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Abstract :
Health organizations work in environment of rapid changes which requires

consistency in their different abilities and limits imposed by the environment
(internal and external)in order to meet the health needs and services required
by the customers (the patients )to achieve the goals effective .

Hence, Health Organization tend always To improve the quality of its services
in order to meet changes in the quality of its services can be improved through
construction of data bases assist in evolution of health performance .The
importance of this research rely on establishing a system assists in introducing
health services efficiently.

" Issad Hassani Beni Messous" was selected as sample for this study and
(40)questioner sheets were distributed among the staff of research is the
different levels and specialty. The most important conclusions of the
importance of using information systems induce the staff in to facilitate the
process of storing, transferring, and using the information, The
recommendations included the importance of instructing the health
organization towards the use of The computerized information system.

Key words :Health organization, Health srvices, Health information, Health

information system.
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CENTRE HOSPITALO-UNIVERSITAIRE - BENI-MESSOUS
(HOPITAL ISSAAD HASSANI) - ALGER

FICHE NAVETTE

IDENTIFICATION DU PATIENT

1.N° D’ADMISSION 2. GROUPE SANGUIN 3.AGE

| |

4. NOME s NOMEde CUNEHIE 2 OERICHOM oves it iuniss

T BEIVICE iboreroummreswmmassumnmreny 8. Nom et:qualitd du chef de seIviCe : ..cvninnimdismmimssrmemsies
9Datedentrée: |1 | L1 1L 1 11 | 10.Heured’entrée: | ) ;|
TN degalle ! sennmnresamamenn nn s s sy N Lit e s Siamss

13. Nom, prénoms et qualité du mEdecin traItaANt ©.......ccoiciimiiciiiinsniiccsicstssssssssnsi sttt ssssssssstssssssssssssesssas

14. Mode d’entrée (*) ©ooooovovooeoeeeoeeeoeeeee oo 1 5.Code dentrée (%) ;L

HOSPITALISATION DANS UN AUTRE SERVICE (Mouvement du Malade)

16.Service 17.Date d’entrée 18.Heure d’entrée 19.Nom de salle / N° Lit 20.Médecin traitant

(*) Se conférer au guide des procédures
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PAGES

S ORT I E

CADRE RESERVE AU PRATICIEN

l.Datede Sortie: |1 1 1 J L1 11 | 2.Heure de Sortie : L Y ) D

3. Mode de SOrtie: ....ccoviiiriiirinieeiiiiecee e 4. Code de Sortie 1.
5. Diagnostic o MOtT A ENEEE & ......coiiiiiiciicieee ettt bbbt sttt ss s aes
B DN OSHC RS OEI B vt s e e e e T B st e svesriily

7.Code C.IM. L_L_1 | 8.Code GHM. |1 1 |

Nom, prénoms et Garde du praticien Visa du Chef de Service
Date et Cachet

Signature

CADRE RESERVE A L'ADMINISTRATION DE L'ETABLISSEMENT

9.N° de Facture :.........ccovrverernne 10.Date :..cvveieniiinee 11.Montant Total de la prestation: ..........cccocoevvvruens
12.N°de QUittancs & ..o 13, Part 8 S [ 4. PATEPALIEHL: v covnaaninmpmasaissmsiies
15:Nahife di Document:de Soffie evrsenrnseannssnnrennny: 16NYDOcument 5w
17 Etablissement d’ Accueil :..........cccocvevniviiniccnnvcnicicviciennee. 18, N° Prise en charge (Santé) ©....o.oocvviviecnnnns
19.Mincur ACCOMPARHE A S8 SOTHE DALY v s s e s v e oo v rsbassarsoass
Nom, Prénoms et Fonction du Signataire Date et Cachet
Signature
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SPSS gl ol 35al1:(06) 3y gkel

cuiadl
Cumulative
Frequency [Percent [Valid Percent |Percent
Valid | S 13 37,1 37,1 37,1
sl 22 62,9 62,9 100,0
Total} g5 1000 | 100,0
el
Cumulative
Frequency |Percent |Valid Percent |Percent
Vali| 3011205 12 34,3 34,3 34,3
d 209310 14 40,0 40,0 74,3
501415 6 17,1 17,1 91,4
510 s 3 8,6 8,6 100,0
Total 35 100,0 100,0
Jasd) aid
Frequenc Valid Cumulative
y Percent| Percent Percent
Valid|  <iSe Jsaal 10 28,6 28,6 28,6
(i yaill 17 48,6 48,6 77,1
’SJ\J‘\ ruué JJ\)AS\
4 8 22,9 22,9 100,0
Total 35 100,0 100,0
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g.q:\hﬂ\ (8 Siusall

