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Abstract :

The modern field of business poses many challenges that health institutions face,
and perhaps the most important characteristic of the latter is the great economic openness
and fierce competition, which increases the volume of threats and risks faced by health
institutions. From this standpoint, the inevitability of moving from traditional management and
management methods to adopting And the application of a quality management system that
can help health institutions improve their services and gain an advantage that enables them
to adapt quickly and with high flexibility to the challenges of this new climate.

This study dealt with a topic of great importance, which is: the obstacles to the success of

the "quality system in the maternity department.
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Badd ] e Spime L Wl @B (3 Sl ool 29
dmeral)

Us S8 e olls] @i (3 Olaad] cal 30
w2l

ket By al e g B gdonadl Ll (S Bl Hla il (2) o3y goeke

Correlations

Toolall | 25 lall | 3s lall | 45 lall | Bsjladl | Gabeadl | T laYlal 3l
Ll
Correlation X
o 1,000 | ,632" -,049 -,094 ,139 -,242 ,608™
Coefficient
15 Ll
Sig. (2-tailed) . ,000 ,781 ,591 424 ,162 ,000
N 35 35 35 35 35 35 35
Correlation " . . .
o ,632 1,000 ,385 -,044 ,342 -,096 , 759
Coefficient
25 )
Sig. (2-tailed) ,000 . ,022 ,803 ,044 ,581 ,000
N 35 35 35 35 35 35 35
Correlation
-,049 ,385" 1,000 ,294 424" 463" ,609™
Coefficient
35kl
Sig. (2-tailed) ,781 ,022 . ,086 ,011 ,005 ,000
N 35 35 35 35 35 35 35
Correlation
o -,094 -,044 ,294 1,000 ,196 ,341" ,276
Spearman's Coefficient
4 )l
rho Sig. (2-tailed) ,591 ,803 ,086 . ,258 ,045 ,108
N 35 35 35 35 35 35 35
Correlation
,139 ,342" 424" ,196 1,000 ,200 ,649"
Coefficient
55_lall
Sig. (2-tailed) 424 ,044 ,011 ,258 . ,249 ,000
N 35 35 35 35 35 35 35
Correlation
o -,242 -,096 463" ,341" ,200 1,000 274
Coefficient
63 kll
Sig. (2-tailed) ,162 ,581 ,005 ,045 ,249 . 111
N 35 35 35 35 35 35 35
Correlation
o ,608™ | ,759™ | ,609" ,276 ,649™ 274 1,000
5yl al 3l Coefficient
Llal Sig. (2-tailed) ,000 ,000 ,000 ,108 ,000 111
N 35 35 35 35 35 35 35
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

k) sy al il gLl (I BLad) L il (3) By goeke

Correlations

l"&)\.}d\ 2'&)\4:1\ 33)@\ 53)@\ M\BJ‘JYLA\):\S\
"]
Correlation
o 1,000 ,632" -,049 ,139 , 720"
Coefficient
15kl
Sig. (2-tailed) . ,000 ,781 424 ,000
N 35 35 35 35 35
Correlation » . . »
o ,632 1,000 ,385 ,342 ,845
Coefficient
25 )
Sig. (2-tailed) ,000 . ,022 ,044 ,000
N 35 35 35 35 35
Correlation
o -,049 ,385" 1,000 424 ,531"
Coefficient
Spearman's rho 35kl _ )
Sig. (2-tailed) ,781 ,022 . ,011 ,001
N 35 35 35 35 35
Correlation
o ,139 342" 424" 1,000 ,598™
Coefficient
55 bl
Sig. (2-tailed) 424 ,044 ,011 . ,000
N 35 35 35 35 35
Correlation
o , 720" ,845™ ,531" ,598"™ 1,000
Coefficient
Llalfs laylal 33l
Sig. (2-tailed) ,000 ,000 ,001 ,000
N 35 35 35 35 35

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Correlations

73‘)@\ 83)@\ 9'&)\4:1\ lOEJlA.aJ‘ 113)@\ ,.:)ll_dc)ﬁ)ﬂl
0
Correlation
o 1,000 ,493" -,166 ,047 ,217 ,418"
Coefficient
75l
Sig. (2-tailed) . ,003 ,339 ,789 ,210 ,013
N 35 35 35 35 35 35
Correlation
o 493" 1,000 ,202 ,082 578" 7367
Coefficient
85l
Sig. (2-tailed) ,003 . 244 ,638 ,000 ,000
N 35 35 35 35 35 35
Correlation .
o -,166 ,202 1,000 ,016 ,270 ,487
Coefficient
95kl
Sig. (2-tailed) ,339 ,244 . ,928 117 ,003
Spearman's N 35 35 35 35 35 35
rho Correlation . .
o ,047 ,082 ,016 1,000 ,618 ,540
Coefficient
105kl ) .
Sig. (2-tailed) ,789 ,638 ,928 . ,000 ,001
N 35 35 35 35 35 35
Correlation
o 217 578" ,270 ,618™ 1,000 874"
Coefficient
115 kel _ )
Sig. (2-tailed) ,210 ,000 117 ,000 . ,000
N 35 35 35 35 35 35
Correlation
o 418" 7367 A87" ,540™ 874" 1,000
sllde S ) Coefficient
o Sig. (2-tailed) ,013 ,000 ,003 ,001 ,000
N 35 35 35 35 35 35

