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Abstract:

This study aims to highlight the contribution of viral marketing to the success
of delivery companies, To achieve this, we relied on the descriptive and analytical
approach with the aim of describing the research variables, and to project the
contribution of viral marketing to Yalidine Company. To address the problem of
the study, a questionnaire was used as a tool to collect data and distributed it to a
sample size of 72 individuals from Yalidine Company’s customers, through which
data was collected, analyzed, and hypotheses were tested using a program Spss,
The study concluded that there is a positive impact of viral marketing at Yaldin
Company as a successful factor for delivery companies, and that there is interest

on the part of the institution concerned with the dimensions of viral marketing.

Keywords: Viral marketing, delivery companies, Yalidine Company.
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NPar Tests
One-Sample Kolmogorov-Smirnov Test
JSS syl
N 72
Normal Parameters? Mean 3,7593
Std. Deviation 59583
Most Extreme Differences  Absolute 068
Positive 068
Negative - 060
Kolmogorov-Smirnov Z 573
Asymp. Sig. (2-tailed) 898
a. Test distribution is Normal.

LAY LA Jglas 104 b)) 3alall
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 72 100,0}
Excluded? 0].0
Total 72 100,0

a. Listwise deletion based on all variables in the

procedure.



Reliability Statistics
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Reliability Statistics

Cronbach's
Alpha N of Items
,835 7

Reliability Statistics

Cronbach's
Alpha N of Items
,892 5

Reliability Statistics

Reliability Statistics

Cronbach's
Alpha N of Items
,894 5

Reliability Statistics

Cronbach's
Alpha N of Items
767 3
105 b Gl

Cronbach's
Alpha N of Items
,859 4

Cronbach's
Alpha N of Items
,940 24
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Nonparametric Correlations
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Correlations

A s
ool 5l a8l ga 22y | (33 sl
i 2 3¢ 4 5¢ B¢ 7 el eyl
Spearman's 1¢ Correlation Coefficient | 1,000 732" 433" ,564™ 574" ,494™ 111 , 740" 577
rho Sig. (2-tailed) . ,000 ,000 ,000 ,000 ,000 ,353 ,000 ,000
N 72 72 72 72 72 72 72 72 72
2 Correlation Coefficient | ,732™ | 1,000 ,588™ ,590™ ,595™ 511" ,101 ,798™ ,610™
Sig. (2-tailed) ,000 . ,000 ,000 ,000 ,000 ,401 ,000 ,000
N 72 72 72 72 72 72 72 72 72
3¢ Correlation Coefficient | ,433" ,588™ | 1,000 ,469™ ,646™ ,582" ,004 713" ,598™
Sig. (2-tailed) ,000 ,000 . ,000 ,000 ,000 972 ,000 ,000
N 72 72 72 72 72 72 72 72 72
4 Correlation Coefficient | ,564™ ,590™ ,469™ | 1,000 ,618™ ,530™ ,127 ,753" ,653"
Sig. (2-tailed) ,000 ,000 ,000 . ,000 ,000 ,286 ,000 ,000
N 72 72 72 72 72 72 72 72 72
5¢ Correlation Coefficient | ,574 ,595™ ,646™ ,618™ 1,000 6117 ,294" ,838™ 781"
Sig. (2-tailed) ,000 ,000 ,000 ,000 . ,000 ,012 ,000 ,000
N 72 72 72 72 72 72 72 72 72
6¢ Correlation Coefficient | ,494™ ,511" ,582" ,530™ ,611" | 1,000 ,320™ ,810™ ,706™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 . ,006 ,000 ,000
N 72 72 72 72 72 72 72 72 72
Te Correlation Coefficient 111 ,101 ,004 127 ,294" ,320" 1,000 ,692™ ALT”
Sig. (2-tailed) ,353 ,401 ,972 ,286 ,012 ,006 . ,000 ,000
N 72 72 72 72 72 72 72 72 72
Jualsill ddlse 20y Correlation Coefficient | ,740™ ,798" 713" ,753" ,838" ,810™ ,392" 1,000 ,846™
et Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,001 . ,000
N 72 72 72 72 72 72 72 72 72




PR

Gisdll i ysae  Correlation Coefficient | 5777 | 610" | 598" | 653" | 781" | 706" | 417" 846" 1,000
all
el Sig. (2-tailed) ,000 | ,000 ,000 ,000 ,000 | ,000 ,000 ,000
N 72 72 72 72 72 72 72 72 72

