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Study Summary:

This study deals with a topic under the title "Employing persuasive
communication in digital content to draw the mental image" and this topic
is very important in public relations and we have chosen the official page
of the "Mobilis" Foundation on "Facebook" to conduct our study and
apply it as the latter is one of the most important service institutions, by
highlighting the most important elements and variables that contribute to
highlighting the role and importance of persuasive communication in

improving the mental image of the institution .

The research started from a key question, which is "How did the
official page of Mobilis employ persuasive communication to draw

the mental image of its audience?".

Four sub-questions emerged from the main question:

1- What is the nature of the digital content employed by "Mobilis" on

its official Facebook page?
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2- What are the persuasive strategies used by "Mobilis" in its digital

content on Facebook?

3- What persuasive grooming does Mobilis use on its Facebook page

to build its mental image?

4- What are the persuasive methods employed by the "Mobilis
Foundation™ on its official Facebook page to build a mental image

among its audience?

The subject of the study included three chapters, where the first
chapter was for the methodological framework of the study, in which we
relied on the "descriptive approach" by following the "survey method" as
one of the most prominent methods of this approach, and we used the
content analysis tool as a basic tool as the most appropriate for
analyzing the information system in the media in all its elements, and we
relied on the intentional sample to analyze the publications of the subject

of the study .

The second chapter dealt with the theoretical framework and
relied on giving an idea of the subject of "persuasive communication"
and "mental image" through a number of theoretical concepts and basic

elements related to the subject of study.

The third chapter was an analytical study through which we tried
to find out the role of persuasive communication in improving the mental
image of the service institution and take the official page of the "Mobilis"
institution as a model, and then answer the questions formulated in

addition to providing the most important results.
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