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Sy bl gyl e 3uarg Syl JEI) BLLSY! jlal il (D) @3y ke

Correlations

Bladl | s bl | bl | oBjlall [ s ladl |5 oleadl ] Ladly isacs
12 13 14 15 16 17 pS jliia siila
Correlation N . . N .
o 1,000 | ,733 ,365 ,546 ,468 ,266 ,835
Coefficient
125 el ) .
Sig. (2-tailed) . ,000 ,031 ,001 ,005 ,123 ,000
N 35 35 35 35 35 35 35
Correlation . . . . »
o ,733 1,000 | ,564 421 ,365 ,215 ,823
Coefficient
135kl ) .
Sig. (2-tailed) ,000 . ,000 ,012 ,031 ,215 ,000
N 35 35 35 35 35 35 35
Correlation
o ,365" | ,564™ | 1,000 | ,458™ | ,234 ,258 ,666™
Coefficient
145 ) ) )
Sig. (2-tailed) ,031 ,000 . ,006 ,176 ,135 ,000
N 35 35 35 35 35 35 35
Correlation
o ,546™ | ,421" | ,458™ | 1,000 | ,488™ | ,244 ,659"
Spearman' Coefficient
155 sl . _
srho Sig. (2-tailed) ,001 ,012 ,006 . ,003 ,157 ,000
N 35 35 35 35 35 35 35
Correlation . . . . "
o ,468 ,365 ,234 | ,488 1,000 | ,393 ,612
Coefficient
165 Ll
Sig. (2-tailed) ,005 ,031 ,176 ,003 . ,019 ,000
N 35 35 35 35 35 35 35
Correlation
o ,266 ,215 ,258 ,244 | ,393" | 1,000 ,526™
Coefficient
175 )l ] _
Sig. (2-tailed) ,123 ,215 ,135 ,157 ,019 . ,001
N 35 35 35 35 35 35 35
Correlation
o ,835™ | ,823" | ,666™ | ,659" | ,612™ | ,526™ 1,000
Lia sislalally 535 gaca Coefficient
oS Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,001
N 35 35 35 35 35 35 35

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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pleall §ylaf alaidag Sl A1 Bl jlasl il 1(6) @By Gouke

Correlations

183 lall 195 )Ll ol jlalalas
Correlation Coefficient 1,000 321 ,789™
185 5l Sig. (2-tailed) ,060 ,000
N 35 35 35
Correlation Coefficient 321 1,000 ,821™
Spearman's rho 195 L) Sig. (2-tailed) ,060 ,000
N 35 35 35
Correlation Coefficient ,789™ ,821™ 1,000
lhlaalls jllaldas Sig. (2-tailed) ,000 ,000
N 35 35 35

**_Correlation is significant at the 0.01 level (2-tailed).

LS 3)lsall Bgiday Sl o AW Gl jlel @il 1(T) oy goeke

Correlations

205 Ll 215 ,Lall 225 jall | ClSaY o) sall i s
Correlation Coefficient 1,000 ,363" ,128 ,635™
2085 Ll Sig. (2-tailed) ,032 464 000
N 35 35 35 35
Correlation Coefficient ,363" 1,000 ,397" ,780"
215 )l Sig. (2-tailed) ,032 ,018 ,000
N 35 35 35 35
Spearman's rho
Correlation Coefficient ,128 ,397" 1,000 722"
225 Jlal) Sig. (2-tailed) 464 ,018 ,000
N 35 35 35 35
Correlation Coefficient ,635" ,780™ 722" 1,000
LS 53 ) sall ji 3 Sig. (2-tailed) ,000 ,000 ,000
N 35 35 35 35

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

235 bl 245 ) 255 bl 265 bl o yallie 5

Correlation Coefficient 1,000 ,486™ ,202 ,061 762

235 Jlal) Sig. (2-tailed) ,003 246 ,730 ,000
N 35 35 35 35 35

Correlation Coefficient ,486™ 1,000 ,088 ,040 ,688™

245 )l Sig. (2-tailed) ,003 615 ,818 ,000
N 35 35 35 35 35

Correlation Coefficient ,202 ,088 1,000 -,207 ,440™

Spearman's rho 255 Lall Sig. (2-tailed) ,246 ,615 ,233 ,008
N 35 35 35 35 35

Correlation Coefficient ,061 ,040 -,207 1,000 379"