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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Nonparametric Correlations

Correlations

Gl 22y | B gutll dlal ) g2
8¢ 9 10¢ 11¢ 12¢ izl e (sl
Spearman's 8¢ Correlation Coefficient 1,000 ,683" ,546"™ 476" ,569™ , 769" 451"
rho Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 72 72 72 72 72 72 72
9 Correlation Coefficient ,683" 1,000 847" ,570™ ,581™ ,891™ 667
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 72 72 72 72 72 72 72
10¢ Correlation Coefficient ,546™ 847" 1,000 ,559™ ,615™ ,844™ ,703™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 72 72 72 72 72 72 72
11¢ Correlation Coefficient 476" ,570" ,559™ 1,000 ,565™ , 759" 327"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,005
N 72 72 72 72 72 72 72
12¢ Correlation Coefficient ,569™ ,581™ ,615™ ,565™ 1,000 ,809™ ,458™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 72 72 72 72 72 72 72
Gusadl 20y Correlation Coefficient ,769™ ,891" ,844" , 759" ,809™ 1,000 ,629™
Al i (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 72 72 72 72 72 72 72
A Hsae  Correlation Coefficient 451" 667" , 703" 327" ,458™ ,629" 1,000
Gl gy (2-tailed) ,000 ,000 ,000 ,005 ,000 ,000
sl
N 72 72 72 72 72 72 72

**_Correlation is significant at the 0.01 level (2-tailed).
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Nonparametric Correlations

Correlations

sl e Al ) saa
13¢ 14¢ 15¢ 16¢ 17¢ Aalall | gl 3y guatl
Spearman's  13g Correlation Coefficient 1,000 ,656" ,695" ,599" ,581" ,849" ,693"
rho Sig. (2-tailed) . ,000 ,000 ,000 ,000 ,000 ,000
N 72 72 72 72 72 72 72
14¢ Correlation Coefficient ,656" 1,000 ,596" 737" ,689™ ,883" 717
Sig. (2-tailed) ,000 . ,000 ,000 ,000 ,000 ,000
N 72 72 72 72 72 72 72
15¢ Correlation Coefficient ,695™ ,596" 1,000 ,596" ,642™ ,821" 797"
Sig. (2-tailed) ,000 ,000 . ,000 ,000 ,000 ,000
N 72 72 72 72 72 72 72
16¢ Correlation Coefficient ,599™ 737" ,596" 1,000 ,710™ ,816" 17"
Sig. (2-tailed) ,000 ,000 ,000 . ,000 ,000 ,000
N 72 72 72 72 72 72 72
17¢ Correlation Coefficient ,581™ ,689™ ,642™ ,710™ 1,000 ,808™ ,833™
Sig. (2-tailed) ,000 ,000 ,000 ,000 . ,000 ,000
N 72 72 72 72 72 72 72
wasall 22 Correlation Coefficient ,849™ ,883" ,821" ,816™ ,808™ 1,000 ,897"
L gig. (2-tailed) ,000 ,000 ,000 ,000 ,000 . ,000
N 72 72 72 72 72 72 72
el sy Correlation Coefficient ,693" 717 797 717 ,833" ,897™ 1,000
Gl gy (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
sl
N 72 72 72 72 72 72 72

**_Correlation is significant at the 0.01 level (2-tailed).
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Nonparametric Correlations

Correlations

RESUIST=SY
300 any Go il
18¢ 19¢ 20¢ ala) g2l sl
Spearman's rho 18¢ Correlation Coefficient 1,000 ,536™ AAT™ 787" 707
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 72 72 72 72 72
19¢ Correlation Coefficient ,536™ 1,000 ,606™ ,851™ ,669™
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 72 72 72 72 72
20¢ Correlation Coefficient 447" ,606™ 1,000 ,819™ ,614"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 72 72 72 72 72
38 a»  Correlation Coefficient 787" ,851" ,819" 1,000 ,798"
=R gy, (2-tailed) 000 000 000 000
N 72 72 72 72 72
A=) ,sme  Correlation Coefficient 707" ,669" ,614™ ,798™ 1,000
Gl gig (2-tailed) ,000 ,000 ,000 ,000
gl
N 72 72 72 72 72

**_Correlation is significant at the 0.01 level (2-tailed).
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Nonparametric Correlations

