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Study Summary

Our study, which focuses on verbal communication and its
role in improving public relations at the Hassan Hassani Cultural

Center in Médéa, aimed to identify its role and advantages.

To address the research problem, we adopted the
descriptive method, as it is the most appropriate for this study in
order to obtain in—depth and detailed information to describe the
phenomenon under investigation. We also used the questionnaire
and interview as tools for gathering data related to our topic. In
addition, we relied on purposive sampling, consisting of 20

employees from the Hassan Hassani Cultural Center in Médéa.

Based on the information obtained through the study and
analysis, it became clear that verbal communication holds a
significant role at the Hassan Hassani Cultural Center in Médéa.
Although it is practiced spontaneously by employees, it has
contributed to building strong and mutual public relations between
employees and clients. It has also fostered a sense of respect and

understanding among them.
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