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The summery of the study

Occasional communication is a tool that consolidates the mental image of the
institution by relying on the programs and mechanisms it provides to strengthen its relationship
with its audience, such as the Directorate of Youth and Sports of the state of Medea, where the
subject of our study on the role played by occasional communication in forming the image of the
directorate among its external audience and gaining their trust through the main question: What
is the role of occasional communication in forming the mental image of the Directorate of Youth

and Sports of the state of Medea among its external audience?

Where the goal of our study was to identify the reality of occasional communication and its
functional role within the directorate, and to reveal the events and the communication strategies
that it adopts to form its mental image and to satisfy the external audience, which is the
research community, from which we took an intentional sample consisting of 100 individuals,
where we used the descriptive approach and the questionnaire form as a tool to collect data and
then discuss and analyze it to answer the questions and the problematic of our study, namely:
The efforts made, the events organized are carried out according to multiple strategies and
means of communication whose effectiveness emerged during the event communication, which

had a major role in forming a positive mental image...
At the end of our study we concluded with the most important results;

The Directorate of Youth and Sports of the state of Medea organizes religious, sports, scientific,
cultural and historical events, and of an international, national and local nature that reflect the
identity and educational level of its external audience. Various efforts are being made to improve
the performance and efficiency of the human element, develop facilities, equipment and improve
services. Occasional communication gave a positive image of the Directorate and established
strong relationships with its external audience. The Directorate combines different means of
communication, such as direct communication, audiovisual tapes and images during the
organization of events as a communication strategy. The directorate's pages through social
media and the local Medea radio also play a remarkable and effective role in communicating
with the external public, by combining the power of communication, the word, and the beauty of

sound and image.

Keywords: occasional communication, mental image, public facility.
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