Akl

OF7 adlaly sendl tosle 1) Ll

10 | Slgtamng gyl OV 1l ) Al

14 o) Ias baig das 1 S Coenl!
14 oy gl ) Lelsadl 1 a1 Ll

18 | sl Olaaly 280 ;5 (Ul

20 | Laylst) (3 sukelud) lsally i) ol sl 1) Lol

21 sl 393y sl 1l )l ALl

2 ) 3313 Bl 1 EIW Cond)
24 Leaflasty padll 3)1] psgie oY) el




27 Waslasly serdl 3)ls) lshast 1 3l (Ll

30 Bty pondl 3)15] &5 ) el

35 | aSe by i) Aaglis ) Al

A1 i) 8315 J e 1 I Coeall
41 bzl 355dlg o) 3150 19N Call

A skl seadl )ls) 1l Ll

5l SNy il 3y0s) re el Al

53 GV Yy erdl 315] cml ) ALl

57 Gwdib) $3le) g prd) 3] 1 el ALl

00 | Jad) Lo

(118-61, Slebaiadl B s15Y) a3 J Tl @edlie 1 SWI Jradll

O KWIN;
03 | oozt 1331 dale 1 JpY1 Lol
63 | b alag M Ol ol caly o5V psgie 1Y Ll

T1 | kg £V el gl ALl

7O | S ginng eV abes oY eI Al

79 | Slaball (3 633 3 Ssge tal ) Al

83 N CHIN-EN g S [P N |
83 | Slshsry 15V & Ly 1 sV el

85 | by 65V o el 1) Ll

87 | silshy cla) s Al r I ALl

90 | 1531 et B Sga Y ) el

8 1Y) el Lo 1IN el
08 | AN WSV PN ERIA
100 | Vg el 322 Sl b oSlaall s &b 1 gl (Ul
101 | a3l ooV 5 3ad ol te ) (bl
111 | Y 1 ot sl el
T8 | Sl Lo




(179-119,

3ty sl ,gSJ) glad ol Jlme B 8jnene dupe J93 Oyl 1 EIUW fadll

120 Aol
121 SWls sl e aS7ad 45,1 a1 JgY) Connel!
121 | NSNS TE PR e U N T AN PN TAY
123 | a52) ¥ Al 3 5y oS g ) )
129 | . 03,31 (3 B3l Blall wylien abozz s I (LU
132 | 03,31 Wy £beS 357 (3 6lsY1 s sl Al
135 | Sy e aSad 25 LY &l S el
135 | Sl sl eSl plad (3 L) asd )l jsladdl 158 Al
137 | k) sl ol 324 oL S glad s s 1l el
141 Bl e Lindl (bl Slsgy ssamdl Bl javws jslar te Wl (Al
........................................................................... 5L,
144 | el Ogladl A2 Jasy LY SUeS Loyl ) Al
146 | Sy b S aS7a) A ) i) 1 EIWN el
146 | By med) g LS a2 ol U1 Y el
147 | By ) S (3 68N ) pslas < ) Al
150 | Y ey ol S 2l llast 250 53l e ALl
153 | 1Sl 3 4L 6Sd) Blal ey Ll ) Al
156 | Sy LS Sy s 35 B2 el JI ol
156 | BEVTIAURLS U ICE Ly PR PO NI
162 | (i) la) — g5 Jay g9t gl ALl
169 | Sty b oS s a2 e (Ul
177 | Al JeSI Loz ) Al
L7 Jead! LM




(242-180,

Bodl Y8 Wl sl @SN IS e pad) §)13) LSl il IV feadll

L 3 TP KW
182 | Sl sl g IS ale o5 1 JoY1 ol
182 | Wiy sb S aSse e 125 a1 Y1 Ul
184 | ) Laylbly 5ally el e a8 Ly 13l (Ul
186 | o) LelSmg 5y ol oSN aSTs g8t U (L)
189 | Sy LS 3 Claaly 287 1l ) Ul
190 | 31y sl ,gSI1 3 blis Jlwe S ol
190 | 1el) ol plad) 158 Ll
192 | A7l (3 dazal) el allas ) L
193 | Sl s ylawy leslall 3505 1l (Ul
195 | 15700l ol Sladl L s sl ) Ul
198 | B ) ety b b I Eonnal)
108 | a5l anhll el 1Y) Ul
201 N IRV IIAY
202 | Ll 35 eV ol Les Yt Sl Ul
211 B o @ lesadl Sl aaly Blan¥l Ol oL )l Gl
............................................................................ )
227 | Ll Sl Ll el I ol
227 ST SR WA [ N R PN IR VAT
238 B A B2l L) 1l Ll
238 | ) G ) B Al L)t Ul
239 . Bl ) et ) Bz ) Ll ) )
242 | )t B
2 A3l
250 oo ol deis
208 | !




Idj\..\.zd\j J\.g.&&\ 58




- JCaY) daid

iiall o3y O ganl AL
06 ) s | (01-01,
11 Sl e 595 | (02-01)
15 sl Al i 6l | (03-01,
22 by e il SUsSe il 6| (04-01)
24 2l JWl o, | (0501,
25 Belidll 3 ol ddedd 2 lY1 5 | 0601,
28 L Sk | 07201,
31 Jeld g onS 38 (08-01,
32 7l 92 2255 09-01,
36 s Raglia | 1001,
39 bl NI A 1101,
40 sl 313 e bl 12-01,
42 dalz) 3531 5)ls) 1SS s 13-01,
38 ; am gy ¢ s Be 01-02,
103 Sl @l o S e | 092,
104 SV Eiged) o Ll 3 o) o lee 03-02,
105 S et 0402,
106 === 05-02)
e e Y
144 b e e o B e S G 0,
162 SRS B A S 2 03 03,
164 - “’;’; ﬁﬁ? p 04-03,
186 " Wﬂ;ﬁi& M’\'ﬁ: 01-04,
187 “ (02-04,




:J ol i3

doeiall D Ol gaal! D
16 o) ) 1 i 3t | (01-01,
37 2 s n BBl 54 Sl | (0201,
41 sl s I3 25l VLYY | (03-01,
50 el adly pedail) sladl) B AL e 04-01,
58 L slal) laladlly Lu ke woladadl g @)lal 05-01,
69 Al il 2ded) 125 1 01-02)
75 Sl Il (3 sl o) ol L~ 02-02,
78 1530 Al oy el 03-02)
81 £33 o) Al ) ol ) (04-02,
92 330 amsl plall 2l 05-02)
93 theatd 3L 2 | 0602,
94 V) A ) auds Yl 55l axg o 5, 07-02,
101 olably il (g adl a0l Ll 08-02,
113 Coddly cddl) ()5Y1 dgedl BV aml 09-02,
e 2 all 3yl5) Casllss 10-02,
124 o e sl Sl | 0 0
126 (2017—‘2012) sl oW wlall Je L)) o 02-03,
127 (2027 -2017) 05,9 3 4560 Bl e Ll Slabys 0303,
128 e eF I 0403,
- (2018-2015) Wiy ¢ & ssamlt 2Ll 0503,

(2021-2019) ssu0mel B ) Lie Laboz
131 Uy bl o 1530 g 06-03)
132 () 3552 Sl aaS 3 LS ke s @703,
133 (-3 ) 36k a3l S L) (08-03)
L (U -9 ) ol B - lsl) 250 ¢S aLLal) 09-03
139 (10-03)

vi




139
141
142
143
148
149
149
151
152
153
155
157
159
161
167
168
171
173
174
175
176
178
199
200
200
203
204

i&ﬁx%WQ;gﬁ§ﬂ5y4M\L@

Sy sl oS bl (3 algzadd 35351 aaS
(2017-2011y ss0oul) Ul jaa> ks
(2027-2017y ey asl, oS sl e Cllll by
(2017-2013) s o Lo sl pllas pshas Jo
(2017-2013) spall posszed) a5 AL

% 0sde 2017-2013) 35l pusent Jis 353501 LU
(2017-2013) i sY) el ssaill S 3,43
G e Osde [l g8l plad mylice 315y Ladesidll o) 25
LS Bl oldg 2d) e (3 dedzadl sl £s5
(2027-2017) pd 3 a5, wlall Jo L)) ol
sl U iy 3 2SIy 25l eS) L)
(2030-2010y 358l el 51 o 2 ally Al slas
(2027-2017) uigd a5, wlall Jo L)) ol g

£ 3 rimeld BV SU SN i L) 250 L)
gariadd WY ud)
(2014-2010y 51y oL S 13LasVly dslozs V) ol a5l s
CpuMa¢¢@_g¢ﬁm
(2027-2017) sl slimld a5l S Blall Lo Clall ey
(2030-2015) szl i1 & ssamall Blall ay)las

bl o dpetd B 8

2 A S B e

Al ozt

isjekl llaw ) sue

aor k) OULzeY) sus

Blaw¥) e JoV) sl il Ol LLIYY Lolas

11-03)
12-03)
13-03,
14-03)
15-03)
16-03)
17-03)
(18-03)
19-03,
(20-03,
21-03)
22-03)
23-03)
(24-03)
(25-03)
(26-03)
27-03)
(28-03)
(29-03)
30-03)
31-03)
32-03)
01-04,
02-04,
03-04,
04-04,
05-04,

vii




205
206
207
208
208
209
210
211
212
212
213
214
214
215
215
216
216
217
217
218
219
220
221
222
223
223
224
225

Blawy) o S et Sl Olas LLEYI Lalee
BLzW) o )l o) LAl Ol LUV folas
Bl W) o ol sl A8 Ol BL3 Y Lales
BVl o B e Jp81 o) id) Sl BLEY) Jelas
Blaw¥) e Wl sl ol ad) Oleg LLEYY Jolas
BlawV) o I skl S ad Ol L3 Lales
Bl r @l sl Al Ol LLEYI alas
B l) 35Y S GLSY)

Blaw¥) ol L tuj;wf Loles

ek sl e il

gl 3130 e

Azall ST as

Bl 33 alall Jagll

AU 2k e

azall 21 ) ol

el 313V delon I AU

i) 313N d )l ol gull sus

SECRUR- PRS- S N T P

L;WL‘..‘-,L\ <)\ L

) 3)15Y B dad) Sl)le e diblsl) dxro

2l 313 JSA dadl Slle e aBlH 2o
sl 315Y AV ) Slile e a8l Ay
7l 13 (S dndl Sl e BBl Ay
sl B5Y Gl dad)h Slle e aBll ds
e15Y) et 3L dadl Ol e aill) dsyo

3G esl 3 A l)le e Al Ao

SV NN N SV SR PRES PSS N P
Slledl ¢l & Slle e alel) iy

06-04,
07-04,
(08-04,
(09-04,
(10-04,
11-04,
12-04,
13-04,
14-04,
(15-04,
16-04,
(17-04,
(18-04,
(19-04,
(20-04,
21-04,
(22-04,
23-04,
(24-04,
(25-04,
(26-04,
27-04,
(28-04,
(29-04,
30-04,
31-04,
32-04,

viii




228
229
230
232
232
233
235
236
237
238
240

) Qg 2ol aulll (i (Tl il

ol Jlng 2ol bl (il (oY)l Ll s

el skl s Aol 2l (il (331 il jles) il
U 2ib ol S Lold anl, ) gk (al-N1 L) jLas) s
B Sl Jlms 2ol 2l (gpacd (3l pld) Ll il
Aolazm V) AU s 2ol 2l (a1 Ll Ll s
By td) Slygll Jlons Aol bl (il (6331 L) L) il
Joll s 2ol anhyll gk (o3l oLl L] il

) d ) B )l L) il

&w\%wgﬂkéﬁﬂ)u>ufu

15 @ oY ey sl Hl) s Gy ) b EN) S Al
BIEVPIEEN]

33-04,
34-04,
35-04,
36-04,
37-04,
38-04,
39-04,
40-04,
41-04,
42-04,
43-04,
44-04,




r @ edl 33

Ol gaall o5
JoY! el
winling U ed iy 4) Jpr i sis | 01
sty (AU pend geolnd el 21y | 02
B il ol U e el ol gy | 03
Limsling U e il el 2gly | 04
AUkl 2ogast] am Oladl LiE gty | 05
Lgzdleg 8Sgnd) Blall ki 2doe 35| 06
ekl sl Lzl ey i) Bl e akes | O7
Slgnd) Blall S 5 ol | 08
Lesmling ol a3, slae | 09
S el
7095 43 (g Lis Al By mazz | 01
SPSS by plisunl Lzl adlas | 02
i) (F) j2d bYW Joudt | 03
idgad! (T) Jlax¥ Jouidt | 04
dly ) B! 05
FREIER 06




TS paiseadly 190 ) Ao

sl ezl i o0

e B

L Dbl EErs
Fl Ll 5-f

2(&@:5\ 13 Jeim) il sl a¥1 okt ld e |7 gl Lol Z )

