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Summary:

This study aims to determine the trends of the Algerian consumer towards car

insurance services and the extent of differences between the personal variables
and the trends of the consumers of the insurance service on cars. To achieve this,
a soft sample of forty (40) The results indicate that a large number of consumers
have positive attitudes toward the insurance service on cars. The majority of car
owners believe that the insurance service is important and beneficial. Finally,
the study recommended working on enhancing the positive attitudes towards the
insurance service and changing the negative trends. Establish an effective
complaint management system such as setting up a space on the company's
official website or through its pages in social networking sites, training the
workers and providing them with sufficient information to remove ambiguities
about the concerns and inquiries offered by customers and to take these concerns
and complaints seriously and deal with them Rapidly.

Keywords: consumer, services, insurance, cars.
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:Cronbach's Alpha ..

Reliability Statistics

Cronbach's
Alpha N of ltems
,690 9
dy ol a2l —1
Cumulative
Frequency Percent Valid Percent Percent
Valid & 30 o 24 60,0 60,0 60,0
Bwg5 N 31 e 13 32,5 32,5 92,5
w45 e S 3 7,5 7,5 100,0
Total 40 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid S 30 75,0 75,0 75,0
il 10 25,0 25,0 100,0
Total 40 100,0 100,0
;q..L-.J* 1 (6 gl -3
Cumulative
Frequency Percent Valid Percent Percent
Valid Ji 5 s 8 20,0 20,0 20,0
EIEN 20 50,0 50,0 70,0
Lle bl ja 12 30,0 30,0 100,0
Total 40 100,0 100,0
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LW ddt —4
Cumulative
Frequency Percent Valid Percent Percent
valid <l 24 60,0 60,0 60,0
Tora 16 40,0 40,0 100,0
Total 40 100,0 100,0
iibg =5
Cumulative
Frequency Percent Valid Percent Percent
Valid e Gl 16 40,0 40,0 40,0
salall g ladll & cila e 7 17,5 17,5 57,5
3 a Jleef 13 32,5 32,5 90,0
§Sue glad 2 5,0 5,0 95,0
deadl e Jhle 2 5,0 5,0 100,0
Total 40 100,0 100,0
Jout —6
Cumulative
Frequency Percent Valid Percent Percent
Valid  z235000 e J8 19 475 475 47,5
g2 55000-35001 s 16 40,0 40,0 87,5
2255000 oo S| 5 12,5 12,5 100,0
Total 40 100,0 100,0
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Ohgne ol Al Jlus JI sk @l b s Jlb by coopr o =7

Cumulative
Frequency Percent Valid Percent Percent

Valid a8 17 42,5 42,5 42,5

P 23 57,5 57,5 100,0]

Total 40 100,0 100,0

(SIS o5 013 -9
Cumulative
Frequency Percent Valid Percent Percent
Valid BYBTLEEE 15 37,5 88,2 88,2
3 2 5,0 11,8 100,0
Total 17 42,5 100,0
Missing 3 23 57,5
Total 40 100,0
s Loge oS 2 10
Cumulative
Frequency Percent Valid Percent Percent
Valid pxd 17 42,5 100,0 100,0]
Missing 3 23 57,5
Total 40 100,0
¢ iyl 00 ko o35 S —11
Cumulative
Frequency Percent Valid Percent Percent

Valid ks 37 92,5 92,5 92,5

L) 3 7,5 7,5 100,0]

Total 40 100,0 100,0
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lyled sl Bkany Shold s ayloss Al s Bale 12—

