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Abstract English:

This research aims to determine the extent of the relationship between administrative creativity and organizational
excellence

From the point of view of a sample of workers at the level of the directorate of the Sonelgaz Foundation in Medea
branch - Qasr Al-Bukhari - according to a descriptive analytical approach, where "administrative creativity" was
measured as an independent variable with its following dimensions: the concept of creativity, creativity of
operations and creative abilities, and the dimensions of the dependent variable were determined. "Organizational
Excellence" to include leadership, human resources, operations, knowledge and the financial dimension.

The research community consists of all 125 workers in the Sonelgaz Directorate in Medea, a branch of Al-Bukhari
Palace, who numbered 125 workers. A random sample was selected from that community estimated at (40).

A worker distributed questionnaires to them, and all of them were retrieved (40) questionnaires valid for analysis.
The research included a set of null hypotheses, and reached a number of results, the most important of which are:
That there is a high agreement from (the fourth trend according to the Likert scale shown in the second topic of the
applied chapter) by the study sample that there is an adoption of the concept of administrative creativity from the
point of view of the study sample and this is individually for each dimension and college for the axis as a whole.
That there is a high agreement from (the fourth trend according to the Likert scale shown in the second topic of the
applied chapter) by the study sample that there is organizational excellence from the point of view of the study
sample and this is individually for each dimension and college for the axis as a whole.

There is a statistically significant effect at the level of significance < 0.05 for the dimension of creativity on
achieving organizational excellence from the point of view of the study sample, where we obtained a strong
positive correlation estimated at 75.4%.

There is a statistically significant effect at the level of significance < 0.05 for the dimension of creativity of
operations on achieving organizational excellence from the point of view of the study sample, where we obtained a
medium positive correlation estimated at 47.2%.

There is a statistically significant effect at the level of significance < 0.05 for the dimension of creative abilities on
achieving organizational excellence from the point of view of the study sample, where we obtained a medium
positive correlation estimated at 57,5%.

There is a statistically significant effect at the level of significance < 0.05 for the sense of administrative creativity
on achieving organizational excellence from the point of view of the study sample, where we obtained a medium
positive correlation estimated at 46.6%, or 46.6% of the organizational excellence achieved in the Directorate
Sonelgaz in Medea, a branch of Al-Bukhari Palace, resulting from the employees’ adoption of the concept of
administrative creativity.
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Correlations

15,La0 25,Lall 35l Taad
Spearman's tho 15,0 Correlation Coefficient 1,000 -,468" -,265 ,082
Sig. (2-tailed) . ,002 ,098 ,615

N 40 40 40 40
23,1 Correlation Coeflicient -,468" 1,000 7107 738"
Sig. (2-tailed, ,002 ,000 ,000

N 40 40 40 40
35,0 Correlation Coeflicient -,265 7107 1,000 8727
Sig. (2-tailed, ,098 ,000 ,000

N 40 40 40 40
Landl Correlation Coeflicient ,082 738" 8727 1,000

Sig. (2-tailed) ,615 ,000 ,000
N 40 40 40 40

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations
25l 3L [R]
Spearman's rho 23,LaJl Correlation Coefficient 1,000 710”7 ,901"
Sig. (2-tailed) . ,000 ,000
N 40 40 40
35,1 Correlation Coefficient 7107 1,000 ,930"
Sig. (2-tailed) ,000 ,000




