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Abstract:

This study aims to investigate the role of technological awareness in
achieving competitiveness for the private healthcare institution, Al Sahel
Clinic, We aimed to explore the institution's objectives in implementing
technological awareness and determine its importance in achieving
competitiveness for the institution. To achieve this, we conducted interviews
with a sample of respondents from Al Sahel Clinic and arrived at a set of

results, which included :

Al Sahel Clinic, a private healthcare institution, is among those that utilize
information and communication technology, leveraging the latest
technologies that have made it competitive in the medical field.

The effectiveness of internal communication within Al Sahel Clinic has
enabled it to reap a competitive advantage, capable of providing healthcare
services and increasing its appeal to patients, while contributing to build a
positive reputation for the institution.

Information and communication technology has contributed to the provision
of an electronic patient file management system, facilitating efficient storage
and secure access to patient data.

The Technology use has improved communication between work teams
within the clinic through the implementation of text messaging systems or

specialized applications for effective and immediate communication.
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Al Sahel Clinic adopts advanced technical strategies that ensure the
enhancement of service quality and provision of a new experience for

patients.

key words :Technological awakening, Competitive advantage, Private health
institution
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