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Summary

This study untitled the practice of communication and its effect
on the emergence of organizational conflict (empirical study that took
place in municipality of OMARIA), is included with sociology of
organization and work this within the framework of pedagogical
research for the end of pre—graduate stage of higher education.
However, the study is divided into two parts: a theorical part and an
emerical one. in the empirical part the study depends on descriptive
approach where the interview and the observation are used to collect

information from the study sample.
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