Correlations

Ao amy Aayl ) sma
21 22¢ 23¢ 24¢ laa¥) [ g il 3y el
Spearman's  21g¢  Correlation Coefficient | 1,000 ,830™ ,685™ 441" ,866" ,692™
rho Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 72 72 72 72 72 72
22¢  Correlation Coefficient | ,830™ 1,000 ,735™ 438" ,853" ,644™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 72 72 72 72 72 72
23¢  Correlation Coefficient | ,685™ , 735" 1,000 ,594™ ,855™ 679
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 72 72 72 72 72 72
24g¢  Correlation Coefficient | ,441™ ,438" ,594™ 1,000 , 756" ,770™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 72 72 72 72 72 72
ile ;2 Correlation Coefficient | ,866™ ,853" ,855" ,756™ 1,000 ,849™
el Sig. (2-tailed) 000 | ,000 | 000 | 000 000
N 72 72 72 72 72 72
Al e Correlation Coefficient | ,692™ ,644" ,679" 7707 ,849™ 1,000
Sel Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
sl
N 72 72 72 72 72 72

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Correlations

&l ga 2y
Jaal 5ill Gosudll 2y | Gl 2y B L) any Ao amy
oo laiayl Cr il e ialal) Calal g2l R JSS el
dlse 2y Pearson Correlation 1 412" ,706™ ,690" ,586™ ,850"
Sl Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
elaiayl
N 72 72 72 72 72 72
Gl 2 Pearson Correlation 412" 1 428" ,266" ,456™ ,664™
> Sig. (2-tailed) ,000 ,000 024 ,000 ,000
il N 72 72 72 72 72 72
uasll = Pearson Correlation ,706™ 428" 1 ,818™ ,707" ,894™
Al Sig. (2-tailed) 000 000 000 000 ,000
N 72 72 72 72 72 72
5,8 Pearson Correlation ,690™ ,266" ,818™ 1 ,686™ ,818™
al Sig. (2-tailed) 000 024 000 000 ,000
N 72 72 72 72 72 72
ile, 2 Pearson Correlation ,586" 456" 707" ,686" 1 ,826™
Sl Sig. (2-tailed) 000 000 ,000 ,000 ,000
N 72 72 72 72 72 72
oiwdl  Pearson Correlation ,850" ,664™ ,894™ ,818" ,826" 1
g Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 72 72 72 72 72 72

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).




Frequencies

O LS

dpazeid) OUL) O el gsujj‘ Skl 107 ) Galall

ol e
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 44 61,1 61,1 61,1
Pt 28 38,9 38,9 100,0
Total 72 100,0 100,0
A i o Bl 33 i J gt
sl yidia
Cumulative
Frequency Percent Valid Percent Percent
Valid 20-30 22 30,6 30,6 30,6
31-40 27 37,5 37,5 68,1
41-50 20 27,8 27,8 95,8
S50 3 4,2 4,2 100,0
Total 72 100,0 100,0
() Sl it o iall 3150 aygs J g
ol A1) (s Sanall yiia
Cumulative
Frequency Percent Valid Percent Percent
Valid i) 1 1,4 1,4 1,4
Lo i 5 6,9 6,9 8,3
e S 3 4,2 4,2 12,5
g5 12 16,7 16,7 29,2
EESIES 48 66,7 66,7 95,8
wald (psSS 3 4,2 4,2 100,0
Total 72 100,0 100,0




O LS

AL e o Adal) A i Jeta

Lighs) ite
Cumulative
Frequency Percent Valid Percent Percent
Valid ol 3 4,2 4,2 4,2
<l 7 9,7 9,7 13,9
s 5 43 59,7 59,7 73,6
5 a Jleel 14 19,4 19,4 93,1
e i 1 1,4 1,4 94,4
dee (52 4 5,6 5,6 100,0}
Total 72 100,0 100,0
23! (B I EYl sl Ble phne o Aol 3130 ayyes J 9>
AN alaAIu) gaa i
Cumulative
Frequency Percent Valid Percent Percent
Valid Aol e 8 2 2,8 2,8 2,8
Alelud e dil I dels e 34 47,2 47,2 50,0
cleld o il ) clelud (e 25 34,7 34,7 84,7
Alelu 5 eSS 11 15,3 15,3 100,0
Total 72 100,0 100,0
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Frequency Table

