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Abstract

This study aims to determine the role of organizational citizenship
behavior in improving employee performance at the directorate of
electricity and gas in the Wilaya of Médéa and to provide
suggestions that contribute to enhancing organizational citizenship
behavior at the directorate of electricity and gas in the Wilaya of
Médéa. To Achive the objectives of the study, a descriptive analytical
method was used for the study population, and a questionnaire was
employed to survey opinions from a population of 795 workers. We
distributed 30 questionnaires that were valid for analysis, and using
the SPSS statistical program, the obtained data were analyzed. The
study concluded with a set of findings, the most important of
whichare: There is agreement among the study sample that the
Directorate of electricity and gas relies on the dimension of
organizational citizenship behavior both individually and collectively.
There is also agreement among the study sample that the Directorate
of electricity and gas relies on the dimensions of employee

performance both individually and collectively.

Keywords: organizational citizenship,employee performance,

Directorate of Electricity and Gas of the Wilaya of Médéa.
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One-Sample Kolmogorov-Smirnov Test

@Okl

02 @§J alal)

bl sl ladl

B sy gobaall Gl | el o
N 30 30 30 30
Mean 3,2000 4,0267 3,9133 4,0000
Normal Parameters®”
Std. Deviation ,52259 ,60511 ,86890 ,87346
Absolute ,151 ,182 ,240 ,267
Most Extreme Differences Positive ,149 ,138 ,106 ,150
Negative -,151 -,182 -,240 -,267
Kolmogorov-Smirnov Z ,827 ,999 1,313 1,461
Asymp. Sig. (2-tailed) ,501 271 ,064 ,028
One-Sample Kolmogorov-Smirnov Test
Azl il = Olaladl g1
N 30 30
Mean 3,5400 3,5359
Normal Parameters®”
Std. Deviation ,90080 ,58981
Absolute ,141 ,135
Most Extreme Differences Positive ,086 ,079
Negative -,141 -,135
Kolmogorov-Smirnov Z 773 , 740
Asymp. Sig. (2-tailed) ,589 ,644
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Reliability Statistics

Cronbach's N of Items
Alpha
,914 24
Cronbach's N of Items
Alpha
,832 13
Cronbach's N of Items
Alpha
,934 37
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Pearson Correlation ,123 ,231 ,609
Janl) bl Zpaddll (5 ) saly (il Sig. (1-tailed) ,258 ,109 ,000

N 30 30 30

Pearson Correlation -,089 -,012 521"
paall AS 5ol alealls alll Bl el Sig. (1-tailed) 321 476 ,002

N 30 30 30

Pearson Correlation ,040 -,007" ,682
S Gl e gl el ol , .

Sig. (1-tailed) 416 ,485 ,000
olaial

N 30 30 30

Pearson Correlation 1 ,496 ,506
Al 13 i S e dieest Sle el Sig. (1-tailed) ,003 ,002

N 30 30 30

Pearson Correlation ,496 1 ,522
Ay ae Sl ol i gal) el _ )

Sig. (1-tailed) ,003 ,002
Saall

N 30 30 30

Pearson Correlation 506" 5227 1"
DY Sig. (1-tailed) ,002 ,002

N 30 30 30
S

Sig. (1-tailed) ,000 ,000 ,001
N 30 30 30

Corrélations
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Pearson Correlation ,497 ,064 ,589
Gsfay Asia e ging Jaall £3) ) )
i Sig. (1-tailed) ,003 ,368 ,000
Jaall J aAY)
N 30 30 30
Pearson Correlation 573 ,333 744"
oo 5 O COSEA galddl hals 2l Sig. (1-tailed) ,000 ,036 ,000
N 30 30 30
Pearson Correlation 431 215" 566
AV ma Gailll e L g Gaal Sig. (1-tailed) ,009 127 ,001
N 30 30 30
Pearson Correlation 1" ,477** ,859”
ka3 A g puall e gleall et a8l Sig. (1-tailed) ,004 ,000
N 30 30 30
Pearson Correlation AT7 1" ,661
e sa) ol 3831 U8 J s saall 2Dlely o 58
i Sig. (1-tailed) ,004 ,000
3
N 30 30 30
Pearson Correlation 859" 661" 17
LN Sig. (1-tailed) ,000 ,000
N 30 30 30
Sig. (1-tailed) ,000 ,000 ,000
N 30 30 30

