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Abstract :

The study aimed to determine the impact of job satisfaction on achieving
competitive advantage in the National Telecommunications Corporation of
Algeria, branch of the state of Medea, through, The study relied on the
descriptive analytical approach, and the sample of the study reached 33
administrative and technical workers in the National Telecommunications
Corporation of Algeria. Medea Branch. In order to address the problem of the
study, observation, institution documents, and a questionnaire were used as tools
for the study. 33 questionnaire forms were processed using the statistical
program SPSS.

By using many statistical methods, including arithmetic means, standard
deviations, and correlation coefficients, the study reached a set of results,
including that there is a statistically significant relationship between the level of
job satisfaction and the level of competitive advantage at the National
Telecommunications Corporation of Algeria, Medea Branch. The study
concluded with a number of recommendations, including It is necessary to
understand the factors affecting job satisfaction as it is the basic foundation for
achieving competitive advantage.

key words: Job satisfaction, job performance, competitive advantage,
motivation, creati
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Cumulati
Freque| Perce Valid ve
ncy nt| Percent| Percent
Vali 53 17| 51.5 51.5 51.5
d 16| 48.5 48.5 100.0

Tot 33| 100.0 100.0
al

ol




Cumulati
Freque| Perce Valid ve
ncy nt| Percent| Percent
Vali  20- 41 121 12.1 121
d 30
31- 91 27.3 27.3 39.4
40
41- 18] 545 54.5 93.9
50
51- 2 6.1 6.1 100.0
60
Tota 33| 100.0 100.0




S gramad!
Cumulati
Freque| Perce Valid ve
ncy nt| Percent| Percent
Vali gt 5[ 15.2 15.2 15.2
d 25| 75.8 75.8 90.9
ol 3 9.1 9.1 100.0
L
Total 33| 100.0 100.0
§ il
Cumulati
Freque| Perce Valid ve
ncy nt| Percent| Percent
Vali  wigw 5 e 41 12.1 12.1 12.1
d .65 .. 8| 242 24.2 36.4
oy 10
15-10 4 121 12.1 48.5
15-20 8| 24.2 24.2 72.7
i 20 o0 ST 9| 27.3 27.3 100.0
Total 33| 100.0 100.0




Tests of Normality

Kolmogorov-
Smirnov’ Shapiro-Wilk
Statisti Statisti
C dff  Sig. C df|  Sig.
sl 097 33| 200 .971 33| 515
et
i .096 331 200 .956 33| 204
el

a. Lilliefors Significance Correction

*. This 1s a lower bound of the true significance.

a5

:WH‘ @)}:ﬂ

o1 BLsY! G

Correlations

15,041 25, 35,La)) 45,8 2l

Spearman's 15l Correlation| 1.000| .547°| 406 | .355| .765
rho Coefficient

Sig. (2-tailed, .001 019 .042 .000

N 33 33 33 33 33

25, Correlation| .547"| 1.000| .492"| 5397 783"
Coefficient

Sig. (2-tailed) .001 .004 .001 .000




N 33 33 33 33 33

35,1 Correlation| .406°| .492"| 1.000| .555 | .778"
Coefficient

Sig. 2-tailedy|  .019|  .004 | 001 000

N 33 33 33 33 33

43, Correlation| .355| .539°| .555 | 1.000| .722°
Coefficient

Sig. 2-tailedy| .042| .001| .001 | .000

N 33 33 33 33 33

2 Correlation| .7657| 7837 .7787| .722"| 1.000
Coefficient

Sig. 2-tailedy|  .000[ .000[ .000[ .000
N 33 33 33 33 33

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

5Ll 63, L)) 75, 8alall | wlmzay)

