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STUDY SUMMARY:

This study focuses on public communication and its role in improving public
service in the context of digitalization. It aims to explore how public
communication contributes to enhancing the performance of public services
amid.

the increasing shift toward digital transformation. We adopted the
surveymethod as the most suitable approach for this study to obtain in-depth and
detailed information to analyze the phenomenon under investigation.

The questionnaire was used as the primary tool for data collection, and a
purposive stratified sample was selected. Based on the information gathered
through thestudy and analysis, it was found that public communication, when
integrated with digital tools, plays an important role in strengthening the
relationship between public institutions and citizens by improving public
services and serving the public interest. Despite the challenges and deficiencies
in digitalinfrastructure, it has become a key tool used by the Algerian Ministry
of Justice to enhance communication with citizens and provide services quickly
and transparently through its official website.

Keywords :
Public communication, public service, digitalization, Algerian Ministry of
Justice website.
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