N 40 40 40

Taad Correlation Coefficient L9017 ,930” 1,000
Sig. (2-tailed) ,000 ,000
N 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
43l 55l 63l T 8s,Lall 95, 210))
Spearman's tho 43,4 Correlation 1,000 365 343 -,025 371 -112 ,508"
Coefficient
Sig. (2-tailed, . ,020 ,030 ,878 ,019 ,492 ,001
N 40 40 40 40 40 40 40
55, Correlation ,365 1,000 ,288 -,278 -,153 -132 ,195
Coefficient
Sig. (2-tailed) ,020 . 071 ,082 ,347 417 227
N 40 40 40 40 40 40 40
63,00 Correlation 343 ,288 1,000 ,554" 4517 -,235 814"
Coefficient
Sig. (2-tailed, ,030 ,071 . ,000 ,003 144 ,000
N 40 40 40 40 40 40 40
Talal Correlation -,025 ~278 554" 1,000 ,107 -,192 443"
Coefficient
Sig. (2-tailed, ,878 ,082 ,000 . 511 ,236 ,004
N 40 40 40 40 40 40 40
8,La Correlation 371 _,153 4517 107 1,000 257 6717
Coefficient
Sig. (2-tailed) ,019 ,347 ,003 511 A ,110 ,000
N 40 40 40 40 40 40 40
95,Ll Correlation -,112 -,132 -,235 -,192 ,257 1,000 ,255
Coefficient
Sig. (2-tailed, ,492 417 144 ,236 ,110 . 112
N 40 40 40 40 40 40 40
20ad) Correlation ,508” 195 814”7 443" 6717 ,255 1,000
Coefficient
Sig. (2-tailed, ,001 ,227 ,000 ,004 ,000 112
N 40 40 40 40 40 40 40

*. Correlation is significant at the 0.05 level (2-tailed).




**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations

45,01 6Ll 73, 8Ll 2ua)
Spearman's tho 45, Correlation Coefficient 1,000 343 -,025 371 554"
Sig. (2-tailed, . ,030 ,878 ,019 ,000

N 40 40 40 40 40
63,L) Correlation Coefficient 343 1,000 ,554" 451" ,865"
Sig. (2-tailed) ,030 . ,000 ,003 ,000

N 40 40 40 40 40
Taslal Correlation Coeflicient -,025 ,554" 1,000 107 ,624”
Sig. (2-tailed, ,878 ,000 . 511 ,000

N 40 40 40 40 40
83,L Correlation Coefficient 371 451" ,107 1,000 644"
Sig. (2-tailed, ,019 ,003 511 _ ,000

N 40 40 40 40 40
201 Correlation Coeflicient 554" ,865" ,624” ,644” 1,000

Sig. (2-tailed, ,000 ,000 ,000 ,000
N 40 40 40 40 40

*. Correlation is significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations
103,La1 115,00 123,001 135,01 145,001 3uad)
Spearman's rho 103 Correlation Coefficient 1,000 ,529” ,633" ,385 ,624” ,883"7
Sig. (2-tailed) . ,000 ,000 ,014 ,000 ,000
N 40 40 40 40 40 40
1150 Correlation Coefficient 529" 1,000 739" 171 132 700"
Sig. (2-tailed, ,000 ,000 ,293 415 ,000
N 40 40 40 40 40 40
125 Correlation Coefficient ,6337 739”7 1,000 321 237 836"
Sig. (2-tailed, ,000 ,000 ,043 141 ,000
N 40 40 40 40 40 40
135 Correlation Coefficient 385 171 321 1,000 ,406” 587"
Sig. (2-tailed, ,014 ,293 ,043 ,009 ,000
N 40 40 40 40 40 40
1430 Correlation Coefficient ,624” 132 237 ,406” 1,000 527"
Sig. (2-tailed, ,000 415 141 ,009 ,000
N 40 40 40 40 40 40
3uad) Correlation Coefficient 883" ,700” ,836" ,587" 527" 1,000
Sig. (2-tailed, ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
3L sy Sl o JI) BLSY) e éw:(07) oy ebe
Correlations
155,L1 163,L)1 175,001 183,L1 19,101 4asd)
Spearman's tho 155, Correlation Coefficient 1,000 ,589" ,659” 577" ,301 774"
Sig. (2-tailed, ,000 ,000 ,000 ,059 ,000
N 40 40 40 40 40 40
165 Correlation Coefficient 589" 1,000 ,603" 627" 525" 834”7
Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000
N 40 40 40 40 40 40
1730 Correlation Coefficient ,659” ,603” 1,000 ,596" 363 778"
Sig. (2-tailed, ,000 ,000 ,000 ,021 ,000
N 40 40 40 40 40 40
185 Correlation Coefficient 577" 627" 596" 1,000 632" 8417

