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This study primarily aims to highlight the reality of loans during the
COVID-19 pandemic, with a case study of the Credit Populaire d’ Algérie Bank,
Larbaa Agency, Blida Province. The study included the processing and analysis
of three types of loan files, especially in light of the COVID-19 pandemic. The
study concluded that the bank offers three opportunities for the customer who
has not paid, after which it resorts to legal dispute. The bank was more flexible
during the pandemic by offering exceptions, and the guarantees requested by the

bank increased the percentage of rejected loans.

Keywords: bank, loan, banking default, COVID-19 pandemic, CPA Bank.
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