Spearman's 5Ll Correlation| 1.000| .5637| .266| .273| .616°
rho Coefflicient

Sig. (2-tailed) | .001| 134 124  .000

N 33 33 33 33 33

63, Correlation| .563"| 1.000| .465 | 312 .673"
Coefficient

Sig. 2-tailed)|  .001 | .006| .077| .000

N 33 33 33 33 33




75, Correlation|  .266| .465 | 1.000| .626°| .810°
Coefficient

Sig. 2-tailedy| 134  .006 000  .000

N 33 33 33 33 33

83, Correlation|  .273| .312| .626°| 1.000| .798"
Coefficient

Sig. 2-tailed)|  .124| .077|  .000 .000

N 33 33 33 33 33

Lz Correlation| 616" | .6737| .810°| .7987| 1.000
2 Coefficient

Sig. 2-tailed)|  .000|  .000| .000| .000
N 33 33 33 33 33

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

95l 105,La0| TTs,Lai| 125, gyl

Spearman's 9%, Correlation| 1.000| .8497| 567 | .7527| 871"
rho Coefhicient

Sig. (2-tailed) 000 .001| .000| .000

N 33 33 33 33 33

s Correlation| .8497| 1.000| 587 | .697 | .875"
10 Coefhicient

Sig. 2-tailedy| .000 .000| .000| .000

N 33 33 33 33 33




Hk

s Correlation| 567 | 587 | 1.000| .7517| .798
11 Coefficient
Sig. (2-tailedy| .001| .000 .000| .000
N 33 33 33 33 33
s Correlation| .7527| .6977| .7517| 1.000| .922"
12 Coefficient
Sig. (2-tailedy| .000{ .000| .000 .000
N 33 33 33 33 33
#uy) Correlation| .8717| .8757| .7987| .9227| 1.000
Coefficient
Sig. 2-tailedy| .000| .000| .000| .000
N 33 33 33 33 33

**_ Correlation is significant at the 0.01 level (2-tailed).

Correlations

1350 T4sLai| 1551  165,La 3544

Spearman's 133l Correlation| 1.000| .8347| 6617 .594°| 910"
rho Coefficient

Sig. (2-tailed) .000 .000 .000 .000

N 33 33 33 33 33

145,L00 Correlation| .8347| 1.000 .5217| .581°| .854°
Coefticient

Sig. (2-tailed) .000 .002 .000 .000




N 33 33 33 33 33
155,L0 Correlation| .661°| .5217| 1.000| .476 | .794"
Coeflicient
Sig. 2-tailedy|  .000|  .002 .005| .000
N 33 33 33 33 33
163, Correlation| 594 | 5817 .476°| 1.000| .784"
Coeflicient
Sig. 2-tailedy|  .000|  .000|  .005 .000
N 33 33 33 33 33
3354 Correlation| 9107 .8547| 7947 .784"| 1.000
Coeflicient
Sig. 2-tailedy|  .000[  .000[ .000[ .000
N 33 33 33 33 33
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
o= L2
1750 185t 195,04 sy
Spearman's 173, Correlation| 1.000[ 7197 699" 880"
rho Coefficient
Sig. (2-tailed) .000|  .000 .000
N 33 33 33 33
185,L4 Correlation| .7197| 1.000| 558" 916"
Coeflicient
Sig. 2-tailed)|  .000 001 .000




N 33 33 33 33
195, Correlation| .699"| .5587| 1.000 806"
Coeflicient
Sig. 2-tailedy|  .000| .001 .000
N 33 33 33 33
e s Correlation| .8807| 9167 .806" 1.000
A Coefficient
Sig. 2-tailedy|  .000| .000| .000
N 33 33 33 33
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
Db e L)
2050 215,001 225,04 el
Spearman's 203, Correlation| 1.000| .6197| 743" 853"
rho Coeflicient
Sig. (2-tailed, 000 .000 .000
N 33 33 33 33
215,41 Correlation| .6197| 1.000| .677" 875"
Coeflicient
Sig. 2-tailedy|  .000 .000 .000
N 33 33 33 33
225,La) Correlation| .7437| .677°| 1.000 8927
Coeflicient
Sig. 2-tailedy|  .000|  .000 .000




