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Study summary:

This study focuses on showing the role of body language in
improving the public relations of the service institution, the National
Fund for social insurance for workers, the procedure in the state of
Medea, which aims to know the uses of window assistants for
members, movements and gestures of body language towards

believers.

To achieve this, the survey method was adopted as the most
appropriate for this study in order to obtain accurate and in—depth
information to analyze the studied phenomenon, and the
observation was relied on as a primary tool to collect information
related to this study, in addition to the interview tool as a
secondary tool supporting the first tool, and the intentional sample

was also relied on .

Based on the information obtained through the study and analysis,
it turned out that body language has a big role in improving public
relations at the National Social Insurance Fund for wage earners in
the city, despite its unconscious and spontaneous use, it has
worked to build good relations between the institution and its
external audience, draw a good image of the institution and create

a work environment based on mutual understanding and trust.
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