(il Tl ¢ J) ) 55 g L)
(aisdly ol QW1 ) Jaaall s U")

S N e N RN R £

RIW]
"3l

psi Lo Wty LB, tie 2wl V) 280zl sl ols 3> (3 agll (S
o IS Lad Oles ol e e B U sy ol alaall sdis algull
coledd) ol ol apaS e 32V AL

"EUY) il s

Wt 43 Jgooll Balall uy5 Lo e Oy R
T o R S
(ELA'@;L\ rLé ) gy
D dposd 3 a5 ol ol B
Electricité et Gaz Algérie EGA
Moteur diesel Enterprise DE
Heat recovery steam generator HRSG
Cycle Combined CC
Operating system OS
Société algérienne de production d'électricité SPE
Gestion du réseau de transport et de gaz GRTG
Sociéteé distribution d'électricité et de gaz Algérie SDA
société distribue de I'électricité et du gaz I'Est SDE
société distribue de I'électricité et du gaz central SDC
societe distribue de I'électricité et du gaz West SDO
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El Djazair Information Technology ELIT
Société du patrimoine Immobilier des Industries SOPIEG
Electriques et Gazieres (société de groupe Sonelgaz )

Systéme gestion clientéle SGC
basse pression BP
moyen pression MP
haut tension HT
Demande d'intervention avec travaux. DIT
Débet complémentaire a' la main DCA
Département des finances et de la comptabilité DFC
Département des relations commercial DRC
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Source: Mohammed Hashim, Change Management, International Journal Of Academic Research In
Business And Social Sciences, July 2013, P 687.
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Source: Ken Hultman, Managing Resistance To Change, Enasclopeclia Of Information Systems,
Academic press 693-705, Volume3, Sandiego,Ca, 2014, p2.
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Source: Andrei Serban, Cristina lorga, Employee Résistance To Organizational Change
Through Managerial Reengineering, Proceedings Of The 10" International Management
Conference, Challenges Of Modern Management, November 3™ 2016,p37.
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291 1200 140 220 10 10
297 1300 144 230 14 15
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310 1600 155 260 28 30
313 1700 159 270 32 35
317 1800 162 280 36 40
320 1900 165 290 40 45
322 2000 169 300 44 50
327 2200 175 320 48 55
331 2400 181 340 52 60
335 2600 186 360 56 65
338 2800 191 380 59 70
341 3000 196 400 63 75
346 3500 201 420 66 80
351 4000 205 440 70 85
354 4500 210 460 73 90
357 5000 214 480 76 95
361 6000 217 500 80 100
364 7000 226 550 86 110
367 8000 234 600 92 120
368 9000 242 650 97 130
370 10000 248 700 103 140
375 15000 254 750 108 150
377 20000 260 800 113 160
379 30000 265 850 118 170
380 40000 269 900 123 180
381 50000 274 950 127 190
382 75000 278 1000 132 200
384 100000 285 1100 136 210
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Frequencies

Statistics
TR
Ja sall g ol Jlae &l g aal &l sall dayl
oall sl alall ERIN 3 pall delaial) A i) Jaa
Valid 136 136 136 136 136 136 136 136
Missin 0 0 0 0 0 0 0
g
N
Frequenc
y Percent Valid Percent Cumulative Percent
Valid S 118 86.8 86.8 86.8
il 18 13.2 13.2 100.0
Total 136 100.0 100.0
Adlal) dids b e
Cumulative
Frequency Percent Valid Percent Percent
Valid 4l 4,00 Jleel 57 41.9 41.9 41.9
a8 e Al e 41 30.1 30.1 72.1
A Jlee 38 27.9 27.9 100.0
Total 136 100.0 100.0
Aol Aul
Cumulative
Frequency Percent Valid Percent Percent
Valid el 28 20.6 20.6 20.6
TR 105 77.2 77.2 97.8
Gllae 2 15 1.5 99.3
do 1 7 7 100.0
Total 136 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid s 5 e B 41 30.1 30.1 30.1
S gina 10 o J I 5 5 e 41 30.1 30.1 60.3
w15 N D5 10 e 40 294 29.4 89.7
s 15 0 S| 14 10.3 10.3 100.0
Total 136 100.0 100.0
JAa dagla
Freque | Perce Valid Cumulative
ncy nt Percent Percent
Valid =l 95 69.9 69.9 69.9
e 41 30.1 30.1 100.0
‘5;4‘)
Total 136 100.0 100.0
Frequency Table
ANl 4 0y il gianal) A cpalalad) 31 8 5 8 01 oy Adalial) AE o AS AN A ) 51 a gl
Frequency Percent Valid Percent Cumulative Percent
Vali - 328 34l sa e 6 4.4 4.4 4.4
d G e 15 11.0 11.0 15.4
Ul 18 13.2 13.2 28.7
il se 85 62.5 62.5 91.2
By (39 5 12 8.8 8.8 100.0
Total 136 100.0 100.0
S JSy il ol) cilabaid) Laliiall Jlal) addaiil) gl Gusay
Frequency | Percent Valid Percent Cumulative Percent
Valid Gilse 1 4 7 7
Bady
Gl se e 7 51 51 5.9
ylas 15 11.0 11.0 16.9
(B8 5 83 61.0 61.0 77.9
Bady (38 9 30 22.1 22.1 100.0
Total 136 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 15 11.0 11.0 11.0
e 34 25.0 25.0 36.0
Gl se 73 53.7 53.7 89.7
Bady (34 5 14 10.3 10.3 100.0
Total 136 100.0 100.0
) il B jicial) (pSlgtional) (§) 531 g cilgan g pa apdlh Lay Lgaal g Lgiladi] difandan) to Aaliial) Jaad
Frequency Percent Valid Percent Cumulative Percent
Valid = 3ad B8l 5e e 5 3.7 3.7 3.7
Gilse e 18 13.2 13.2 16.9
Ulas 21 15.4 15.4 324
G 5 72 52.9 52.9 85.3
825y (39) 5 20 14.7 14.7 100.0
Total 136 100.0 100.0
i) gral g plad ladal g B aan disgty Aalilal) a i
Frequency Percent Valid Percent Cumulative Percent
Valid Bady (3l ga 5 3.7 3.7 3.7
Gilse e 15 11.0 11.0 14.7
Al 30 22.1 221 36.8
G 5 69 50.7 50.7 87.5
sk (38l e 17 12.5 12.5 100.0
Total 136 100.0 100.0
35l g 38 pall IR (e i) 5 J sganal) (oo A Cpay il Aga) ga Cidal
Frequency Percent Valid Percent Cumulative Percent
Valid = 823y Gl se s 9 6.6 6.6 6.6
Gilse 24 17.6 17.6 24.3
Ul 42 30.9 30.9 55.1
G 5 48 35.3 35.3 90.4
a8y (38 5 13 9.6 9.6 100.0
Total 136 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Bady (3l ga y 8 5.9 5.9 5.9
Gilse e 22 16.2 16.2 221
Ulas 22 16.2 16.2 38.2
Gilse 75 55.1 55.1 934
30y Gl 5e 9 6.6 6.6 100.0
Total 136 100.0 100.0
3 g paall o) LalS Jaad) Jlad) 8 daiiall Jaad) qudlad g by A cdlant £ ) Ao Aalilal) Jaad
Cumulative
Frequency Percent Valid Percent Percent
Valid Bady Gl e 3 22 2.2 2.2
Gl e 17 125 125 14.7
s 21 15.4 15.4 30.1
G 5 82 60.3 60.3 90.4
a5y (38 9 13 9.6 9.6 100.0
Total 136 100.0 100.0
daliall B Qs Jladl Iu,g,...g.tc il daadial) Apadatil) gl sl 5 4 gAY ao ) 6l ae L
Frequency Percent Valid Percent Cumulative Percent
Valid 815y (38 0 4 2.9 2.9 2.9
Gl 5e 12 8.8 8.8 11.8
s 26 19.1 19.1 30.9
Gilse 83 61.0 61.0 91.9
Bady (88 9a 11 8.1 8.1 100.0
Total 136 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid Gl se e 4 2.9 2.9 2.9
Bady
Gilse 22 16.2 16.2 19.1
Ul 25 18.4 18.4 375
Gl e 63 46.3 46.3 83.8
Bady (58 9 22 16.2 16.2 100.0
Total 136 100.0 100.0
) gal  Culan) e Cingdl g Ayl auaaty Aalilal) o gh
Frequenc | Perc | Valid | Cumulative
y ent | Percent Percent
Valid e 2 15 15 15
Gl 5
Bady
R 16 11.8 | 11.8 13.2
G 5
s 22 16.2 | 16.2 29.4
Gl se 67 493 | 493 78.7
Gl se 29 21.3 | 213 100.0
Bady
Total 136 100. | 100.0
0
Sins Alalal) i g plal) g e pitiall g Lgaldliy Lgalad! bl juaic piil) ga) g Aaliialf siiad
Frequenc
y Percent Valid Percent Cumulative Percent
Vali @5 e 3 22 2.2 2.2
d Bady
Gilse e 13 9.6 9.6 11.8
Alas 34 25.0 25.0 36.8
il se 59 43.4 43.4 80.1
Bk (39 5 27 19.9 19.9 100.0
Total 136 100.0 100.0

sl el Glaal Ao cpaadlBl) 31 Y 3 lgag BoliS o BAATAN) <l ) A B4 g B8 g

Freque | Perce Valid
ncy nt Percent | Cumulative Percent
Valid B8 5e e 3 2.2 2.2 2.2
By
B 5e 16 11.8 11.8 14.0
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v | 13 | 96 | 96 235
s | 67 | 493 | 493 72.8
g | 37 |22 | 272 100.0
sady

Total | 136 | 100.0 [ 100.0

gladall g sagdl i ey sUadY) (e dadl G Aadiiall A jadl] 3130 aalud

Freque
ncy Percent Valid Percent Cumulative Percent
Vali &5 e 3 2.2 2.2 2.2
d By
G 5e 13 9.6 9.6 11.8
s 26 19.1 19.1 30.9
(38 5 71 52.2 52.2 83.1
Gilse 23 16.9 16.9 100.0
By
Total 136 100.0 100.0
Aailall g a5 JAI (0 pauadia (38 U (e Aabilall Lghans () ) el s (Gokat
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid Gl se e 7 51 5.1 5.1
By
Gilse e 10 7.4 7.4 12.5
e 34 25.0 25.0 375
G 5 67 49.3 49.3 86.8
Bk (3l se 18 13.2 13.2 100.0
Total 136 100.0 100.0
AUAN g AR Srand) Uiy ) Jgea sl Ay gad) il i) Aaliiall (B uddl) 80 Jiad
Frequency Percent Valid Percent Cumulative Percent
Vali e 3 2.2 2.2 2.2
d Gilse
By
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B 19 14.0 14.0 16.2
Gl 5
Alas 19 14.0 14.0 30.1
Gl se 77 56.6 56.6 86.8
Gilsa 18 13.2 13.2 100.0
By
Total 136 100.0 100.0
A pral) agilaiCa g agli) g «Coalaladl 31391 8l Bl (A a5 1Y) aalud
Freque | Perce Valid
ncy nt Percent Cumulative Percent
Vali &8s e 3 2.2 22 2.2
d %
Gilse e 13 9.6 9.6 11.8
e 21 154 15.4 27.2
G 5 79 58.1 58.1 85.3
Bady (38 5 20 14.7 14.7 100.0
Total 136 [ 100.0 | 100.0
o)) gl g ilaal e B pailadd) Basia Aaa Cili ol 35 Aadaial) addind
Frequency Percent Valid Percent Cumulative Percent
Vali @85 e 4 2.9 2.9 2.9
d Ay
Gilse 15 11.0 11.0 14.0
s 12 8.8 8.8 22.8
Gl se 77 56.6 56.6 79.4
Bady (38 9a 28 20.6 20.6 100.0
Total 136 100.0 100.0
(o2 8538 il Lgtlabin) (3hs agdy oS g Calalall G iy dalilal) o g3
Frequen
cy Percent Valid Percent Cumulative Percent
Vali - 35 e 5 3.7 3.7 3.7
d Al
Gilse e 9 6.6 6.6 10.3
las 17 12.5 12.5 22.8
G 5 85 62.5 62.5 85.3
By (34 5 20 14.7 14.7 100.0
Total 136 100.0 100.0
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Apaal) cilyn ol o3 e Jalan A1) A ) Al g JSbgdl B uilly Aaliial) o o8

