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Abstract :

Public relations constitute an essential axis for the organization and
management of institutions, as it is considered one of the most important
pillars of communication that the institution conducts with its audiences.
Where the study dealt with the issue of the role of public relationsin improving
the mentalimage of economicinstitutions among their internal audience.

We have been employed in this study for the case study approach, which
is a type of descriptive study, which provides the researcher with many
guantitative and qualitative data. As for the studytools, the questionnaire was
the only tool that was employed, in addition to the use of some documents
and records within the institution.

After collecting information and field data and analyzing it, we concluded
that public relations in the Sidal industrial complex, the headquarters of the
Medea production, have a greatand effective role, which leads to improving
its reputation and gaining the trust of its internal audience, through the
establishment of a special department for public relations and its inclusion
within the organizational structure of the compl
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