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Abstract

This study, entitled "The Role of Digital Communication in Enhancing the Image of
the Cultural Institution — A Survey Study on a Sample of the External Public of the
Directorate of Culture in Médéa Province (february—June 2025)", aims to highlight the
importance of digital communication in cultural institutions—particularly the Directorate of
Culture in Médea—and how it contributes to improving its image among the external public.
The central research question posed is: What is the role of digital communication in
enhancing the image of the the directurate of culture among its external audience ? —using

the Directorate of Culture in Médéa Province as a case study?

To achieve this objective, the study focused on understanding the importance and role
of digital communication in improving and developing the image of cultural institutions. In
the theoretical framework, digital communication and institutional image were studied in
general, along with a definition of cultural institutions and an overview of the two variables.
The study adopted a descriptive survey methodology, applied to a purposive sample
composed of external audiences following the activities of the Directorate of Culture in
Médea..

The study revealed that the majority of respondents use Facebook to follow the
achievements and activities of the Directorate of Culture in Médéa, facilitating easier
communication with the institution for inquiries and news, as opposed to relying on posters

and traditional tools. And it publishes its diverse activities , which include all age groups

Keywords: Digital communication, cultural institution, culture, institutional image.
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