Freque | Percen Valid
ncy t Percent Cumulative Percent
Vali @5 e 3 2.2 2.2 2.2
d By
Gilse 11 8.1 8.1 10.3
Ul 21 154 15.4 25.7
Gl se 81 59.6 59.6 85.3
Bady (88 5 20 14.7 14.7 100.0
Total 136 100.0 100.0
A ealad] Aadaif aladiad JMA e (B sl Jandl G g dadl paldal) ) sl 51 ciags
Frequen | Percen Valid
cy t Percent Cumulative Percent
Vali @5 e 7 51 51 51
d By
Gilse e 19 14.0 14.0 19.1
Ul 21 15.4 15.4 34.6
Gl se 65 47.8 47.8 82.4
Bady (581 9 24 17.6 17.6 100.0
Total 136 100.0 100.0
Baaadl plia g¥) ace ciaall alalaldt a1 A0 Ly a5 ol 5 g8y Aadalal) o g5
Freque | Percen Valid
ncy t Percent Cumulative Percent
Vali 38 e 2 15 15 1.5
d By
Gilse 13 9.6 9.6 11.0
s 19 14.0 14.0 25.0
Gl se 67 49.3 49.3 74.3
Bady (88 9a 35 25.7 25.7 100.0
Total 136 100.0 100.0

saiil) Gilaa) Ades (B (BN g a7 g Cu B aga ) g8 Aaal) il o 3SEN Call
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Frequen Valid
cy Percent| Percent Cumulative Percent
Valid &8s e 3 2.2 2.2 2.2
Bady




Gilse g 16
e 17
G 5 68

825y (39) 5 32
Total 136

11.8
125
50.0
23.5

100.0

11.8
125
50.0
23.5
100.0

14.0

26.5

76.5
100.0

A5 0 i) cipland) dadiad g Ablaal) Aadll) il cllendl o S E B Lin gl siSl) o lud

Frequen Valid
cy Percent | Percent Cumulative Percent
Valid @5 e 1 7 g v
Ay
Gilse 17 125 12.5 13.2
Ul 21 15.4 15.4 28.7
Gl se 70 51.5 51.5 80.1
815 (39 5 27 19.9 19.9 100.0
Total 136 100.0 100.0
Jaadl 213l B agadl e 3 3all Sy adil) gal o Jod ) Galaladl A1) adas ) i igall g Jal gad) e Aaliial) o) 5
Frequen Valid
cy Percent [ Percent Cumulative Percent
Valid @5 e 7 51 51 51
By
38 sa e 27 19.9 19.9 25.0
ylas 34 25.0 25.0 50.0
Gl se 51 37.5 375 87.5
815y (38l 5e 17 125 125 100.0
Total 136 100.0 100.0
ptld sisnn Jand B gl cliadla pgaiayy il gal (b S bdial) JEY) jaal) gy
Frequenc Valid
y Percent Percent Cumulative Percent
Valid = &8l e 10 7.4 7.4 7.4
By
Gilse e 29 21.3 21.3 28.7
e 29 21.3 21.3 50.0
Gl se 43 31.6 31.6 81.6
Bady (38 9a 25 18.4 18.4 100.0
Total 136 100.0 100.0
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b gl mlaa¥) dlagl g (1A YA G Al B gl o il 1) Aabiadl B i) gl g ciags

Frequenc Valid
y Percent Percent Cumulative Percent
Valid = 33l e 15 11.0 11.0 11.0
Al
Gilse e 29 21.3 21.3 32.4
e 14 10.3 10.3 42.6
Gl se 63 46.3 46.3 89.0
Bady (38 5 15 11.0 11.0 100.0
Total 136 100.0 100.0
ala sgaa Ao s L L) ABLEYL ¢ i) el glad) (B ) pablr cpdl) calalal ol Y1 by el a5k
Frequency | Percent | Valid Percent Cumulative Percent
Valid = 3ady Gilse 14 10.3 10.3 10.3
Gilse e 33 24.3 24.3 34.6
s 27 19.9 19.9 54.4
Gl se 43 31.6 31.6 86.0
825 (39 5 19 14.0 14.0 100.0
Total 136 100.0 100.0
Aaaialf clathad N Alaiad) B A ) Aliay cplaladl 318 o) pasall yiny
Frequency Percent Valid Percent Cumulative Percent
Valid 335 e 15 11.0 11.0 11.0
By
Gilse e 24 17.6 17.6 28.7
Ul 23 16.9 16.9 45.6
Gl se 58 42.6 42.6 88.2
825y (38 5 16 11.8 11.8 100.0
Total 136 100.0 100.0
Colalal) ) B30 Adlal) o jlgeall g ASIAN 3o liSH (385 gad Amblall 3015 (e Aaiial) (B il el o pblud
Valid
Frequency | Percent Percent Cumulative Percent
Valid @5 e 9 6.6 6.6 6.6
Ay
Gilse 19 14.0 14.0 20.6
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Ul 35 25.7 25.7 46.3
Gl se 57 41.9 41.9 88.2
825y (39 5 16 11.8 11.8 100.0
Total 136 100.0 100.0
i JSy Wbl Gawad b Aailal) selud jaal) A8 A4S
Frequenc Valid
y Percent Percent Cumulative Percent
Valid = &8l e 2 15 1.5 1.5
By
Gilge e 20 14.7 14.7 16.2
las 23 16.9 16.9 33.1
Gilse 70 51.5 51.5 84.6
825 (39 5 21 154 15.4 100.0
Total 136 100.0 100.0

Lie JoUEl ¢Sar Y AN daliial) Al

e (e Adna Cidgy agu g agsSi (ol e gaa B Claladl 31300 A00a0 B 53 gad) asalia Aadilal) fiw s

Frequenc Valid
y Percent Percent Cumulative Percent
Valid = &8l e 3 2.2 2.2 2.2
Baly
Gl e 21 15.4 15.4 17.6
s 24 17.6 17.6 35.3
Gl se 74 54.4 54.4 89.7
Bady (88 9a 14 10.3 10.3 100.0
Total 136 100.0 100.0
0503 Wtk AN Cliaal gal) Adias o Ladil) gf ilall 3 a8 dalilall o)) B Saaill Ailae Jasi 3
Frequenc Valid
y Percent Percent Cumulative Percent
Valid @5 e 3 2.2 2.2 2.2
Ay
Gilse e 21 15.4 15.4 17.6
e 21 15.4 15.4 331
Gl se 79 58.1 58.1 91.2
Bady (881 5 12 8.8 8.8 100.0
Total 136 100.0 100.0




Lgidad A aad AN GilaaY) g cllall pudal gl g (38l asaailly dalaial) o 685

Frequenc Valid
y Percent Percent Cumulative Percent
Valid — Gilse e 4 29 2.9 2.9
By
Gilse 18 13.2 13.2 16.2
e 24 17.6 17.6 33.8
Gl se 71 52.2 52.2 86.0
ALy (34 5e 19 14.0 14.0 100.0
Total 136 100.0 100.0
1Y) (B el el (e (ST Baaa Jue (5o g cullad Aadilal) S
Frequency | Percent | Valid Percent Cumulative Percent
Valid Gilsa e 10 7.4 7.4 7.4
By
38 sa e 22 16.2 16.2 23.5
Ulas 24 17.6 17.6 41.2
il se 55 40.4 40.4 81.6
825y (39 5 25 18.4 18.4 100.0
Total 136 100.0 100.0
Aaliiall 45 fidia Ay Alua Lo 32N (0 g
Frequency | Percent | Valid Percent Cumulative Percent
Valid Gilse e 10 7.4 7.4 7.4
By
Gl e 27 19.9 19.9 27.2
las 37 27.2 27.2 54.4
Gl se 52 38.2 38.2 92.6
Bady (881 5 10 7.4 7.4 100.0
Total 136 100.0 100.0
Aaliiall gy p g8 LA Cildladl) g cillalidl) Cilida & S & Ly
Valid
Frequency | Percent Percent Cumulative Percent
Valid @5 e 7 51 5.1 5.1
By
Gilse 31 22.8 22.8 27.9
Ul 18 13.2 13.2 41.2
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Gl se 62 45.6 45.6 86.8
Bady (38 5 18 13.2 13.2 100.0
Total 136 100.0 100.0
L gan Jard) sad Clalall 31 8 s 65 g Aaaial) ABES praca gil Aaliall (e A JS AN el
Frequenc Valid
y Percent Percent Cumulative Percent
Valid — @élse e 5 3.7 3.7 3.7
By
Gilse e 21 15.4 15.4 19.1
Ulas 25 18.4 18.4 375
G 5 67 49.3 49.3 86.8
A%y (38 5 18 13.2 13.2 100.0
Total 136 100.0 100.0
Al Y1 bl La IS 3L Auagiag JASEY) jaid o 4508 dakiial) b G jaaly
Frequenc Valid
y Percent Percent Cumulative Percent
Valid — @ilse e 5 3.7 3.7 3.7
By
Gilse 27 19.9 19.9 235
s 28 20.6 20.6 44.1
Gl se 53 39.0 39.0 83.1
Bady (88 9a 23 16.9 16.9 100.0
Total 136 100.0 100.0
daliiall B aail) gaiaty Alleial) LKA dadlall g Gubaadly MEY Chaly
Frequenc Valid
y Percent Percent Cumulative Percent
Valid G35 e 5 3.7 3.7 3.7
By
Gl 5e 23 16.9 16.9 20.6
Al 32 235 235 44.1
(38 5 60 44.1 44.1 88.2
8%y (88 5e 16 11.8 11.8 100.0
Total 136 100.0 100.0
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Aalaialf p1a A Saaill (gdal dapDlall A8 5 Apaslail) AR (Aga )i i jlgall Cpawald o Aailall & MY L4 ey

Frequenc Valid
y Percent Percent Cumulative Percent
Valid = @ilse e 7 51 51 51
By
Gilse 27 19.9 19.9 25.0
e 28 20.6 20.6 45.6
8 5 51 37.5 37.5 83.1
ALy (34 5e 23 16.9 16.9 100.0
Total 136 100.0 100.0
A gipall Jand o 5 a8 g 5 jalead) 2AL Aaiialf B Jaladl 3 8N Saaly
Frequenc Valid
y Percent Percent Cumulative Percent
Valid @5 s 3 22 2.2 2.2
By
Gilse e 19 14.0 14.0 16.2
s 29 21.3 21.3 37.5
Gilse 71 52.2 52.2 89.7
By 34l se 14 10.3 10.3 100.0
Total 136 100.0 100.0

Ll A aall) (58a3 e Aaliiall oSl Al Lo hay) Bl 318 B calalad) ) 8 Lelaadl Jandl g AS Ll ablus

Frequency Percent Valid Percent Cumulative Percent
Valid &8s 2 2 15 1.5 1.5
Bady
Gilse e 14 10.3 10.3 11.8
e 26 19.1 19.1 30.9
G 5 69 50.7 50.7 81.6
a5y (38l e 25 18.4 18.4 100.0
Total 136 100.0 100.0

Crlalad) 31 31 g BAAN ( Adaliial) AEEN Guad e ) AN HAS) & Auelaad) AS jLial) aalus

Frequenc Valid
y Percent Percent Cumulative Percent
Valid 3815 e 6 4.4 4.4 4.4
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Gilse g 10 7.4 7.4 11.8
Ul 25 18.4 18.4 30.1
G 5 76 55.9 55.9 86.0

825y (38l se 19 14.0 14.0 100.0
Total 136 100.0 100.0

AN A B A jLaall cplaladl 31 3 GuSal cuglad o Aalalall aatad

Frequen Valid
cy Percent | Percent Cumulative Percent
Valid 34l e 9 6.6 6.6 6.6
Bl
Gilse e 15 11.0 11.0 17.6
Ulas 27 19.9 19.9 37.5
Gl se 68 50.0 50.0 87.5
825y (39 5 17 12.5 12.5 100.0
Total 136 100.0 100.0
a5 Al JSLE Ja B Galaladl 31 300 Adedl) <l a8 o Aaaial) & cpSall) 3S
Frequency Percent Valid Percent Cumulative Percent
Valid 345 s 6 4.4 4.4 4.4
Ay
Gilse 16 11.8 11.8 16.2
s 31 22.8 22.8 39.0
Gl se 55 40.4 40.4 79.4
Bady (881 5 28 20.6 20.6 100.0
Total 136 100.0 100.0

kg o131 o LT cpalad) 3130 Al g8 30 JSLaly (gl La S 9 < ) AN A8l Juuat) A Aadilall (gukas

Frequency Percent Valid Percent Cumulative Percent
Valid  3ilse 5 3.7 3.7 3.7
By
Gilse 15 11.0 11.0 14.7
s 22 16.2 16.2 30.9
Gl se 68 50.0 50.0 80.9
Bady (881 5 26 19.1 19.1 100.0
Total 136 100.0 100.0

