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Abstract:

This study aimed to reveal the reality of Algerian commercial banks’ adoption
of the concept of electronic marketing and shed light on the vital role it plays in
supporting, survival and continuity of banks by enhancing their competitive
ability, in addition to identifying the advantages and disadvantages of electronic
marketing. Therefore, the study assumed the absence of There is a statistically
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significant relationship between each of the variables represented in (electronic
marketing, competitiveness) at the significance level of 0.05, as the study was
applied to a sample of Algerian commercial banks (the National Bank of Algeria
and the Bank of Agriculture and Rural Development), and a questionnaire was
designed to collect data. Descriptive statistics and some statistical tests were
used through the statistical analysis and processing program SPS.

The study reached a set of results related to the subject of the research, the first
of which was that the adoption of the concept of electronic marketing by
commercial banks in general, and the two banks under study (the National Bank
of Algeria and Agriculture and Rural Development) in particular, within modern
trends in banking work, has a major role and impact in Increasing the latter
enhances the competitiveness of commercial banks in the environment in which
they operate.

This study aims to present a set of suggestions, the most prominent of which is
the need for commercial banks to follow up on recent developments in the field
of electronic marketing and reach customers through the latest electronic means,
as well as the latter’s application of the concept of electronic marketing as it has
a vital and effective role in increasing competitiveness in an environment
Business in which you are active.

Keywords: eclectronic marketing, competitiveness, commercial banks,
Satisfaction du client, Qualité des services bancaires .
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ISCALE(ALL VARIABLES'y ALL
/MODEL-ALPHA.

e Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 60 100,0
Excluded® 0 0
Total 60 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's N of
Alpha Items

918 35
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/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary
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N %
Cases Valid 60 100,0
Excluded® 0 ,0
Total 60 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's N of
Alpha Items
,880 19
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32 33 .34 .35
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 60 100,0
Excluded® 0 ,0
Total 60 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's N of
Alpha Items
,820 16
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Descriptive Statistics
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N Mean Deviation
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Descriptive Statistics

Std.
N Mean Deviation
9SOV 3 gl 60 2,5033 ,57459
Valid N 60
(listwise)
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