N 33 33 33 33
Cob e Lol Correlation| .8537| .875°| .892" 1.000
ol Coetticient
Sig. 2-tailedy|  .000| .000| .000
N 33 33 33 33
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Al o Lo
23501 245001 255,La) LI
Spearman's 235, Correlation| 1.000{ .675 | .510° 859"
rho Coefficient
Sig. (2-tailed, .000|  .002 .000
N 33 33 33 33
243, Correlation| 675 | 1.000| .694" 9127
Coefficient
Sig. (2-tailed)|  .000 .000 .000
N 33 33 33 33
255, Correlation| 5107 .6947| 1.000 806"
Coefficient
Sig. 2-tailedy|  .002|  .000 .000
N 33 33 33 33
Hsk e L) Correlation| .8597| 9127 .806° 1.000
B, Coefticient
Sig. 2-tailedy| .000|  .000| .000




a5

N | 33 33 33 | 33 |

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

& B

2650 27501 2850 £l

Spearman's 263, Correlation| 1.000| .8177| 463" 928"
rho Coefficient

Sig. (2-tailed, | .000| 007 .000

N 33 33 33 33

275, Correlation| .8177| 1.000| .432° 863"
Coefficient

Sig. 2-tailedy|  .000 | 012 .000

N 33 33 33 33

285, Correlation| 463 | .432°| 1.000 6817
Coefficient

Sig. 2-tailedy|  .007| .012 . .000

N 33 33 33 33

o B Correlation| 9287 .8637| .681" 1.000
el Coefticient

Sig. 2-tailedy]  .000|  .000| .000
N 33 33 33 33

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).



Correlations
claz¥ly Vsl
2901 305t 315,La EWWEN
Spearman's 295, Correlation| 1.000{ .8357| 585" 889"
rho Coefficient
Sig. (2-tailed, .000|  .000 .000
N 33 33 33 33
303, Correlation| .835 | 1.000| .655" 904"
Coeflicient
Sig. 2-tailed)|  .000 .000 .000
N 33 33 33 33
315, Correlation| .585"| .655 | 1.000 860"
Coefficient
Sig. 2-tailedy|  .000|  .000 .000
N 33 33 33 33
cLes¥ly £V Correlation| .8897| .9047| .860" 1.000
s o) Coetlicient
Sig. 2-tailedy|  .000| .000|  .000
N 33 33 33 33

**_ Correlation is significant at the 0.01 level (2-tailed).

Correlations




o5 Lo

325l | 335,La0t| 345U AN

Spearman's 323 Correlation| 1.000| .560 | .633" 804~
rho Coefhicient

Sig. (2-tailed) .001| .000 .000

N 33 33 33 33

3330 Correladon| 560 | 1.000| .692" 842"
Coefhcient

Sig. (2-tailedy| .001 .000 .000

N 33 33 33 33

345 Correlation| .6337| .6927| 1.000 919"
Coefficient

Sig. 2-tailedy| .000| .000 .000

N 33 33 33 33

sl Correlation| .8047| 8427 9197|  1.000
sy Coefficient

Sig. 2-tailedy| .000| .000| .000
N 33 33 33 33

** Correlation is significant at the 0.01 level (2-tailed).

Correlations

1l

EA I

)