Alalal) @l uaall laiud! ga ¢ Lgdily clallai (339 Lgalaiia B 33 gadly Allatial) Lgsililes Calidal Aol 5u) CilaAY) sty Aaliial) o gk
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Frequenc
y Percent Valid Percent Cumulative Percent
Valid 38l e 7 51 51 51
By
Gilse e 11 8.1 8.1 13.2
e 24 17.6 17.6 30.9
Gl se 72 52.9 52.9 83.8
Bady (88 5 22 16.2 16.2 100.0
Total 136 100.0 100.0
Al J8 Lgtlales Slad) iy o1 i 5y Aaliilal) o gl
Frequency Percent Valid Percent Cumulative Percent
Valid &5 e 2 15 1.5 1.5
By
Gilse e 15 11.0 11.0 12.5
s 16 11.8 11.8 24.3
G 5 80 58.8 58.8 83.1
By 3l se 23 16.9 16.9 100.0
Total 136 100.0 100.0

chgll jan g agal) (e BUAY JUIES Ciags claddd) g cilaiiall asanal o dalilall Jans

Frequency Percent Valid Percent Cumulative Percent
Valid @5 e 3 2.2 2.2 2.2
Ay
Gilse 13 9.6 9.6 11.8
s 25 18.4 18.4 30.1
Gilse 72 52.9 52.9 83.1
Bady (88 9a 23 16.9 16.9 100.0
Total 136 100.0 100.0

Toalall Gundll g ullad) aladialy AALEAY cililead) oy gii g iy Laliial) o g
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Frequen
cy Percent Valid Percent Cumulative Percent
Valid @ése e 3 2.2 2.2 2.2
By
Gilse e 13 9.6 9.6 11.8




Ul 11 8.1 8.1 19.9
G 5 77 56.6 56.6 76.5

825y (38l se 32 23.5 235 100.0
Total 136 100.0 100.0

Lgiadi g ClelSH el A e Lhldas (paad 'Ei.c paleea (S dalaiall Jaad

Frequen
cy Percent Valid Percent Cumulative Percent
Valid  Gilse e 3 22 2.2 2.2
Ay
Gl se g 7 51 51 7.4
Ul 15 11.0 11.0 18.4
G 5 81 59.6 59.6 77.9
Bady (58 9 30 22.1 22.1 100.0
Total 136 100.0 100.0
Adles Cilida B Ul ol a5a g ate ase (38a0 ga Aadilall B ilud) 53 gad) jlie
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 4 2.9 2.9 2.9
By
Gilse e 11 8.1 8.1 11.0
ylas 14 10.3 10.3 21.3
Gl se 79 58.1 58.1 79.4
815y (38l 5e 28 20.6 20.6 100.0
Total 136 100.0 100.0
Coefficients®
Model Summary Standardi
Mod R Adjusted | Std. Error of zed
el R | Square | R Square | the Estimate Unstandardized Coefficien
1 ) 7722 | 504 | 501 32033 Coeflicients s
a. Predictors: (Constant), 139 AN
Std.
Model B Error Beta t Sig.
1_ (Constant) 1.299 167 7.789 | .000

289




SIS eI s

.638

.046

771

13.99

7

.000

S il 3 530a, Dependent Variable:

ANOVA"®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 20.101 1 20.101 195.904 .000%
Residual 13.750 134 .103
Total 33.851 135
S 212Y wia, Predictors: (Constant),
SIS, el 5 ,0b. Dependent Variable:
Report
22l 2l B REERE e any | el e e
2l a3l Al i) | sl gl 2l asl) ad RETJT IR NT elal BN
aiall S sl < ] I LS 12y sl e lal Oalalall Ellaal) S S
S N 118 118 118 118 118 118 118 118 118 118 118 118
Std. .50042 | .62030 | .69955 |.63898 | .96212 | .51570 | .76393 | .86979 67973 67973 | .62480 | .52546
Deviation
Mean 3.5754 | 3.6065 | 3.6985 | 3.7288 | 3.2387 | 3.5790 | 3.5390 | 3.3658 3.6090 3.6090 | 3.5847 | 3.5813
<l N 18 18 18 18 18 18 18 18 18 18 18 18
Std. 48172 | .59789 | .42119 |.39849 | .58056 | .36384 | .72859 | .55293 40866 40866 | .43094 | .36946
Deviation
Mean 3.6167 | 3.7302 | 3.8413 | 4.0556 | 3.5648 | 3.7553 | 3.7444 | 3.6296 3.8889 3.8889 | 3.7731 | 3.7623
Tot N 136 136 136 136 136 136 136 136 136 136 136 136
al Std. 49643 | .61664 | .66994 | .62146 | .92574 | .50075 | .75994 | .83798 .65615 .65615 | .60482 | .51017
Deviation
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| Mean

| 3.5809 | 3.6229 | 3.7174 | 3.7721 | 3.2819 | 3.6023 | 3.5662 | 3.4007 | 3.6460 | 3.6460 | 3.6097 | 3.6052 |

ANOVA Table
Sum of
Squares df Mean Square F Sig.
ouindl * E 2l Between Groups  (Combined) .027 1 .027 .107 744
Within Groups 33.244 134 .248
Total 33.270 135
osiadl * el) 2l Between Groups  (Combined) .239 1 .239 .626 .430
Within Groups 51.095 134 .381
Total 51.334 135
oiall * il i) 2l Between Groups  (Combined) .318 1 .318 .707 .402
Within Groups 60.272 134 .450
Total 60.590 135
ouiadl * a5l 2l Between Groups  (Combined) 1.667 1 1.667 4.427 .037
Within Groups 50.471 134 377
Total 52.138 135
il * (L) 2l Between Groups  (Combined) 1.661 1 1.661 1.952 .165
Within Groups 114.034 134 .851
Total 115.695 135
ceiadl * A sl 5500 Between Groups  (Combined) .485 1 .485 1.948 .165
Within Groups 33.366 134 .249
Total 33.851 135
Gl * oY) AAE ey Between Groups  (Combined) .659 1 .659 1.143 .287
Within Groups 77.305 134 577
Total 77.964 135
Ouindl * Baldl, el aai aa Between Groups  (Combined) 1.087 1 1.087 1.554 215
Within Groups 93.712 134 .699
Total 94.799 135
* - Glalall 28 ool aai amy Between Groups  (Combined) 1.224 1 1.224 2.882 .092
ol Within Groups 56.897 134 425
Total 58.121 135
ouinll * clileall ¢lal 4 il 2 Between Groups  (Combined) 1.224 1 1.224 2.882 .092
Within Groups 56.897 134 425
Total 58.121 135
ol * IS Y1 e Between Groups  (Combined) .554 1 .554 1.521 .220
Within Groups 48.830 134 .364
Total 49.385 135
o) * ) Between Groups  (Combined) 512 1 512 1.981 .162
Within Groups 34.625 134 .258
Total 35.137 135
Report
) el Bl FEF el adi
Al i) |l gl el il S e, ey A aY elal 8 Saall amy | Y1 ua
el SN ) | Sl 2e) s < Shsiy) S clay) 3adl el Cnlalall ailileall S S
sedil N 17 17 17 17 17 17 17 17 17 17 17 17
430 st .59384 42417 | .51230 | .57588 | .81437 | .42457 | .82158 .78382 57796 57796 | .50476 | .44584
Deviati
on
Mean 3.5471 3.8908 | 3.8739 | 4.0000 | 3.1667 | 3.6979 | 3.6000 3.5588 3.8067 3.8067 | 3.7745 | 3.7281
300« N 73 73 73 73 73 73 73 73 73 73 73 73
S “"‘" Std. .49302 .66610| .70793|.63163|.97064 | .52312|.75479 .89450 .68749 .68749 | .64309 | .53197
o« peviati
440 on
Mean 3.5548 3.5440 | 3.6184 | 3.7260 | 3.1393 | 3.5298 | 3.4795 3.2991 3.5597 3.5597 | 3.5063 | 3.5205

291




405 N 41 41 41 41 41 41 41 41 41 41 41 41
oM gy, 39084 | 53527 .60845|.57477|.81743| .41436|.66318| .72893| 57872 57872 | .48462 | .40546
450 peviati
on
Mean 3.6780 3.6794 | 3.8711[3.8049| 3.5772| 3.7225| 3.7659 3.5244 3.7422 3.7422 | 3.7561 | 3.7357
oSN 5 5 5 5 5 5 5 5 5 5 5 5
.50 stg. .88148 .86544 | .83666 | .88294 | 1.1426 | .85872 | 1.1366 1.03414 .99488 .99488 | .96177 | .89615
Deviati 1 6
on
Mean 3.2800 3.4000 | 3.3714 | 3.4000 | 3.3333 ] 3.3514 | 3.0800 3.3333 3.5714 3.5714 | 3.3583 | 3.3541
Total N 136 136 136 136 136 136 136 136 136 136 136 136
Std. 49643 .61664 | .66994 | .62146 | .92574 | .50075 | .75994 .83798 .65615 .65615 | .60482 | .51017
Deviati
on
Mean 3.5809 3.6229 | 3.7174[3.7721] 3.2819 | 3.6023 | 3.5662 3.4007 3.6460 3.6460 | 3.6097 | 3.6052
ANOVA Table
Sum of
Squares df Mean Square F Sig.
el * E ) Between Groups  (Combined) .909 3 .303 1.236 .299
Within Groups 32.361 132 .245
Total 33.270 135
el * Se) 2 Between Groups  (Combined) 2.053 3 .684 1.833 144
Within Groups 49.280 132 .373
Total 51.334 135
el ¥ ) 1Y) aad) Between Groups  (Combined) 2.699 3 .900 2.051 .110
Within Groups 57.892 132 439
Total 60.590 135
el ¥ a5l S el Between Groups  (Combined) 1.774 3 .591 1.550 .205
Within Groups 50.364 132 .382
Total 52.138 135
el * LY aall Between Groups  (Combined) 5.300 3 1.767 2.112 .102
Within Groups 110.395 132 .836
Total 115.695 135
el * SN il 3500 Between Groups  (Combined) 1.446 3 .482 1.964 123
Within Groups 32.405 132 .245
Total 33.851 135
Deall % oY) i A 2y Between Groups  (Combined) 3.385 3 1.128 1.997 .118
Within Groups 74.579 132 .565
Total 77.964 135
Daadl B el aal da Between Groups  (Combined) 1.829 3 610 865 461
Within Groups 92.970 132 .704
Total 94.799 135
eall * cplall A8V 6l a2y Between Groups  (Combined) 1.390 3 463 1.078 .361
Within Groups 56.731 132 430
Total 58.121 135
and) * Cllaall elal 8 Saaill aay Between Groups  (Combined) 1.390 3 .463 1.078 .361
Within Groups 56.731 132 .430
Total 58.121 135
eall ® I oY) Between Groups  (Combined) 2.437 3 .812 2.284 .082
Within Groups 46.948 132 .356
Total 49.385 135
el * Sl Between Groups  (Combined) 1.793 3 .598 2.366 .074
Within Groups 33.344 132 .253
Total 35.137 135
Report
=
el
w | O |G
el el E3N e, el i | s
el 2l | A iy | sl [ sl sl | A8E day el A | Weadt | el
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s N 20 20 20 20 20 20 20 20 20 20 20 20
Std. 53252 | .64469| .73005| .80998 | .9659 | .5860| .75002 | .8461( .72736| .727| .6161| .57504
Deviation 4 9 7 36 3
Mean 3.5600| 3.4929| 3.5286| 3.6286| 3.050| 3.471| 3.3600| 3.208 | 3.3786 | 3.37 | 3.402| 3.4443

0 6 3 86 1

PRy N 48 48 48 48 48 48 48 48 48 48 48 48

ol Std. 40683 | .43376( .55433 | .56365| .6861| .3688| .56393( .7260| .61791| .617| .5156 | .38704
Deviation 0 4 7 91 4
Mean 3.6542( 3.8304 | 3.8690| 3.8690| 3.517| 3.746| 3.8167 | 3.475| 3.7411| 3.74| 3.730| 3.7401

4 6 7 11 0

wabad N 29 29 29 29 29 29 29 29 29 29 29 29
Std. 45691 | .60038| .55817| 47476 .9866| .3829| .77390| .8739 | .61609 | .616| .5582| .40397
Deviation 0 4 3 09 9
Mean 3.6655| 3.6650| 3.7340| 3.7833| 3.258| 3.634| 3.4966 | 3.511| 3.6847 | 3.68| 3.650| 3.6410

6 7 5 47 9

Sl N 17 17 17 17 17 17 17 17 17 17 17 17
Std. 53592 .74734] 1.0038| .63108 | 1.181| .6594| .87110| 1.024( .74150| .741| .8660| .72168
Deviation 9 28 6 22 50 8
Mean 3.4294 | 3.4790| 3.7731| 3.9244| 3.186| 3.558| 3.6588| 3.421| 3.6050 | 3.60| 3.585| 3.5689