Corrélations
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Pearson Correlation

Sig. (1-tailed)

N

Pearson Correlation

Sig. (1-tailed)

N

Pearson Correlation

Sig. (1-tailed)

N

Pearson Correlation

Sig. (1-tailed)

N

Pearson Correlation

Sig. (1-tailed)

N

587
,000
30
,695°
,000
30
754"

,000

30

30

,840
,000

30

784
,000

30
832
,000

30

894"

,000
30
840"

,000

30

30

*, Correlation is significant at the 0.05 level (1-tailed).

**_Correlation is significant at the 0.01 level (1-tailed).

Correlations
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&b Ui igal 5 Laxic Oalalall gl
alads a1 lae
Pearson Correlation 375 520"
<l A Al il g cildlaie el o g8l
- - Sig. (1-tailed) ,021 ,002
sl
N 30 30
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Pearson Correlation
Sig. (1-tailed)
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Sig. (1-tailed)

N

Pearson Correlation
Sig. (1-tailed)

N

Pearson Correlation
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Pearson Correlation 1 413"
e pfl Slae 8 ASha gl 5 Lenie Sig. (1-tailed) ,012
N 30 30
Pearson Correlation 413" 1
onlalall ol Sig. (1-tailed) ,012
N 30 30
**_Correlation is significant at the 0.01 level (1-tailed).
*, Correlation is significant at the 0.05 level (1-tailed).
Corrélations
Ol Akl gall slal cplalall
Corrélation de Pearson 1 ,993" 813"
S Sig. (unilatérale) ,000 ,000
N 30 30 30
Aka) sl Corrélation de Pearson ,993" 1 738"
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Sig. (unilatérale) ,000 ,000

N 30 30 30

Corrélation de Pearson 813" 738" 1
i galdall - Sig. (unilatérale) ,000 ,000

N 30 30 30

** | a corrélation est significative au niveau 0.01 (unilatéral).

Ll Al dpaddl) Uyl Jlas 105 &8, galal

Coadd) pardia G

el
Frequency Percent Valid Percent Cumulative
Percent
25 o i 1 33 3,3 3,3
40 525 o W 8 26,7 26,7 30,0
Valid
40 o S 21 70,0 70,0 100,0
Total 30 100,0 100,0
ealnill g ginal) puria G
il (5 giall
Frequency Percent Valid Percent Cumulative

Percent
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@5l 12 40,0 40,0 40,0
il 6 20,0 20,0 60,0
iala 6 20,0 20,0 80,0
valid 7
Al 6 20,0 20,0 100,0
30 100,0 100,0
Total
Aigall 3pdAl) dde Cuwa
Ligal) 58
Frequency Percent Valid Percent Cumulative
Percent
s 5 e Bl 3 10,0 10,0 10,0
w15 N5 e 11 36,7 36,7 46,7
Valid
15 oo sl 16 53,3 53,3 100,0
Total 30 100,0 100,0
§ Aulual) clhaugial) Au)all | glaas daldl) @uﬂ\ Julas 06 ELY) dalall
cld)ady) g culd) sy
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Janll bl Zpadtll (5 5als ol 30 1 4 1,90 ,845

-139 -



o) A0S 5l lgaly oLll ke s

e ST G dee il ekl cal
(elaia)