1¢
Cumulative
Frequency Percent Valid Percent Percent
Valid 815 (38 50 2 2,8 2,8 2,8
Gilse e 3 4,2 4,2 6,9
Mlae 7 9,7 9,7 16,7
Gl se 41 56,9 56,9 73,6
laa (38 5 19 26,4 26,4 100,0
Total 72 100,0 100,0
2¢
Cumulative
Frequency Percent Valid Percent Percent
Valid Bad (38 pa ye 1 14 14 14
Gilse 2 4 5,6 5,6 6,9
Ul 12 16,7 16,7 23,6
Gl se 34 47,2 47,2 70,8
lax (38 5 21 29,2 29,2 100,0
Total 72 100,0 100,0
3¢
Cumulative
Frequency Percent Valid Percent Percent
Valid Bk (B8l ey 6 8,3 8,3 8,3
Gl e 15 20,8 20,8 29,2
e 37 51,4 51,4 80,6
Gl se 14 19,4 19,4 100,0
lax (38 5 72 100,0 100,0




O LS

4
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl se e 7 9,7 9,7 9,7
Ul 15 20,8 20,8 30,6
Gl se 35 48,6 48,6 79,2
lax 38 50 15 20,8 20,8 100,0
Total 72 100,0 100,0
5¢
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 1 1,4 1,4 1,4
Ul 8 111 111 12,5
Gl se 34 47,2 47,2 59,7
lax (38 5 29 40,3 40,3 100,0
Total 72 100,0 100,0
6¢
Cumulative
Frequency Percent Valid Percent Percent
Valid Bk (38 5a ye 1 14 14 14
Gilse e 4 5,6 5,6 6,9
Al 15 20,8 20,8 27,8
Gl se 30 41,7 41,7 69,4
lax (381 5 22 30,6 30,6 100,0
Total 72 100,0 100,0
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7¢
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e 5 6,9 6,9 6,9
e 18 25,0 25,0 31,9
Gl e 31 43,1 43,1 75,0
las 38 50 18 25,0 25,0 100,0
Total 72 100,0 100,0
8¢
Cumulative
Frequency Percent | Valid Percent Percent
Valid Bady (881 ge 1 14 1,4 1,4
Gilse e 14 19,4 19,4 20,8
las 32 44,4 44.4 65,3
G 5 18 25,0 25,0 90,3
s (381 50 7 9,7 9,7 100,0
Total 72 100,0 100,0
9¢
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 e 2 2,8 2,8 2,8
Gl e 17 23,6 23,6 26,4
e 27 37,5 37,5 63,9
Gl se 17 23,6 23,6 87,5
laa (38 5 9 12,5 12,5 100,0
Total 72 100,0 100,0
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10¢
Cumulative
Frequency Percent Valid Percent Percent
Valid 815y (38 0 1 1,4 1,4 14
Gilse e 14 19,4 19,4 20,8
Al 33 45,8 45,8 66,7
Gl se 13 18,1 18,1 84,7
las (38) 5a 11 15,3 15,3 100,0
Total 72 100,0 100,0
11¢
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 8 11,1 11,1 11,1
e 23 31,9 31,9 43,1
Gl se 31 43,1 43,1 86,1
lax (38 5 10 13,9 13,9 100,0
Total 72 100,0 100,0
12¢
Cumulative
Frequency Percent | Valid Percent Percent
Valid 8%y (38 5e g2 2 2,8 2,8 2,8
Gilse e 11 15,3 15,3 18,1
s 27 37,5 37,5 55,6
G 5 22 30,6 30,6 86,1
las (38 50 10 13,9 13,9 100,0
Total 72 100,0 100,0
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13¢
Cumulative
Frequency Percent Valid Percent Percent
Valid Bk (38 50 1 1,4 1,4 1,4
Gilse 8 11,1 11,1 12,5
e 20 27,8 27,8 40,3
Gilse 27 37,5 37,5 77,8
las (38 50 16 22,2 22,2 100,0
Total 72 100,0 100,0
14¢
Cumulative
Frequency Percent Valid Percent Percent
Valid 8%y (38 ge g2 2 2,8 2,8 2,8
Gilse e 11 15,3 15,3 18,1
s 18 25,0 25,0 43,1
G 5 23 31,9 31,9 75,0
las (38 50 18 25,0 25,0 100,0
Total 72 100,0 100,0
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15¢
Cumulative
Frequency Percent Valid Percent Percent
Valid 8%y (38 ge g 1 14 1,4 14
Gilse 10 13,9 13,9 15,3
e 7 9,7 9,7 25,0
Gilse 36 50,0 50,0 75,0
lax (38 5 18 25,0 25,0 100,0
Total 72 100,0 100,0
16¢g
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 e 3 4,2 4,2 4,2
Ul 9 12,5 12,5 16,7
G 5 37 51,4 51,4 68,1
las 38 50 23 31,9 31,9 100,0
Total 72 100,0 100,0
17¢
Cumulative
Frequency Percent Valid Percent Percent
Valid &8s e 4 5,6 5,6 5,6
Ul 12 16,7 16,7 22,2
Gl se 37 51,4 51,4 73,6
lax (381 5 19 26,4 26,4 100,0]
Total 72 100,0 100,0
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18¢
Cumulative
Frequency Percent Valid Percent Percent
Valid 815 (38 50 1 1,4 14 14
Gilse e 6 8,3 8,3 9,7
Alas 14 19,4 19,4 29,2
Gl se 33 45,8 45,8 75,0
las 38 50 18 25,0 25,0 100,0
Total 72 100,0 100,0
19¢
Cumulative
Frequency Percent Valid Percent Percent
Valid 815 (38 50 1 1,4 1,4 1,4
Gilse e 7 9,7 9,7 11,1
Al 28 38,9 38,9 50,0
Gl se 25 34,7 34,7 84,7
las (38 50 11 15,3 15,3 100,0
Total 72 100,0 100,0
20¢
Cumulative
Frequency Percent Valid Percent Percent
Valid (il sa 11 15,3 15,3 15,3
Gl se 23 31,9 31,9 47,2
Gilse 25 34,7 34,7 81,9
las 38 50 13 18,1 18,1 100,0
Total 72 100,0 100,0
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21¢g
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl (38 e 2 2,8 2,8 2,8
Gl e 5 6,9 6,9 9,7
e 13 18,1 18,1 27,8
Gl e 27 37,5 37,5 65,3
las (881 5 25 34,7 34,7 100,0
Total 72 100,0 100,0
22¢
Cumulative
Frequency Percent Valid Percent Percent
Valid RN 3 4,2 4,2 4,2
s 12 16,7 16,7 20,8
Gl se 36 50,0 50,0 70,8
lax (38 5 21 29,2 29,2 100,0
Total 72 100,0 100,0
23¢
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 4 5,6 5,6 5,6
Ul 10 13,9 13,9 19,4
il se 37 51,4 51,4 70,8
las (581 5 21 29,2 29,2 100,0
Total 72 100,0 100,0
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24¢
Cumulative
Frequency Percent Valid Percent Percent