3 0 6 50 8

QM‘}A N 22 22 22 22 22 22 22 22 22 22 22 22

cAl st .63225| .72530| .62461| .68286| 1.011| .5993| .89293| .8830| .64575| .645| .5800| .57097
Deviation 51 2 4 75 6
Mean 3.4455| 3.3442| 3.4935| 3.5584 | 3.083| 3.398| 3.2273| 3.250| 3.6623 | 3.66| 3.500| 3.4382

3 0 0 23 0

Total N 136 136 136 136 136 136 136 136 136 136 136 136
Std. 49643 | .61664 | .66994  .62146| .9257 | .5007 | .75994 | .8379 | .65615| .656 | .6048 | .51017
Deviation 4 5 8 15 2
Mean 3.5809| 3.6229| 3.7174| 3.7721| 3.281| 3.602| 3.5662 | 3.400| 3.6460 | 3.64| 3.609| 3.6052

9 3 7 60 7
ANOVA Table
Sum of
Squares df Mean Square F Sig.
(salall Ja all ¥ AE 2ell) Between Groups (Combined) 1.268 4 317 1.297 274
Within Groups 32.003 131 .244
Total 33.270 135
) dasall ¥ Sl 2=l Between Groups (Combined) 4.517 4 1.129 3.160 .016
Within Groups 46.817 131 .357
Total 51.334 135
dall Jasall * sl 1Y) 2=l Between Groups (Combined) 2.981 4 .745 1.694 .155
Within Groups 57.610 131 440
Total 60.590 135
alall dasall * s J o<l 2l Between Groups (Combined) 2.265 4 .566 1.488 210
Within Groups 49.873 131 .381
Total 52.138 135
el da sl *  SLasY) all Between Groups (Combined) 4.775 4 1.194 1.410 .234
Within Groups 110.920 131 .847
Total 115.695 135
Jdasall* Kl jasdl) 500 Between Groups (Combined) 2.323 4 .581 2.413 .052
el Within Groups 31.528 131 .241
Total 33.851 135
Jagall * o1aY) pai 488 2ay Between Groups (Combined) 6.675 4 1.669 3.067 .019
(galad) Within Groups 71.289 131 .544
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Total 77.964 135
Jagall * 33 clof ui s Between Groups (Combined) 1.873 4 .468 .660 .621
(el Within Groups 92.926 131 .709
Total 94.799 135
* olaladl 3V el el 2y Between Groups (Combined) 1.942 4 486 1.132 .344
bl dasall Within Groups 56.179 131 429
Total 58.121 135
* llaall elal (& el 2y Between Groups (Combined) 1.942 4 .486 1.132 .344
gelad) Jasall Within Groups 56.179 131 429
Total 58.121 135
el dasall * KU o181 us Between Groups (Combined) 1.881 4 470 1.297 275
Within Groups 47.504 131 .363
Total 49.385 135
el Ja sl * IS Between Groups (Combined) 2.065 4 516 2.045 .092
Within Groups 33.072 131 .252
Total 35.137 135
Report
2 Ay
22) 2a) 3 e | el felal A ] e
) 2l | adl Al [ oSl | sl | sl | AES ey [ elal ] 289 | Glaadl [ elaY)
Al Ak ) Qe SEl | el s s Sy [ e s | sal | il | @ AL TS
lee| N 57 57 57 57 57 57 57 57 57 57 57 57
s, 4570 | 5676 .47068 | .6221| .9205| .437| .72829| .830| .621| .621| .558( .4582
«#,3 Deviation 3 7 6 1| 78 39| 37 37| 66 9
Mean 3.659| 3.644 | 3.9173| 3.839| 3.418| 3.70| 3.7509| 3.52| 3.74| 3.74| 3.73| 3.715
6 1 6 1 03 05 44 44 90 6
Jee| N 41 41 41 41 41 41 41 41 41 41 41 41
4l Std. 5324 .6859| .81313| .6729| .9861| .582| .77874| .810| .694| .694| .640| .5863
)-“" _ Deviation 7 0 1 0 15 19 55 55 65 2
454 Mean 3.443| 3.634| 3.5645| 3.662| 3.081| 3.48| 3.4390| 3.22| 3.62| 3.62| 3.52| 3.499
9 1 0 3 52 36 37 37 03 0
JLAr—? N 38 38 38 38 38 38 38 38 38 38 38 38
s A Std. 4952 .6231| .69382| .5594 | .8484| .477| .74713| .867| .658| .658| .611| .4756
Deviation 7 0 7 5 51 10 67 67 75 1
Mean 3.610| 3.578| 3.5827| 3.789| 3.293| 3.58| 3.4263| 3.41| 3.52| 3.52| 3.51| 3.554
5 9 5 9 18 23 26 26 21 4
Total N 136 136 136 136 136| 136 136| 136| 136 136| 136 136
Std. 4964 | .6166| .66994 | .6214 | .9257| .500| .75994| .837| .656| .656| .604| .5101
Deviation 3 4 6 4 75 98 15 15 82 7
Mean 3.580| 3.622| 3.7174| 3.772| 3.281| 3.60| 3.5662| 3.40| 3.64| 3.64| 3.60| 3.605
9 9 1 9 23 07 60 60 97 2
ANOVA Table
Sum of Mean
Squares df Square F Sig.
Agla sl Jlae * (A 22 ) Between Groups (Combined) 1.156 2 578 2.394 .095
s Within Groups 32.114 133 241
Total 33.270 135
Al sl Jlae * el aaill Between Groups (Combined) .104 2 .052 135 .874
ERIEN] Within Groups 51.229 133 .385
Total 51.334 135
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Aghll Jae * 2l Yl il Between Groups (Combined) 3.926 2 1.963 4.607 .012
Al Within Groups 56.664 133 426

Total 60.590 135
Aghll Jae * aglgSill 2l Between Groups (Combined) .768 2 .384 .994 .373
Al Within Groups 51.370 133 .386

Total 52.138 135
Al sl Jlae * (ALY aal Between Groups (Combined) 2.713 2 1.357 1.597 .206
Al Within Groups 112.982 133 .849

Total 115.695 135
Jiae * S il 30 Between Groups (Combined) 1.126 2 .563 2.289 .105
ERENIELREg Within Groups 32.725 133 .246

Total 33.851 135
e * oIaY) i A8 ey Between Groups (Combined) 3.351 2 1.675 2.986 .054
ERIENIELREgU Within Groups 74.614 133 561

Total 77.964 135
Jlae * 301 elal, el any Between Groups (Combined) 2.109 2 1.054 1.513 .224
Allal) s ) Within Groups 92.690 133 .697

Total 94.799 135
* oaldadl o 3Y 6ldl 33 3y Between Groups (Combined) 1.151 2 575 1.343 264
el agda 5l Jlse Within Groups 56.970 133 428

Total 58.121 135
Jlae * cilileall ool & Saill 22y Between Groups  (Combined) 1.151 2 575 1.343 264
Agllal) s ) Within Groups 56.970 133 428

Total 58.121 135
dada gl Jae * U 6ISY) s Between Groups  (Combined) 1.643 2 .822 2.289 .105
Al Within Groups 47.742 133 .359

Total 49.385 135
Adlal) daks gl Jlae * S Between Groups (Combined) 1.255 2 .627 2.463 .089

Within Groups 33.882 133 .255

Total 35.137 135
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ANOVA Table

Sum of Mean
Squares df Square F Sig.
Bl ol gl *  AEN 2l Between (Combined) .041 3 .014 .054 .983
Groups
Within Groups 33.230 132 .252
Total 33.270 135
Bl Gl i * Sl a2l Between (Combined) 1.145 3 .382 1.004 .393
Groups
Within Groups 50.189 132 .380
Total 51.334 135
Bl il sin ¥ el Y1 sl Between (Combined) .650 3 217 477 .699
Groups
Within Groups 59.941 132 454
Total 60.590 135
sl Glsin * sl 2l Between (Combined) .560 3 .187 478 .698
Groups
Within Groups 51.578 132 391
Total 52.138 135
Bl Gl i * Sl 2ell Between (Combined) 2.255 3 752 .875 .456
Groups
Within Groups 113.440 132 .859
Total 115.695 135
Gl si * S sl 5 Between (Combined) .043 3 .014 .056 .982
5l Groups
Within Groups 33.808 132 .256
Total 33.851 135
i ¥ elY) paiddE e Between (Combined) 470 3 157 267 .849
b _pall Groups
Within Groups 77.495 132 .587
Total 77.964 135
Glgin 33l el wi e Between (Combined) 2.306 3 .769 1.097 .353
Bl Groups
Within Groups 92.493 132 .701
Total 94.799 135
* oalalall 28V el i e Between (Combined) 441 3 147 .337 799
5yl &) i Groups
Within Groups 57.680 132 437
Total 58.121 135
* llaall elal (& el 2y Between (Combined) 441 3 147 .337 799
3l Gl g Groups
Within Groups 57.680 132 437
Total 58.121 135
5l Gl g * IS 610V s Between (Combined) .306 3 .102 274 .844
Groups
Within Groups 49.079 132 .372
Total 49.385 135
Bl &l g * S Between (Combined) .086 3 .029 .108 .955
Groups
Within Groups 35.051 132 .266
Total 35.137 135
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Report