Cumulative
Frequency |Percent |Valid Percent |Percent
Valid | b 8 22,9 22,9 22,9
sl 23 65,7 65,7 88,6
x| 3 8,6 8,6 97,1
DAl 2,9 2,9 100,0
Total 35 100,0 100,0
Jasd) dapha
Cumulative
Frequency |Percent Valid Percent |Percent
Valid | )l 23 65,7 65,7 65,7
b 17,1 17,1 82,9
b 17,1 17,1 100,0
Total 35 100,0 100,0
Reliability Statistics
Cronbach's Alpha N of Items
01 14
Reliability Statistics
Cronbach's Alpha N of Items
,602 13




Reliability Statistics

Cronbach's Alpha

N of Items

,657

6

Reliability Statistics

Cronbach's Alpha N of Items
,789 33
Correlations
QL Q2] Q3 [ Q4 | Q5]Q6| Q7| Q8| Q9 [QI10|Q11]QI13|QI2|Q14| A
Q1| Pearson 06
Correlati | 1 ’7 ,031],025(,144 1,034 ,224],104|,215|,363"|,210| ,224|,110|,051 | 402"
on
Slg' @- 70 ,862 1,885,409 1,846,196 |,553|,215(,032,226{,196,531,773|,017
tailed) 0
N 35135013535 |353535|35]35]35(35]35]35] 35| 35
Q2| Pearson
Correlati |,067| 1 |,207,077|-,024|,137{-,053|,298 |,094|,094{,139|,1801,167|,125|,257
on
Sig. (2-
tailed) ,700 ,2321,661 1,891 |,433],761|,083|,592,592,425|,300(,339|,474|,137
N 35035013535 |353535|35]35]35[35]35]35] 35| 35
Q3| Pearson * .
Correlati |,031 ’270 1 |,110,138 OE)6 ’417 -,042|,232{-,207{,182 ’417 218 -,101{,403"
on ’
Slg' 2- ,862 23 ,5301,4281,971|,007(,810,179],232,295{,007|,209],566|,016
tailed) 2
N 3503535353535 35|35]35]35[35]35]35] 35| 35
Q4 Pearson. - 500" i 608"
Correlati |,025(,07|,110| 1 « |,179],148 | ,244 | ,177 |-,222 034 212,270,023 |
on 7 ’
S1g. 2- ,885 ,66 ,530 ,0021,302(,3971,158,310,2001,847{,222|,117],897|,000
tailed) 1
N 3503535353535 3535]35]35[35]35]35] 35| 35
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Q5

