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Summary:

The study aimes to highlight the significant impact that electronic payment systeme have taken
as a path in developing,expanding and improving the quality of banking services by means of
approved electronic means, and this prompted banks to adopt them and make them an electronic
systeme that helps them activate and improve banking performance .where the external bank of
Algeria bea was selected using the descriptive approach,and the through the questionnaire
provided to the customers participating in this bank under study in order to highlight the extent
onif using electronic payment methods in improving the quality of banking services .oneof the
most important results is the persense of a statistically significant effet on significance level of
0.05 for electronic payment methods on the quality ofbanking service at the bank under study

key words:

electronic payment systems,electronic payment methods, quality of banking services,Algerian
foreign bank.
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**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
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**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

5)Lill19 [ 5,Ladi20 | 5)Lal2 1 de y
alanwy)
Correlation . o
o 1,000 | ,261 ,378 ,636
Coefficient
5)La1I19 _ ,
Sig. (2-tailed) ,163 ,040 ,000
N 30 30 30 30
Correlation . o
o ,261 | 1,000 | ,631 817
Coefficient
5)La20 _ .
Spearman's Sig. (2-tailed) ,163 ,000 ,000
rho N 30 | 30 | 30 30
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Sig. (2-tailed) ,000 ,000 ,000

N 30 30 30 30

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

5Ll [ 5,Leli23 | 5,Lall24 | salaie )
Correlation . . .
o 1,000 | ,467 526 713
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Blaall2
2 Sig. (2-tailed) . ,009 ,003 ,000
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**. Correlation is significant at the 0.01 level (2-tailed).
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Correlation e o
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**. Correlation is significant at the 0.01 level (2-tailed).
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Sig. (2—tai|ed) ,000 ,000 ,000
N 30 30 30 30
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*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Hlaali3] | 5Ladi32 | HLal33 [ el
Correlation . . v
o 1,000 | ,469 ,593 , 762
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5laall3
1 Sig. (2-tailed) . ,009 ,001 ,000
N 30 30 30 30
Correlation . .. .
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Spearman's  5,Lall3
rho 2 Sig. (2-tailed) ,009 . ,000 ,000
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N
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**. Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics

Cronbach's N of
Alpha ltems
,874 12

Reliability Statistics

Cronbach's N of
Alpha ltems
, 793 19

Reliability Statistics
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Cronbach's | N of
Alpha ltems
877 31
s bl aysll ladl =-10
Tests of Normality
Kolmogorov—Smirnov® Shapiro—-Wilk

Statisti df Sig. | Statisti df Sig.

Cc C
Jilug adal
172 30 ,023 ,964 30 ,196
9 S
sallaal) ol
225 30 ,000 ,955 30 ,179

do e Llaaa) | 113 30 200 ;950 30 ,166

Aalaey) 182 30 013 | ,961 30 , 192
R 238 30 ,000 | ,950 30 ,143
Cialaal) 179 30 015 | ,953 30 176

) 352 30 ,000 | ,949 30 141
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83sa daadll

A yendl

147

30

095

947

30

*_ This is a lower bound of the true significance.

aaddl) il heas) Qs a1

. Lilliefors Significance Correction

Cauall
Frequen | Percen Valid Cumulative
cy t Percent Percent
<A 19 63,3 63,3 63,3
Valid il 11 36,7 36,7 100,0
Total 30 100,0 100,0
yand)
Frequen | Percen Valid Cumulative
cy t Percent Percent
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19
el 100 | 100 10,0
25 i
025 )
el 233 | 233 33,3
30 i
Valid 30 ‘;‘
T 9 30,0 | 300 63,3
40 i
40 mw <6l 11 | 36,7 | 367 100,0
Total 30 | 1000 | 1000
Frequen | Percen Valid Cumulative
t Percent Percent
sl gl
=2 233 | 233 233
Jal
ilad 333 | 333 56,7
Valid iale 36,7 | 367 93,3
Calaled
L{“ 6.7 6.7 100,0
SR
Total 100,0 100,0
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Ligal

