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Summary

The study aims to identify the role of social responsibility commitment
towards stakeholders (owners, employees, customers, community, competitors,
government, environment, people with special needs, women, youth, the senior,
children) in achieving competitive advantage in the Eastern Regional
Directorate of Ooredoo- Constantine, To achieve this goal, this study was based
on the descriptive analytical approach, which included some of the
administrative literature on the subject of the study, and the method of case
study in the applied aspect of the study, where 146 questionnaires were
distributed to the employees of the Directorate, of which 117 were found valid.
For statistical analysis, the descriptive approach was relied upon in describing
the variables of the study, and simple and multiple regression methods were
adopted in the test of hypotheses The study was divided into four chapters where
the first chapter dealt with the conceptual framework of corporate social
responsibility, and the second chapter touched on the areas of social
responsibility and accounting for social responsibility while the third chapter
came under the title of csr and its role in achieving competitive advantage, and
in the last devoted chapter four to address the field framework for study and test
hypotheses, the study found a statistically significant effect of the commitment
to social responsibility towards the direction of stakeholders in achieving
competitive advantage in the research company.

Keywords: Social responsibility, competitive advantage, stakeholders.,
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