Pearson

Correlati |,144(,02,138 ’590 1 |,201],317),3927,235|,024|,036],046 | ,278 | ,145 ’628
on 4
Sl‘?' (2- ,409 -89 ,428 1,002 ,246| ,064 | ,020|,173|,891 |,838,791|,106],406|,000
tailed) 1
N 350135353535 |35|35 3535|3535 35|35]35]| 35
Q6| Pearson 13
Correlati 034 7 -,006(,179(,201| 1 |-,106|,047]-,014|,232 112 -,184|,248,112,391
on
Sl‘?' (2- ,846 A3 971,302,246 ,546|,788(,936 |,181,522|,289],151,521 |,020
tailed) 3
N 350135353535 |35|35 3535353535 |35]35]| 35
Q7| Pearson - & # "
Correlati |,224],05 ’44:7 148,317 1;)6 1 1,213 ’5%0 -,180(,079] ,252 | ,147|-,240 ’4?:7
on 3 ’
Sl‘?' (2- ,196 76 ,0071,397 | ,064 |,546 ,2191,001|,300 |,651],144 | ,400],165 | ,009
tailed) 1
N 350135353535 |35|35 3535353535 |35]35]| 35
Q8| Pearson 79 570"
Correlati |,104 ’8 -,0420,2441,392°1,047| 213 1 |.111],315[,316|-,049|,152|,257|~
on
Slg' 2- ,5953 08 ,8101,158,020(,788],219 526,065 |,064(,782 1,384 |,137],001
tailed) 3
N 350135 3535|135 |35|35 3535|355 |35]35|35]35]| 35
Q9| Pearson . .
Correlati |,215 ’39 232,177,235 0_14 ’5%0 110 1 ]-,094 ’492 ,287,319(-,125 ’4§6
on ’
Slg' 2- 215 59 ,1791,310,173 1,936,001 | ,526 ,5921,017(,095|,061 | ,474 | ,003
tailed) 2
N 350135 3535|135 |35|35 3535|355 |35]35|35]35]| 35
Q1| Pearson #
0 | Correlati ’3*63 ’39 -,207(-,222(,024],232{-,180| ,315|-,094| 1 |,132|-,180]-,167 ’4§8 ,182
on
Slg' 2- ,032 59 ,2321,200 1,891 |,181],300 | ,065 | ,592 ,451],300(,339 |,006 | ,294
tailed) 2
N 35135353535 |35|35 3535 |35 |35]35|35]35]| 35
Q1| Pearson 13
1 | Correlati |,210 ’9 ,182-,034],036 112 ,079(,316],402°(,132| 1 |,253],113,248),371"
on ’
Slg' 2- ,226 42 295,847,838 |,522(,651|,064 |,017 | ,451 ,1431,516,152,028
tailed) 5
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N 350135 3535|135 |35|35 353535 |35]35|35]35]| 35
Q1| Pearson 181 447"
3 | Correlati |,224 ’0 e [,2121,046 184 ,252[-,049] 287 |-,180],253| 1 |-,009],133},394"
on ’
Slg' @- ,196 30 ,0071,222,791 |,289] ,144 | ,782,095 | ,300|,143 960,445,019
tailed) 0
N 350135 3535|135 |35|35 35|35 |35|35]35|35]35]| 35
Q1| Pearson 16 437"
2 | Correlati 110 ’7 218,270,278 (,248(,147],152],319]|-,167|,113|-,009] 1 |[-,028]
on ’
Slg' @- ,531 33 ,2091,117,106 |,151] ,400 | ,384|,061 |,339(,516|,960 ,874 | ,009
tailed) 9
N 350135353535 |35|35 3535353535 |35]35]| 35
Q1| Pearson 12 458"
4 | Correlati |,051 ’5 -,101},023|,145|,112{-,240| ,257 |-, 125" " |,248],133|-,028| 1 |.,270
on
S1g. 2- 173 AT 566,897,406 (,521|,165],137,474|,006 |,152| ,445 | ,874 ,116
tailed) 4
N 350135 3535|135 |35|35 3535353535 |35]35]| 35
A | Pearson * " * " # "
Correlati ’492 ’275 403" ’698 ’638 ’3*91 ’437 ’5%2 ’4§6 ,182 ’3*71 ,394" ’437 2700 1
on
Sl“?' (2- ,017 13 ,016{,000],000 {,020],009,001|,003 |,294 |,028|,019|,009,116
tailed) 7
N 350135353535 |35|35 3535353535 |35]35]| 35
*. Correlation is significant at
