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This study aims to identify the role of knowledge management in
improving the performance of the institution, which is one of the most
important and successful management methods, which means the
optimal utilization of knowledge in order to achieve the objectives of
strengthening competitiveness and excellence in addition to improving
performance, which is the most important goal to achieve by relying on
Principles and processes of knowledge management.

As for the practical aspect, the National Insurance Company
(SAA) was chosen as the regional directorate of the state of Blida
province, which specializes in insurance services. The Directorate
attaches great importance to the issue of knowledge management in

improving its performance.
Kevwords: knowledae, knowledoe manaaement., performance,
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Reliability Statistics

Cronbach's
Alpha

N of Items

,896

24

Reliability Statistics

Cronbach's
Alpha

N of Items

,941

14

Reliability Statistics

Cronbach's
Alpha

N of Items

,929
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One-Sample Kolmogorov-Smirnov Test

A pal) 500) | 80 Cpa
N 34 34
Normal Parameters™”® Mean 3,5588 3,7227
Std. Deviation ,56846 ,81132
Most Extreme Differences Absolute 121 ,186
Positive 121 ,101
Negative -077 -,186
Kolmogorov-Smirnov Z , 708 1,084
Asymp. Sig. (2-tailed) ,697 ,190

a. Test distribution is Normal.

b. Calculated from data.

One-Sample Kolmogorov-Smirnov Test

JSS i)
N 34
Normal Parameters®*® Mean 3,6176
Std. Deviation ,57669
Most Extreme Differences Absolute ,128
Positive ,125
Negative -,128
Kolmogorov-Smirnov Z , 746
Asymp. Sig. (2-tailed) ,635

a. Test distribution is Normal.

b. Calculated from data.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 5732 ,329 ,308 ,65402
a. Predictors: (Constant), 48 sall 3 )3
ANOVA®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 6,701 1 6,701 15,666 ,OOOb
Residual 13,688 32 428
Total 20,389 33
a. Predictors: (Constant), Jsi¥lg gla)
b. Dependent Variable: 48 saall 5 13
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) ,846 722 1,172 ,250
4 pal) 3 1) ,793 ,200 573 3,958 ,000

a. Dependent Variable: J<i¥g gla)
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,533° ,284 ,262 ,83655
a. Predictors: (Constant), 48 sall 3 )3
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 8,887 1 8,887 12,699 ,OOlb
Residual 22,394 32 ,700
Total 31,281 33
a. Predictors: (Constant),<ialiall gl
b. Dependent Variable: 48 saall 5 13|
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 376 ,923 ,408 ,686
4 pal) 3 1) ,913 ,256 ,533 3,564 ,001

a. Dependent Variable: cilaiidl g
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,409% ,167 141 77796

a. Predictors: (Constant), 48 sall 3 )3

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 3,885 1 3,885 6,418 ,016b
Residual 19,367 32 ,605
Total 23,252 33

a. Predictors: (Constant),: <blasll gl

b. Dependent Variable: 48 aall 3 )3

Coefficients?®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 1,757 ,858 2,047 ,049
4 pal) 3l ,604 ,238 ,409 2,533 ,016

a. Dependent Variable: <l y gkt
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 5422 ,293 271 ,69260
a. Predictors: (Constant), 48 sall 3 )3}
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6,372 1 6,372 13,283 ,OOlb
Residual 15,350 32 ,480
Total 21,722 33
a. Predictors: (Constant),: 18 gawal
b. Dependent Variable: 48 saall 5 13
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 972 ,764 1,272 ,213
4 pal) 3 1) 773 ,212 ,542 3,645 ,001

a. Dependent Variable: 189 (pwas
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Correlations

A el 5fal | s Cpeand [ LSEN 5 £ 1A [ claiiall g ghat | cilylaad) y gl
504 Pearson Correlation 1 542" 573" 533" 409"
e Sig. (2-tailed) ,001 ,000 ,001 ,016
N 34 34 34 34 34
Gwad  Pearson Correlation 542" 1 962" 932" 951"
# T Sig. (2-tailed) 001 ,000 ,000 000
N 34 34 34 34 34
Pearson Correlation 573" 962" 1 827" 8907
gl Sig. (2-tailed) ,000 ,000 ,000 ,000
Jsdy N 34 34 34 34 34
Pearson Correlation 533" 932" 827" 1 833"
gk Sig. (2-tailed) ,001 ,000 ,000 ,000
alaiid) N 34 34 34 34 34
Pearson Correlation 409" 951" ,890" 833" 1

sk Sig. (2-tailed) 016 ,000 ,000 ,000
allall N 34 34 34 34 34

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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