’

’



Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
19 Correlation Coefficient 301 ,525 363 ,6327 1,000 677"
Sig. (2-tailed) ,059 ,001 ,021 ,000 ,000
N 40 40 40 40 40 40
4a) Correlation Coefficient 774" ,834" 778" 8417 677" 1,000
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
203,La 215,00 225, 235, 245, 255l Saxdl
Spearman's tho 205, Correlation 1,000 746" 266 312 -,044 -,234 5127
Coefficient
Sig. (2-tailed) ,000 ,097 ,050 ,788 ,145 ,001
N 40 40 40 40 40 40 40
215,40 Correlation 746" 1,000 425”7 302 ,183 -, 124 L6697
Coefficient
Sig. (2-tailed) ,000 ,006 ,058 ,260 444 ,000
N 40 40 40 40 40 40 40
225,00 Correlation 266 ,425 1,000 -,096 5107 268 7327
Coefficient
Sig. (2-tailed, ,097 ,006 ,556 ,001 ,095 ,000
N 40 40 40 40 40 40 40
235,40 Correlation ,312° ,302 -,096 1,000 ,052 -,002 ,297
Coefficient
Sig. (2-tailed) ,050 ,058 ,556 752 ,992 ,062
N 40 40 40 40 40 40 40
245,040 Correlation -,044 ,183 5107 ,052 1,000 L6707 730"
Coefficient
Sig. (2-tailed) ,788 ,260 ,001 ,752 ,000 ,000
N 40 40 40 40 40 40 40
255,00 Correlation ~,234 -, 124 268 -,002 L6707 1,000 466"
Coefficient
Sig. (2-tailed, ,145 444 ,095 ,992 ,000 ,002
N 40 40 40 40 40 40 40




- w5 -

-

Sl Correlation 512" ,669 732 297 ,730 ,466 1,000
Coefficient
Sig. (2-tailed) ,001 ,000 ,000 ,062 ,000 ,002
N 40 40 40 40 40 40 40
**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Sl 3y50l) dag Sl 1) BLUY jLa @w:(09) oy gbe
Correlations
2051 215,L 225, 245,41 255, Saed
Spearman's rho 203,L1 Correlation Coefficient 1,000 746" ,266 -,044 -,234 454"
Sig. (2-tailed, _ ,000 ,097 ,788 ,145 ,003
N 40 40 40 40 40 40
2130 Correlation Coefficient 746" 1,000 425" 183 -, 124 ,6437
Sig. (2-tailed) ,000 . ,006 ,260 444 ,000
N 40 40 40 40 40 40
22;  Correlation Coefficient 266 425" 1,000 5107 268 799"
Sig. (2-tailed, ,097 ,006 . ,001 ,095 ,000
N 40 40 40 40 40 40
2431 Correlation Coefficient -,044 ,183 ,510” 1,000 ,670" 7727
Sig. (2-tailed) ,788 ,260 ,001 ,000 ,000
N 40 40 40 40 40 40
253 Correlation Coefficient -,234 -,124 ,268 670" 1,000 494"
Sig. (2-tailed, ,145 444 ,095 ,000 ,001
N 40 40 40 40 40 40
5undl Correlation Coeflicient 4547 ,643" 799" 7727 ,494” 1,000
Sig. (2-tailed) ,003 ,000 ,000 ,000 ,001
N 40 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations
263,41 275, 285,14 295, L1 303, 6usdl
Spearman's tho 265l Correlation Coefficient 1,000 -,096 -,197 ,060 ,109 357
Sig. (2-tailed) . ,555 224 714 ,504 ,024
N 40 40 40 40 40 40
273 Correlation Coefficient ~,096 1,000 446" -,076 4347 6117
Sig. (2-tailed, ,555 ,004 ,643 ,005 ,000
N 40 40 40 40 40 40
28s.  Correlation Coefficient -,197 446" 1,000 316 382 ,689”
Sig. (2-tailed, 224 ,004 ,047 ,015 ,000
N 40 40 40 40 40 40
295, Correlation Coefficient ,060 -,076 ,316* 1,000 -,009 355
Sig. (2-tailed, 714 ,643 ,047 ,954 ,025
N 40 40 40 40 40 40
3035 Correlation Coefficient ,109 434" ,382 -,009 1,000 6717
Sig. (2-tailed, ,504 ,005 ,015 ,954 ,000
N 40 40 40 40 40 40
6und Correlation Coefficient 357 6117 ,689” ,355 6717 1,000
Sig. (2-tailed, ,024 ,000 ,000 ,025 ,000
N 40 40 40 40 40 40
*. Correlation is significant at the 0.05 level (2-tailed).
**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations
315, 325, 335,Lal 345, 355,Lal 7 asd)
Spearman's tho 315,00 Correlation Coefficient 1,000 401 ,660” 321 414" 7157
Sig. (2-tailed) . ,010 ,000 ,043 ,008 ,000
N 40 40 40 40 40 40
320 Correlation Coefficient 401 1,000 ,638” 325 591" 749"
Sig. (2-tailed, ,010 ,000 ,040 ,000 ,000
N 40 40 40 40 40 40
333l Correlation Coefficient ,660” ,638" 1,000 6727 ,607" ,9227
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 40 40 40 40 40 40
3431 Correlation Coefficient 321 325 672" 1,000 346" 705"
Sig. (2-tailed, ,043 ,040 ,000 ,029 ,000