265 Ll Sig. (2-tailed) 730 818 233 ,025
N 35 35 35 35 35

Correlation Coefficient ,762™ ,688™ ,440™ 379" 1,000

G alle 5 Sig. (2-tailed) ,000 ,000 ,008 ,025

N 35 35 35 35 35

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

e genlt dald) donlussdayy Syl JH 1 Bl jla) il (D) @By goeke

Correlations

275 )bl 285 sl e sanlAdaldl
Correlation Coefficient 1,000 ,350" ,806™
275 )l Sig. (2-tailed) ,040 ,000
N 35 35 35
Correlation Coefficient ,350" 1,000 ,827"
Spearman's rho 285 Ll Sig. (2-tailed) ,040 ,000
N 35 35 35
Correlation Coefficient ,806™ ,827" 1,000
La sanliilalul) Sig. (2-tailed) ,000 ,000
N 35 35 35

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

295 sl 305_k lbadllacal
Correlation Coefficient 1,000 AT73” ,814™
295 5l Sig. (2-tailed) . ,004 ,000
N 35 35 35
Correlation Coefficient 473" 1,000 ,882™
Spearman's rho 305 L) Sig. (2-tailed) ,004 ,000
N 35 35 35
Correlation Coefficient ,814™ ,882™ 1,000
Aladlaal Sig. (2-tailed) ,000 ,000
N 35 35 35
**_Correlation is significant at the 0.01 level (2-tailed).
Ol OBl s (11 By goeke
Reliability Statistics
Cronbach's N of ltems
Alpha
,616 28
(el 2yl jle) il (12 By ks
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Llallz jlaylal il ,166 35 ,015 , 965 35 ,293
Oz lle 58 ,125 35 ,185 ,964 35 ,292
S Jle silalally ) gac ,148 35 ,050 ,967 35 ,295
hladls il ,258 35 ,000 ,951 35 ,088
LS 50 ) sall i 53 ,188 35 ,003 ,941 35 ,078
U el 5 ,179 35 ,006 ,945 35 ,080
e geallAdalud) ,249 35 ,000 ,942 35 ,079
Aiadylal ,252 35 ,000 ,950 35 ,087
53 sallallaialaiild e 171 35 ,011 ,947 35 ,082

a. Lilliefors Significance Correction
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i) Ol el dogll Jolowd) pil 1(13) By ol

ilall
Frequency | Percent | Valid Percent Cumulative
Percent
SA 18 51,4 51,4 51,4
valid il 17 48,6 48,6 100,0
Total 35 100,0 100,0
el
Frequency Percent Valid Percent Cumulative
Percent
430 SN 19 oe 20 57,1 57,1 57,1
4,40 SN 31 oe 13 37,1 37,1 94,3
Valid
4. 50 SN 41 0. 2 57 5,7 100,0
Total 35 100,0 100,0
(sl gicual)
Frequency | Percent | Valid Percent Cumulative
Percent
LSk 12 34,3 34,3 34,3
ol 22 62,9 62,9 97,1
Valid
a5 1 2,9 2,9 100,0
Total 35 100,0 100,0
At gL giaal)
Frequency | Percent | Valid Percent Cumulative
Percent
) (0 ree 16 45,7 45,7 45,7
i 5 14,3 14,3 60,0
)5 (b 6 17,1 17,1 77,1
Valid Ats 5 14,3 14,3 91,4
issp 2 5,7 5,7 97,1
(b 1 29 29 100,0
Total 35 100,0 100,0
3 AU gi
Frequency Percent Valid Percent Cumulative
Percent
Jil) 55 9 25,7 25,7 25,7
g 5 e 15 42,9 42,9 68,6
Valid
4,25 15 e 11 31,4 31,4 100,0
Total 35 100,0 100,0
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A319,3L 8399 dodkacaldall 8y1Y1 al il Slylad deogl fuloudl mils (14 By gouke

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
15 el 35 3,51 1,121 , 190
25 )l 35 3,91 ,781 ,132
36kl 35 3,86 , 733 ,124
55 Ll 35 2,37 ,843 ,143
Llalls laYlal 33l 35 3,4143 ,60919 ,10297

319, L 83Y g dorkasigl o pSEa Sl dog Jeudl wils 1(15) By ouke

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
75 )l 35 2,89 ,832 ,141
83 k! 35 3,40 ,946 ,160
95 Ll 35 4,11 ,932 ,158
105kl 35 2,94 ,802 ,136
175 k=l 35 3,69 1,255 ,212
O 2 le S i) 35 3,4057 ,60095 ,10158

