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Abstract

This study aims to highlight the extent of the impact of strategic management
tools in controlling quality costs within public institutions, given the increasing
importance of controlling these costs as institutions seek to improve performance,
rationalise expenditures and provide more effective and efficient services. The
theoretical aspect of the study addressed the concepts of management accounting,
strategic management and quality costs as well as reviewing the tools adopted to
control these costs.

In the applied aspect, the descriptive-analytical approach was adopted through the
design of a questionnaire addressed to a sample of employees of sonelgaz — Medea
Directorate. The main findings are that "Strategic Management Tool" has a
significant impact when analysed individually, and the use of the tools as a whole
showed a significant impact on quality costs, highlighting the importance of
integration in the application of these tools within the organisation.

Keywords:

strategic management, management accounting, quality, sonelgaz.
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,870 15

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,696 6

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,892 21
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Différences les plus extrémes Positive ,135 ,125
Négative -,160 -,119
Z de Kolmogorov-Smirnov ,944 742
Signification asymptotique (bilatérale) ,335 ,640

Apaddl) clptiall dagl Jdail) @il (06)6) Gala

Onall 48 yae
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
30 ] 3 8,6 8,6 8,6
.40 530 02| 6 17,1 171 25,7
Valide )
540 - 6] 26 74,3 74,3 100,0
Total | 35 100,0 100,0
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5ual) 48 2a
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
@510 0 J | 6 17,1 17,1 17,1
415 N 10 o) 11 31,4 31,4 48,6
Valide )
415 e I 18 51,4 51,4 100,0
Total | 35 100,0 100,0
Gualal) 48 2a
Effectifs Pourcentage Pourcentage Pourcentage
valide cumulé
s 8 22,9 22,9 22,9
s 15 42,9 42,9 65,7
2 5,7 5,7 71,4
Valide
|6 17,1 17,1 88,6
Ay e 14 11,4 11,4 100,0
Total | 35 100,0 100,0
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B dgag e AU jeaally J§Y) sgaall chliad hagl Jalatl 1(07) pd) (galal
Agaally Jlaligu desida A alalal)

Statistiques descriptives

N Minimum Maximum | Moyenne | Ecart type

Gl e dagieall Al 3laf 23 35 3,00 5,00 41714 ,45282
SV Gpeat B sl Al
el o) i)

oo Ansall (B il aud adieg | 35 2,00 5,00 3,9143 , 70174
a3 die Adagiwall S
Saaall s gisall

Fwgall Jaly Adagiual) A3 adai | 35 2,00 5,00 3,9429 ,63906
Bl On OOl Gasd (B sely
s e

dall Al Qs e duwgell adias | 35 2,00 5,00 4,0000 , 72761
Aa Aad Cipad ) Aail) aaal
Aexal) of sl

& Al Aluli o sede Gulai aaluy | 35 2,00 5,00 3,7429 , 74134
Al Calite Gn Gl Gaead
el

& Ansall acluy deill Al Jilas | 35 2,00 5,00 3,8286 , 74698
O RIS pRis e Gl
gl s e

Y ) e dusall adiai | 35 3,00 5,00 4,0571 ,63906
oY) cpeadl Al € 33 sall Calsdl
el

sl b sl adlss Jidad aal | 35 3,00 5,00 4,1714 ,56806
33 ga eadd Allad duadl iY1 ) Al
laadd) g calaiial)

Gl ol AW adl) 2ela | 35 3,00 5,00 4,0286 , 70651
A8 501 A8S5 G (51 53 (S 352 )
e A8lSS 5 gl e

Slo callall LUa Al Ladis | 35 2,00 5,00 3,7143 , 75035
UG el ABC dainl) (bl
ST Ay sl el
wanadi st & ABC alai el | 35 2,00 5,00 3,7714 ,87735
sl Ja13 3 sall

Pyl 3,8 0 ABC pUai 55m | 35 2,00 5,00 3,7143 ,75035
le e dunsil jiud i) AR e
ARy Al e gl
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Cliall gl 8 LY ala adiey
Ol il e Al AJIT

& B e gWY) BN Gaaad

Gl il

gl gy Pl Gada aaley

Croadl) s Jss 8 JIT cauliall

Aabe il lileall 36WS fpuand g

i) i b Ly Qs sely
Gl Awasall 3,8 555 JeJIT

CAb 3l Gl lpaal dag yud) dlaiay)

el Basa (panis

ClisSe aal e GBI (S i

Gind B oacld LY sl s

cWaa¥l 5 gl

il JS8 B2l apll S i
Aaxdll 5l aiiall (5 glse Gpund e

3l G ogas Al Jal Callss

Jah bl 5 Janll ale ) sy crilianl)

Azl

o bl i ol Jaall Callss

S DRIRTCRSPS TUT W POV

e Lla lea Jia sl Callss

A paiul Claal puadll cilal i)

Bl (g A all

wad e el sapall S A

Glatiall ki Jald 4l

laadld)

b palud 5 gall Cadlsal Alladl) 5 Y

Al Sl lea) (aid

PN 0 POV [RER R

33 sall Callss

Aaagioual) 48K

Al ALl

i)l

Ua3AbG

ol Jif

N valide (listwise)

35

35

35

35

35

35

35

35

35

35

35
35
35
35
35
35
35
35

2,00

2,00

2,00

2,00

2,00

2,00

3,00

3,00

2,000

3,00
3,00
3,00
2,67
3,00
2,00
2,33

5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,00

5,000

5,00
4,71
5,00
5,00
5,00
5,00
5,00

3,6857

3,5429

3,7429

3,9143

3,9429

3,7143

4,0286

4,1143

4,0286

4,05714

3,8686
3,9714
4,0095
3,8571
4,0857
3,7333
3,6571

, 75815

,85209

,78000

,88688

,68354

, 71007

, 70651

47101

,56806

, 7164771

42855
,40227
,45364
,54405
45977
,69452
,69304
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S AN ) clgal AL aaial) jlasi¥) HLd) il :(08) A8 alal)
Bagal) cadlss

Coefficients?

Modele Coefficients non standardisés Coefficients T Sig.
standardisés
A Erreur standard Béta

(Constante) | 1,169 ,520 2,248 ,032
@AY el ol | 186 147 ,210 1,267 215
Y el &l ol | - 049 125 -,067 -,395 ,696

1 ALY el <l ol | 347 ,148 ,396 2,343 ,026
@AY ) ol | 152 ,126 ,262 1,207 237
2 i) ) &l 30 |,072 ,131 ,123 ,548 ,588

A1 BLIY) Jalea LIS ilii £(09) oy (3alall

Récapitulatif des modéles

Modele R R-deux R-deux ajusté | Erreur standard

de l'estimation

-

,7072 ,500 ,485 ,28872

gAY cull) L) il 1(10) o) Galal

ANOVA?
Modéle Somme des ddl Moyenne des D Sig.
carrés carrés
Régression | 2,751 1 2,751 33,003 ,000°
1 Résidu | 2,751 33 ,083
Total | 5,502 34
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JaaiY) LS gt (1) ady alal

Coefficients?

Modele Coefficients non standardisés Coefficients t Sig.
standardisés
Erreur standard Béta
(Constante) | 1,404 ,450 3,122 ,004
(e i) el <l 50l | 664 ,116 ,707 5,745 ,000
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