N 40 40 40 40
35;l  Correlation Coefficient ,607" 346" 1,000 737"
Sig. (2-tailed, ,000 ,029 ,000
N 40 40 40 40
yAW] Correlation Coefficient ,922" ,705" 737" 1,000
Sig. (2-tailed, ,000 ,000 ,000
N 40 40 40 40
*. Correlation is significant at the 0.05 level (2-tailed).
**_ Correlation is significant at the 0.01 level (2-tailed).
WL dagy Syl o I GLasYl L @Lﬁ:(lZ) oy ke
Correlations
365, 375, 383,La)) 395,01 8l
Spearman's tho 365,L)1 Correlation Coefficient 1,000 338 513" 270 7017
Sig. (2-tailed, ,033 ,001 ,091 ,000
N 40 40 40 40 40
375,00 Correlation Coeflicient 338" 1,000 7747 374 ,753"
Sig. (2-tailed) ,033 ,000 ,017 ,000
N 40 40 40 40 40
385, Correlation Coefficient 513" 774" 1,000 516" 863"
Sig. (2-tailed, ,001 ,000 ,001 ,000
N 40 40 40 40 40
395,00 Correlation Coeflicient 270 374 5167 1,000 744”7
Sig. (2-tailed) ,091 ,017 ,001 ,000
N 40 40 40 40 40
8un) Correlation Coefficient 701" 753" ,863" 744" 1,000
Sig. (2-tailed, ,000 ,000 ,000 ,000
N 40 40 40 40 40

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's Alpha N of Ttems

759 11

)

Reliability Statistics
Cronbach's Alpha N of Ttems

853 24

)

Reliability Statistics

Cronbach's Alpha N of Ttems

893 35

)
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Tests of Normality

Kolmogorov-Smirnov* Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
Taxds ,120 40 ,152 ,966 40 274
2.8 ,067 40 ,200° ,982 40 ,762
3axdl ,110 40 ,200° ,966 40 274
1,41 11 40 ,200° ,980 40 ,707
2, ,110 40 ,200° ,982 40 747

*_ This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Tparei)l O pinol] o gl ko) il (15) o3y 3oeke

canall
Cumulative
Frequency Percent Valid Percent Percent
Valid 53 24 60,0 60,0 60,0
i 16 40,0 40,0 100,0

