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—Abstract of study in English language:

this study tagged "The Role of Moderns Communications
Technology in Improving the Performance of Public Relations
Management in the Public Enterprise,"” which in its field component
was limited to a case study at Medea Health Department, sought
to address the following problem: What is the role of modern
communication technology in improving the performance of
public relations management in the public institution?, with the
aim of understanding the role that modern communication
technology plays in developing the work of public relations
practitioners by using them.

To achieve this goal, we based in this study the method of case
study because it is difficult to inventory all cases, This study was
based on a purposive sample of the vocabulary of the research
community, where 10 vocabulary were selected as ideal models for
almost public relations activities, in the absence of a permanent
position to perform public relations at the enterprise, using two
tools: Simple observation and interview.

After collecting information in the field, discussing it and analyzing
it, we came up with a number of results:

— The actual presence of modern communication technology in

Medea State Health Directorate, as well as the Foundation's desire
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to continuously revamp its means and systems to ensure that
technological development is kept in line with and to provide a
suitable working environment for its staff.

— Our study has demonstrated the contribution of modern
communication technology to improving the performance of public
relations management and has been able to prove its effectiveness
through their positive work.

—keywords: Modern communication technology, public relations

management, public institution.
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