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Abstract

The present study deals with the impact of marketing creativity in achieving
customer satisfaction, through an empirical study of Ooredoo Algeria. The problem
of the study was to find out how does marketing creativity affect customer
satisfaction, The study aimed to achieve a number of objectives, mainly testing its
hypotheses, which test the impact and correlation between marketing creativity as
independent variable, and the customer satisfaction as a dependent variable in
Ooredoo Corporation. The study used a descriptive and analytical approach, and a
questionnaire was designed as a tool to collect the required data from the study
sample, which consists of (107) customers in the states of Medea, Boumerdes, and
Algiers. SPSS software was used to perform data analysis. The results showed a
significant correlation between marketing creativity, and achieving customer
satisfaction in Ooredoo. The study found a statistically significant impact of
marketing creativity on achieving customer satisfaction in Ooredoo.

Keywords:,Creativity, marketing creativity, customer satisfaction.
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2 ARPCE, Op Cit, p 03.
% Ooredoo, Enriching people’s digital lives Annual Report 2018, p 39.
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https://www.tsa-algerie.com/ar/%D8%AA%D9%82%D8%B1%D9%8A%D8%B1-%D8%B3%D9%84%D8%B7%D8%A9-%D8%A7%D9%84%D8%B6%D8%A8%D8%B7-%D8%A7%D9%84%D8%AC%D8%B2%D8%A7%D8%A6%D8%B1-%D8%AA%D8%AD%D8%B5%D9%8A37%D9%85%D9%84%D9%8A%D9%88%D9%86-%D9%85/
https://www.ooredoo.com/ar/who_we_are/
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/services/service-plus/khabbarni
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/services/divertissement/ranini
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/services/service-plus/khallasli
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/services/service-plus/filtri
http://www.ooredoo.dz/Ooredoo/Algerie/service_stormili_page
http://www.ooredoo.dz/Ooredoo/Algerie/service_3awedli_page
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/services/service-plus/ooredoo-recharge
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/services/utile/seaal-mobile
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/services/utile/convertisseur-de-devises
http://www.ooredoo.dz/Ooredoo/Algerie/entreprises/services/Divertissement/facebook_sms
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/services/divertissement/ooredoo-chat
http://www.ooredoo.dz/Ooredoo/Algerie/_service_portail_113_page_ar
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/services/utile/estorm
http://www.ooredoo.dz/Ooredoo/Algerie/service_dima_page_ar
http://www.ooredoo.dz/Ooredoo/Algerie/quiz-ooredoo
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/services/divertissement/haya-store
http://www.ooredoo.dz/Ooredoo/Algerie/menu-haya-iqraa
http://www.ooredoo.dz/Ooredoo/Algerie/services/services-plus/my-ooredoo
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/offres-mobiles/prepayees/offre-haya
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/offres-mobiles/prepayees/maxy-hadra
http://www.ooredoo.dz/Ooredoo/Algerie/super-maxy-2000
http://www.ooredoo.dz/Ooredoo/Algerie/super-maxy-3500
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/offres-mobiles/prepayees/haya-200
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/offres-mobiles/prepayees/haya-100
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/offres-mobiles/prepayees/forfait-haya-50
http://www.ooredoo.dz/Ooredoo/Algerie/haya-weekend
http://www.ooredoo.dz/Ooredoo/Algerie/particuliers/offres-mobiles/prepayees/hanya
https://www.ooredoo.com/ar/who_we_are/ooredoo_business.
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