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Summary

This study aims to explore digital communication within the Social Security Organization.
Specifically, it seeks to answer the following main question: What role does the Hana
application play in improving social security services for wage laborers? To address this
question, it was broken down into the following sub-questions: 1. What is the current state of
the Hana application in terms of its development and usage? 2. What services and benefits
does the application offer? 3. What obstacles and challenges does the institution face in
using the application? 4. What proposals exist for improving the application? This study falls
under the category of descriptive research. We adopted a survey-based exploratory
methodology, using qualitative analysis. Data was collected through interview guides with a
sample of employees from the Social Security Institute responsible for the Hana application
in the municipality of Médéa. The study led to a number of findings, including: Social security
employees rely heavily on the Hana application. The introduction of the Hana application has
improved job performance by reducing information storage costs, increasing access speed,
and enhancing information transparency. There is a disparity in the implementation of the
system across wilayas (provinces). Médéa, for example, showed only an average level of
activation compared to better-equipped and better-trained wilayas. This highlights the

importance of considering régional differences when developing strategies to promote the
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