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2- Abstract :

The study addressed the role of union activity in developing organizational communication within institutions. It
is a field study at the level of educational institutions in the province of Medea. This study aims to highlight the
importance of union activity in developing organizational communication within institutions. This is done by
posing the following questions: How does union activity contribute to facilitating communication between workers
and management? What is the extent of the union’s influence in improving the communication climate within the
institution? What is the nature of the relationship between the strength of the union organization and the
effectiveness of organizational communication? This study aims to promote scientific thinking on the subject of
union work, far from political and ideological influences, and is based on a precise scientific methodology in
presentation and analysis. It also seeks to link the subject of union work to other fields of knowledge, such as
economics and political science, in order to achieve cognitive integration that enhances the understanding and
development of this subject. In this study, we relied on the descriptive analytical approach, and the intentional
sample and simple observation were chosen. We used the questionnaire as a basic tool for collecting data, as 53
questionnaires were distributed to middle, secondary and primary schools in the state of Medea. This questionnaire
included 26 questions, and the data of 50 questionnaires were transcribed, according to which a set of announced
results were reached.
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