Frequen | Percen Valid Cumulative
cy t Percent Percent
ale (gal & Uaall
“oL 1| 367 | 367 36,7
alal)
ale (gal & Uaall
s 7 | 233 | 233 60,0
i)
> 4 13,3 13,3 73,3
Valid
2e @ia 4 13,3 13,3 86,7
Aiga (g)A] 3 10,0 10,0 96,7
Jslea 1 3,3 3,3 100,0
Total 30 100,0 100,0
e Glgin Jalall xa clil)
Frequen | Percen Valid Cumulative
cy t Percent Percent
S8 e A 3 10,0 10,0 10,0
Valid .
e diw ) 5
ol 16 | 533 | 533 63,3
s
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%5 10
o 11| 367 | 367 100,0
A

Total 30 100,0 100,0

el A0 ol Sl sl g A gaall iy ygmal gl (sl il —12

One-Sample Statistics

N Mean Std. Std. Error
Deviation Mean
Jilug cé;&\
30 2,5111 17858 14215
TP

AN el el il (ool 4 jend) clasal) Basa sae by deasl) (sl w13

A4

-

One-Sample Statistics

N Mean Std. Std. Error

Deviation Mean

183



Haldadd) Lol
dugalallg

30 |2,3833| 91617 16727

de yw ) 30 |2,8444| ,98546 ,17992

Aolacy) 30 (3,0111( 1,10201 ,20120
R 30 [2,6111| ,76856 ,14032
alalaal) 30 (3,0444( 77179 ,14091
) 30 |3,7333| ,88582 ,16173
535 dandll

30 12,9380 ,52844 09648

Model Summary

Mod R R Adjusted R | Std. Error
el Square Square of the
Estimate
1 7707 ,593 579 ,59456

a. Predictors: (Constant), Jilug adall 39 2SN
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ANOVA®

Model Sum of df Mean Sig.
Squares Square
Regressi )
14,444 1 14,444 (40,859 | ,000
on
Residual 9,898 28 ,353
Total 24,342 29
a. Dependent Variable: jaUsall Loalal) dusalallg
b. Predictors: (Constant), Jilug adall g <)
Coefficients®
Model Unstandardized Standardiz t Sig.
Coefficients ed
Coefficient
s
B Std. Error Beta
(Constant) ,107 372 ,288 776
Jilug adal
,906 ,142 770 6,392 | ,000
Lf'i‘g):\ﬁy\

a. Dependent Variable: jaUadl daalal) dwgalallg
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Aaall 30 (gl

Model Summary

Mod R R Adjusted R | Std. Error
el Square Square of the
Estimate
1 ,233° ,054 ,021 97523

a. Predictors: (Constant), Jilug adall g 2SN

ANOVA®
Model Sum of df Mean F Sig.
Squares Square
Regressi )
1,533 1 1,533 1,612 | ,215
on
Residual 26,630 28 951
Total 28,163 29

a. Dependent Variable: ic yw Llauwy)
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b. Predictors: (Constant), Jilug adall 3 i<N)

Coefficients®
Model Unstandardized Standardiz t Sig.
Coefficients ed
Coefficient
S

B Std. Error Beta

(Constant) 2,103 611 3,444 | ,002
By gl
,295 ,233 233 1,269 | ,215
TP

a. Dependent Variable: ac . dlaiwy)
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3

te

e

@l sl il ol LolaeY) e g SN gaall Jilaost Jasad) Jasi¥) las) - 16

Model Summary

Loadl 41,

Mod R R Adjusted R | Std. Error
el Square Square of the

Estimate

1 ,142° ,020 -,015 1,11021

a. Predictors: (Constant), Jilug adall g SN

ANOVA®
Model Sum of df Mean F Sig.
Squares Square
Regressi )
, 706 1 , 706 573 | ,455
on
Residual 34,512 28 1,233
Total 35,219 29

a. Dependent Variable: dLalacy)

b. Predictors: (Constant), Jilug adall 3 i<N)
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Coefficients®
Model Unstandardized Standardiz t Sig.
Coefficients ed
Coefficient