Cumulative
Frequency Percent Valid Percent Percent
Valid — Jdeaylais 16 40,0 40,0 40,0
(s52) a3 amy 14 35,0 35,0 75,0
i) 44 5 sl 10 25,0 25,0 100,0]
Total 40 100,0 100,0
Shled! o el g5 D61 1-13
Cumulative
Frequency Percent Valid Percent Percent
Valid = 17 42,5 42,5 425
Y 23 57,5 57,5 100,0]
Total 40 100,0 100,0
Bl o el g5 B el 2-13
Cumulative
Frequency Percent Valid Percent Percent
Valid = 14 35,0 35,0 35,0
Y 26 65,0 65,0 100,0
Total 40 100,0 100,0
Al de el g5 D161 3-13
Cumulative
Frequency Percent Valid Percent Percent
Valid a2 8 20,0 20,0 20,0
Y 32 80,0 80,0 100,0
Total 40 100,0 100,0
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Jodlt o el g5 D01 4-13

Cumulative
Frequency Percent Valid Percent Percent
Valid s 9 22,5 22,5 22,5
b 31 77,5 77,5 100,0
Total 40 100,0 100,0
OSkaadl s el ¢s Sei 5-13
Cumulative
Frequency Percent Valid Percent Percent
Valid s 8 20,0 20,0 20,0
Y 32 80,0 80,0 100,0
Total 40 100,0 100,0
Flpdl Je eldl g5 20l 6-13
Cumulative
Frequency Percent Valid Percent Percent
Valid s 5 12,5 12,5 12,5
M 35 87,5 87,5 100,0
Total 40 100,0 100,0
Tandall &)l o meldl p 5 B el 713
Cumulative
Frequency Percent Valid Percent Percent
Valid a5 1 2,5 2,5 2,5
Y 39 97,5 97,5 100,0
Total 40 100,0 100,0
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¢ bl g doge dods el 1-14

Cumulative
Frequency Percent Valid Percent Percent
Valid @ e 3 7,5 7,5 7,5
e 9 22,5 22,5 30,0
G 5 18 45,0 45,0 75,0
Lol (340 5 10 25,0 25,0 100,0
Total 40 100,0 100,0

€O gae Jolas AL plasd) o eldl Jo Jaysadl sl ) 2-14

Cumulative
Frequency Percent Valid Percent Percent
Valid Ll @8l 5a 2 5,0 5,0 5,0
Gl e 8 20,0 20,0 25,0
e 18 45,0 45,0 70,0
G4 5 8 20,0 20,0 90,0
Lolai (380 5 4 10,0 10,0 100,0
Total 40 100,0 100,0
¢ el 55 B Al S 3-14
Cumulative
Frequency Percent Valid Percent Percent
Valid = Ll 38 50 e 1 2,5 2,5 2,5
Gl e 12 30,0 30,0 32,5
e 13 32,5 32,5 65,0
G4 5 10 25,0 25,0 90,0
Lolai (380 5 4 10,0 10,0 100,0
Total 40 100,0 100,0




reay N[ N1 T

e

¢l Al el Dot ylansl 4-14

Cumulative
Frequency Percent Valid Percent Percent
Valid Ll @8l sa e 3 7,5 7,5 7,5
B8 5e 9 22,5 22,5 30,0
Ul 11 27,5 27,5 57,5
G 5 14 35,0 35,0 92,5
Lala (38) 5 3 7,5 7,5 100,0
Total 40 100,0 100,0
¢l s AN oold) ek Gy Jo 2y 51 5-14
Cumulative
Frequency Percent Valid Percent Percent
Valid @ e 13 32,5 32,5 32,5
e 12 30,0 30,0 62,5
G 5 12 30,0 30,0 92,5
Lol (380 5 3 7,5 7,5 100,0]
Total 40 100,0 100,0
U ot S el 35 g5 6-14
Cumulative
Frequency Percent Valid Percent Percent
Valid Ll @8l 5a 2 5,0 5,0 5,0
Gl e 2 5,0 5,0 10,0
e 8 20,0 20,0 30,0
G4 5 22 55,0 55,0 85,0
Lalai (38 5 6 15,0 15,0 100,0
Total 40 100,0 100,0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Ll @8l sa e 7 17,5 17,5 17,5
B8 5e 6 15,0 15,0 32,5
Al 14 35,0 35,0 67,5
G 5 8 20,0 20,0 87,5
Lalai (381 5 5 12,5 12,5 100,0
Total 40 100,0 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid = Ll 38 50 2 1 2,5 2,5 2,5
Gl e 4 10,0 10,0 12,5
e 6 15,0 15,0 27,5
G4 5 20 50,0 50,0 77,5
Lalai (381 5 9 22,5 22,5 100,0
Total 40 100,0 100,0
ds ous ‘-J,J:J\ deas OF JWy 9-14
Cumulative
Frequency Percent Valid Percent Percent
Valid = Ll 38 50 e 1 2,5 2,5 2,5
Al 30 75,0 75,0 77,5
G 5 5 12,5 12,5 90,0
Lalai (38) 5 4 10,0 10,0 100,0
Total 40 100,0 100,0
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Okl 9o ool o8 Sleglas iz 1-15