854 dodhaogS)livg cphelall Cupliy w3 Sl ol Jolowdl s 1(16) o3y goels

31y,

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
12 sl 35 2,66 ,938 ,158
135 L) 35 2,63 1,031 174
145 )=l 35 2,49 ,919 ,155
156 sl 35 2,11 ,932 ,158
165 L=l 35 2,06 ,802 ,136
175 k= 35 1,97 ,822 ,139
23S )l sialalally 13 gaca 35 2,3190 ,64089 ,10833

A9 b 83991 doraaoy bl 813) allaiay Sl gl fdoud) il 1(17) By 3k

One-Sample Statistics
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N Mean Std. Deviation | Std. Error Mean
185 )Ll 35 3,11 ,718 ,121
195 jall 35 3,43 ,739 ,125
halaallsalelai 35 3,2714 ,61048 ,10319

adkal) daild

815, 853 Aokac ISy 3ylsell Bgida Slilal gl Joloud) s 1(18) By gl

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
2085 Ll 35 3,14 ,733 ,124
215k 35 2,06 ,591 , 100
225 Ll 35 1,51 ,507 ,086
Il 53 ) sall 55 35 2,2381 ,45426 ,07678

319, 83Y g dorhaoniay ol (Sodm Sl deodl ol pil 1(19) W3y ok

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
236kl 35 3,43 ,698 ,118
245 )2l 35 3,54 ,780 ,132
2535 Ll 35 2,74 ,852 ,144
265_ Ll 35 3,26 741 ,125
s palle 35 3,2429 A4757 ,07565

89 L 83991 douhaasnine gond) Aabud) doalusdny Sl doghl Jodoudl il 1(20) o3y Goels

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
275 )Ll 35 2,74 ,817 ,138
285 Ll 35 2,69 , 718 121
e sanllddalid) 35 2,7143 ,64495 ,10902
3295 dohaosdlad)l Cleal doalusda Sl dog Joudl wils (21 By 3ouks
A3y,
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
295 )Ll 35 2,40 775 131
305 L=l 35 2,09 ,919 ,155
CJL-AAL.'Luai 35 2,2429 ,75119 ,12697
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A319,3L 8399 dodkany Ll 3y a1l (S jlast il 1(22) oBy gouke

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Llalls 1oyl 33ll 35 3,4143 ,60919 ,10297
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
Ll )yl 3l 4,023 34 ,000 41429 ,2050 ,6236

819U 839 odkany Ol Ao S g jlel il 1(23) By ke

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

O 2 e 58 il 35 3,4057 ,60095 ,10158
One-Sample Test
Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper

O e S il 3,994 34 ,000 ,40571 ,1993 ,6121

19 b 83N dorhasy @ gS)liveg Calalall Cypliy 083 Sgrms jli) mils 1(24) o3y Gl

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
S Lo silalally )3 sac 35 2,3190 ,64089 ,10833
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the

Difference
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Lower

Upper

@SJW};&M@)MWQ

-6,286

34 ,000 -,68095

-,9011

-,4608

A9 b oY dorhiasy bloeall §y13) allss (S grums sl mils 1(25) o3y Gk

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
halaalls alelas 35 3,2714 ,61048 ,10319
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference| 95% Confidence Interval of the
Difference
Lower Upper
bl laladas 2,630 34 ,013 ,27143 ,0617 4811

81y 85V Bk SLSGYYg 3)laadl B g Hlasl @il 1(26) o3y e

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
S 53 ) sall i 53 35 2,2381 ,45426 ,07678
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
CLplSaY) 3 ) sall Ji 53 -9,923 34 ,000 -,76190 -,9179 -,6059

19 b 83N dorhans oyl (B9 S Yl @il (2T W3y ks

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
s el 35 3,2429 A4757 ,07565
One-Sample Test
Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
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o2 palle

3,210

34

,003

,24286

,0891 ,3966

B9, 8Y g dorhaes L gond) dabudl doalus (Sgims jla) ks 1(28) By oehe

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

A0 geallAdalud| 35 2,7143 ,64495 ,10902
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper

A gealldlalod) -2,621 34 ,013 -,28571 -,5073 -,0642

319, JL 83Y g dorhass plladdl Clovol dealuws (Sgiums jla! mils 1(29) o3y Gk

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
lbadlilacal 35 2,2429 ,75119 ,12697
One-Sample Test
Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
clbaalisal -5,963 34 ,000 -, 75714 -1,0152 -,4991

19, 83N dorkass 832l alls # o S grems jle) w130 o3y Gl

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
53 allallaialas 35 2,8561 ,25116 ,04245
One-Sample Test
Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
53 gallallaialas -3,390 34 ,002 -,14393 -,2302 -,0577
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