Valid Gilse 9 12,5 12,5 12,5
Ul 19 26,4 26,4 38,9
Gilse 27 37,5 37,5 76,4
las (38 50 17 23,6 23,6 100,0

Total 72 100,0 100,0
Al Ay ) dpuda ) LA il 109 (Balal)

Oneway

—ouiad) = gala¥) Cplall HLad) Jean

ANOVA
(09 al) 3 guil) dral ) 52
Sum of Squares df Mean Square F Sig.
Between Groups , 782 1 , 782 2,241 ,139
Within Groups 24,424 70 ,349
Total 25,206 71

—Cad) = galal¥) cplal) HLEA) Jgaa
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ANOVA
(05 al) By guiil) dlaal ) 52
Sum of Squares df Mean Square F Sig.
Between Groups ,349 3 , 116 319 ,812
Within Groups 24,856 68 ,366
Total 25,206 71
—g.ubﬁ\ S 5hall — ‘ééh\“ bl HLad) Jgaa
ANOVA
(09 al) (3 gul) daal ) 52
Sum of Squares df Mean Square F Sig.
Between Groups 3,081 5 ,616 1,838 117
Within Groups 22,125 66 ,335
Total 25,206 71

~digagl) — (g ala¥! cubll LAl Jsas
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ANOVA
i) B gel) dad) ) 52
Sum of Squares df Mean Square F Sig.
Between Groups 1,937 5 ,387 1,099 ,370
Within Groups 23,269 66 ,353
Total 25,206 71
— Y alaiied Baa — gala¥) culial) LR Jgan
ANOVA
(09 al) B gul) dal ) g2
Sum of Squares df Mean Square F Sig.
Between Groups 1,582 3 527 1,518 ,218
Within Groups 23,623 68 ,347
Total 25,206 71