S

B Std. Error Beta

(Constant) 2,508 ,695 3,608 | ,001
1 0
,200 ,265 142 157 455
Lfi‘g)ﬁ}/\

a. Dependent Variable: dalacty)

AN ial) sl el ol LY e g SV g8l il Jaseadl lasy) k) it 17

P EEA|
Model Summary
Mod R R Adjusted R | Std. Error
el Square | Square of the
Estimate
1 ,657° 432 412 ,58941

a. Predictors: (Constant), Jilug adall g 7<)
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ANOVA?®

Model Sum of df Mean F Sig.
Squares Square
Regressi o
7,402 1 7,402 |21,307| ,000
on
Residual 9,727 28 ,347
Total 17,130 29
a. Dependent Variable: :,LY)
b. Predictors: (Constant), Jilug adall g <Y
Coefficients®
Model Unstandardized Standardiz Sig.
Coefficients ed
Coefficient
s
B Std. Error Beta
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(Constant) 982 ,369 2,660 | ,013

1 . .
,649 141 ,657 4,616 | ,000

(oA

a. Dependent Variable: ;LY

Elal) o)Al dlil (ool Calalaal) e g FSIVI gl i) Japed) o) laal il 18

Aoadl 40
Model Summary
Mod R R Adjusted R | Std. Error
el Square | Square of the
Estimate
1 ,053° ,003 -,033 , 78433

a. Predictors: (Constant), Jilug adall 34 5SIY)

ANOVA®
Model Sum of df Mean F Sig.
Squares Square
Regressi )
1 ,049 1 ,049 ,080 | ,779
on
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Residual

Total

17,225

17,274

28

29

615

b. Predictors: (Constant), Jilug adall 34 5<IY)

a. Dependent Variable: _aklaill

Coefficients®
Model Unstandardized Standardiz t Sig.
Coefficients ed
Coefficient
S
B Std. Error Beta
(Constant) 3,177 491 6,470 | ,000
1 . .
Jilug adal
-,053 , 187 -,053 =283 | ,779
@})ﬁy\
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a. Dependent Variable: Cakhlaall

A3 @alad) palal) il sl el e g SN aball i) Jaseadl JlasiV) sl il 19

Lol
Model Summary
Mod R R Adjusted R | Std. Error
el Square | Square of the
Estimate
1 ,159° ,025 -,009 ,88997

a. Predictors: (Constant), Jilug adall g 5<NI

ANOVA®
Model Sum of df Mean F Sig.
Squares Square
Regressi b
578 1 578 , 730 | ,400
on
Residual 22,177 28 , 792
Total 22,756 29
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b. Predictors: (Constant), Jilug adall g Sl

a. Dependent Variable: =l

Coefficients®
Model Unstandardized Standardiz t Sig.
Coefficients ed
Coefficient
S
B Std. Error Beta
(Constant) 4,189 ,557 7,517 | ,000
il 2dall
v ~181 212 ~159 | -.855 | 400
Lf'lg):\sh/\

a. Dependent Variable: el
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il (53 A pemal) laral) Basa e 35 AN il Jilasg) Lol JlasiV) lal w20

Model Summary

Mod R R Adjusted R | Std. Error
el Square Square of the
Estimate
1 ,446° ,199 ,170 48132

a. Predictors: (Constant), Jilug adall 39 7SN

ANOVA®
Model Sum of df Mean F Sig.
Squares Square
Regressi )
1,612 1 1,612 6,957 | ,013
on
Residual 6,487 28 232
Total 8,098 29

a. Dependent Variable: 51 d02al) 4.8 pnall

b. Predictors: (Constant), Jilug adall 3 i<N)
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Coefficients®

Model Unstandardized Standardiz t Sig.
Coefficients ed
Coefficient
s

B Std. Error Beta

(Constant) 2,178 ,301 7,226 | ,000
Jilug xdall

v e ,303 ,115 446 2,638 | ,013
Lf'lg):\sh/\

a. Dependent Variable: sags daaall 4.8 yasll
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