the 0.05 level (2-tailed).
**_ Correlation is significant
at the 0.01 level (2-tailed).
Correlations
Q15]Q16 | Q17| Q18| Q19 Q201 Q21 Q22 Q23| Q24 [1Q2510Q26Q27| B
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Q1| Pearson . , .
5 |Correlatio| 1 ’421 ’4§8 -,071(,372°|,123] ,324 | ,022 |-,076 ,165 | ,135 |-,071},226 ’5%6
n
Sig. (2-
tailed) ,007 | ,003 |,684 | ,028 |,483],058 | ,900 | ,663 | ,345 | ,439 | ,684 |,191,001
N 35 135|135 (3535|3535 35|35 |33 |35 |35] 35
Q1| Pearson « x «
6 |Correlatio| > | 1 4177]-,236[,4297|,148 438 -260],150|,116 | ,257 |-,155],071 02
n
Sig. (2-
tailed) ,007 ,013],172 1,010,396 ,009 | ,132 | ,390 | ,508 | ,136 | ,373 |,684| ,002
N 35 135|135 (3535|3535 35|35 35|35 |35 |35] 35
Q1| Pearson 438"
7 |Correlatio|” . |,417°] 1 [-,033],224|,036|,202 |-,133|-,177| ,256 |-,095| ,013 |,137|,414"
n
Sig. (2-
tailed) ,003],013 ,849 1,195 |,839] ,245 | ,445],308 | ,138 | ,588|,939 |,433],013
N 35 135|135 (3535|3535 35|35 35|35 |35 |35] 35
QL Pearson 722" 4547
8 |Correlatio|-,071{-,236|-,033] 1 |-,061],192]-,042| . |,122|,165|,158],072|,058| -
n
Sig. (2-
tailed) ,684 1,172 | ,849 , 727 1,270] ,809 | ,000 | ,483 | ,344 | ,365 | ,681 |,740| ,006
N 35 13513535 353535353 |35 |3 |35 |35] 35
Q1| Pearson 448"
9 |Correlatio|,372°),429"| 224 {-,061| 1 |,188],041 |-,066[,047|,002|,200],021 0_13’ .
n b
Sig. (2-
tailed) ,028 1,010 |,195],727 ,279],814 | ,705 |, 789 | ,989 | ,249 | ,904 |,940| ,007
N 35 13513535 3535353535 |35 |3 |35 |35] 35
Q2| Pearson
0 |Correlatio| ,123 |,148|,036 |,192 |,188| 1 |-,091],160 |-,084|,139]-,079|-,020 1;tl 377
n b
Sig. (2-
tailed) ,483 1,396 |,839,270 1,279 ,602 |,359 1,633,425 ,650 | ,908 |,419],026
N 35 135 1353535353535 |35 |35 |3 |35 |35] 35
Q2 Pearsor.l 438" i ) a6
1 |Correlatio| ,324 | . |,202 |-,042|,041 1 |,117],349 |,245],230 |-,002 .
;091 ,098
n
Sig. (2-
tailed) ,058 1,009 | ,245,809 | ,814 |,602 ,504 1,040 | ,155,183 1,990 |,575] ,005
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N 35 | 35 |35 | 35|35 |35(35|35|35]|35 |3 |35 |35] 35
Q2 Pearsor.l 722" ) 520"
2 |Correlatio| ,022 |-,260|-,133|" . |-,066],160],117| 1 |,133,338 |,200|,138,253| -
n
Sig. (2-
tailed) ,900 | ,132 | ,445 |,000 |,705 |,359(,504 447,047,250 | ,430 {,143,001
N 35 | 35 |35 | 35| 3535353535353 |35 |35] 35
Q2| Pearson 465"
3 Corrrellatlo -,076|,150 |-,177] ,122 | ,047 084 ,349 1,133 1 |-,180| . |-,207 076 212
Sig. (2-
tailed) ,663 (1,390 | ,308 | ,483 |,789 |,633],040 | ,447 ,300 | ,005 |,232 {,664 | ,222
N 35035 |35 |35 |35 3535|3535 ]35|35|35]|35] 35
Q2 Pearsor.l ) 447" 517"
4 |Correlatio| ,165|,116,256|,165|,002 |,139],245|,338 |-,180| 1 |,117| . |,247] .
n
Sig. (2-
tailed) ,345|,508 | ,138 | ,344 | ,989 |,425],155|,047 | ,300 ,503 |,007 |,152],001
N 35035 |35 |35 |35 3535|3535 ]35|35|35]|35] 35