2l 2l B3| A ey S e | el ag | pad
2l 2l AW | asddl [l | s e el Saa [ 28 el [ el A ] elaY)
5ual) Ol g PR I | - « P N e1aY) 5, laladl | cllealt | S0 | Y
5008 N 41 41 41 41 41 41 41 41 41 41 41 41
<l s Std. 4831 | .54119| .62914 | .46677 | .8856 | .41029 | .81069 | .75967 | .67884 | .67884 | .5729|.4120
Deviati 6 5 9 4
on
Mean 3.561| 3.7526( 3.6899 | 3.8258 | 3.272 | 3.6249 | 3.5317 | 3.5366 | 3.6655 | 3.6655 | 3.630 | 3.626
0 4 1 9
50 N 41 41 41 41 41 41 41 41 41 41 41 41
oV Sl Std. 5021 | .65746|.62882|.70115|1.039| .54132| .67542 | .87556 | .61096 | .61096 | .6131 | .5487
s Deviati 1 50 4 3
s 10 on
Mean 3.580| 3.5226( 3.7456 | 3.8223 | 3.166 | 3.5794 | 3.5073 | 3.3252 | 3.5854 | 3.5854 | 3.567 | 3.574
5 7 1 6
10 & N 40 40 40 40 40 40 40 40 40 40 40 40
5;‘ Gl Std, A749| .63228| .69682| .69172| .8329 | .50894 | .76668 | .85552 | .66613 | .66613 | .6049|.5216
415 Deviati 9 0 8 7
on
Mean 3.605| 3.6107( 3.7786| 3.6964 | 3.287 | 3.6047 | 3.6300 | 3.2667 | 3.6393| 3.6393 | 3.590 | 3.599
0 5 6 2
oSN 14 14 14 14 14 14 14 14 14 14 14 14
e 15 std. .6207 | .65585| .84827|.59082 | .9522 | .63556 | .87856 | .88580 | .73433|.73433(.7143|.6564
Deviati 1 3 9 8
on
Mean 3.571| 3.5714( 3.5408| 3.6837 | 3.631 | 3.5965 | 3.6571| 3.6071| 3.7857| 3.7857 | 3.729 | 3.648
4 0 2 7
Total N 136 136 136 136| 136 136 136 136 136 136| 136| 136
Std. 4964 | .61664 | .66994 | .62146 | .9257 | .50075 | .75994 | .83798 | .65615| .65615 | .6048|.5101
Deviati 3 4 2 7
on
Mean 3.580| 3.6229( 3.7174| 3.7721 | 3.281 | 3.6023 | 3.5662 | 3.4007 | 3.6460 | 3.6460 | 3.609 | 3.605
9 9 7 2
Report
B
K| el el 50 gl el ey Ol
adl | Kl [ Al | a el |l [l | AW s | o | aaY) el 4 1Y)
dclaiay) Allal) Sal | s < < S | K] oY S | sl elal | galalad) | cilleall LS S
<l N 28| 28 28 28 28 28 28 28 28 28 28 28
Std. 4733 | .549] .61850 | .47400( .9049| .38811| .78191| .70364| .6088| .60885| .54440 | .39479
Deviation 5| 93 5 5
Mean 3.646| 3.76 | 3.8112| 3.8929| 3.500| 3.7220| 3.5214| 3.5417| 3.765| 3.7653| 3.6771| 3.7043
4| 02 0 3
zs>ie N 105| 105 105 105| 105 105 105 105 105 105 105 105
Std. .5075| .628| .67803 | .65712 | .9319| .52488 | .76552| .87851| .6745| .67458| .62952 | .54033
Deviation 41 49 6 8
Mean 3.572| 3.59( 3.7075| 3.7469| 3.239| 3.5815| 3.5886| 3.3587| 3.610| 3.6109| 3.5921 | 3.5856
4| 59 7 9
Gllae N 2 2 2 2 2 2 2 2 2 2 2 2
Std. .0707 | .202| 1.0101 | .30305 | .8249| .32489| .00000| .23570| .4040| .40406 | .02946 | .20865
Deviation 1| 03 5 6 6
Mean 3.250| 3.71 | 3.4286 | 3.7857 | 2.583| 3.3649| 3.2000| 3.3333| 3.857| 3.8571| 3.5625| 3.4426
0f 43 3 1
doyl N 1 1 1 1 1 1 1 1 1 1 1 1
Std.
Deviation
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Mean 3.300] 2.42| 2.7143 | 3.0000| 3.000| 2.9189| 3.2000| 4.0000| 3.571| 3.5714| 3.6667 | 3.2131
0 86 0 4
Tota N 136 136 136 136 136 136 136 136 136 136 136 136
| Std. 4964 | .616 | .66994 | .62146 | .9257 | .50075| .75994| .83798| .6561| .65615] .60482| .51017
Deviation 3| 64 4 5
Mean 3.580| 3.62| 3.7174| 3.7721| 3.281| 3.6023| 3.5662| 3.4007| 3.646| 3.6460| 3.6097 | 3.6052
9] 29 9 0
ANOVA Table
Sum of Mean
Squares df Square F Sig.
Lelaa¥) dlall* A&l =l Between (Combined) 426 3 142 .570 .635
Groups
Within Groups 32.845 132 .249
Total 33.270 135
felaay) Al * el 2l Between (Combined) 2.047 3 .682 1.828 .145
Groups
Within Groups 49.286 132 373
Total 51.334 135
Aladl * ol i) 2=l Between (Combined) 1.430 3 AT7 1.063 .367
Jaelaial) Groups
Within Groups 59.161 132 448
Total 60.590 135
Aadl* oo gl Sl 2l Between (Combined) 1.071 3 .357 .923 432
daelaial) Groups
Within Groups 51.067 132 .387
Total 52.138 135
delaal Al * sl sl Between (Combined) 2.574 3 .858 1.001 .394
Groups
Within Groups 113.121 132 .857
Total 115.695 135
Al * A sl 350 Between (Combined) 1.027 3 .342 1.376 .253
Telaial) Groups
Within Groups 32.824 132 .249
Total 33.851 135
Al * oY1 i 488 2ay Between (Combined) 511 3 170 290 .832
Gaelaial) Groups
Within Groups 77.453 132 .587
Total 77.964 135
Aal * sald) ol Saa ey Between (Combined) 1.110 3 .370 521 .668
Gaelaial) Groups
Within Groups 93.689 132 .710
Total 94.799 135
* oaleladl o 3Y1 6ld 3 3y Between (Combined) 623 3 .208 AT .699
TelaaY) Al Groups
Within Groups 57.498 132 436
Total 58.121 135
* Cllaal) ol A Saadl) sy Between (Combined) 623 3 .208 AT7 .699
e laiay) Alal) Groups
Within Groups 57.498 132 436
Total 58.121 135
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Al * SN 6laY) s Between (Combined) 167 3 .056 .150 .930
delaay) Groups
Within Groups 49.217 132 373
Total 49.385 135
Lelaa¥) sl * <) Between (Combined) 522 3 174 .663 576
Groups
Within Groups 34.615 132 .262
Total 35.137 135
Report
A
2l 2l Al 2y | e | sl 2 | pallam |
Sl sall 84S HLa) 2l RPN P W0 PP [ [RCUN | IROYE G SV BTV PR TR WA A e ey
il A R s R P LS S| saan ol | clled | [ s
4 N 32 32 32 32 32 32 32 32 32 32 32 32
dE st 51469 | .6241| .65790 | .6585| .9598 48229 | .78658 | .7848 | .62613| .62613| .5522| .45842
Deviation 4 2 7 8 6
Mean 3.4656 | 3.656 | 3.6027 | 3.558 | 2.974 3.4654 | 3.2750 | 3.187| 3.5179| 3.5179| 3.437| 3.4544
3 0 0 5 5
Sl N 47 47 47 47 47 47 47 47 47 47 47 47
B e Std. .38995| .6314 | .53158 | .5455| .8145 41565 | .72523| .8145| .66578| .66578| .6156 | .45814
Deviation 9 5 7 9 5
Mean 3.5574 | 3.623| 3.7508 | 3.766 | 3.322 3.6078| 3.5277| 3.393| 3.6261| 3.6261| 3.590| 3.6010
1 0 7 6 4
Sl N 23 23 23 23 23 23 23 23 23 23 23 23
Ui Std. A7127 | 6444 79964 | .6221| .9897 .53424 | .74090| .9695( .67480( .67480| .6172| .55519
Deviation 7 8 4 1 9
Mean 3.3870| 3.496 | 3.4534 | 3.739| 3.014 3.4266 | 3.5565| 3.123| 3.4720| 3.4720| 3.494 | 3.4533
9 1 5 2 6
Sl N 34 34 34 34 34 34 34 34 34 34 34 34
o= S Std. .53214 | .5846| .69767 | .6315| .8611 52624 | .69500 | .6936| .60098| .60098| .5620| .51614
Gfe  Deviation 0 6 2 2 7
Mean 3.8529| 3.676 | 3.9580 | 4.004 | 3.696 3.8426 | 3.9000| 3.799| 3.9118| 3.9118| 3.876| 3.8558
5 2 1 0 2
Total N 136| 136 136| 136 136 136 136| 136 136 136| 136 136
Std. 49643  .6166 | .66994 | .6214 | .9257 50075 | .75994 | .8379| .65615| .65615| .6048| .51017
Deviation 4 6 4 8 2
Mean 3.5809| 3.622| 3.7174| 3.772 | 3.281 3.6023 | 3.5662 | 3.400| 3.6460| 3.6460| 3.609 | 3.6052
9 1 9 7 7
ANOVA Table
Sum of Mean
Squares df Square F Sig.
& AS Ll * A 2a ) Between (Combined) 3.832 3 1.277 5.728 .001
Jaw ) c Al Groups
Within Groups 29.438 132 .223
Total 33.270 135
&ALl * el aa ) Between (Combined) .498 3 .166 431 731
A il ¢l gall Groups
Within Groups 50.835 132 .385
Total 51.334 135
S A LR * s Y il Between (Combined) 4.044 3 1.348 3.147 .027
A il ¢l gall Groups
Within Groups 56.546 132 428
Total 60.590 135
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300

B ALl * s gl ol Between (Combined) 3.325 3 1.108 2.997 .033
il gl Groups
Within Groups 48.813 132 .370
Total 52.138 135
b AS Ll * (SLsY) 2l Between (Combined) 10.590 3 3.530 4.433 .005
il gl Groups
Within Groups 105.105 132 .796
Total 115.695 135
A jladl * I sl 3,00 Between (Combined) 3.275 3 1.092 4.713 .004
Al Gl ) G Groups
Within Groups 30.576 132 .232
Total 33.851 135
A8 )il * el S Al »y  Between (Combined) 6.574 3 2.191 4.052 .009
Al Gl jpall G Groups
Within Groups 71.391 132 541
Total 77.964 135
ALaal * saldl) eldl et 2 Between (Combined) 8.623 3 2.874 4.403 .005
Ayl Gl sl A Groups
Within Groups 86.176 132 .653
Total 94.799 135
* cplaall o _aY1 eldf a2 Between (Combined) 3.641 3 1.214 2.941 .036
Ayl @l sl A4S L) Groups
Within Groups 54.480 132 413
Total 58.121 135
* Slleal) ol (3 aaill 2y Between (Combined) 3.641 3 1.214 2.941 .036
Ayl Gl sl GAs Ll Groups
Within Groups 54.480 132 413
Total 58.121 135
ALl * IS eIy s Between (Combined) 3.686 3 1.229 3.549 .016
Ay paill @l sl Groups
Within Groups 45.698 132 .346
Total 49.385 135
Gl sl 4 AS Hliall * IS Between (Combined) 3.395 3 1.132 4.706 .004
Ay il Groups
Within Groups 31.742 132 .240
Total 35.137 135
Report
2l 2l 2l 50 A 2ry | G 2 [ ad e | el g
223l adl | sl mY) [ e el [ alay) | sl Sl el Y el [ elal [ ela) S
Ja) dayle S| 8 B < s LS, A [ s | o | cdedi |0 S
= N 95 95 95 95 95 95 95 95 95 95 95 95
Std. 442591 .61317| .60472| .60537| .8815| .47587 | .68461|.82151| .63949|.63949| .55188| .47736
Devia 2
tion
Mean | 3.6916 | 3.6406| 3.7684 | 3.8316| 3.422| 3.6794| 3.6884 | 3.5351| 3.7053( 3.7053| 3.7031| 3.6887
8
B N 41 41 41 41 41 41 41 41 41 41 41 41
== Std. 52430 .63035| .79682| .64369| .9538| .51707|.85437|.80113| .68142|.68142| .67095| .53670
Devia 1
tion
Mean | 3.3244( 3.5819| 3.5993| 3.6341|2.955| 3.4239|3.2829| 3.0894| 3.5087 | 3.5087| 3.3933| 3.4118
3
w N 136 136 136 136 136 136 136 136 136 136 136 136




Std.
Devia
tion
Mean

49643 | .61664 | .66994 | .62146 | .9257

4

3.5809|3.6229| 3.7174|3.7721| 3.281

9

50075 .75994 | .83798

3.6023 | 3.5662 | 3.4007

.65615 | .65615

3.6460 | 3.6460

.60482

3.6097

.51017

3.6052

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
AN 2e ) 136 3.5809 49643 .04257
Sl 2l 136 3.6229 61664 .05288
5 axdl 136 3.7174 .66994 .05745
o>l e 136 3.7721 62146 .05329
TGN 136 3.2819 92574 .07938
SISl 550 136 3.6023 50075 .04294
oY) et 885 2y 136 3.5662 75994 .06516
Sl el e amy 136 3.4007 .83798 .07186
Oalaladl ) 81 e1af a8 aay 136 3.6460 65615 .05626
Gllaad) plaf (el 3a 136 3.6460 65615 .05626
S el 136 3.6097 .60482 .05186
S 136 3.6052 51017 .04375
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Correlations

Bl e
by el EPNJURLAR: Aadaid) o g8
ol sl e | Addiidl e [ e Aadiiall Jeas b ol 51 e | pe Aalaial) Jala | sy jasll Gl a3 Haxiny) g sally
@ e 4,8 gLy bl Glasiul | dedaiall agii [ e alidadaidl | e el sl Oy i gall dlee Jid Labidl o | Cilaay Gasdl
5oIY) c Adalgal) [ el 5 g pemn | Las Ll i e gy A8 Al il Ll Jseaall Sl il S Ll | el el
b olaladl o 31 al)é:\J\‘;c” e s g pe iy | gl ad smdg calalall [ Cagylall s plial | (e ol ol | cplelad) 08 | ae 8150 Ly
Ay sl | Al galabell [ Sl B35 | plad laal | Laallg elaiWl | alle Ly 0 [ SSoal i | Aakuiall AE | ae B850 ey | Al Cag kil
Jaliaall PN ] e sﬁ;.m\_ il el 2 Aalaiall A;L;g}s}x_\ alaall du;‘yl 358l Ll pual 2aal) il saaall _ A _\,._.m_
Spearman's rho b el Bl s Correlati 1.000 223" 2797 409" 285" 278" -.116- -.039- 2637 254" 538"
Adaliadl 45l e 48,30 on
289 g5 1Y) Coeffici
G siall 3 Calalall ent
Adliaall 4 lay) Sig. (2- .009 .001 .000 .001 .001 177 652 .002 .003 .000
tailed)
N 136 136 136 136 136 136 136 136 136 136 136
by il sl s Correlati 2237 1.000 .099 117 3447 111 .054 .018 .046 .001 3027
&L\:SY\ abaidl (e on
=95 owaill By iy Coeffici
dnaaly cplaladl o) 3y ent
Ll Sig. (2- .009 249 174 .000 .199 534 .837 591 .986 .000
tailed)
N 136 136 136 136 136 136 136 136 136 136 136
e Aaaiall Jans Correlati 279" .099 1.000 449" 246" 238" 164 014 094 187 550"
Lo il alasii) on
sl leasl s Coeffici
Gl lea ent
8 el GSlgindl) Sig. (2- .001 249 .000 .004 .005 .057 .870 277 .030 .000
Aoy tailed)
N 136 136 136 136 136 136 136 136 136 136 136
aes Augh Al o & Correlati 409" 117 449" 1.000 343" 281" -.077- .050 350" 458" 6717
T Glasal ikl on
sl el Coeffici
ent
Sig. (2- .000 174 .000 .000 .001 372 562 .000 .000 .000
tailed)
N 136 136 136 136 136 136 136 136 136 136 136
b sl 5l las Correlati 285" 3447 246" 3437 1.000 196 .065 .010 259" 2017 567"
Tgadly o 28 dalaial) on
b sy alalall 331 Coeffici
bl Ll olaih  ent
aliiall 8 Sig. (2- .001 .000 .004 .000 022 453 912 .002 .019 .000
tailed)
N 136 136 136 136 136 136 136 136 136 136 136
50 ae dadiidl Jaleii  Correlati 278" A11 238" 2817 196 1.000 .036 .056 242" 284" 4947
e=is L e el on
S gkl B bl Coeffici
Jlee Yl alle Lgum yi ent
alaall Sig. (2- .001 199 .005 .001 .022 677 516 .005 .001 .000
tailed)
N 136 136 136 136 136 136 136 136 136 136 136
il dgal ga uaas Correlati -.116- .054 164 -.077- .065 .036 1.000 176 -.017- -.075- 249"
Jseaall (e Gl iy 0N
Kol lasd e cadlls  Coeffici
Sl ent
Sig. (2- 177 534 .057 372 453 677 .041 .848 .386 .003
tailed)
N 136 136 136 136 136 136 136 136 136 136 136
Gle Ji Gl aa i Correlati -.039- .018 014 .050 .010 .056 176" 1.000 073 .006 244"
el el on
lelsual s dabsall &5 Coeffici
ent
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Sig. (2- .652 .837 .870 .562 912 .516 .041 . .397 .945 .004

tailed)
N 136 136 136 136 136 136 136 136 136 136 136
il Aadaiall o g Correlati 2637 .046 .094 3507 259" 242" -.017- .073 1.000 530" 590"

