Aol Lwlh an daala

e Lia¥ s Al aslall A4S

Jesi¥ly Sl psle p
s ol b Al Al ) 52
dLalzd) 32 gal)

s 08 ) i i 03 e bl DA Aunally i gun aems el Ailase sl 2
2023

&L\G‘)\L) JLAB‘ u.a.».a;ﬁ du\){b e\j-c\;)“ e)lc L..?A )la.nLAS\ 3.31.@_:3 d:\.\j le<a 'é)S.AA
Lle
t sl Aauy) Gl sllall slac]

b SL s ) b deme Bea

2023/2022






zﬁ

a
L 4
D=5
DY I (Sl saalls dasall Sl pais
Ol &5 didiag adgan o3l Ay Djlo Gllall
5,500 038
ety SN e oy s LS
Lide (il Jo Juadts o3 Juzaldll Bdlaad )
Bd) dangls e e Ge lne 4l L
illy liaYly Sal e 418

ey aud ISy Jlai¥ly el asle 3 55 W Kally axal LS
JS LSl Auitanal) e glealls Lile Ja ol (62 Fuaalls Slakipm dsnsas JlaV)s

Sy 13 sty Alssall o34 ) Jpeasll iae o (e



NEY Y

vanll (ba & sa§ @ual
wilza J& 9 @mian g @it 995 @l Lz g laglia (mgss @iss )y @il @l
Sepad 9 sesa o snlillngs gl @l a2l wIlgll @l Rygeall al alall
sos2ll nyt @l lads g loga @l gla @il @l Jagll loa sla @nal
wilbnal J2 @l Zalul ppyell @l & sl qilile s @llaal J& @lls
serlly gaia a3l aslalily



sdu) ) (adls

2aally s AL 5 gl yules e 8 AL Aat BN 550 Jsn omal lly ) Cdaa
Allail) Al i) ss Ao padll ) Aaall Slalise dunge A LV sasadl jlas
P Al iyl J3laall 5k Pl (e lldy Ll
Dbire Jirdti (8 "Laall Basg Slalisnd e Ji (e lansall Adlal¥) Aadihinl) )50 S Lo
Sl slaie (e aadl) elal oy palal) Alalal) 5352
Aamgall Racdl) ALY Gans Cang il ) Jseaslly ol Jslall 1 e 2l
:LFNKS
OSal Ja ( pailiaddly cbaall) Slabigu dusse (A Aagiiall 2dLaY) A i) denda L~ 1
FALaLal) Bagadl julea (3883 (e
¢ ALoLall sagad) (3at Aty Jlakiges Aussge U8 e Lehaiial Y A0La¥) ) ale 2
alalal) 3agall (3uiat ) Yoemy 5likipu Ao o derdiiveal) Alat¥) doaiil i) dule s L3
A bar Basall (aiat Lay ALat¥) Lasl i) Qs 3t S alsally Glieal) a4,
-aall = ladga
Jal e Ayl ailed Gl o)lie s eagll metall Lo cindie) Audall BIKa) dallas Jaf (ha
o el WS dig jadl sallall Caagy Jias JaY Aliates Ghars Glaslas e Jpanl)
Ciadiels daclie 30l Alaally il g gngar Aaleiall Closlaal) pead Ganlad 501 olana)
Apaally lakigu dnifar Calige 42 8 iy 3 pliall Aisal) o XS
P G dalanlls Al duhall P e L) Ula s Al Glasleall e Telug
B Ale Jiats DAY gotll el Bpaall llipw dssier AllaiVl Laglpd
Cangr Aaally Aol Gdlasy) Ceald) (e wsall L w2dids cgall i g2l V) Aallyy
a5l s Ausus fal Adlaty Gaagl i) o) LS e Jlan¥) sasm daaillyg ALaLal) 5asal) (Gakas
Gpaddll lgie sl Gan e SR AV G dadl Sllin e dals Lle il

) lgiag



Summary of the study:

My study, which is centred on the role of communication strategy in the application of
universal quality standards, specifically the communications quality standard of the
Sonalgaz Foundation, aimed at identifying the role and importance of communication
strategy by asking the following key questions:

What is the role of the communication strategy of the Sonlagaz tidal unit in
operationalizing the overall quality standard of service performance from a communication
perspective?

In order to answer this key question and reach conclusions, a number of sub-questions
have been drawn up, as follows:

1. What is the nature of the communication strategy of the Sonalgaz Foundation
(specialities and characteristics) so that it can achieve universal quality standards?

2. What communication tools are most commonly used by the Sonalgaz Foundation to
achieve universal quality?

3. What is the effectiveness of the communication strategy used by the Sonalgaz
Foundation to achieve universal quality?

4. What are the obstacles and barriers to operationalizing the communication strategy in
order to achieve quality at the Sonalgaz Foundation?

In order to address the forms of the study, it relied on the descriptive approach as the most
appropriate for the study in order to obtain in-depth and detailed information for the
analysis and description of the phenomenon considered, as well as on the questionnaire as
a basic tool for collecting information on the subject of my study and interview as an
auxiliary tool, as well as on the random sample of 42 staff members of the Sundag
Foundation in the machete.

Based on the information we have obtained through the field study and analysis, it is clear
to us that:

The communication strategy of the Sonalgaz Foundation is diverse and diverse and has a
high and very high impact on the same institution. It uses many traditional and modern
communication tools with a view to achieving overall quality, namely, the quality of
communication. The communication strategy of the Sonalgaz Foundation is effective
within the Sonlagaz Foundation in the Mediterranean, and is ultimately free of certain
personal and technical time.
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