Total 40 100,0 100,0




sl

Cumulative
Frequency Percent Valid Percent Percent
Valid i 50 il 30 0 36 90,0 90,0 90,0
s b 50 4 10,0 10,0 100,0
Total 40 100,0 100,0
(8 gramad
Cumulative
Frequency Percent Valid Percent Percent
Valid et 14 35,0 35,0 35,0
ol 8 20,0 20,0 55,0
gLy 6 15,0 15,0 70,0
o35> 8 20,0 20,0 90,0
sl 4 10,0 10,0 100,0
Total 40 100,0 100,0
8yl
Cumulative
Frequency Percent Valid Percent Percent
Valid Sy 5 ol 6 15,0 15,0 15,0
Slge 10 sl 5 e 6 15,0 15,0 30,0
.20 Y 10 o» 18 45,0 45,0 75,0
2 20 asT 10 25,0 25,0 100,0
Total 40 100,0 100,0
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N Mean Std. Deviation Std. Error Mean
Tand 40 3,8750 ,61758 ,09765
2.1 40 3,7375 ,64289 , 10165
3l 40 3,9300 ,58098 ,09186
1 s 40 3,8475 ,47280 ,07476

il ki By ke codai) el jgone SN gl Juloudl il (17 o3y ke
L) AN ¢ (gl

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
4aa 40 3,9400 ,64720 ,10233
Saadi 40 3,5100 ,56013 ,08856
6sl 40 3,8100 ,44595 ,07051
7 sl 40 3,9900 ,59563 ,09418
8l 40 3,8750 ,60181 ,09516
2,4 40 3,8250 ,39344 ,06221

il el oo e Y1 pgied Jared) Jlsu¥ jlest il 1(18) o3y s
Apkod) &Yy gyl b ¢ B jlaligs dypopd

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,868° 754 747 ,23763

lusdia. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6,572 1 6,572 116,388 ,000°
Residual 2,146 38 ,056
Total 8,718 39

1,542, Dependent Variable:

laxdib. Predictors: (Constanty,



Coefficients”

Standardized

Unstandardized Coetlicients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant, 1,272 242 5262 1000
Lan 665 062 868 10,788 000

) )

1,542, Dependent Variable:

& o) el Gou Jo Sbheal) gl d) jloudl et mils 1(19) W3y gl
kel Yy o)) paB £ B Jakige dypsa
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,687% AT2 ,458 ,34819

2xla. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,111 1 4,111 33,910 ,000°
Residual 4,607 38 ,121
Total 8,718 39

1,s~lla. Dependent Variable:
2xb. Predictors: (Constant),

Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,960 ,329 5,961 ,000
2224 ,505 ,087 ,687 5,823 ,000

1,~lla. Dependent Variable:
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,759° ,575 ,564 ,31211

3adla. Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5,017 1 5,017 51,499 ,000°
Residual 3,702 38 ,097
Total 8,718 39

1,s~lla. Dependent Variable:
32dlb. Predictors: (Constant),

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,421 ,342 4,161 ,000
3l ,617 ,086 ,759 7,176 ,000

1,~lla. Dependent Variable:

(& o2l jedl Geow e (a1 EIY) o) o) et wils (21 By goke
kel 495 ()l jad f 3 Jakige B2

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 681° 464 449 29193

1,541, Predictors: (Constanty,



ANOVA*

Model Sum of Squares df Mean Square F Sig.
Regression 2,799 1 2,799 32,840 ,OOOb
Residual 3,238 38 ,085
Total 6,037 39
2,,#1a. Dependent Variable:
1,s4b. Predictors: (Constanty,
Coefficients”
Standardized
Unstandardized Coefticients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 1,645 ,383 4,293 ,000
1,58 ,567 ,099 ,681 5,731 ,000

2,212, Dependent Variable:
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	تتمتع المنظمات التي تحقق تميزا بمجموعة من الخصائص المهمة وهي:103F
	المطلب الثاني: أهمية وأهداف التميز التنظيمي
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	ثانيا: مبادئ إدارة التميز
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