Lag Galaelall 2,330 S on
wall sl e @5 Coeffici

ent
Sig. (2-
tailed)
N

.002

136

591

136

277

136

.000

136

.002

136

.005

136

.848

136

.397

136

136

.000

136

.000

136

5l Aalaial) o 585
Gausall A2t g

Ll oyl a3 5

300al)

Correlati
on
Coeffici
ent

Sig. (2-
tailed)

N

3

.254

.003

136

.001

.986

136

.187

.030

136

458"

.000

136

201

.019

136

.284"

.001

136

-.075-

.386

136

.006

.945

136

530"

.000

136

1.000

136

o

.597

.000

136

SHE 2l

Correlati
on
Coeffici
ent

Sig. (2-
tailed)

N

3

.538

.000

136

e

.302

.000

136

3

.550

.000

136

671"

.000

136

567"

.000

136

494"

.000

136

249"

.003

136

244"

.004

136

590"

.000

136

597"

.000

136

1.000

136

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

il el ey 2o g8l aelud
G calalall 2l 380 e Akl Jaad sl 5 s el Jedl i
el Sl (S O aall YL Aadaiall [ 3 s ¢ ) Janidll doadasl) b elail it J<ell acloy
Ladaiall ) bl JSsgl) aalasy cagiills 5 (3l L el bl 5 il | W ggas o pnall | S J<8 Aakiidl | Jabadll o dadiiall 3
Ll o)) clabaiay il B b Aalall il | el jlad) G dasiall | 8 JleeY1 ) Lllad e Jandl Cag )k e
e Aadaiall &yl Jeall Cullid g dalaiall | 55 puall coat) LS ERAN 33asall <l )l Sl aials 3 _uial) Sl 2l
Spearman’s rho  Aebidl Il oolasll Sl (S2y  Correlation 1.000 511 327 279 .118 229 201 581 |

L JS gl ol clabiaidy) Coefficient

Sig. (2-tailed) . .000 .000 .001 173 .007 .001 .000

N 136 136 136 136 136 136 136 136
ol 2 1) b el ISl aale  Correlation 5117 1.000 4237 366" 299" 278" 3337 665"
Lalaiall & sl Coefficient

Sig. (2-tailed) .000 . .000 .000 .000 .001 .000 .000

N 136 136 136 136 136 136 136 136
Crlalall ol 3 aplaiil) Sl mens  Correlation 3277 423”7 1.000 458" 2627 326" 3197 709"
Gy Le S 2l ¢ 3ULYL Aakaidl & Coefficient
abaiall G Alalall @l il elilla e Gjg. (2-tailed) .000 .000 . .000 .002 .000 .000 .000
Jeall ol N 136 136 136 136 136 136 136 136
b 3t ¢l ) Gl Aadidl Jesi Correlation 279" 366 458" 1.000 229" 296" 290" 626"
b Aaiall Jaall bl g Sl Coefficient
85l ol LalS Jaall la) Sig. (2-tailed) .001 .000 .000 . .007 .000 .001 .000

N 136 136 136 136 136 136 136 136
sl 5 A il ael gl se L Correlation 118 299”7 262" 229”7 1.000 .013 159 403”7
Usg o il Landal sl Coefficient
Aabaiall A Jlee Y1 Sl Sig. (2-tailed) 173 .000 .002 .007 . .881 .065 .000

N 136 136 136 136 136 136 136 136
JSs dalaiall A il Ul Jim  Correlation 229" 278" 326" 296" 013 1.000 442" 620"
333l il )l Adled e 5 Coefficient

Sig. (2-tailed) .007 .001 .000 .000 .881 . .000 .000

N 136 136 136 136 136 136 136 136
e sl G bl JSell 2l Correlation 2917 3337 3197 290" .159 4427 1.000 6427
5 _ppiall Jaall gyl aa Jaladll Coefficient
O oy Sig. (2-tailed) .001 .000 .000 .001 .065 .000 . .000

N 136 136 136 136 136 136 136 136
SiSel) 2l Correlation 5817 665" 709" 626" 403" 620" 6427 1.000

Coefficient

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .

N 136 136 136 136 136 136 136 136

**_Correlation is significant at the 0.01 level (2-tailed).

305



Correlations

R BTE WA ) Al 30 sa 5 Dl gl s [ 8 sl o) i
ol paaie il Bl e sl [ sl 5l aales [ Aadaiall Lgans U [ dandl i) Addaidll [ 8 el 5l aalus
Bl ot Aeliial) o5 [ e Loy Lealadl | il Y 8 eas | esall e Al [ GiidEoe | N dsasllEoasel [ e s
el lan) e Cangll Caglall g <l yaniall el dlaal e sality cUady) JAl (e Janadia I Jhenll L il _lgn ccplalall 2l
BYeE] S Bdlal o | glealls gl s | Al o sy @l | A i | sl )|
Spearman’ e <l 45l anat dadaidl o 8 Correlation 1.000 575 .360 .294 .261 .375 .487 .679
s rho ol el Gilas) Coefficient
Sig. (2-tailed) . .000 .000 .001 .002 .000 .000 .000
N 136 136 136 136 136 136 136 136
e Ll el Aaliidll 453 Correlation 575" 1.000 4227 3257 2547 4147 480" 7237
sl g Lealilis Lealadl il Coefficient
S Abalall cag bl 5 Sig. (2-tailed) .000 . .000 .000 .003 .000 .000 .000
N 136 136 136 136 136 136 136 136
ol sxsall il s s Correlation 360" 422" 1.000 448" 117 3027 349" 623"
e opadall 3l AV 5 g g 3ol Coefficient
o) el Sl Sig. (2-tailed) .000 .000 . .000 176 .000 .000 .000
N 136 136 136 136 136 136 136 136
Ge Aabaiall 3 il 50 aald  Correlation 294" 3257 448" 1.000 4377 3107 287" 640"
3¢l s el oUaaY e )l Coefficient
glealls Sig. (2-tailed) .001 .000 .000 . .000 .000 .001 .000
N 136 136 136 136 136 136 136 136
Lalaiall Lghant A il el 2 B3 Correlation 2617 254" 117 4377 1.000 2227 3977 550"
Jah (e avadia Ga 8 U8 (e Coefficient
aliid) ¢ s Sig. (2-tailed) .002 .003 176 .000 . .009 .000 .000
N 136 136 136 136 136 136 136 136
Adaiall 8 sl 5 )] i Correlation 3757 4147 3027 3107 2227 1.000 564" 644"
Y sl 4 p sall dadl i) Coefficient
A5 AR Jpeall L Sig. (2-tailed) .000 .000 .000 .000 .009 . .000 .000
N 136 136 136 136 136 136 136 136
B 3305 b adl) 51 palas Correlation 487 4807 3497 287" 3977 564" 1.000 7237
pelei€a s a7 jlew el B EY) Coefficient
4 el Sig. (2-tailed) .000 .000 .000 .001 .000 .000 . .000
N 136 136 136 136 136 136 136 136
i) 2l Correlation 679" 7237 6237 6407 550" 644" 7237 1.000
Coefficient
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .
N 136 136 136 136 136 136 136 136
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Sl 3 )y Caags &8 Ls sl il s
Adaidll PREGA] oaladll GOlaa o gl Canll sle Sl
Vs Gl S| qupaiy adaiall o g [ 8 sl Aadaiall o8 | sl e g3l | @l s Aadaiall o i | B age 1) Aaall | dadll il cililesd)
b paibadll saaeie | (385 gy 5S35 alalall AadaiV) 5 JSLl D e sl | claladl o) 00 Ay 5 waaill = 5 S lasivd 5 Adliaal)
2o il Jlae Suaill Lilalial e el ST 2 oY) Lalaif aladind gla ¥ e casill Llee 8 alam¥) Sl cillasl)
Jasdll >l Aaall il 5l i€l SV sl suaall Dpadll Slas Ay 5 > oSl aad)
Spearman’'s rho s il 5l ¢S5 Aalaial) aading Correlation 1.000 439 430" 402 358 329 287 662 |
Gilas) Jlae (A Gailiadl) 0 Coefficient
o) el Sig. (2-tailed) . .000 .000 .000 .000 .000 .001 .000
N 136 136 136 136 136 136 136 136
e Sy culalall 3y dadiall o &5 Correlation 4397 1.000 4317 248" 4517 2917 406" 643"
A Sl il Ledlalia) (38 Coefficient
Sig. (2-tailed) .000 . .000 .004 .000 .001 .000 .000
N 136 136 136 136 136 136 136 136
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ISl (3 prilly Aelaiall o i3 Correlation 430" 4317 1.000 407" 353”7 289" 2737 627"
e dalaii Al 4y ) Aaai¥l Coefficient
Gaall ciln il Sig. (2-tailed) .000 .000 . .000 .000 .001 .001 .000

N 136 136 136 136 136 136 136 136
ol palaill N il 5,500 Giagd - Correlation 402" 248" 407" 1.000 116 154 216" 566"
plasind BAS G (Al dasl) Coefficient
Y sl sl Sig. (2-tailed) .000 .004 .000 . 179 074 012 .000

N 136 136 136 136 136 136 136 136
335 A 535 s deidl o8 Correlation 358" 4517 353" 116 1.000 464" 293”7 6227
suall g lia ¥l e aSill lelall - Coefficient

Sig. (2-tailed) .000 .000 .000 179 . .000 .001 .000

N 136 136 136 136 136 136 136 136
oo sy Aaall clia d il (s Correlation 329”7 2917 289" 154 464" 1.000 4447 6307
& OV paaill 5y Sy 8 Coefficient
opadl) s Aylee Sig. (2-tailed) .000 .001 .001 074 .000 . .000 .000

N 136 136 136 136 136 136 136 136
Glo S b L sl i€l el Correlation 287" 406" 2737 216 293" 444" 1.000 627"
el 5 Ailaall Aadll Gy wlileall  Coefficient
Qs il Sllead Sig. (2-tailed) .001 .000 .001 012 .001 .000 . .000

N 136 136 136 136 136 136 136 136
> sl sl Correlation 662" 643" 627" 566" 6227 630" 627" 1.000

Coefficient

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .

