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Abstract :

Title: The Contribution of Digital Communication in Improving the

Image of the University Institution

This study addresses the topic of digital communication in Algerian
universities, with our selection of the University of Medea as a case
study. Digital communication is considered one of the pillars on which

Algerian universities rely to enhance their performance.

The study examines how digital communication contributes to improving
the university's image. We discuss the concept of digital communication,
its functions, as well as the concept and functions of the institution's
image. Through our study, we focus on the College of Humanities and
Social Sciences to explore how it utilizes digital communication. In

particular, we investigate the digital communication tools used, which



serve as the primary window through which individuals interact with the

outside world.

Keywords: Digital communication, institutions image.