Fyed

Al 3300




Spearman's 241 Correlation| 1.000| .5527| 4527 420 | .664°
rho Coefficient

Sig. (2-tailed, .001| .008| .015 .000

N 33 33 33 33 33

Aylorze Y| Correlation| 5527 1.000( .5587| .628°| .795°
Coefficient

Sig. 2-tailed)|  .001 001 .000 .000

N 33 33 33 33 33

gy Correlation| 4527 .5587| 1.000 .8237| .889"
Coefficient

Sig. 2-tailedy| .008|  .001 .000 .000

N 33 33 33 33 33

335 Correlation| 4207|6287 .8237| 1.000| .893"
Coefficient

Sig. 2-tailedy|  .015|  .000| .000 .000

N 33 33 33 33 33

il 0 Correlation| .664 | 795 | .8897| .893"| 1.000
Coefficient

Sig. 2-tailedy|]  .000[ .000[ .000| .000
N 33 33 33 33 33

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations




a5

oo LI Sab e )| b e L) Lol

Y goell B, sl

Spearman's Y L) Correlation 1.000 822" 8517 923"
rho Coefhicient

Sig. (2-tailed) . .000 .000 .000

N 33 33 33 33

Lol Byl e L) Correlation 822" 1.000 7357 891"
Coefficient

Sig. (2-tailed) .000 . .000 .000

N 33 33 33 33

S e L) Correlation 851" 735" 1.000| .863"
A Coetticient

Sig. (2-tailed) .000 .000 . .000

N 33 33 33 33

i)l L) Correlation| 923" 8917 8637 1.000
Coefficient

Sig. (2-tailed) .000 .000 .000
N 33 33 33 33

**_ Correlation is significant at the 0.01 level (2-tailed).

Correlations

o B sVl VS| e L) L
gl A gl SN b




Spearman's ¢Sl xe 33 Correlation 1.000 625" 4137 6217
rho Coefficient

Sig. (2-tailed) .000 017 .000

N 33 33 33 33

sLsVly oY Correlation]| 625 1.000 5147 610"
s o) Coetficient

Sig. (2-tailed) .000 .002 .000

N 33 33 33 33

SLaY s Lo Correlation 413 514" 1.000| 779"
Coetticient

Sig. (2-tailed 017 .002 .000

N 33 33 33 33

b ey Correlation| 6217 6107 .7797| 1.000
Coetticient

Sig. (2-tailed) .000 .000 .000

N 33 33 33 33

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Cronbach| N of]
's Alpha| Items
918 16
Reliability
Statistics
Cronbach| N of
's Alpha| Items
935 18
Reliability
Statistics
Cronbach| N of]
's Alpha| Items
953 34

Descriptive Statistics

Minim | Maxim Std.

N um um| Mean|Deviation

15l 33 3 5| 4.36 .549

2:,Lall 33 2 5/ 4.18 584

35,La 33 3 5[ 4.30 529




43, 33 3 5| 4.18 465

FHLC 33 4 5| 4.26 403
Valid N 33

distwise)

Descriptive Statistics

Minim | Maxim Std.

N um um| Mean|Deviation

55l 33 3 5 4.15 566

63l 33 3 5| 4.15 442

73, 33 2 5| 4.21 .696

8s,Lall 33 3 5 4.30 585

Bl Y 33 3 5 4.20 426
Valid N 33

distwise)

Descriptive Statistics

Minim | Maxim Std.

N um um| Mean|Deviation

9, 33 2 5 4.12 740

105,L 33 3 5 4.12 .650

115,L 33 2 5 4.30 .637

125,L 33 2 5 3.94 .827




auv| 33 2 5| 4.12 635
Valid N[ 33

distwise)
Descriptive Statistics
Minim | Maxim Std.
N um um| Mean|Deviation
135,L 33 2 5 4.15 755
145,La 33 3 5 4.09 631
155,La 33 3 5 4.30 .585
165,La 33 3 5 3.97 .684
559k 33 3 5| 4.13 .559
Valid N 33
distwise)
Descriptive Statistics
Minim | Maxim Std.
N um um| Mean|Deviation
175,La 33 2 5| 4.06 .899
185,La 33 1 5| 3.15 1.417
195,La 33 1 5| 3.94 1.116
AN e Lo 33 2 5 3.72 993
Valid N 33
distwise)