N 136 136 136 136 136 136 136 136

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
b sasall aalie Aalalal e i | 8 Seedll Aplee hasi i
e b olelall ol Y1 diad 538 dadaiall g lal Sanilly Aadaiall o 68 bl Aadaiall g
celud )l A8 A8 | CGhags sl pgte oS dal e | o deaal) o il | llall el 5 B8N [ (Saibanaa Jos (ks
Gt b Aadiiall Talaiall iy clale (e alea Clial gall dilae [ (N omass  alaall s [ 8 ) (38aT e
e (<3 Leihasil e Jou (S Y Ol Lallay ) Lgiias 1oy 1Y) jadi 48l any
Spearman's o # Aekiall e lud Spall A8l Correlation Coefficient 1.000 500 599 401 362 711 |

Sean IS4y Leiladl s Sig. (2-tailed) : .000 .000 .000 .000 .000

N 136 136 136 136 136 136
daad b 525al) amlis Lalaidl 5 5 Correlation Coefficient 500" 1.000 5127 447" 4327 725"
34&;53 di‘:ﬂ &2 ot Gl DA sig. (2-tailed) .000 . .000 .000 .000 .000

(SR : [ X

@ibw uz: N mJ > N 136 136 136 136 136 136
Ladaiall ool 3 Saail dylee Jasi 3 Correlation Coefficient 599" 5127 1.000 554" 4217 759"
Ll o Lendll fl gl 3% gig. (2-tailed) .000 .000 . .000 .000 .000
0300 el Al lial 5ol N 136 136 136 136 136 136
gl s Gl aaaili Aulidl o 65 Correlation Coefficient 4017 447" 554" 1.000 590" 764"
Lebind () (orad Al ¥y DU gig (2-tailed) .000 .000 .000 ) .000 .000

N 136 136 136 136 136 136
saaa dee (35h 5 culld Aabidl) i Correlation Coefficient 3627 4327 4217 590" 1.000 795"
V) (B adll Gl (e (Sl Sig. (2-tailed) .000 .000 .000 .000 : .000

N 136 136 136 136 136 136
el A4S 2y Correlation Coefficient 7117 725" 759" 764”7 795" 1.000

Sig. (2-tailed) .000 .000 .000 .000 .000 .

N 136 136 136 136 136 136

**_Correlation is significant at the 0.01 level (2-tailed).
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S ailal) iy
Falidl Ga gl Lalaiall 8 NE a ya
&l iy Aalaial) A8E praia gil | Aadaiall 8 26 ey | Culeadly 26 Caaty Gl gl Canald e
Sle 33 a ay Slbalall Calidg A YT aga i PSSR APL T Ll Amdlall s | dsaalail) chlialall (doa Hal)
A8 yide 495 delua Py ;;m Glllasll Jaall gai plalad) 3Ll dyngiag J\SAS(\ Oatl) Gagaty ddlatiall | Ga8a] dag Dlall Al o1 Ll am
Falasall Aalaid) g e sa G e Gl L S Aokl Aabasall glaf & aaill 33l
Spearman's rho 4, delua o 30l Ga jay Correlation Coefficient 1.000 485 488 565 400 487 742" |
Labaiall 3 ika Sig. (2-tailed) . .000 .000 .000 .000 .000 .000
N 136 136 136 136 136 136 136
bzl Calisa & 2l o Ly Correlation Coefficient 485" 1.000 455" 4237 4097 347" 634"
Aalaiall Ly o o5 Al llladll 5 Sig. (2-tailed) .000 . .000 .000 .000 .000 .000
N 136 136 136 136 136 136 136
Aaliall Gl JS il ey Correlation Coefficient 488" 455" 1.000 658" 580" 5327 7627
AV 55 Aabaidl) W& mpn il G (2-talled) .000 .000 . .000 .000 .000 .000
e s dasdl o ilelad N 136 136 136 136 136 136 136
Sl 4y dabid) 2l el Correlation Coefficient 565" 423" 658" 1.000 680" 701" 864"
Le S 3L dungay JISEY) s Sig. (2-tailed) .000 .000 .000 . .000 .000 .000
<A el s N 136 136 136 136 136 136 136
Llally dumdlall 5 ulaally 26l iy Correlation Coefficient 400" 409”7 580" 680" 1.000 643" 786"
Aalaiall (2 Gaall (it Adlaiall Sig. (2-tailed) .000 .000 .000 .000 . .000 .000
N 136 136 136 136 136 136 136
Omead e dabid) 823l 4 ay  Correlation Coefficient 487" 347" 532" 701" 643" 1.000 811"
el Slalall Al S ledl g (2-tailed) .000 .000 .000 .000 .000 . .000
2130 8 el Gl e Sl 24E5 136 136 136 136 136 136 136
Aadaial
a1 aa e Correlation Coefficient 7427 634" 7627 864" 786" 811”7 1.000
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .
N 136 136 136 136 136 136 136
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
A jLad) aales A sl aabluss Juai
‘;;:LA;]\ Jaall Jaall (llaty ‘; iaelaall Aadaiall adiad ‘; oSaill S Al ddEll
& olaladl ol 350 & el BBOREN sl e e dadaidl Gl L S
b dalall ol Gaaty [ el el LA | Au)yy Aelaid) [ A& s e | a0 oK Lladl) ol ) S JsLaally
Bodall 3l Adlaidl [ dabuid) oS RO O Aaliial) Clalal) G olalall S | G aal s [ el aa e
Jaad e a8 el Baiad (e [ 4gua iy caleladl | o a1 saal) | 8 AS LA St da | el el palalall 8y
3l g pesal) Lealal Ol 3aEad sad Calalal) VAl Alas) aeen) 5 pedlga Oalalal)
Spearman's tho _ axkidl 3 Julall il s Correlati 1.000 524 435 371 177 300 305 660 |
Jat e 5500550l 33L on
4 g sl Coefficie
nt
Sig. (2- .000 .000 .000 .039 .000 .000 .000
tailed)
N 136 136 136 136 136 136 136 136
eleall Jaall 5 3 il malis  Correlati 524" 1.000 5007 386" 3177 77 3147 607"
i Bla 4 clalall ol 330 on
O Aalaiall (S Al Bl Coefficie
Ll (B aail) (3aias nt
Sig. (2- .000 .000 .000 .000 .039 .000 .000
tailed)
N 136 136 136 136 136 136 136 136
o8 elenll Jand) bty Correlati 435" 500" 1.000 548" 305" 3597 205" 647"
A8V & gl Ay dadaiall on
Giad saidga gy Golalal) Coefficie
Pl nt
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Sig. (2- .000 .000 .000 .000 .000 .017 .000
tailed)
N 136 136 136 136 136 136 136 136
b elaal) A8 jLaall sl Correlati 3717 386" 548" 1.000 404" 346" 2727 690"
gl g ea e el dlas) on
A8V 5 32y Aaliall Coefficie
Crlalal) nt
Sig. (2- .000 .000 .000 .000 .000 .001 .000
tailed)
N 136 136 136 136 136 136 136 136
OSal sl e dabiidl a3 Correlati 277 3177 305" 404" 1.000 4257 328" 634"
A jlaall laladl 8Y) on
) Sl 3s3 Coefficie
nt
Sig. (2- .039 .000 .000 .000 .000 .000 .000
tailed)
N 136 136 136 136 136 136 136 136
ol ekl b oSall S Correlati 309" 177 359" 346" 425" 1.000 453" 686"
Olaladl o) 330 Adall il sl on
aeeal s Al JSLadl s 4 Coefficie
nt
Sig. (2- .000 .039 .000 .000 .000 .000 .000
tailed)
N 136 136 136 136 136 136 136 136
Juai¥l Al Lkl 35 Correlati 305" 3147 205 2727 328" 453" 1.000 590"
g,s,:?uds,gb\,mmm on
Y1 and 6 A JSLaally Coefficie
agalga sl £l clalall nt
Sig. (2- .000 .000 017 .001 .000 .000 .000
tailed)
N 136 136 136 136 136 136 136 136
Oulead) IV eldf e 3 Correlat 660" 607" 647" 690" 634" 686" 590" 1.000
on
Coefficie
nt
Sig. (2- .000 .000 .000 .000 .000 .000 .000
tailed)
N 136 136 136 136 136 136 136 136
**_Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
Correlations
By Aalaiall o 58
Tl i) Cilaay)
aleiall Lgillee Caliad) e Aalaid) Jaas AL 33 sall s
G5 Leiladie b 33 sall Cilatiall mana s J8 Aaliall ot | (a5 5o Aaliiall b
& ¢ el clall i Aalaiall o g [ S gy Sladdll s | ol g apiy Laiiall o 85 | e Lbbee Cpuai e | ) asas pae e )
Sl Aty leildee Jladl cilghal [ om s agal) o a8 [ alainly A6kl cilleal) el s YA calise i Uas el 8 Saadll 2y
Alals) s JS5 il dgalal) G5 il Leaa s Leilee Ciles)
Spearman’s o a3l saass dekid o5 Correlation Coefficient 1.000 557 570 445 436 205 404 |
:ia:d\ Lﬁﬁ uh?: :ef‘gfwf‘ﬂh Sig. (2-tailed) : .000 .000 .000 .000 .017 .000
< Slaiy 8
e )j{u o i TN 136 136 136 136 136 136 136
Sl sl i adaiall o g8 Correlation Coefficient 557" 1.000 4727 4137 4117 169 487"
e JS giles Sig. (2-tailed) .000 . .000 .000 .000 .050 .000
N 136 136 136 136 136 136 136
latiall apenad e dakiiall Jaad Correlation Coefficient 5707 4727 1.000 530" 4227 4187 3997
el G U QS ogy Sledls - Sig. (2-tailed) .000 .000 . .000 .000 .000 .000
=il s N 136 136 136 136 136 136 136
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Sl o 585 5 iy Aadaiall o 53 Correlation Coefficient .445 413 .530 1.000 .530 374 426
o)y L) L B g (2-tailed) .000 .000 .000 . .000 .000 .000
el N 136 136 136 136 136 136 136
Opend e yaiue JS5 Al Jead - Correlation Coefficient 436" 4117 4227 530" 1.000 453" 358"
SIS el P G eilec Sig. (2-tailed) .000 .000 .000 .000 . .000 .000
Lt N 136 136 136 136 136 136 136
s Aalial bl 338l e Correlation Coefficient 205’ 169’ 418" 3747 453" 1.000 214
o s ) S e M Gia Sig. (2-tailed) .017 .050 .000 .000 .000 . .012
A N 136 136 136 136 136 136 136
Clleal) elal (& paill 2ay Correlation Coefficient 4047 487" 399”7 426" 358" 214 1.000
Sig. (2-tailed) .000 .000 .000 .000 .000 012 .
N 136 136 136 136 136 136 136
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
A ) el 3l | ot ) sl [ a0 2l [y sl | Y sl 5
Spearman’s rho EFIRN] Correlation 1.000 446" 452" 448" 612 788 |
Coefficient
Sig. (2-tailed) . .000 .000 .000 .000 .000
N 136 136 136 136 136 136
Sl aadl Correlation 446" 1.000 5427 4117 398" 6827
Coefficient
Sig. (2-tailed) .000 . .000 .000 .000 .000
N 136 136 136 136 136 136
>S5yl a0l Correlation 4527 5427 1.000 4027 4437 727"
Coefficient
Sig. (2-tailed) .000 .000 . .000 .000 .000
N 136 136 136 136 136 136
sl sl Correlation 448" 4117 4027 1.000 559”7 7207
Coefficient
Sig. (2-tailed) .000 .000 .000 . .000 .000
N 136 136 136 136 136 136
sl 2l Correlation 6127 398" 443" 559" 1.000 812”7
Coefficient
Sig. (2-tailed) .000 .000 .000 .000 . .000
N 136 136 136 136 136 136
S el 3500 Correlation 788" 682" 727" 7207 812" 1.000
Coefficient
Sig. (2-tailed) .000 .000 .000 .000 .000 .
N 136 136 136 136 136 136
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
oY1 adi 4885 Ay 3l el | el amy Coleladl o A elal Saad amy | cilileall gl b el 2 S oY) aal
Spearman's rho 1Y) e A8E 2y Correlation Coefficient 1.000 643 556 556 802 |
Sig. (2-tailed) . .000 .000 .000 .000
N 136 136 136 136 136
EREL P R L RV Correlation Coefficient 643" 1.000 572" 572" 861"
Sig. (2-tailed) .000 . .000 .000 .000
N 136 136 136 136 136
Oslelall 81 eI 3 s Correlation Coefficient 556" 5727 1.000 1.000” 814"
Sig. (2-tailed) .000 .000 . . .000
N 136 136 136 136 136



**_Correlation is significant at the 0.01 level (2-tailed).
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Cllaall glaf & il aay Correlation Coefficient 556" 5727 1.000" 1.000 814"
Sig. (2-tailed) .000 .000 . . .000
N 136 136 136 136 136
S ) Correlation Coefficient 8027 861" 814~ 814~ 1.000
Sig. (2-tailed) .000 .000 .000 .000 .
N 136 136 136 136 136
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
ol 35l
S S 1Y) e N

Spearman's rho .l 3,0 Correlation Coefficient 1.000 .751’ﬂ .936E

es Sig. (2-tailed) . .000 .000

N 136 136 136

S -1 3 Correlation Coefficient 7517 1.000 924"

Sig. (2-tailed) .000 . .000

N 136 136 136

S Correlation Coefficient 936" 924" 1.000

Sig. (2-tailed) .000 .000 .

N 136 136 136
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