1) s () daga Jignt e Jael
al

ae il e saal) il sl se
anll 4y
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J A ol laala xd
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sl e gladl 5 o S

e

sl a3l U8 Oy el 2Olely o 8l

S cle) sal

el s st e Laily g al

il gall

S Adasil 5 clidle Y IS Lals

s

A sl JS ae Alaly el

s pall & Caaas,
Alalall clagel) a ya g aldiily il
Al

ety Ladie ae dga oo @il

O A,

O Janl) Cul a5 Aalaily o 5l
LN ) sl

elal Gaad il jalall apaity il
o sk 5 Janl

n e Y Lasie e Jlee gn gl
Jpasd

Aol 35 sl gn Aling el

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30
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3,73

2,73

3,53

4,10

3,60

4,23

4,23

4,13

3,93

3,97

3,67

3,87

4,17

3,90

3,90

4,13

4,03

3,93

@l il
785

1,258

,860

, 759

1,037

,858

,626

776

1,143

,964

1,124

1,042

,913

1,029

,960

,937

1,098

1,081




W ehans Al clifiadl (e ozl
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W ehans Al clifiadl (e ozl
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oS3 e oLl 28l s
Ol g el s,

5,60 0 croAY) cllasSle Jasl
JSLial),

o Al ik g i ¢l o
daaall < gl

Aad gl aleall Gaad has e g3

3 sall cpn daeS i lee a0
Sl

clels Jand daxiad el s )
Al
ileny ¥ dexl 8 eV o s

Gla YL il

e ostladl e il 0 39 ¢ sl
)
S5 Ladie Jandl 8 00 ) 2oL

pleall pgle

e ks Y il g g ol & e
il

Ols i 20all il gall sac Lsal) 2380
Al oS

Al g (5 ) sl

G JSLaall wial pamds IS5y ol

L sthal) & jleall dasi e o jal

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30
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3,07

3,27

3,77

3,70

3,90

4,27

4,20

3,43

3,03

2,57

3,00

3,43

2,90

3,73

3,70

3,73

3,93
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1,230

1,048

1,251

,988

,885

944

,925

1,135

1,066

1,073

,983

1,104

1,213

1,015

,915

1,112

,907




ol e 8 AL igal 55 Laxie

Al

B

FRES

s Jumal) L)
sweall e
dnal iz
Calalal e Jal
Oy

Valid N (listwise)

30

30

30

30

30

30

30

30

30

1,80

2,20

1,20

1,00

1,00

2,00

2,19

4,40

5,00

5,00

5,00

4,80

4,77

4,74

4,03

3,2000

4,0267

3,9133

4,0000

3,5400

3,5359

3,7026

@Okl

,850

,52259
,60511
,86890
,87346
,90080
,58981

,56227

a. Dependent Variable: calklall_lal

b. All requested variables entered.

Byl Jlaad¥) Jalaa ;: 07 ad) Galal

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,801° ,642 567 ,38803

a. Predictors: (Constant), ,obaall_eludl a1 Aulsl duxly ) -5l

sl o
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 6,475 5 1,295 8,601 ,OOOb
1 Residual 3,614 24 ,151
Total 10,089 29
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a. Dependent Variable: oalelall_slaf

b. Predictors: (Constant), sweall o5 s basll Galudl | iy WSl sl ~ )

Coefficients?

el das

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
(Constant) ,144 574 ,251 ,804
oy ,365 ,158 ,323 2,315 ,029
gl 227 , 157 ,233 1,449 ,160
1
g obaall ol ,332 ,130 ,490 2,556 ,017
ssenll e -,115 ,163 171 -,709 ,485
dpxb )l Z55 ,133 ,127 ,203 1,052 ,303
a. Dependent Variable: oalelall ¢l
Variables Entered/Removed?®
Model Variables Variables Method
Entered Removed
1 ik gl Enter

a. Dependent Variable: calklall_elal

b. All requested variables entered.

Model Summary
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Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,738% ,545 ,529 ,40498
a. Predictors: (Constant), 4k sl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 5,496 1 5,496 33,511 ,000°
1 Residual 4,592 28 , 164
Total 10,089 29
a. Dependent Variable: gkl
b. Predictors: (Constant), 4k sl
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) , 746 ,488 1,530 ,137
1
ks gall 747 ,129 , 738 5,789 ,000
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