Cumulative
Frequency Percent Valid Percent Percent
Valid s 14 35,0 35,0 35,0
Y 26 65,0 65,0 100,0
Total 40 100,0 100,0

) oy 1 S jpiandl gr el o8 Jleglas yhas 2-15

Cumulative
Frequency Percent Valid Percent Percent
Valid = 11 27,5 27,5 27,5
Y 29 72,5 72,5 100,0]
Total 40 100,0 100,0
o) 850 Jhs ga pmldl o8 Jloshas yhas 3-15
Cumulative
Frequency Percent Valid Percent Percent
Valid a8 14 35,0 35,0 35,0
Y 26 65,0 65,0 100,0
Total 40 100,0 100,0
CMoadl 8 Wil & el e Jleghas yhas 4-15
Cumulative
Frequency Percent Valid Percent Percent
Valid a2 10 25,0 25,0 25,0
Y 30 75,0 75,0 100,0
Total 40 100,0 100,0
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Sl 5 W) & ) @\.a}l.u e 5-15

Cumulative
Frequency Percent Valid Percent Percent

Valid s 26 65,0 65,0 65,0

Y 14 35,0 35,0 100,0

Total 40 100,0 100,0

CipYl g el oo Jleglas ylas 6-15
Cumulative
Frequency Percent Valid Percent Percent

Valid s 10 25,0 25,0 25,0

Y 30 75,0 75,0 100,0

Total 40 100,0 100,0

S AN o ) B O —
One-Sample Statistics
Std. Std. Error
N Mean | Deviation Mean
tendance 40( 3,3389 ,53787 ,08504
One-Sample Test
Test Value =3
95% Confidence Interval
Sig. (2- Mean of the Difference
df tailed) Difference Lower Upper

tendance 3,985 39 ,000 ,33889 , 1669 ,5109
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de A Ol A doee LI

iy yoalt Badli—1
ANOVA
Tendance
Sum of Mean
Squares df Square F Sig.
Between ,625 2 313 1,085 ,348
Groups
Within Groups 10,658 37 ,288
Total 11,283 39
et =2
ANOVA
tendance
Sum of Mean
Squares df Square F Sig.
Between ,050 1 ,050 ,168 ,684
Groups
Within Groups 11,233 38 ,296
Total 11,283 39
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sobadl (g grunadt =3

L ddt —4

ANOVA
tendance
Sum of Mean
Squares df Square F Sig.
Between ,384 2 ,192 ,652 ,527
Groups
Within Groups 10,899 37 ,295
Total 11,283 39
ANOVA
tendance
Sum of Mean
Squares df Square F Sig.
Between ,109 1 ,109 ,370 547
Groups
Within Groups 11,174 38 ,294
Total 11,283 39
ANOVA
tendance
Sum of Mean
Squares df Square F Sig.
Between 2,380 4 595 2,339 ,074
Groups
Within Groups 8,903 35 ,254
Total 11,283 39
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ANOVA

tendance

Sum of Mean

Squares df Square F Sig.
Between 116 2 ,058 ,193 ,826
Groups
Within Groups 11,167 37 ,302
Total 11,283 39
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