Descriptive Statistics

Minim | Maxim Std.
N um um| Mean|Deviation
203,La) 33 1 5/ 4.09 1.011
215, 33 1 5| 3.85 1.228
225, 33 1 5 3.82 1.158
Gyl e Lo 33 1 5 3.92 1.028
Joad!
Valid N 33
distwise)
Descriptive Statistics
Minim | Maxim Std.
N um um| Mean|Deviation
235,La) 33 1 5| 3.58 1.275
245, 33 1 5| 345 1.227
255,La)) 33 1 5| 3.64 1.141
Skl e Lo 33 1 5 3.56 1.066
B,
Valid N 33
distwise)




Descriptive Statistics

Minim | Maxim Std.
N um um| Mean|Deviation
263, 33 3 5] 4.12 .650
275, 33 2 5| 4.18 .635
283,La 33 4 5| 4.36 489
Sajll an B 33 3 5 4.22 491
Valid N 33
distwise)
Descriptive Statistics
Minim | Maxim Std.
N um um| Mean|Deviation
295, 33 3 5| 4.45 564
30s5,La 33 3 5| 4.48 566
315,La0 33 3 5| 4.36 .549
slaziVlg ¢Vl 33 3 5| 4.43 496
gl
Valid N 33
distwise)

Descriptive Statistics



Minim | Maxim Std.
N um um| Mean|Deviation
325l 33 1 5( 4.12 .857
335, 33 1 5[ 3.55 938
345, 33 1 5 3.42 1.062
Sy e Lo 33 1 5[ 3.70 .835
Valid N 33
distwise)
Model Summary
Std. Error
Mod R | Adjusted of the
el R | Square| R Square| Estimate
1| .751°| 564 550 450

il ska. Predictors: (Constant),

ANOVAP



Sum of Mean
Model| Squares df|  Square F| Sig.
1 Regressi 8.133 1 8.133| 40.15| .000"
on 1
Residual 6.279 31 203
Total 14.412 32

il 5ba. Predictors: (Constanty,

byl Lo b, Dependent Variable:

(B L
Correlations
Lo 5
L;a.\.bjj\ 4l

Spearman's L) Correlation| 1.000| .757"
rho b Coefticient

Sig. (2-tailed, | 000
N 33 33

;. Correlation| .757 | 1.000

st Coethcient
Sig. (2-tailed) .000
N 33 33

**_ Correlation is significant at the 0.01 level (2-tailed).



139, Oyl
ANOVA
Sum of Mean
Squares df|  Square F| Sig.
5 Between 537 3 1791 1.015] .400
b i) Groups
Waithin 5.112 29 176
Groups
Total 5.649 32
Lo Between 470 3 157 .326| .807
sl Groups
Within 13.942 29 481
Groups
Total 14.412 32

ANOVA



Sum of Mean
Squares dff  Square F| Sig.
5 Between 244 2 1221 678 515
bt Groups
Within 5.405 30 180
Groups
Total 5.649 32
L)t Between .659 2 3301 719  .495
byl Groups
Within 13.753 30 458
Groups
Total 14.412 32
ANOVA
Sum of Mean
Squares df|  Square F| Sig.
5 Between 433 z 108 580 .679
bt Groups
Within 5.217 28 186
Groups
Total 5.649 32
L>)  Between 1.114 4 278 .586| .675
o) Groups



Waithin 13.299 28 475
Groups
Total 14.412 32
Group Statistics
Std.| Std. Error
o) N| Mean|Deviation Mean
s 17] 3.99 696 169
sl 16| 3.85 .658 164
0 s 17] 415 393 095
sl 16| 4.21 458 114
Levene's Test for Equality of
Variances
Sig. (2- Mean St
F Sig. t df tailed,) Difference D1
o 5 Equal variances 2190 149 431 31 670 — 064 |
assumed
Equal variances not -.4291 29.670 671 -.064
assumed
sl L) Equal variances .058 811 .605 31 .550 143
assumed
Equal variances not 606 30.999 549 143
assumed







