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Resume

The objective of this study is to identify the role of knowledge management in improving the
performance of employees< which is one of the most important and most successful management
methods« that means the optimal using of knowledge in order to achieve the objectives of the
institution < in addition to improve the performance of employees.

We have taken into consideration the Algerian Telecom Corporation as the implement of
this study. The information was collected from the company during a case study. After the study
we found that this institution is implementing some policies that fall within the framework of
knowledge management which increase employee productivity « reduce their defects and improve
their performance.

The study suggested strengthening knowledge sharing by strengthening participation and
knowledge exchange activities< encouraging new ideas and supporting them« and setting new
standards for evaluating employees' performance. The performance evaluation process is one of
the most important and complex processes that require logical bases by following sequential
steps for the best evaluation.

Keywords: Employees’ performance < knowledge management Algerian Telecom Corporation.
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Tests of Normality

spss gilii :02 a3 3alal)

Kolmogorov-Smirnov2

Shapiro-Wilk

Statistic

df

Sig.

Statistic

df

Sig.

Olaiuy)

,116

25

,200"

,950

25

,254

Reliability Statistics

*. This is a lower bound of the true significance.

Cronbach's
Alpha

N of ltems

,894

11

Reliability Statistics

Cronbach's
Alpha

N of Items

,875

10

Reliability Statistics

Cronbach's
Alpha

N of ltems

,932

21

a. Lilliefors Significance Correction
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Slall 4ai\8

