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SUMMARY:

Electronic administration has brought about a qualitative shift and
a real revolution in the functions of traditional administration, as it
has contributed to modernizing the activities and tasks provided
by institutions, as well as the management method. This study
aimed to determine the role and impact of electronic
administration in rationalizing public services, in view of Because
of its contribution to reducing the deadlines for completing tasks
and saving effort and cost, a case study was conducted at the

public Hospital Corporation, Ben Youssef Ben Khedda, in



Berrouaghia , in order to identify the views of the institution’s
employees and workers on electronic management and its
impact on rationalizing public services represented by health
services that Provided by the institution, a questionnaire was
prepared to be answered by various employees to clarify the
relationship  between electronic management and the

rationalization of public services.

KEY WORDS: Electronic management , Public services |,

Health services , rationalization , hospital public institution .
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Nombre de Lits par Spécialités :

: (04) G-l

Services Unités Nombre de Lits Nombre de Lits
& Technigues Organisés

Unité Hommes 10 10

Chirurgie Générale
Unité Femmes 14 22
Unité Traumatologie o8 oo
Total 32 32
Gynéco 12 20

Gynéco-Maternité
Obstétrigue 20 28
Total J2 48
Méd . Hommes 16 20

Médecine Interne
Méd . Femmes 16 20
Oncologie 08 08
Total 40 48
Néonatale 04 04

Pédiatrie
Pédiatrie 16 16
Total 20 20
Neéphrologie 0o oo
Hémodialyse
Hémodjalyse 16 11
Total 16 11
Ophtalmologie 12 0o
O.R.L 12 0o
Accueil Tri Observations 12 12
ume
Réanimation Soins Intensifs 06 45
Total 18 a7
Total Général 194 186
el
B. Personnel Médical Et Paramédical :
Catégorie de Personnel Nombre

Médecins spécialistes 64
Médecins Généralistes 38
Pharmaciens 0z
Chirurgiens Dentistes o1
Paramédicaux 261
AMAR 16
Sages Femmes 25