Q2| Pearson # x
5 |Correlatio| ,135 | ,257 |-,095] ,158 | ,200 0_79 ,230 | ,200 ’4?5 JA17) 1 |,158 ’3*56 ’427
n b
Sig. (2-
tailed) ,439 | ,136 | ,588 | ,365 | ,249 |,650(,183 | ,250 | ,005 | ,503 ,365 |,036] ,002
N 35 035 |35 |35 |35 3535|3535 ]35|35|35]|35] 35
Q2| Pearson 447"
6 |Correlatio|-,071]-,155],013 |,072|,021 020 -,002{,138 |-,207|" - |,158| 1 |,120],221
n b
Sig. (2-
tailed) ,684 (1,373 1,939 |,681 |,904 |,908] ,990 | ,430 | ,232 | ,007 | ,365 ,4921,202
N 35035 |35 |35 |35 3535|3535 ]35|35]35]|35] 35
Q2| Pearson
7 |Correlatio| ,226 | ,071{,137 | ,058 |-,013 141 -,098,253 |-,076| ,247|,356"| ,120| 1 |,318
n b
Sig. (2-
tailed) ,191 | ,684 | ,433 | ,740 | ,940 |,419(,575|,143 | ,664 | ,152|,036 | ,492 ,062
N 35035 |35 |35 |35 3535|3535 ]35|35|35]|35] 35
B | Pearson - - . . - - - .
Correlatio ’5,%6 ’592 414" ’424 ’44:8 ’3*77 ’4?7 ’5%0 212 ’517 ’427 ,2211(,318] 1
n
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St;fl'e(dz)' ,001 |,002 |,013 |,006 | ,007 |,026| ,005 | ,001 | ,222 | ,001 | ,002 | ,202 |,062
N 35 135 1351353513535 353535353535/ 35
*%*_ Correlation is significant at
the 0.01 level (2-tailed).
*. Correlation is significant at the
0.05 level (2-tailed).
Correlations
Q28 Q29 Q30 Q31 Q32 Q33 CcC
Q28 | Pearson Correlation 1 319 ,249 405" 409" 216 693"
Sig. (2-tailed) ,062 ,150 016 015 213 ,000
N 35 35 35 35 35 35 35
Q29 | Pearson Correlation | ,319 1 722" ,185 322 ,160 754"
Sig. (2-tailed) ,062 ,000 287 ,059 ,359 ,000
N 35 35 35 35 35 35 35
Q30 | Pearson Correlation | ,249 722" 1 ,146 291 ,192 ;746"
Sig. (2-tailed) ,150 ,000 401 ,090 270 ,000
N 35 35 35 35 35 35 35
Q31 | Pearson Correlation 405" ,185 ,146 1 ,196 - 177 ,233
Sig. (2-tailed) 016 287 401 ,260 ,310 ,178
N 35 35 35 35 35 35 35
Q32 | Pearson Correlation | ,409° 322 291 ,196 1 268 586"
Sig. (2-tailed) ,015 ,059 ,090 ,260 ,120 ,000
N 35 35 35 35 35 35 35
Q33 | Pearson Correlation | ,216 ,160 ,192 177 ,268 1 5517
Sig. (2-tailed) 213 ,359 270 310 ,120 ,001
N 35 35 35 35 35 35 35
C | Pearson Correlation | ,693" 754" 746" 233 ,586" 5517 1
Sig. (2-tailed) ,000 ,000 ,000 ,178 ,000 ,001
N 35 35 35 35 35 35 35
*. Correlation is significant at the 0.05 level (2-tailed).
**_ Correlation is significant at the 0.01 level (2-tailed).

Correlations
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A B C D
A Pearson 1 272 | 440" | 716"
Correlation
Sig. (2-tailed) ,114 ,008 ,000
N 35 35 35 35
B Pearsqn 272 ’ 521 " 801 "
Correlation
Sig. (2-tailed) ,114 ,001 ,000
N 35 35 35 35
C Pearsqn 440" 521" ’ 817"
Correlation
Sig. (2-tailed) ,008 ,001 ,000
N 35 35 35 35
D Pearson 716" | 801" | 817" i
Correlation
Sig. (2-tailed) ,000 ,000 ,000
N 35 35 35 35

**. Correlation is significant at the 0.01 level (2-tailed).
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