Correlations

EJL}’J‘]_ E)\.pd\z 3)\1\’1\3 3 Lallg | 5 lalif | 5 lall7 3)\._::1\8 3)@\9 EJL}J\]_ EJL}J\]_ EJL}J\]_ 6 S
0 1 2 G )
4 yeall
Correlation
o 1,000| ,328| ,448"| ,471"| ,427"| ,560™| ,228]| ,617™| ,324| ,600™| ,749" ,692™
Coefficient
Bkl
Sig. (2-tailed) ,1091 ,025| ,017| ,033| ,004| ,274| ,001| ,115| ,002| ,000 ,000
N 25 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,328| 1,000| ,694"| ,554*| ,287| ,409"| ,436"| ,309| ,544"| ,447"| ,505" ,660™
Coefficient
5 kli2
Sig. (2-tailed) ,109 ,000| ,004| ,165| ,043| ,029| ,133| ,005| ,025| ,010 ,000
N 25 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,4487| ,694™| 1,000| ,708™| ,382| ,550™| ,464"| ,466"| ,537"| ,568"| ,531" ,788™
Coefficient
5,LalI3
Sig. (2-tailed) ,025| ,000 ,000| ,059| ,004| ,020| ,019| ,006| ,003| ,006 ,000
N 25 25 25 25 25 25 25 25 25 25 25 25
Correlation
- 471" | ,554™| ,708™| 1,000| ,634"| ,499°| ,211| ,558"| ,331]| ,577"| ,468" ,815™
Coefficient
5kl
Sig. (2-tailed) ,017| ,004| ,000 ,001| ,011| ,310( ,004| ,107| ,003| ,018 ,000
Spearman N 25 25 25 25 25 25 25 25 25 25 25 25
's rho Correlation
427 ,287| ,382| ,634| 1,000| ,528"| ,064| ,540™| ,392| ,431°| ,413" , 732"
Coefficient
LBl
Sig. (2-tailed) ,033| ,165| ,059| ,001 ,007| ,762| ,005| ,053| ,031| ,040 ,000
N 25 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,560”| ,409| ,550™| ,499"| ,528"| 1,000| ,253| ,458"| ,534"| ,651"| ,570™ 776
Coefficient
5 kall7
Sig. (2-tailed) ,004| ,043| ,004| ,011| ,007 ,222| ,021| ,006( ,000| ,003 ,000
N 25 25 25 25 25 25 25 25 25 25 25 25
Correlation
- ,228 | ,436"| ,464"| ,211| ,064| ,253|1,000| ,152| ,485"| ,413"| ,356 4117
Coefficient
5,LalI8
Sig. (2-tailed) 2741 ,029| ,020| ,310| ,762| ,222 ,468| ,014( ,040( ,080 ,041
N 25 25 25 25 25 25 25 25 25 25 25 25
Correlation
,617™| ,309| ,466"| ,558™| ,540™| ,458"| ,152| 1,000| ,238]| ,460"| ,676™ , 705"
Coefficient
5,klI9
Sig. (2-tailed) ,001| ,133| ,019| ,004( ,005| ,021| ,468 ,251( ,021| ,000 ,000
N 25 25 25 25 25 25 25 25 25 25 25 25
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>
Correlation
- ,324| ,544™| ,537"| ,331| ,392| ,534™| ,485"| ,238] 1,000( ,798™| ,363 ,660™
Coefficient
5_L=ll10 ) )
Sig. (2-tailed) , 1151 ,005| ,006| ,107| ,053| ,006| ,014| ,251 ,000| ,074 ,000
N 25 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,600™| ,447"| ,568™| ,577"| ,431"| ,651"| ,413"| ,460"| ,798™| 1,000| ,657" ,801™
Coefficient
sokall11 _ )
Sig. (2-tailed) ,002| ,025| ,003| ,003| ,031| ,000| ,040| ,021] ,000 ,000 ,000
N 25 25 25 25 25 25 25 25 25 25 25 25
Correlation
,749°| ,505°| ,531*| ,468"| ,413"| ,570"| ,356| ,676™| ,363| ,657| 1,000 , 750"
Coefficient
s kll12 _ )
Sig. (2-tailed) ,000| ,010| ,006| ,018| ,040| ,003| ,080| ,000| ,074| ,000 ,000
N 25 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,692"| ,660| ,788™| ,815™| ,732"| ,776™| ,411"| ,705™| ,660™| ,801"| ,750™ 1,000
Gsiwe uki  Coefficient
Bl 4d el Sig. (2-tailed) ,000| ,000| ,000| ,000( ,000| ,000| ,041| ,000| ,000| ,000| ,000
N 25 25 25 25 25 25 25 25 25 25 25 25
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
3 Lall] SJL}’J\]_ 3 lall] E)\.pd\l SJL.\J\]_ 3 lall] EJQ’J\Z 3)\._\:1\2 3Ll 3)\.}:)\2 Gl gl
4 5 6 7 8 0 1 2 3 Cplalad)
Correlation
o 1,000 ,531"| ,629™ ,260 ,353 ,246 ,285| ,445" 379 497" ,655™
Coefficient
5kal114 ) )
Sig. (2-tailed) ,006 ,001 ,209 ,084 ,235 ,167 ,026 ,061 ,011 ,000
N 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,631™| 1,000| ,523" ,185 121 ,310| ,506™| ,478" ,330 ,122 ,540™
Coefficient
5,kll15 _ _
Sig. (2-tailed) ,006 ,007 377 ,565 ,131 ,010 ,016 ,107 ,562 ,005
Spearman’ N 25 25 25 25 25 25 25 25 25 25 25
s rho Correlation
o ,629"| ,523"| 1,000| ,412" 277 | ,486° ,301| ,432°| -,007| ,396" ,655™
Coefficient
5 ,kll16 _ _
Sig. (2-tailed) ,001 ,007 ,040 ,180 ,014 ,144 ,031 ,974 ,050 ,000
N 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,260 ,185| ,412"| 1,000| ,736™| ,561" ,294 | 728" ,192| ,504" ,746™
