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Abstract

The tourism industry relies heavily on the availability of
information and the Internet is a complementary service. Tourist
services are highly differentiated products that can only be
measured by experience. The service depends on the student's
confidence in the quality of the tourist services provided by the
tourist institutions, This is where e-tourism marketing plays an
important role in providing a great deal of detailed information
written and photographed and where it may provide a vivid
picture of the tourist service, thereby gaining the information
credible and increasing confidence between tourist enterprises
and the tourist consumer.

The study therefore seeks to address the reality of
electronic marketing in Algerian tourism agencies, in the state
of Medea, through an estimated sample of four tourism
agencies (AZHARITRAVEL MEDEAG, Morning lights for tourism
and travel, astronomy for tourism and travel, ICHHA WHKIHA
TRAVEL AND TOUROURHA

The study found that the tourism agencies in question
relied on e-marketing to provide their tourism services in a very
large proportion, thereby facilitating their work and achieving
the ultimate consumer satisfaction of the service.
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