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Study summary:

The problem of the study was the role of digital public
relations in improving the mental image of the service
organization in order to identify the standards and functions of
this technology and the extent of its impact on the external
public to build a good reputation with him through the services
provided to him in the form of offers that benefit from specific
prices.

Our study began in the first quarter of the current year 2023
from January 20 to April 23 at the Etisalat Algeria in Beni
Slimane Department, and we selected the intended sample in
order to identify the respondents, who numbered 100
individuals from the institution's customers who answered the
guestionnaire questions.

The study concluded the following results:

1) despite the large difference in the number of male and
female respondents due to the difficulty of reaching them, we
have not seen a significant impact between them in subscribing
to the offers of Etisalat Algeria in Beni Slimane circle. the
majority of participants in the offers of Etisalat Algeria are
between the ages of 21 and 30.

2) the preference of customers for the services provided on a
particular site over others is due to the institution's constant
advertising of its offers, and this is what the majority sees, while
the second category said that it deals with customer complaints
with attention, and the study also showed that the vast majority
agreed that electronic services always meet their needs
without visiting the institution, but those who said sometimes
are the elderly who are not aware of all the electronic services
provided, and subscribing to the offers of Etisalat Algeria in



Beni Suleiman circle is useful for both genders and all age
groups, the most used offer by customers of Etisalat Algeria in
Beni Suleiman circle is the IDOOM offer ADSL because it is
the most suitable The study showed that the prices offered by
Etisalat Algeria in exchange for the offers it offers suit all
segments of society, and this is what we noticed through the
table, there is also a few category that said the opposite, that
the total customers who tried offers other than IDOOM ADSL
saw that it was lower quality than the IDOOM Fiber offer, and
the IDOOM 4G offer is lower than them and at an unreasonable
price.

3) the majority agreed that Etisalat Algeria has achieved the
expectations of customers by improving the offers, where we
recorded complete satisfaction manifested by customers about
Etisalat Algeria in Beni Slimane circle, where it ranged from
excellent to acceptable, and most of them said that he had a
good impression and this is due to the improvement witnessed
by the offers offered to them last year, and the availability of
Etisalat Algeria complaints space on its website enabled
customers to submit complaints related to everything they
suffer from, these various electronic services improved the
reputation of Etisalat Algeria in Beni Slimane circle by a large
percentage than before.

Keywords: digital public relations, mental image, service
organization.
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