Coefficient
5kalil7 . .
Sig. (2-tailed) ,209 377 ,040 ,000 ,004 , 153 ,000 ,357 ,010 ,000
N 25 25 25 25 25 25 25 25 25 25 25
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>
Correlation
- ,353 121 277 ,736™| 1,000| ,567™ ,387| ,708™| ,534™| ,611™ , 789
Coefficient
5_L=ll18 ) )
Sig. (2-tailed) ,084 ,565 ,180 ,000 ,003 ,056 ,000 ,006 ,001 ,000
N 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,246 ,310| ,486"| ,561"| ,567™| 1,000| ,471"| 477" ,229 ,183 , 702"
Coefficient
5,lall19 _ _
Sig. (2-tailed) ,235 ,131 ,014 ,004 ,003 ,017 ,016 272 ,380 ,000
N 25 25 25 25 25 25 25 25 25 25 25
Correlation
,285| ,506™ ,301 ,294 ,387| ,471°| 1,000]| ,520™ ,381 ,162 ,609™
Coefficient
51120
Sig. (2-tailed) ,167 ,010 ,144 ,153 ,056 ,017 ,008 ,060 ,438 ,001
N 25 25 25 25 25 25 25 25 25 25 25
Correlation
o 445" 478" ,432"| ,728"| ,708™| ,477°| ,520”| 1,000 ,363| ,661" ,882™
Coefficient
5,Lal21 . .
Sig. (2-tailed) ,026 ,016 ,031 ,000 ,000 ,016 ,008 ,075 ,000 ,000
N 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,379 ,330| -,007 ,192| ,534™ ,229 ,381 ,363| 1,000 ,160 ,465"
Coefficient
5_ledl22 ) )
Sig. (2-tailed) ,061 ,107 ,974 ,357 ,006 272 ,060 ,075 ,443 ,019
N 25 25 25 25 25 25 25 25 25 25 25
Correlation
497" , 1221 ,396"| ,504"| ,611™ ,183 , 162 ,661™ , 160 1,000 ,625™
Coefficient
5,23 _ _
Sig. (2-tailed) ,011 ,562 ,050 ,010 ,001 ,380 ,438 ,000 443 ,001
N 25 25 25 25 25 25 25 25 25 25 25
Correlation
o ,655"| ,540"| ,655™| ,746™| ,789"| ,702™| ,609"| ,882"| ,465"| ,625" 1,000
omend ol Coefficient
Clelall Sig. (2-tailed) ,000 ,005 ,000 ,000 ,000 ,000 ,001 ,000 ,019 ,001
N 25 25 25 25 25 25 25 25 25 25 25
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
cilall
Frequency Percent Valid Percent Cumulative
Percent
RNl 14 56,0 56,0 56,0
Valid 11 44,0 44,0 100,0
Total | 25 100,0 100,0
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dﬁ
Ay pand) cidl)
Frequency Percent Valid Percent Cumulative
Percent
Lu250.dil)1 4,0 4,0 4,0
Lu30 e B 125 ] 2 8,0 8,0 12,0
43508 130 <] 4 16,0 16,0 28,0
Valid 440 0 B8 N 35 <] 8 32,0 32,0 60,0
445 0 B8 140 <] 6 24,0 24,0 84,0
.45 06 8114 16,0 16,0 100,0
Total | 25 100,0 100,0
§ Siunad) (oanlall)
Frequency Percent | Valid Percent Cumulative
Percent
sl ) Jal 5 20,0 20,0 20,0
il 16 64,0 64,0 84,0
Valid
il e 4 16,0 16,0 100,0
Total 25 100,0 100,0
3_pdd) duigall
Frequency Percent Valid Percent Cumulative
Percent
J8 5 B &l s 4 16,0 16,0 16,0
0o 5 G B (e 10 il s 3 12,0 12,0 28,0
Valid 0o 10 G 81 e 20 Aies 10 40,0 40,0 68,0
e 20 4 jS6 8 32,0 32,0 100,0
Total 25 100,0 100,0
Statistics
N Mean Std. Deviation
Valid Missing
5 kalll 25 0 4,08 ,909
5kall2 25 0 4,44 ,768
53 25 0 4,24 831
5 jkell4 25 0 3,72 1,100
5,kIB 25 0 2,96 1,241
ball7 25 0 3,80 , 764
)kl 25 0 4,20 , 707
5,kall9 25 0 3,88 ,781
5,010 25 0 4,00 , 764
sokali1l 25 0 4,04 ,676
5 kali12 25 0 4,08 ,954
(5 sina (3aukai 310 A8 jaal) 25 0 3,9491 ,61214
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Statistics
N Mean Std. Deviation
Valid Missing
s ,)kell14 25 0 4,04 ,676
5,kell15 25 0 4,16 ,688
5_lall16 25 0 4,20 , 764
s )keli17 25 0 3,68 ,945
5,k=0118 25 0 3,48 1,046
5_olali19 25 0 4,04 ,841
5,120 25 0 3,88 726
k2] 25 0 3,60 1,041
5 _lali22 25 0 4,08 , 759
5,23 25 0 3,72 ,936
Cpmand 1) Cpalalall 25 0 3,8880 ,58475
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate

1 , 7702 ,592 ,575 ,38136

a. Predictors: (Constant), s siwe Guki 300 43 j2all

-

N

Slall 4ai\8

ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 4,861 1 4,861 33,426 ,000P
1 Residual 3,345 23 ,145

Total 8,206 24
a. Dependent Variable: ¢ slal ¢plalall
b. Predictors: (Constant), cssise (ki 5l 48 el

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ,984 ,508 1,938 ,065
(5 sse (ki 5,11 Ad el , 735 ,127 , 770 5,782 ,000

a. Dependent Variable: g ¢l alalal)

125



