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Extract

The aim of this study is to determine the role of electronic banking
services in enhancing the quality of banking service from the
perspective of employees at the National Bank of Algeria, Medea
Agency, The sample size for the study was 3(0 employees, and
adescriptive—analytical approach weemployed, Data was collected

through the use of questionnaires, and data analysis and hypothesis



testing were conducted using the Statistical Package for the Social

Sciences (SPSS), The following findings were obtained:

Based on the dimensions of the adopted banking service quality
(website design, reliability, responsiveness, security, and empathy),
there was no significant impact of electronic banking services on the
quality of banking service. In light of these results, a set of
recommendations was formulated, including further expansion of
electronic banking services, increasing awareness about the services
provided by the National Bank of Algeria, particularly the positive
impact they have on banking service quality. It is also recommended
to provide specialized training to employees on various types of
banking technology to facilitate their usage and improve customer
experience, thus contributing to the development and enhancement of

banking service quality.

Keywords: electronic banking services, banking service quality,

National Bank of Algeria.
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.2006-2005 ¢ siiall daala ¢ doalaidy]|

il Mas) 8 A)ay) il slaal) alai Ao ld caane dil b dese (3
Gayn Jail e Gy cdpead) cilanal) e )all Mas) a dylay)
(eI 5] and Aoyl aglall LIS (JlacY) Byla) 8 aslell jiials
£2019 Ghagaall cashall Aallall Lyl Gmala ¢Llall chlahpall alee
el Grsadll Slulis ok (& g SSIY) Groutll 590 (s yie 50 Jlas
(gosite Aralae il asle s Al aslell LlSc jiuale Allu
.2009-2008¢ Aot

Slo lyils L) claasl) apnsil 31008 ) A0S Aladiind bylaall i
ALY aglall b o) si€all 3algds Juil Aadia dagylal ¢ Sl 15
pslalls Lpalai®y) aslal) LS (Aaliaill agle and cddlag 2583 auads
2017 /2016 ¢ il 3)Susy jmid dene daala ¢ ppniill agle s 4yl
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2015 ¢(pands ¢ a3V Gaala cdg)lay) aslelly sLaiyl

Slo ¢ag Y A padl) cileadll saga il ¢ Al axa 7 Gie Gl Z3a
iage o Jyaall calllind YLSiu) Al o3a Coedi (53 Ly
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Faad ) Cileslaal : 07 a3y 3ale

Fréquences
Statistiques
Land) A8 | alail) 5 il [ (k) (5 ssall 5 pall il ) il
N Valide 30 30 30 30 30
Manquant 0 0 0 0 0
Table de fréquences
A yanl) a8
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  4.30-20 o 6,7 6,7 6,7
41.31-41 | 16 53,3 53,3 60,0
52-424. ) 11 36,7 36,7 96,7
4w b2 e 81 3,3 3,3 100,0
Total | 30 100,0 100,0
il (5 giaall
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide ssi] 4 13,3 13,3 13,3
ol 1116 53,3 53,3 66,7
ondiga 1] 3,3 3,3 70,0
Le ol 0 2 6,7 6,7 76,7
soAl S 7 23,3 23,3 100,0
Total | 30 100,0 100,0
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Aol (s ghaall
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide e aelue 5l i ] 2 6,7 6,7 6,7
dalias gl aud e | 4 13,3 13,3 20,0
Aalian o) and Gutiy i | 2 6,7 6.7 26,7
oAl Aglas | 22 73,3 73,3 100,0
Total | 30 100,0 100,0
5 a0
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide G5 e B |5 16,7 16,7 16,7

Gl 10 N5 o | 12 40,0 40,0 56,7

416 11 | 10 33,3 33,3 90,0

.22 17 ] 2 6,7 6,7 96,7

w22 0. )81 3,3 3,3 100,0
Total | 30 100,0 100,0
i) 3 34l
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide a2 6,7 6,7 6,7
Y28 93,3 93,3 100,0
Total | 30 100,0 100,0

139

22 #5,SPSS  a yia (a1 kel




GadLall il

Gl 5 AU saall Al ol <l yuaia 1 08 a8 (galall

Descriptives

Statistiques descriptives

N Plage Moyenne | Ecart type
1<130 4 2,27 ,868
24130 4 1,80 761
3<]30 4 1,93 , 785
4130 3 2,13 776
5<130 3 2,07 ,691
6] 30 4 2,53 ,900
7<130 2 2,00 ,587
8<]30 4 2,67 ,802
9«1 30 4 2,83 ,913
10<] 30 4 2,63 , 765
11<]130 4 2,13 ,860
4 Iy Sullileadl) | 30 15 25,00 3,373
12130 2 1,87 ,507
13- 30 3 2,07 ,691
14130 3 1,90 712
15<] 30 2 2,17 ,699
16130 2 2,17 147
sl mesi| 30 12 10,17 2,780
17<130 2 2,13 ,681
18- 30 2 2,23 ,679
19<130 2 1,87 ,507
20130 2 1,90 ,662
21130 2 1,77 , 728
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22«
23
244
25«
26

EEES
27<
28w
29«
30
eyl
31x
32«
33
34«

Calaladl)
A 5 IV ISELAY B3 s

N valide (liste)

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30
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9,90

1,70

1,87

2,53

1,97

2,07

10,13

1,60

1,53

1,77

1,73

6,63

1,83

1,73

2,10

1,97

7,63

44,47

2,564

,596

, 730

1,106

, 765

, 740

3,401

,563

,629

, 728

,740

2,297

,592

,521

,845

,615

2,251

11,029
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Corrélations

YR g | () IV SalLaral)
s 4 & sallapas
Corrélation de Pearson ERPENPERSHL PXENAPEN 1,000 ,139 747
A5 yIVIASbLeadll ,139 1,000 -,029
i sallasas 747 -,029 1,000
Jaldie ) ,902 ,032 , 7123
At 912 ,258 ,530
ey 737 071 399
Calalatll ,820 ,218 ,396
Sig. (unilatéral) 5 IV IASEILas s g 096 ,000
45 SIS A ,096 392
g sllasarss 000 392
Joaldie Y ,000 ,383 ,000
ERENNYY] ,000 ,007 ,000
oy ,000 ,252 ,000
Calalail) ,000 ,020 ,000
N i 5 I ASELoa s s 90 90 90
A5 yIVIASIELaaa ) 90 90 90
gisallosecss 90 90 90
Lalaey) 90 90 90
sy 90 90 90
oy 90 90 90
Calalal) 90 90 90
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Corrélations

Al Yl Ay ey calalasl)

Corrélation de Pearson A5 SIS AT s ,902 ,912 737 ,820
A5 SV SulliLaasd) ,032 ,258 ,071 ,218
& sallasana’ 723 ,530 399 ,396
Aalae Yl 1,000 , 769 ,550 ,662
EEENA , 769 1,000 ,611 ,804
ok ,550 ,611 1,000 547
Calalail) ,662 ,804 547 1,000

Sig. (unilatéral) Aot 5 FSIVISILATE 52 ,000 ,000 ,000 ,000
4 IV SilliLeadl) ,383 ,007 ,252 ,020
& sallganal ,000 ,000 ,000 ,000
Ry ,000 ,000 ,000
ERENAY ,000 ,000 ,000
oYl ,000 ,000 ,000
Cakladl) ,000 ,000 ,000

N 5 KIS I s 90 90 90 90
4 5 FSIYIESalliLeasl) 90 90 90 90
& sallapana’ 90 90 90 90
Ry 90 90 90 90
Alaiay) 90 90 90 90
Sy 90 920 90 90
Cabalal) 90 90 90 90

143




